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7 dbeBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUA
3AKOH

O 3ALUMTE NMPAB NOTPEBUTEJNEWN

Crmcok HU3MCHAOINX JOKYMCHTOB
(B pen. @enepanbubix 3ak0HOB 0T 09.01.1996 N 2-®3,

or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,

or 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,

o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,

ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrtosmmii  3akoH peryiaupyeT OTHOLICHHS, BO3HHUKAIOUIME MEXIy MNOTpeOUTeNsIMU U
M3TOTOBUTEISIMH, UCTIOJIHUTEISIMU, UMIIOPTEPAMH, IPOJIABIIAMH, BIIAJIENbIIAMH arperaTopoB HHPOPMaIUH
0 ToBapax (yciyrax) mpu Mpojaske TOBapoB (BBHIMOIHEHUH padOT, OKa3aHUH YCIYT), yCTaHABIMBAET MpaBa
norpebureneii Ha TpuodpeTeHre ToBapoB (paboT, YCIyr) HAAJEKAIIETO KauecTBa W OS30MACHBIX IS
JKU3HU, 37I0POBBS, MMYIIECTBAa MNOTpeOUTENeH M OKpyXKarouleil cpeabl, MOdydyeHHEe HHPOpPMAIMHU O
ToBapax (paborax, ycimyrax) m 00 WX H3TOTOBUTENSX (MCIOMHUTENSAX, MPOJABIAX), O BIaJeNblax
arperaropoB HH(poOpManuu O ToBapax (yciyrax), mpocCBelIeHHE, TOCYIapCTBEHHYIO U OOIIECTBEHHYIO
3aIIUTy UX MHTEPECOB, a TAKXKE OMPEeIIeT MEXaHU3M pealln3alii STUX NpPaB.

(B pen. denepanbHbiX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OCHOBHEBIE MOHATHS, UCITIOJIB3YCMbIC B HACTOAIICM 3akoHe:

MOTpeOUTENH - TPAKIAHWH, UMEIOIINI HAMEPEHHE 3aKa3aTh WM MPHUOOPECTH MO0 3aKa3bIBAFOIIHIH,
npuoOpeTaonii WM HCHONB3YIONMKA TOBaphl (paOOoThl, YCIYyTH) HUCKIIOYUTENBHO Ui JIUYHBIX,
CEMEWHBIX, JOMAITHUX W HWHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM NpPEANPHHUMATEIHCKOM
JACATCIIbPHOCTU,

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

M3TOTOBUTENb - OpPTaHM3aIls HE3aBUCHUMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WHANBUAYAIbHBIN pEANPUHUMATENb, IPOU3BOSIINE TOBAPHI IS pEATH3AINH TOTPEOUTEISIM;
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(B pen. ®enepanpHOTro 3ak0Ha OT 17.12.1999 N 212-D3)

WCTIOJIHUTENb - OpPraHu3allusl HE3aBUCHUMO OT €€ OpraHMU3allMOHHO-TIPABOBOM (POPMBI, a TaKke
MHAUBUAYAJIbHBIN TpeIpUHUMATENb, BHIIOIHSIIONIME paOOThl WM OKa3bIBAIOIINE YCIYTH NOTPEOUTEIsIM
110 BO3ME3IHOMY J0T0BOpY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MpOAaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHu3alMOHHO-IPaBOBOM (OpMBI, a TaKxke
UH/IMBUYQJIBHBIA NpPEANPUHUMATEIb, PEATU3yIOIMe TOBAapbl MHOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MIPOAAXKU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a03arr yrparun cuiy. - deaepanbhbiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTAaTOK ToBapa (paboThl, YCIyTrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyTH) WIH
00s13aTebHBIM TPEOOBAHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JHMOO B YCTAaHOBJICHHOM WM MOpPSAKE, WIH
yCIIOBUSIM JIoroBopa (IpU HMX OTCYTCTBUM WM HEMOJHOTE YCJIOBUNH OOBIYHO MpEAbABISEMBbIM
TpeOOBaHUAM), WM LEJSAM, JUIA KOTOPhIX TOBap (paboTa, yciayra) Takoro poja OOBIYHO HCIIONB3YyeTcCs,
WM TEIsIM, O KOTOPBIX MpojaaBer] (MCIOJHUTENh) ObLI MOCTaBJIEH B M3BECTHOCTHh MOTPEOUTENIEM TpH
3aKJIFOYEHUH JI0TOBOPA, WK 00pa3ily U (MJIM) OMMCAHUIO MPU MPOJAaXe ToBapa Mo odpasiy U (WiH) Mo
OMHCAHUIO;

(B pen. @enepasibHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HENOCTaToK ToBapa (paboThl, YCIyTH) - HEYCTPAHUMbIM HEIOCTAaTOK WU
HE/I0CTaTOK, KOTOPBIM HE MOKET ObITh YCTpaHEH 0€3 HeCOpa3MEpPHBIX PACXOJI0B WK 3aTpaT BPEMEHH, WU
BBISIBJISICTCSI HEOJHOKPATHO, WJIM IPOSBISAETCS BHOBb IOCIE €r0 YCTpPaHEHUs, WIN Jpyrue NomoOHbIe
HE/0CTaTKU;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yCIyru) - 0e30macHOCTh ToBapa (paOOThl, YCIyTH) IJIS KU3HH,
3JI0POBBSI, UMYIIIECTBA TIOTPEOUTEINSI U OKPYKAFOIICH CPEIIbI MPU OOBIYHBIX YCIOBHSIX €r0 MCIIOIb30BAHUS,
XpaHEHHs, TPAHCIIOPTHPOBKU W YTHIW3AIMH, a TaKke OE30MacHOCTh TPOIlecca BBHITIOTHEHUS PabOTHI
(OKa3aHMsl yCIIyTH);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOJABLOM)  OpraHM3alMsl WA  YIOJHOMOYEHHBIN
U3roTOBHUTENEM (IIPOAABLIOM) WHAMBUAYAJIbHBIN MpearnpUHUMATENb (Jajee - YHOJTHOMOYEHHAas
OpraHu3anysl WIM  YHOJIHOMOYEHHBIH WHIMBUIYaJIbHBIM NpPEANPUHUMATENb) -  OpraHu3anus,
OCYILECTBIIAIONIAS ONPENEICHHYI JEATEeNbHOCTh, WJIW OpraHU3alys, CO3JaHHAs Ha TEPPUTOPUU
Poccuiickoit denepanuu u3rotoBuTesneM (MpoOJaBLOM), B TOM YHUCJIE HMHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBINOJHAIONIME OIpEIeTIeHHble (YHKIMHM HAa OCHOBAHHUU JOTOBOpa C
U3rOTOBUTENEM (IIPONABIIOM) M YIOJHOMOYEHHBIE UM Ha TMPHHATHE U YIOBIETBOPEHUE TpPeOOBaHMIMA
norpedbureneil B OTHOIIEHWHM TOBapa HEHAJIEXKallero KayecTBa, JIMOO  HMHIUBUAYaTbHBIN
IIpEeANPUHAMATENb, 3aPETUCTPUPOBAHHBIA Ha Teppuropun Poccuiickoii dPenepanuy, BBIIOIHAIOMUN
onpezeneHHble (YHKIMM Ha OCHOBAHMU JIOTOBOpA C HM3rOTOBUTENEM (TPONABLIOM), B TOM YHCIE C
WHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABLIOM), M YIOJIHOMOYEHHBIH UM Ha IPHUHITHE U
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YIAOBJIETBOPEHUE TpeOOBaHUI NOTpeOUTENeH B OTHOIIIEHUH TOBapa HEHAJIEKAIIeT0 KauecTBa;

(a63arn BBenmen denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHM3alusi HE3aBUCUMO OT  OpPraHM3allMOHHO-NPAaBOBOM  (OpMBI WU
VWHJUBHIyAIbHBIA IIPEANPUHUMATEND, OCYIIECTBILSIIONIME HMMIOPT TOBapa I €ro MOCIeoYyHoUel
peanusauuu Ha Teppuropuu Poccuiickoii denepanuu;

(a63ar BBeneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

BIIQJIeTIel] arperaropa WHQopMmanuu O ToBapax (yciayrax) (mamee - BIaelNiel] arperaropa) -
OpraHu3aiys HE3aBUCUMO OT  OpPraHMU3aIllMOHHO-TIPAaBOBOW  (OopMbl  JTHMOO  MHAWBUIYaJIbHBIN
IpEIIPUHUMATEINb, KOTOPbIE SIBISIOTCS BiaJleibllaMH MPOrPaMMBbI JUIsl AIEKTPOHHBIX BBIUMCIUTEIbHBIX
MamuH W (WIW)  BIajedbllaMd  caidTa W (WIM)  CTpaHMIBl caidTa B WH(DOPMAIIMOHHO-
TEJIEKOMMYHUKAITMOHHON ceTn "VIHTepHeT" M KOTOpBIE MPENOCTABISAIOT MOTPEOUTENIO B OTHOIICHUH
OTIpe/IeIEHHOTO ToBapa (YCIyTd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBCS C MpPEIIOKeHHUEM
pojaBla (HMCIOJHUTENA) O 3aKJIIOYEHMH JIOrOBOpa KYyIUIM-IPOJAXH ToBapa (JI0roBopa BO3ME3IHOIO
OKa3aHUsl yYCIyT), 3aKIIOYUTh C TMPOJABIOM (MCIIOIHUTENIEM) JOTOBOP KYyIUIU-TIPOAaXH (JIOroBOp
BO3ME3JJTHOTO OKAa3aHUs YCIYT), a TaKkKe IPOU3BECTHU IPEABAPUTENIbHYIO OIUIATy YKa3aHHOIO TOBapa
(ycimyru) myTeM HaJM4YHBIX PacyeToB JIMOO MepeBojia IEHEKHBIX CPEICTB BIIaIETIbIly arperaropa B paMKax
IPUMEHSEMbIX (OpM O€3HAJIMYHBIX PAacYETOB B COOTBETCTBUU C MYHKTOM 3 crarbu 16.1 Hacrodiero
3akona u ®enepanbHbiM 3akoHOM OT 27 uroHA 2011 roga N 161-®3 "O HanuoHanbHOW IUIATEKHOU
cucrteme'".

(a63ar; BBemen DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-®3)

Maea |. OBLWIME MNMOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHUA B obnactu 3awmTbl nNpasB
nortpeé6urteneun

1. OtHomeHHs B 0ONACTH 3alIUTHI MpaB MOTPeOUTENEH peryaupyroTcs [paxTaHCKUM KOIEKCOM
Poccutickoit deneparuy, HaCTOAIMUM 3aKOHOM, APYTUMH (enepaabHbIMU 3aKOHAMU (J1asiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBUM C HHMM WHBIMH HOPMATHBHBIMH TpPaBOBBIMH akTamu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-®3)

2. IlpaButensctBo Poccuiickoit ®enepanmuu He BOpaBe Mopydarh (eaepaibHBIM OpraHam
HUCIOJHUTEIBLHON BIIaCTU NPUHHUMATDb aKTbl, COACPIKAIINEC HOPMBI O 3alIUTC IIpaB HOTpCGHTCHeﬁ.

[IpaButensctBo Poccuiickoit @enepanuu BOpaBe H31aBaTh Ui NOTPEOUTENs M IMPOAaBlA
(M3roTOBUTEIS, UCIIOTHUTENS, YIIOJIHOMOYEHHON OpraHn3aluy Wik YIIOJTHOMOYEHHOTO UHIUBUAYAIbHOTO
OpeANnpUHUMATENs, UMIOpPTEpa, BilajJeliblia arperaropa) npaBuia, o0s3aTelbHbIe NMPU 3aKIIOYCHUU U
UCIOJHEHUH IMyOJIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKH, SHEProcHaOXeHHUs,
JIOTOBOPOB O BBITIOJIHEHUH paboT U 00 OKa3aHUU yCIIYT).

(ab63am; BBenmen denepanbHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen. denepanpbHOro 3akoHa OT
24.04.2020 N 144-®3)
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Ao63ar yrparun cuity ¢ 1 aBrycra 2011 rona. - ®enepanpusiii 3akon ot 18.07.2011 N 242-D3.

CraTtbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®egepauum

1. Ecin mexayHaponssiM goroBopom Poccuiickoit denepanyuy yCTaHOBJIEHBI MHBIE IIpaBUiIa O
3alllUTe MpaB MOTpeduTesneil, 4eM Te, KOTOphIe IPENyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIpaBUjIa MEXIYHapOJHOIO I0IOBOPA.

2. PemieHus MEXroCyIapCTBEHHBIX OpraHOB, MPHUHATHIE HA OCHOBAaHWU  IOJIOKEHUU
MEXIYHApOAHbIX JoroBopoB Poccuiickoit ®denepanuu B HUX HCTOJKOBAaHUHM, IPOTHUBOpEYALIEM
Konctutynnu Poccuiickoint @enepannn, He nomiexar ucnoiaHeHuto B Poccuiickoit denepanuu. Takoe
MIPOTHUBOPEYHE MOXKET OBITh YCTAHOBICHO B IMOPSJIKE, OMpeaeNieHHOM (eepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(1. 2 BBenieH DenepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Ctatba 3. lpaBo noTpebuTeneM Ha npocBeweHWe B oOO6ONacTu 3awWuTbl nNpas.
norpedutenen

1. [IpaBo morpeOuTeNneil Ha MPOCBENIeHHE B 00JIACTH 3aIIUTHI MIPaB MOTPEOUTENCH 00eCIIeunBaCTCsI
MOCPEJICTBOM ~ BKJIFOUEHUS COOTBETCTBYIOIIMX TpeOoBaHWI B  QelepalbHbIE TOCYIapCTBEHHBIC
o0Opa3oBaresbHBIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOTPAMMBI, & TAKXKe IMOCPEICTBOM OpTraHU3aIUH
CUCTEeMBI HH(POPMAITIH ITOTpeOUTENeH 00 X MpaBax U 0 HEOOXOAMMBIX JEHCTBHUSX IO 3aIUTE ITHX TIPaB.
(B pen. ®enepanpHoro 3akoHa oT 02.07.2013 N 185-D3)

2. B mensx peanmzanmuu TpaBa MOTPEOUTENEl HA MPOCBEIICHUWE B OONACTH 3allUTHI IPaB
noTpeduTesneil opran rocyJapcTBEHHOTO Ha/130pa OCYIIECTBIAET (POPMHUPOBAHHUE U BEIEHUE OTKPHITOTO U
OOIMIEZIOCTYITHOTO  TOCYIapCTBEHHOTO WH(POPMALMOHHOTO pecypca B OONAcTH  3allUTHl  IpaB
norpeburesneii, kadecTBa W 0€30MaCHOCTH TOBApoB (paboOT, yCiIyr) B TMOpSAIKE, YCTAaHOBICHHOM
IIpaBurensctBoM Poccuiickoit deneparum.

(. 2 BBeneH PenepanbHbIM 3akoHOM OoT 11.06.2021 N 170-D3)
CrtaTtbs 4. KauectBO TOBapa (pabotbl, ycnyru)

1. IlponaBen (MCTIOMHUTENb) OOs3aH MEpeAaTh MOTPEOUTENO0 TOBap (BBIIOIHUTH paboTy, OKa3aTh
YCIIYTY), Ka9eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu OTCyTCTBMM B JIOTOBOpE YCIIOBHM O KauecTBe ToBapa (paboTbl, yCIyrH) MpoJaBell
(ucnomHUTENBH) 00s3aH TMepenarb MOTpeOUTento ToBap (BBIMOIHUTH paboOTy, OKaszaTh YCIyTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBIBIAEMBIM TPEOOBAHUAM M IMPUTOAHBIN JUIS LIETeH, A1 KOTOPBIX TOBAp
(paborta, yciyra) Takoro poja oObIYHO HUCITOJIb3YETCS.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu npopnasen; (MCHOJNHUTENB) MPU 3aKIIOUYEHUM JIOTOBOpa ObUT MOCTaBJIEH MOTpeOuTeneM B
M3BECTHOCTh O KOHKPETHBIX IIENIIX NMPUOOpEeTeHUs ToBapa (BBINOJHEHHSI pabOThl, OKa3aHHs YCIYyIH),
npojasel] (MCIOIHUTENb) 00s13aH Mepeaars MoTpeOuTeNo ToBap (BBIOIHUTE paboTy, OKa3aTh YCIyIY),
MPUTOIHBIN JIJIS1 HCTIOJIB30BAHUSI B COOTBETCTBHUU C STUMH IEIISIMHU.
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4. Ilpu pogaske ToBapa 1o oOpasiy u (MiIM) OMUCAHUIO MPOJIaBel] 00s3aH TepeiaTh MOTPEOUTENIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pasily U (MJIH) ONUCAHHIO.

4.1. Ilpu npomake OTAEIBHBIX BUAOB TEXHUYECKH CJIOXKHBIX TOBapOB C IPEIBAPUTEIBHO
YCTaHOBJIEHHBIMU IpOrpaMMaMH  JJIsl  3JEKTPOHHBIX  BBIYUCIUTEIBHBIX MAIIUH  MOTPEOUTEIIO
o0ecrieynBaeTcss BO3MOXKHOCTh HCIIOJIb30BaTh OT/AEIbHbIE BHJbl TEXHUUYECKU CIIOXKHBIX TOBAapOB C
IIPEIBAPUTEIBHO YCTAHOBJICHHBIMA TNPOrPaMMAaMM JUIsl DJIEKTPOHHBIX BBIYHCIUTENIBHBIX MAIIUH,
CTpaHaMU IIPOUCXOXKICHMS KOTOPBIX ABIIAOTCA Pocculickas denepanus wiy Ipyrue rocyaapcrsa - WICHbI
EBpazniickoro 35KOHOMHUYECKOI0 cor03a. IlepedeHb OTHENbHBIX BHJIOB YKAa3aHHBIX TEXHUYECKH CIIOKHBIX
TOBapoOB, IOPSJOK COCTABJICHMS W BEICHHUSA IIEPEYHs MPOrpaMM Ul DIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalluH, CTPAHAMH IPOUCXOKICHUsI KOTOPBIX ABIAIOTCS Pocculickas denepanus nim Apyrue rocy1apcraa
- wieHbl EBpa3uiickoro 3KOHOMHYECKOTO COK3a U KOTOpbIE JIOJKHBI OBITh IpEeIBapUTEIHHO
YCTaHOBJIEHb, W  MOPAJOK WX  TNPEABAPUTENbHONM  yCTAaHOBKM, BKJIIOYas  TpeOOBaHUS K
byHKIMOHUpOBaHMIO, onpenenstorces [lpaButensctBoM Poccuiickoii @eneparui.

[IpeaBapuTenbHO YCTAHOBJIEHHBIE NPOrPaMMbl IS SJEKTPOHHBIX BBIUYMCIUTENBHBIX MAIlVH,
UCIIOJIb3yEMbIE MOTPEOUTENIEM HA OTAENBHBIX BHJAX TEXHUYECKH CIOXKHBIX TOBapoB AJIsi JOCTyHa K
uHopMaIMu Ha cailTax B HWH(GOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTtn "MHTepHeT", TOJKHBI
oOecreunBaTh BO3MOXHOCTb HCIOJIb30BaHUS 0€3 JOMOJIHUTENBHBIX HACTpPOeK (IO YMOJIYaHUIO)
MTOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKIEHUS KOTOpoil siBisieTcss Poccuiickas @enepauus uim apyrue
rocylapcTBa - wWieHbl EBpa3uiiCKOr0 5SKOHOMHYECKOIO CO03a, B TOPSAKE, YCTaHOBICHHOM
[TpaButensctBoM Poccuiickoit @enepannu. TpeGoBaHus K ykazaHHOW MOMCKOBOW CHCTEME U TOPSAOK €€
onpexaeneHus: ycranasinuBarorcs [IpaButensctBom Pocculickoit @enepanuu.

(. 4.1 BBenen denepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHamM#l Wi B yCTAaHOBJIEHHOM MMH MOPSIIKE MPEAyCMOTPEHBI 0053aTeNbHbIE TPeOOBAHUS
K ToBapy (pabote, yciyre), npoaasel] (UCTIOIHUTENh) 00s3aH MepeIaTh MOTPEOUTENIO TOBAp (BBHIOIHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIMMA 3TUM TPEOOBAHUSIM.

(m. 5 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 5. lpaBa M o06si3aHHOCTUM WU3rotoBUTEns (UCNOMHUTENs, npoadasua) B
obnacTtu ycTaHOBNEeHUs CpoOKa CnyXObl, Cpoka rogHoctum ToBapa (paboTtbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paboty)

1. Ha ToBap (paboty), mpemHa3HAUYCHHBIH IS JUIMTEIBHOTO HWCIIONh30BAHUSA, W3TOTOBHUTEID
(MCTIOJIHMTENb) BIIPaBE YCTAHABIMBATH CPOK CIYKObI - MEPUOA, B TEUEHHUE KOTOPOTO HM3TOTOBUTEINb
(ucmionHUTENb) 00s13yeTcss oOecreyuBaTh NOTPEOUTEII0 BOBMOKHOCTh HCIIOJIB30BaHUS ToBapa (paboThl)
10 HA3HAYEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIC HEAOCTATKU HA OCHOBAHUU MYHKTA 6 CTaThU
19 u mynkra 6 cratbu 29 HacToALIET0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENb) 00s3aH YCTaHABIMBAaTh CPOK CiIyXKObl ToBapa (paboThl)
JUINTENILHOTO TOJNb30BAaHUs, B TOM YHCJIE€ KOMIUIEKTYIOIIUX W3AEIUi (Aerasei, y3/ioB, arperaros),
KOTOPBIC IO UCTCUYCHUHU OIPECACICHHOTO MMEPUOaa MOTYT NPCACTABIATE OITACHOCTL JIA KHU3HH, 300POBbBA
HOTPEOUTENS, IPUUUHSTH BPE]l €r0 UMYIIECTBY MIIM OKpYXKarollei cpere.

www.consultant.ru CtpaHuua 6 u3 47
Hape)XXxHas npaBoBas noaaepxkKa



?:gg”;ﬁ%géggf)ggz N 2300-1 [JokymeHT npeaoctasneH KoHcynbTaHTIoC

"0 3alWmTe Npas noTpebuTeneir” [ata coxpaHeHusi: 17.02.2022

(B pen. ®enepanpHOTro 3ak0oHa OT 21.12.2004 N 171-D3)

3. Cpok ciyxO0bl TOBapa (pabOThl) MOXKET HCUUCIATHCS EIWHUIIAMU BPEMEHH, a TaKKe HHBIMU
eIVHUIIAMHA HM3MepeHHs (KWIOMETpaMH, METpaMH W TMPOYMMHU CIUHHIAMH W3MEPEHUS WCXOIs W3
(YHKIMOHAIBHOTO HA3HAYCHUS TOBapa (pe3yibrara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha nponyKThl nutanus, napproMepHO-KOCMETUYECKHUE TOBAPbl, MEAUKAMEHTbI, TOBapbl OBITOBOMN
XUMUHU U MHbIE 1O0100HBIE TOBaphbl (pabOThI) U3rOTOBUTEINH (MCIIONHUTENb) 00s3aH yCTaHABINUBATh CPOK
TFOHOCTU - MEpHOA, IO HUCTEYEHUH KOTOpOoro ToBap (paboTa) CUMTAETCS HENPUTOTHBIM JUIS
MCIIOJIb30BaHMsI 110 HA3HAYEHUIO.

(B pen. ®enepanpHoOro 3akoHa oT 21.12.2004 N 171-D3)

5. Ilponmaxa ToBapa (BBIOJHEHHE PabOTHI) 10 MCTEYEHHWU YCTAHOBJIEHHOTO CpPOKa TOJHOCTH, a
Tak)ke ToBapa (BBINIOJIHEHHE paboThl), HA KOTOPBIM JTOMKEH OBITh YCTAHOBJIEH CPOK TOJHOCTHU, HO OH HE
YCTaHOBJIEH, 3aIIPEIIAETCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. VzroroButens (MCIOIHUTENb) BIPaBe yCTaHABIMBATh HAa ToBap (paboTy) rapaHTHHHBIA CPOK -
MEpHO/, B TEUEHHWE KOTOPOTO B ciydyae OOHapykeHUss B ToBape (paboTe) HeqocTaTka W3TOTOBHUTENH
(MCTIONHUTENDb), TPOJABEl], YIMOJIHOMOYEHHAs OpraHM3alysl WIM YIOJIHOMOYEHHBIN WHAWBUAYaIbHbIN
NpeANnpUHUMATEIb, UMIOPTEp OO0M3aHBl YIOBIETBOPUTH TpPEOOBaHHS MOTPEOUTENS, YCTaHOBICHHbIC
crarbsiMu 18 u 29 Hacrosimero 3akoHa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roroButens BIpaBe MPUHATH 00s13aTENLCTBO B OTHOIIEHUH HEAOCTATKOB TOBapa, 00HAPYKEHHBIX
M0 UCTEUEHNHU YCTAHOBJIICHHOTO UM TapaHTUIHOTO CPOKa (JIOTIOTHUTEIHLHOE 0053aTEIBCTBO).

(ab3ar BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Coz[epmaHI/Ie JOINOJTHUTCIBHOI'O 00s13aTeNLCTBA HU3TOTOBUTCIIA, CpOK HeﬁCTBHH TaKoro
00s13aTeILCTBA U MOPAA0OK OCYIICCTBICHUA HOTpe6I/ITCHCM IpaB MO TAKOMY 06513aTeHI)CTBy OIPCACIIATOTCSA
HU3TOTOBUTCIICM.

(a63ar BBenmeH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. llpomaBeny BIpaBe YCTaHOBUTb Ha TOBAp TapaHTUMHBIM CpPOK, €CIIM OH HE YCTAHOBIEH
W3TOTOBUTEIIEM.

HponaBeu BIIpaBC MMPUHATH 00513aTEILCTBO B OTHOIIICHUH HEOOCTATKOB TOBapa, O6Hap}I)KeHHI)IX 10
HCTCUCHHU T’ apaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3Ir'OTOBUTCIICM (I[OHOJIHI/ITCJIBHOC 06${3aTCJ'H:>CTBO).

ConeprkaHue JOMOTHUTEIBHOTO 00s3aTeIbCTBA NMPOJABIA, CPOK JEHCTBUS TAKOTO 00sS3aTENbCTBA U
MOPSIIOK OCYIIECTBICHUSI TIOTPEOHTENEM MpPaB IO TAKOMY O00s3aTeNbCTBY OIPEIEIISIOTCS J0TOBOPOM
MeEXy OTPeOUTENIEeM U TPOIaBLIOM.
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(n. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. MsrotoBuTens (mponaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHApY)XKEHHBIC B
TEUYeHHE CPOKa JEHCTBUS JONOTHUTEIHLHOTO 0053aTeIbCTBA, B COOTBETCTBUM € a03alleM BTOPBIM ITyHKTa 6
crarpu 18 HaACTOAIICTO 3aKOHa, a IMOCJIC OKOHYaHUs CpOKa ,Z[GI>'ICTBI/I$I JOIIOJIHUTECIIBHOTO OGSIB&TGJIBCTB& -B
COOTBETCTBHUU C IMYHKTOM 5 cTatbu 19 HacTosiuiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OOsizaHHOCTb M3roToBUTENsA o6ecnevYnTb BO3MOXHOCTb pPEMOHTa U
TEeXHUYEeCKOro oocnyxnBaHusa ToBapa

NsroroButens 00s3aH 00eCeYNTh BO3MOXKHOCTH HCIIOJB30BaHHS TOBapa B TEUCHHE €r0 CPOKa
citykObl. JIJig 3TON 1enu W3roTOBUTENh OOECIEUNBAET PEMOHT U TEXHUYECKOE 0OCITyKMBAHUE TOBapa, a
Tak)Ke BBIMYCK M MOCTAaBKY B TOPTOBbIE M PEMOHTHBIC OpPTraHM3AllMd B HEOOXOIMMBIX Ui PEMOHTA U
TEXHUYECKOTO OOCTYKMBAaHUS 00hEME U aCCOPTUMEHTE 3allaCHBIX YacTei B TEUCHHE CPOKA MPOU3BOCTBA
TOBapa U MOCJE CHATHUS €r0 C MPOU3BOJICTBA B TEUCHHE CPOKA CIYKOBI TOBapa, a MPU OTCYTCTBUHU TAKOTO
CpOKa B TEUEHUE JIECATHU JIET CO JIHS Nepejadyl ToBapa MOTPEOUTEIIIO.

Cratba 7. [lpaBo noTpebuTtens Ha 6e3onacHocTb ToBapa (paboThbl, ycryru)

1. IloTpebuTenp UMeeT MpaBo Ha TO, YTOOBI ToBap (pabora, yciyra) mpu OOBIYHBIX YCIOBHSIX €ro
UCTIOJIb30BaHMs, XPAHEHUs, TPAHCIOPTUPOBKU M YTHIM3ALMM ObUT Oe3omaceH JUlsl JKU3HH, 30pPOBbS
NOTpeOUTENS, OKPYKAIOIIEH Cpefibl, a TaKKe He MPUUMHSII BpeJ UMYIIECTBY norpedurens. TpeboBanus,
KOTOpbIE JIOJDKHBI oOecrieuuBaTh 0€30MacHOCTh ToBapa (palboThl, YCIyrw) A SKU3HU M 3]I0pOBbS
NoTpedUTENs, OKpYXKAaloUlell cpeabl, a TakkKe MPeJoTBpalleHUEe IPUUYMHEHUS Bpela HUMYIIECTBY
HOTPEOUTENs, SABISAIOTCS 00s3aTeNbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM MM B YCTaHOBJIEHHOM MM
MOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. V3roroBuTteinpb (MCHOMHUTEND) 00s3aH obecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOTO CPOKA CITY>ObI MM CPOKA TOAHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUM ¢ TIYHKTOM | cTaThu 5 HacTosmiero 3akOHa M3TOTOBUTEINb (MCIIOJTHUTEIb) HE
YCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00si3aH 00ecreunTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHHE JCCSITH JIET CO JIHA Tiepeiaun ToBapa (paboThl) HOTPEOUTEINIO.

Bpen, npuunHEeHHbIN KU3HHU, 30POBBIO0 WM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECIeueHus
Oe30macHOCTH ToBapa (paboThI), TOMJIEKHUT BO3MEIICHHIO B COOTBETCTBHH CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecnm pns  Ge30macHOCTH  MCMOJIB30BaHMA ToBapa (paldoThl, YCIyru), €ro XpaHEHWUs,
TPAHCTIOPTUPOBKU W YTHIW3ALKUU HEOOXOMUMO COONIONaTh CHEIMallbHbIE MpaBuia (Janee - mpaBuia),
W3TOTOBUTENH (MCIIONHUTENh) 00s3aH yKa3aTh STH IpaBHJa B CONPOBOJUTEIHHON TOKYMEHTALMU Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOM WM MHBIM CIIOCOOOM, a MpojaaBell (MCIIOIHUTEIND)
00s13aH TOBECTH ITH TPABUIIA 0 CBEICHHS MTOTPEOUTEIS.
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4. Ecnu Ha ToBaphl (paboThI, YCIYrH) 3aKOHOM WM B YCTAHOBJICHHOM WM TOPSIKE YCTaHOBJIEHBI
oOs3aTenbHbIE TPeOOBaHUS, OO0ECIEeUMBAIONINEe MX O€30MaCHOCTb JJIsl KHU3HH, 3I0POBBSI MOTPEOUTE,
OKpY’)KaloIIel cpelpl M MpeloTBpalleHNe NPUYMHEHUS Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TpPEOOBAaHMAM MOUICKHUT O0O0S3aTETbHOMY IOATBEPKICHHIO B
HOpSIKE, TPEyCMOTPEHHOM 3aKOHOM W MHBIMU TTPaBOBBIMH aKTaMH.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He pomyckaercss mpomgaka ToBapa (BBIIONHEHHUE pabOThl, OKa3aHWE YCIYTH), B TOM 4YHUCIIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHbopmamuu 00 00sS3aTeTbHOM TOATBEPKICHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThU.

(. 4 B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

5. Ecmm ycraHoBneHO, dYTO TpU COONIOACHWH MOTPEOMTENEM YCTAHOBJICHHBIX IPABHI
UCTIOJIb30BaHMS, XPaHCHHs] WM TPAHCIOPTHPOBKH ToBapa (pabOThl) OH TPUYMHSAET WIA MOXKET
NPUYMHUATE BpEX JKU3HH, 37I0POBBI0 M UMYIIECTBY HOTPEOHTENs, OKPYXKAIOIIeH cpeie, M3rOTOBHUTEINb
(MCTIOJTHHTEN, TIPOJaBell) 00s3aH HE3aMEUIUTEIIbHO MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (PEaTTU3AIIHIO)
JI0 YCTpaHEeHHUsI IPUYUH BPe/a, a B HEOOXOUMBIX CIydasX MPUHATH MEPHI TI0 U3BSTHIO €T0 U3 000poTa U
OT3BIBY OT MOTpeOuTENs (MOTpEeOUTENCH ).

Ecnu npudnHel Bpeia yCTpaHUTh HEBO3MOXKHO, N3TFOTOBUTENb (MCIIOIHUTEINB) 00s3aH CHATh TaKOH
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. IIpy HEBBINOTHEHMHM H3TOTOBHUTENEM (HCIOJHUTENIEM) ATOM
0053aHHOCTH YIOJIHOMOYEHHBIN (efepabHblii OpraH HMCHOJIHUTENBHOM BIACTH NMPUHUMAET Mephbl IO
OT3BIBY Takoro ToBapa (palboThl, YCIyru) € BHYTPEHHEr0 pbIHKAa W (WIM) OT MHOTPEOUTENs WM
noTpeduTeNei B OpsIKe, YCTAHOBICHHOM 3aKOHOATENhCTBOM Poccuiickont Deaepannm.

(B pen. @enepasibHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYMHEHHBIE TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyru), MOAJIEKAT
BO3MEIIICHUIO U3TOTOBUTENIEM (UCIIOTHUTENIEM) B ITOJIHOM 00BhEME.

6. Ytparui cuny. - ®enepanbHbiii 3akod ot 21.12.2004 N 171-D3.

CraTtbAa 8. lNpaBo notpedbutensa Ha uHhpopmauuo o6 nsroroButene (UcnonHutene,
npoaasue) un o ToBapax (paborax, ycnyrax)

1. [TorpebuTens BrpaBe MOTPeOOBATh NMPeIOCTABICHNUS HEOOXOAUMOM U TOCTOBEpHON MH(pOpMaLUn
00 u3roroBuTese (MCIOIHUTENE, MPOJIABIIE), PEKUME €ro padoThl M peaJu3yeMbIX UM TOoBapax (padorax,
yCIIyTax).

2. Yka3zaHHas B MyHKTe | HacTosmied cTarhbyl WH(POpMalUsg B HANAIHONW M NOCTymHOW (opme
JOBOJUTCA OO CBECACHUA HOTpe6I/IT€JI€I\/'I IMpU 3aKJIIFOYCHUUN OOTOBOPOB KYIUIM-IPOAAXXU U JOTOBOPOB O
BBITIOJIHEHUH PAa0OT (OKa3aHMM YCIYT) CIOCOOaMHU, MPUHATHIMUA B OTAEIBHBIX chepax 0O0CTyXKHBaHUS
norpeduTeneii, Ha PyCCKOM sI3bIKE, a JOTOJHHUTEIHHO, MO0 YCMOTPEHHIO M3TOTOBUTENS (MCIIONHUTEIS,
MPOJIaBIa), Ha TOCYIapCTBEHHBIX SI3bIKaX CyObeKTOB Poccuiickoit denepaiiuu v poaHbBIX sS3bIKaX HAPOJIOB
Poccuiickoit @enepanumu.
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3. YnonHOMOUYEHHasi OPraHU3ALMs WK YIOJHOMOYEHHBIN MHAMBHUAYAJIbHBIA NPEAPUHUMATEIND 110
TpGGOBaHI/IIO HOTp€6I/ITeJI$I O65133HI:I npeaoCTaBUTh NOATBCPKACHUC CBOUX HOJIHOMO‘-IPIfI, BBITCKAOIIINUX U3
3aKJTFOYEHHOTO UMHU JJOTOBOPA C U3TOTOBUTENEM (TIPOIABIIOM).

(. 3 BBenneH DenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 uarotoButene (ucnonHutene, npoaasue, BrnagesnbLue
arperartopa)
(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roroBuTteinp (MCIOIHUTEND, IPO/IaBell) 00s3aH JOBECTH JI0 CBEIEHUS TOTpeduTens (GupMEHHOE
HalMEHOBaHUE (HAUMEHOBaHME) CBOEH OpraHu3allu, MECTO €€ HaXOXKACHUS (apec) U peKUM ee paboThl.
[Iponasernr (MCTIOIHUTENB) pa3MeNIaeT YKa3aHHYIO HH()OPMAITUIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (UCHONHUTENb, NPOJABEL) - HHIUBUAYAJbHBIA MpEeINpPUHUMATENb - JOJDKEH
NOPeAOCTaBUTh MOTPEOUTENI0 HHPOPMALMI0 O TOCYIAapCTBEHHON perucrpalud M HaWuMEHOBAaHUH
3apEruCTPUPOBABILETO €0 OPraHa.

W3rorosurens (mpojasen) o0s13aH AOBECTU 10 CBEACHMS MOTpeOuTeNs (pUpMEHHOE HAUMEHOBAaHUE
(HaMMeHOBaHME), MECTO HAXOXKICHUS (agpec) M PeKUM pPabOTHI YIOJTHOMOYCHHON OpraHW3alud WU
YIOJIHOMOYEHHOTO WHAMBHYaTbHOTO MPEIIPUHIMATEIIS.

(a63ar BBenieH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOYEeHHasi OpraHU3aIys WK YIIOJIHOMOYEHHBIH MHAUBUAYaJIbHbIA TPEANPUHUMATEID B
ciydae oOpaiieHus mnoTpeduTenss o00sf3aHBl JIOBECTH JO €ro CBeAeHUs HHpopMamuio o cede |
nusroroBurene (mpojanie) (pupMeHHOE HAaWMMEHOBaHHME (HAaMMEHOBAHHWE), MECTO HaXOXKIeHus (aapec),
pPEeXUM pabOTHI, TOCYJAPCTBEHHBIM PErUCTPAMOHHBIA HOMEp 3allMCH O CO3AaHUU IOPUINYECKOTO JIMILIA,
dbamMunnoo, WMs, OTYECTBO (€CIM HMEETCs), TOCYAAPCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alucu O
TOCYAapCTBEHHOM perucTpanuu (pu3U4IecKoro JMia B KaueCTBE WHAMNBUAYAIBHOTO MPEANPUHUMATEISN).
YnomHOMOYEHHasi OpraHu3alusl WU YIOJHOMOYEHHBIH HHIWBUIYaJbHBIA MpeANpUHUMATENh BIpaBe
JIOBECTH JI0 CBEJIeHUs MoTpeduTenelt nHpopmanuio o cede MOCPEICTBOM €€ pa3MeleHHs Ha CBOEM CalTe
B HMHGOPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHON cetn "WHTrepHer", wuHbOpManuio 00 HW3rOTOBUTENE
(mpomaBIie) MOCPEACTBOM pa3MELICHHsS Ha CBOEM CalTe B HMH(OPMALMOHHO-TEIEKOMMYHHUKAITMOHHON
cern "HHTepHeT" CCBHUIKM Ha CTpaHUIly calTa W3TOTOBHTENs (MpoaaBia) B HWHOOPMAIIMOHHO-
TEJIEKOMMYHUKaIIMOHHOU cetn "MHTepHeT", coneprkailyro nHpopMamuo 00 U3roroBurese (IpoaaBIie).

(. 1.1 BBenen @enepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.2. Brmagener arperaropa oOsi3aH AOBECTH A0 CBEICHHs NOTpeOuTENer mHbopManuio o cede u
npoxaasne (ucnonHurtene) (GUpMEHHOE HAUMEHOBaHWE (HAMMEHOBAaHHWE), MECTO HaxXOXIeHUs (amapec),
PEeKUM PabOTHI, TOCYJAPCTBEHHBIN PETUCTPAMOHHBIA HOMEp 3aIlCH O CO3IaHUHU IOPHIMYECKOTO JIHIIA,
dbamMunnoo, UMs, OTYECTBO (€CIM UMEETCs), TOCYAApCTBEHHBIM PETUCTPALMOHHBIA HOMEp 3alucu O
TOCYIapCTBEHHON perucTpanui (GU3NYECKOTO JIMIA B KaUeCTBE WHAMBHIYATHHOTO MPEANPUHUMATENS), a
Takke 00 MMEIINUXCS H3MEHEHHMSX B YKa3aHHOW uH(popManuu. Bnamener, arperatopa AOBOIUT IO
CBeJIeHUs TIoTpeduTeNe nHdopMaIuio o cede 1 MpoaaBie (MCTIOTHUTENE) TTOCPEICTBOM €€ pPa3MEIICHUS
Ha CBOMX caiiTe U (UJIM) CTpaHUIlE caiiTa B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH ceTu "MHTepHeT".
Wudpopmanuio o mnponaBlie (MCIONHUTENE) BIAJENEl] arperaropa BIpaBe [TOBECTH O CBEACHUSA

www.consultant.ru Crpanuua 10 ns 47
Hape)XXxHas npaBoBas noaaepxkKa



?:gg”;ﬁ%géggf)ggz N 2300-1 [JokymeHT npeaoctasneH KoHcynbTaHTIoC

"0 3alWmTe Npas noTpebuTeneir” [ata coxpaHeHusi: 17.02.2022

noTpeduTesei OCPECTBOM pa3MENICHH Ha CBOMX calTe W (WJIM) CTpaHUIlE caiiTa B MH()OPMAIITMOHHO-
TEJIEKOMMYHUKAIIMOHHOW cetn "WHTepHeT" cCChUIKM Ha callT mnpoaaBua (UCHOTHUTENS) B
nH()OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT".

(m. 1.2 BBenen ®enepanbHbM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (ucromHHUTENb) 00sf3aH NPEAOCTaBUTH BIAJAENbIly arperaropa M pa3MecTHTh Ha
CBOEM caiTe B HH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON cetn "WHTepHer" (nmpu ero Haau4uu)
JIOCTOBEpPHYIO MH(poOpMaiuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosumiei crtateu. B ciywae, eciu
UMEIOTCS W3MEHEHHUsT B Takoil uHGopMmaluu, npojasel] (MCIOIHUTENb) 00s3aH B TEYEHUE OIHOIO
paGoyero IHS C MOMEHTa BHECEHHMs B HEe H3MEHEHHUI COOOLIUTH BIAJENbIy arperaropa o0 3Tux
U3MEHEHUSX M pa3MeCTUTh UX Ha CBOEM caiTe B HHGOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW CETU
"NutepHer" (nmpu ero Hanuuuu). Brnazgenen arperaropa o0si3aH BHECTU 3TH U3MEHEHUS B HH(POPMALIUIO O
pojaBle (MCIOJHUTENE) B TEUYEHHE OJHOIO0 pabovero IHs, €CM pa3MelleHne yKa3aHHOW MH(opMmauuu
OCYILIECTBIIIETCS Ha caifTe Biajaeiblia arperaropa W (WiIM) €ro CTpaHMLE caiTa B MHPOPMALMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTu "UnTepuer".

(m. 1.3 BBeneH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnmu BuA AESITENBHOCTH, OCYIIECTBISEMBIM HW3rOTOBUTENEM (MCIIOIHUTENEM, MPOIABIIOM),
MOJIJICKUT JIMIICH3UPOBAHUIO M (WIM) HCHOJIHUTEIb HWMEET TOCYIapCTBEHHYIO AaKKpEIUTalUIo, 0
CBeICHUsI TOTpeduTenss MObKHAa ObITh JoBeleHa HH(oOpMalus O BUAE ACSITENbHOCTH W3TOTOBHUTENS
(ucnomHUTENS, MPOJAABIla), HOMEPE JIMIEH3UU U (WIM) HOMEpPE CBUJAETENHCTBA O TOCYIapCTBEHHOM
aKKpeIUTaIlH, CPOKaX JeUCTBUS YKAa3aHHBIX JIMIICH3UH U (WJIH) CBUACTENHCTBA, a Takke HHPopMaIus oo
OpraHeC, BbIAABIICM YKAa3aHHBIC JIULCH3UIO U (I/IJII/I) CBUACTCIBCTBO.

(m. 2 B pen. @enepanpHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Uadopmarnus, npeaycMOTpeHHas MyHKTaMu | 1 2 HACTOSAIIEH CTaThH, TOJDKHA OBITH TOBEJEHA 10
CBEJIEHUS TIOTpeOHTENeH TakKe MPU OCYIIECTBICHUN TOPTOBIH, OBITOBOTO U WHBIX BUIOB OOCITY>KUBAHHS
noTpeduTeseii BO BpEMEHHBIX MOMEIIECHUAX, Ha SpMapKax, C JJOTKOB U B APYTHUX CIydasx, €CJIU TOPTOBIIS,
6BITOBOC U HWHBIC BUIBI O6CJIy)I(I/IBaHI/IH HOTpG6PITCJICﬁ OCYH.[GCTBJISIIOTCH BHEC IIOCTOSAHHOI'O MECTa
HaXOXKJICHUsI POJIaBIia (MUCTIOTHUTEIA).

CraTtbsa 10. UHcpopmauumna o ToBapax (paborax, ycnyrax)

1. UsroroButens (MCIONHUTENb, MPOAABEI]) 00s3aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMMYI0 W JIOCTOBEpHYIO HH(MOpMamuioo o ToBapax (paborax, yciayrax), 0O€CIEeYHBAIOIIYIO
BO3MOXKHOCTh WX MpPaBWIBHOTO BbIOOpa. Ilo oThenbHBIM BHIaM TOBapoB (paboT, yciyr) mepedyeHb U
crocoObl JoBeneHuss MHPOpMaAlMA 10 MOTpeduTens ycraHaBiauBatotcs [IpaButenbctBoMm Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTelIbHOM MOPSJIKE JOJKHA COAEPKATh:
HAaMECHOBAHHWE TEXHMYECKOTO perflaMeHTa WJIM WMHOE YCTAaHOBIEHHOE 3aKOHOJATeIbCTBOM

Poccuiickoit d)ez[epaum/l 0 TCXHHYCCKOM PCTYyJIUPOBAaHNHN W CBUIACTCIBCTBYIOLICC 00 00s13aTeILHOM
MNOATBECPIKACHUUN COOTBECTCTBUA TOBApa 0603Ha‘ICHI/I€;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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cBelieHUsI 00 OCHOBHBIX IOTPEOUTENTHCKMX CBOWCTBAaX TOBApOB (paboT, yCiyr), B OTHOIICHHUH
NPOJIYKTOB TMHUTAaHUS CBEJCHHS O COCTaBe (B TOM 4YMCJI€ HAaUMEHOBAaHME HCIIOJIB30BAaHHBIX B IpoOIecce
M3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOIOTHYECKU aKTUBHBIX J00aBOK, HHGOpMAIs
0 HaJUYMU B MPOAYKTaX MUTAHHUA KOMIIOHEHTOB, IMOJYYEHHBIX C MPUMEHEHHEM TI'€HHO-WH)XEHEPHO-
MOIU(UIIUPOBAHHBIX OPraHU3MOB, B CIyyae, €CJIM COJEp)KaHHUE YyKa3aHHBIX OPraHM3MOB B TaKOM
KOMIIOHEHTE COCTaBJsIeT Ooyiee NEBATH JECATHIX NPOIEHTA), NMHUILEBOW IEHHOCTH, Ha3Ha4YeHWUHU, 00
YCIIOBUSIX MPUMEHEHUS U XpaHEHUs MPOAYKTOB MUTAHUS, O ClI0c00ax M3rOTOBJIEHHS TOTOBBIX OO, BEce
(oO6Bbeme), 1aTe ¥ MECTe U3TOTOBJICHUS M YIAKOBKHU (pac(acoBKM) NPOAYKTOB MMUTAHUS, a TAKXKE CBEIACHUS
0 TPOTHBOIIOKA3aHUAX JJI1 UX MPUMEHEHHUs MpHU OTIENbHBIX 3a0oneBaHusx. [lepeuenr ToBapoB (pador,
ycnyr), uHpopManus O KOTOPBIX JOJDKHA COAEpXarh IMPOTHBONOKA3aHUS Ui UX NPUMEHEHHUS IpH
OTJICTIBHBIX 3a00seBaHuUsX, yTBepKaaeTcs [IpaButenscTBoM Poccuiickoit denepanuu;

(B pen. @enepasibHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
LEHY B pyOJIIX M yCIIOBHsI IPHOOpPETEHUs: TOBApOB (paboT, ycayr), B TOM YKCIIE MIPU OIJIaTe TOBApOB

(pabor, yciyr) 4epe3 OnpeAesiCeHHOE BpeMs TIOCIIE UX Mepeaadn (BBIMOTHEHUS, OKa3aHUs) TTOTPEOUTEINIO,
MOJTHYI0 CYMMY, TIOJICXKAIIYIO BIIIATE MOTPEOUTENEM, U IpaduK MOrameHus 3T0il CyMMBL;

(B pen. ®enepanpHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUUHBIN CPOK, €CIIM OH YCTaHOBJIEH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuja ¥ yciaoBus 3 (HEKTUBHOTO M 0€301MacCHOTO UCITOJIb30BaHUS TOBApOB (paboT, yciayr);

uHpopMaiuio o0 3HepreTuueckoil 3pHeKTUBHOCTH TOBApOB, B OTHOLIEHUHM KOTOPBIX TpeOOBaHUE O
HAJIMYUU TaKOW MH(OPMAIMK OINPEesIEHO B COOTBETCTBUU C 3aKOHOAATEIBLCTBOM 00 3HEprocOepekeHNH
U O MOBBILICHUH dHEpreTudeckoil 3ppexTuBHOCTH;

(ab3ar BBeneH DenepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJTU CPOK TOJHOCTH TOBapoOB (paboT), YCTAaHOBIEHHBIA B COOTBETCTBUU C HACTOSALIUM
3aKOHOM, a TaKKe CBEICHUS O HEOOXOIUMBIX JIEHCTBUSAX MOTPEOUTENS MO UCTCUCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX MOCTIEACTBUAX MPU HEBBITOTHEHUN TAaKUX ACHCTBUIA, €CIM TOBaphl (pabOThI) IO UCTEUCHUHU
YKa3aHHBIX CPOKOB MPEACTABIIAIOT OMACHOCTh JUIsl KU3HM, 370POBbS M UMYIIECTBA MOTPEOUTENST WU
CTAHOBSITCSI HETIPUTOJHBIMU JJI1 UCTIOJIB30BaHUS 110 HA3HAYEHUIO;

aapec (MeCTO HaxoXAeHHsS), (PUPMEHHOe HaWUMEHOBaHHE (HAMMEHOBAHHME) W3TOTOBHUTEIS
(I/ICHOHHI/ITGHH, HpOI[aBLIa), YHOJIHOMO‘ICHHOI\/'I opraHuMzalvi WJIH YIIOJIHOMOYCHHOI'0 WHAWBUAYAJIBHOI'O
NpeANpPUHUMATENS, UIMIIOPTEPA;

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaLuio 00 00s13aTeIbHOM MTOATBEPKIEHIUH COOTBETCTBUS TOBAPOB (paboT, yCIIyr), yKa3aHHbBIX
B IIyHKTE 4 cTaThu 7 HACTOALIETO 3aKOHA;

(B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

nH(GOPMAIUIO O MPaBUIIAX MPOJIaXKH TOBAPOB (BBIOIHEHUS paboOT, OKa3aHUs YCIyT);

www.consultant.ru Crpanuua 12 ns 47
Hape)XXxHas npaBoBas noaaepxkKa



?:gZHOF;qnl?TO(6)72.g§.11)992 N 2300-1 [JokymeHT npeaoctasneH KoHcynbTaHTIoC

"0 3alWmTe Npas noTpebuTeneir” [ata coxpaHeHusi: 17.02.2022

yKa3aHHE Ha KOHKPETHOE JIMIO, KOTOpoe OyldeT BBINMONHATH paldoTy (OKa3pIBaTh YCIYTy), H
UH(POPMAIIUIO O HEM, €CJIA 3TO UMEET 3HaYE€HHUEe, UCXO/ U3 Xapakrepa padoTsl (YCIyru);

(a63ary BBenieH PeepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

yKa3aHWE Ha MCIOJIb30BaHHWE (POHOTPAMM IPH OKA3aHWH PA3BJICKATECIIBHBIX YCIYT MUCHOTHUTEISIMU
MY3bIKaJIbHBIX [IPOU3BEICHUM.

(a63ar BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobOperaemsblii morpeOutesneM ToBap ObLT B yHOTpPeOJIEHMHM WJIM B HEM YCTpaHsICA
HEJI0CTaTOK (HEJOCTATKH), IIOTPEOUTEIIO TOJDKHA OBITh MPEAoCTaBIeHa HHPOpMAIU 00 3TOM.

3. Unadopmanus, npeaycMOTpeHHash IyHKTOM 2 HACTOSIIEH CTaThbH, JOBOAMWTCS JO CBEICHUS
noTpeduTeneii B TEXHWYECKOM JOKyMEHTallMW, IpujaraeMod K ToBapaMm (paboram, yciyram), Ha
ATUKETKaX, MapKUPOBKOM WM HHBIM CHOCOOOM, MPUHATHIM [JIsi OTAENBHBIX BHUIOB TOBapoB (pador,
yeiyr). WMadopmanust 06 00s3aTeIbHOM TOATBEPXKACHUHM COOTBETCTBUS TOBAPOB MPEICTABISICTCS B
MOpSIIKE W Croco0aMu, KOTOphIE YCTAaHOBJICHBI 3aKOHOAATENbCTBOM Poccmiickorr denmepanuu o
TEXHUYECKOM PETYIUPOBAHUU, M BKIIOYAET B ceOsi CBEACHHSI O HOMEpPE JOKYMEHTA, MOATBEPIKIAIOIIETO
TaKoe COOTBETCTBUE, O CPOKE €T0 JIEHCTBUS M 00 OpraHu3allii, ero BbIAABIIEH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AGzar yrparuin cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.

Crtatbsa 11. Pexxum paboTbl npoagasua (MCNonMHUTENA)

1. Pesxxum paboThI TOCYIapCTBEHHBIX, MYHUIIMITAIIBHBIX OPraHU3allUid TOPTOBIIM, OBITOBOTO M MHBIX
BUJIOB OOCITY>KMBaHUSl TOTpeOUTENe yCTaHABIMBAETCS IO PEIICHHUI0 COOTBETCTBEHHO OPraHOB
UCTIOJTHUTENLHOU BIacTH cyOhekTOB Poccuiickoit denepaiinu M1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexum paboThl OpraHu3alyii, OCyIIeCTBISIOMNX IEATEIBHOCTh B cepax TOProBoro, ObITOBOrO
Y MHBIX BUJOB OOCITY)KMBaHUS NOTpPEOUTENEN U HE yKa3aHHBIX B IyHKTE | HacTOAILIEH CTAaThu, a TaKxke
WHIVBUIyaJIbHBIX NPEAIPUHUMATENICH YCTAaHABIMBAETCS UMH CAMOCTOSATEIBHO.

3. Pexxum paboThl mpojaBiia (MCTIOTHUTENS) JOBOIUTCS JO CBEIACHHUS TOTPEOUTENEH W JOIDKEH
COOTBCTCTBOBATH YCTaHOBJ'IeHHOMy.

Cratba 12. OTBEeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NpoaaBua, Bnagenbua
arperaTopa) 3a HeHagnexatlyr nHgpopmauuio o Toeape (pabore, ycnyre)
(B pen. @enepasibHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecaum norpebuTento He IMpefoCcTaBleHa BO3MOXKHOCTb HE3aMEUIMTENBHO IOIYYUTh IIpU
3aKIIIOUEHUH JIOTOBOpa MHQOpMaLuio o ToBape (padote, yciayre), OH BIpaBe MoTpedoBaTh OT IpojaBLa
(MCTIONIHUTEIS) BO3MEILEHUSI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIHOYEHUS
JIOTOBOpA, a €CIIU JIOTOBOP 3aKJIIOUEH, B Pa3yMHbII CPOK OTKA3aThCsl OT €ro UCIOJHEHUS U NOTpeOoBaTh
BO3Bpara yIUIaY€HHOM 3a TOBap CyMMBbI M BO3MEILIEHHS IPYTHX YOBITKOB.
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(B pen. ®enepanpHOTro 3ak0oHa OT 21.12.2004 N 171-D3)

[Ipu oTkaze OT MCIIOTHEHHUsI AOTOBOpA MOTPEOUTENh 00s3aH BO3BPATUTh TOBap (pe3ynbTar paboTHl,
YCIIYTH, €CJIH 3TO BO3MOYKHO TI0 UX XapaKTepy) MpoaaBily (MCTIOTHUTEIO).

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. IlponmaBen (WCHONHHUTENb), HE TMPEJOCTABUBIIUNA IOKYHAaTeIl0 TIOJTHOW W JOCTOBEPHOM
uHpopmMalun o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, NMPEIyCMOTPEHHYIO IMyHKTamu 1 - 4
crarbu 18 unm myHkToM | crateu 29 Hactosuiero 3akoHa, 3a HEJOCTATKU ToBapa (paboThbl, YCIyIH),
BO3HHKIIIKE ITOCIIE €ro Mepeaayy NoTPeOUTENIO BCIIEACTBUE OTCYTCTBUS y HET0 Takoi MH(OpMAIIHUH.

(m. 2 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanener arperaropa, MpeIOCTaBUBIINN TOTPEOUTENIO0 HEAOCTOBEPHYIO WM HEMOIHYIO
nHdopMaIio o ToBape (yCiayre) WM MpojaaBIle (MCIOTHUTENE), HA OCHOBAHMHM KOTOPOH MOTpeOuTeIeM
ObUT 3aKIIIOUeH JIOTOBOP KYIUTHU-TIPOAAXH (IOTOBOP BO3ME3THOTO OKa3aHUSl YCIyr) C TPOJAaBIIOM
(MCTIOJTHHTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYHHCHHBIC MOTPEOUTEII0 BCICICTBHUEC
MIPEIOCTABIICHUS €My TaKoi WH(OpMAITUH.

Ecimu uHoe He npeayCMOTpCHO COMNIAICHUCM MCXKAY BJIAJCIbICM arperaropa U IMnpoaaBlIoOM
(MCTIOJTHMTENIEM) WJIM HE BBITEKaeT W3 CYyIIEeCTBAa OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTH 32
HCIIOJIHCHUE O0roBOpa, 3aKJIKOYCHHOI'O HOTpe6I/ITeHeM C TIpoaaBLIOM (I/ICHOHHI/ITGHGM) Ha OCHOBaHHUHN
MIPEIOCTABIICHHONW BIaenblleM arperaropa wuH(opmanmuu o ToBape (yciayre) WiId TPOAABIE
(ucrionHMTENE), @ TAaKXKEe 3a COOMIONEHHE MpaB MOTpeOHTeNel, HapyIIEHHBIX B pe3ysbrare Iepenadu
noTpeduTeNto0 ToBapa (YCayryd) HEHaJIe)Kallero KadyecTBa M OOMEHa HEMpOIOBOJILCTBEHHOTO TOBapa
HaaJjexXanero KkaueCrBsa Ha aHaJIOTUYHBIN TOBAp, HECCT MPOAABCIL (I/ICHOJIHI/ITCHI:).

Brnageneny arperaropa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, MPHUYMHEHHBIC MOTPEOUTEIIO
BCJICZICTBUE TPEAOCTABICHHUS €My HEJOCTOBEPHON WJIM HEMONHOW WH(popManuu o ToBape (yciyre), B
cllydae, €CJM BIaJeNel] arperaropa He M3MeHseT WH(GOpMaIuio o0 ToBape (yciyre), MpeloCTaBICHHYIO
IPOAABIOM (UCHOJIHUTEIEM) M COAEpXKAIIyICs B NPEUIOKEHUU O 3aKJIIOYEHUU JI0TOBOpa KYyIUIU-
MPOAAXKH (IOTOBOPa BO3ME3IHOTO OKa3aHUsI YCIIYT).

(m. 2.1 BBenen denepanpHbIM 3ak0oHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BIpaBe NpeAbSBUTH TPEOOBaHMWE K BIIAJEINbIly arperaropa o BO3Bpare CyMMBbI
NPOM3BEICHHON WM IpeJBapUTeNbHON omarel ToBapa (yciayru). Brmanmemer arperatopa Bo3BpaiaeT
CYMMy NOJY4YE€HHOW MM MNpEeABAPUTENILHON OIIaThl TOBapa (YCIyru) B TEUEHHUE JECATH KaJeHIAapHBIX
JHEH cOo JHS TpeAbsABIECHUS MOTPeOUTENEM TaKoro TpeOOBaHUS NP OJHOBPEMEHHOM HAIMYHH
CIEAYIOLINX YCIOBUM:

ToBap (yciayra), B OTHOLICHMHM KOTOPOTO MOTpeOHTE]IeM BHECEHA NpeABapHUTEIbHAs OIiaTa Ha
OAHKOBCKHUI CUET BIIaJeNIbIla arperaropa, He mepeIan MmoTpeouTesnto B Cpok (yciryra He OKa3zaHa B CPOK);

MoTpeOUTENh HAmpaBW TMPOAABIYYy (MCIIOJHHUTENI0) YBEIOMJIEHHE 00 OTKa3e OT WCIIOJIHECHHS
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JIOTOBOpPA KYIUIU-IIPOAAXKHU (JOTOBOpa BO3ME3IHOIO OKa3aHMsI YCIyT) B CBA3M C HAPYLIEHHUEM MPOAABIIOM
(ucmionmHUTENEM) 00513aTENBCTBA TIEpEaTh TOBAp (0Ka3aTh YCIyTy) B YCTAHOBICHHBIN CPOK.

Hapsany c¢ tpeOoBaHumeM O BO3Bpareé CyMMBl IIpeIBapUTENIbHOW OIUIaThl TOBapa (YCIyru)
NoTpeOUTENh  HAmpaBisieT  BIAJAENbIly arperaropa IOATBEP)KJICHUE  HANpaBiICHUS  MPOAABILY
(MCTIONHUTENI0) yBEJOMJIEHUS OO0 OTKa3e OT HCIOJHEHHUs JO0roBOpa KYIUIM-NIPOJAXH (J0TroBOpa
BO3ME3/THOTO OKa3aHUs YCIYT).

Ecniu wuHOe He npeaycMOTPEHO YCIOBHSMHM IIOJb30BAaTEIbCKOIO WJIM MHOIO COIVIAIIECHHUS
noTpeduTenss ¢ BIAAENbIEM arperaropa, yBeIOMIIEHHE MPOAaBIy (HMCHOTHUTEN0) 00 OTKaze OT
UCTIOJTHCHHsSI JIOTOBOpA KYIUTH-TIPOAXKH (JIOrOBOpa BO3ME3THOTO OKa3aHHWsS YCIYr) MOXET OBITh
HaMpaBJIeHO BJaJIeJbIly arperaropa, KOTOpblii 00s13aH HAMpPaBUTh €T0 MPOJABIY (MCHIOTHHUTEIIO).

(m. 2.2 BBenen denepanpHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HacTOSALIEH CTaTbH, BJIAJEINIEL] arperaropa BIpaBe OTKa3aTb
NOTPEOUTEN0 B BO3Bpare CyMMbl IPEABAPUTENBHON OIUIaThl TOBapa (YCIyrd) HpU IOITY4YEHUH OT
npoJaBla (MCHOJIHUTENSI) TMOATBEP)KIACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHMs YCIYTH) IpH
YCJIOBHMH, YTO KOMHMS TaKOTO NMOATBEPKICHUs OblIa HAalpaBJIeHA BIIAJENbLIEM arperaropa NoTpeOUTeNto B
TEUEHHE JIeCATH KaJCHIAPHBIX THEH CO JTHS MOJy4YeHMs BIIAJAEIbIIEeM arperaropa TpeOOBaHUS O BO3BpATe
CyMMBI IIpelBapUTENbHON omuarel ToBapa (yciyru). B cinydae Hecomiacust mnorpedutens c
NPEACTAaBICHHBIMUA BIIAJETBbIIEM arperaropa JioKa3aTelbCTBAaMH MPUHATHS IOTpeOuTeNeM ToBapa
(oKa3zaHUA yYCIyTH) TOTpPEOWTENbh BIpaBe TpeOOBaTh BO3Bpara CyMMBbl TIPOM3BEICHHOW UM
IpeaBapUTEIHHOM OIUIAaTHl TOBapa (YCIyru) B CyIeOHOM MOPSIIKE.

(m. 2.3 BBeaeH DenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu npuymHEeHWW BpeAa JKU3HU, 3J0POBBI0 W UMYIIECTBY IOTPEOUTENsT BCIEIACTBUE
HENPEJOCTABICHUSI eMy TOJTHOW M JOCTOBEpHOM MH(popManuu o ToBape (pabote, yciyre) moTpeduTensb
BIIpaBe MOTPeOOBAaTh BO3MEIIEHHUSI TAKOTO BpEIa B MOPSIAKE, MPEIyCMOTPEHHOM CTaThel 14 HacTosImero
3akoHa, B TOM 4YHUCIIE€ TIOJTHOTO BO3MEIIEHHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOSIIIUMCS B COOCTBEHHOCTH (BJIQJICHUH ) TIOTPEOUTEIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHUI TOTPEOUTENsT O BO3MENICHUH YOBITKOB, NPHYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEIOCTATOYHO TOJNIHOW WHGopmanueil o ToBape (pabote, yciyre), HEOOXOAMMO
UCXOIUTh M3 MPEANOJIOKEHHS 00 OTCYTCTBUH y MOTPEOMTENs CIEIUaIbHBIX MMO3HAHUI O CBOHCTBaX M
XapaKTEepPUCTHKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

CrtaTtbs 13. OTBEeTCTBEHHOCTb W3roToBUTENS (vcnonHuTens, npoaasua,
YNOSTHOMOY€HHOM opraHusauumu nnum YNOSTHOMOY€EHHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyleHue npas noTpedutenen
(B pen. ®enepanpHOro 3akoHa OT 21.12.2004 N 171-D3)

1. 3a HapymieHue npas MOTpPeOUTENECH M3rOTOBUTENb (MCIOIHUTENb, MIPOJABEL], YIIOJIHOMOYEHHAs
OpraHM3anus WIM YIOJHOMOYEHHBIH WHIAMBUAYAIbHBIM MpPEINPUHUMATENb, HMIIOPTEP) HECET
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OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnim uHOe He YCTAaHOBIEHO 3aKOHOM, YOBITKHM, INPUYMHEHHBbIE NOTPEOUTENI0, MOIeXkar
BO3MEIIICHUIO B ITIOJIHOM CyMME CBEPX HEYCTOMKH (IIEHH), YCTAaHOBJIEHHOW 3aKOHOM WJIM JOTOBOPOM.

(m. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. VYmmara HeycTOWKH (TI€HH) HW BO3MEIICHHE YOBITKOB HE OCBOOOKIAIOT HM3TOTOBUTEIS
(MCTIONHUTENS, MPOJABIA, YIOJIHOMOYCHHYIO OPTraHU3allMI0 WU YIOJTHOMOYEHHOTO WHAMBHAYAIBHOTO
IpeaIpUHUMATEN, UMIOPTEpa) OT UCIIOJIHEHUS! BO3JIOKEHHBIX Ha HEro 00s3aTelbCTB B HAType Iepel
HOTpeOUTENEM.

(B pen. ®enepanpHoOro 3akoHa oT 21.12.2004 N 171-D3)

4. N3roToBUTEIb (I/ICHOJIHI/ITGJH), MpoAaBeI], YIIOJITHOMOUYCHHAs OpraHu3anusa Ujin YHOJIHOMO‘-IGHHHﬁ
I/IHI[I/IBI/II[yaJ'IBH]EJﬁ NpCAIPHUHUMATCIIb, I/IMHOpTep) OCBO60)K)IaeTC$I OT OTBCTCTBCHHOCTH 3a HCHUCIIOJITHCHUC
00513aTCILCTB MM 32 HCHAJIC)KAIICC HCIIOJTHCHUC 06$I3aTeJH)CTB, €CIIN OOKaXCT, 4YTO HCHCIIOJIHCHUC
0013aTENLCTB UIN KX HCHAJIC)KAICC HCIIOJHCHUEC ITPOU3O0LIJIO BCIICACTBUC HerGO,I[OJ]I/IMOﬁ CHJIBI, a
TAKXKEC IO MHBIM OCHOBAHUAM, ITPEAYCMOTPCHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanusi morpebutenss 00 yriaTre HEYCTOMKH (TIEHHW), MPETyCMOTPEHHON 3aKOHOM WIIH
AOroBOpOM, IMOMJICIKAT YAOBJICTBOPCHHUIO U3TOTOBUTCIICM (I/ICHOHHI/ITCHCM, npoaaBLoOM, yrIOHHOMO‘-IeHHOﬁ
OpraHu3aliieil WIM YIOJHOMOYEHHBIM WHAMBHIYaJIbHBIM IPEIIPUHUMATEIIEM, HMIIOPTEPOM) B
JIOOPOBOJIEHOM TIOPSIIIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ymoBineTBOpeHHH CyIOM TpeOOBaHUN TMMOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBA€T C H3TOTOBUTENS (UCHOJHHUTENS, TMPOJABIA, YHNOJTHOMOUYEHHOW OpraHu3aluyl WU
YIOJHOMOYEHHOTO  WHAMBUIAYAJbHOTO  MPEANPUHHUMATENS, HWMIIOpPTEpa) 3a  HECOOIIOleHHE B
JOOPOBOJILHOM TOPSIKE YAOBIETBOpPEHUS TpeOoBaHWi morpebutens mTpad B pa3Mepe NATHAECIT
MIPOIIEHTOB OT CYMMBI, PUCY’KICHHOHN CYIOM B TIOJIb3Y MTOTPEOUTES.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asgBieHueM B 3alllUTy NIpaB MNOTPEOUTENS BBICTYNAIOT OOIIECTBEHHbIE OOBEIMHEHUS
norpedureneil (MX accoualnyy, cor3bl) UM OPraHbl MECTHOTO CaMOYTIPABJIEHHUS, MSIThIECAT MPOLIEHTOB
CYMMBI B3bICKAaHHOTO WITpada MepeducisioTcs YKa3aHHbIM OObEAMHEHMSIM (MX acCOLHUAlMsIM, COK3aM)
WM OpraHam.

Cratbsa 14. UMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYUHEHHbIN BCrneacTteBue
HeJoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnNpUYMHEHHBIH JKU3HU, 3I0POBBIO MM HMMYIIECTBY MOTPEOUTENST BCIICACTBUE
KOHCTPYKTHUBHBIX, TPOU3BOACTBEHHBIX, PELIENITYPHBIX MJIU HUHBIX HEAOCTATKOB ToBapa (paboThl, YCIYTH),
MOJIC)KUT BO3MEIICHHUIO B TIOJIHOM 00beMe.
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2. IIpaBo TpeGoBaTh BO3MEIIEHHS Bpeaa, MPHUYNHEHHOTO BCIIEICTBHE HEJOCTATKOB TOBapa (padoThI,
YCJIYI‘I/I), MMPU3HACTCA 3a JIIO6BIM NOTCpHCBIINM HC3aBUCUMO OT TOT'O, COCTOAJI OH B IOOTOBOPHBIX
OTHOIIEHUSX C TPOAABIIOM (MCITOJIHUTEIEM ) WJIH HET.

3. Bpen, npyuynHEHHBIN KU3HHU, 3J0POBBIO MU UMYILECTBY IOTPEOUTENS, MOAJIEKUT BO3MEILLEHUIO,
€CJIM Bpe[] IPUUMHEH B TEYEHHE YCTAHOBJICHHOTO CPOKa CIIYKObI MIIM CpOKa FOAHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3yibTar pabOThl) AOJKEH ObITh YCTaHOBJIEH B COOTBETCTBUM C IyHKTamHu 2, 4
CTaThM 5 HACTOSIIET0 3aKOHA CPOK CIYXXObI HJIM CPOK TOMHOCTH, HO OH HE YCTaHOBIEH, JIHOO
NOTpeOUTENIO He ObUIa MPeJOCTaBIeHa MOJHAsl M IOCTOBEpHask HHPOPMALIUS O CPOKE CIYKObI I CPOKe
TOHOCTH, MO0 TOTpeOHuTENs HE OBLT MPOWH(OPMHPOBAH O HEOOXOAMMBIX ICHCTBUSX IO HCTECUCHUH
CpoKa CIIy>KObl WJIM CpPOKa TOJHOCTH M BO3MOXKHBIX IOCJEJICTBHSX IPHU HEBBINOJIHEHUM YKa3aHHBIX
neicTBuil, 1M00 ToBap (pe3yiabTar padOTHI) M0 MCTEUEHHWH ITHX CPOKOB IPEJCTABISIET OMACHOCThH JJIS
KHU3HU U 370POBBS, Bpe/ MOJICKUT BOSMEIIECHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYHMHEHUS.

(B pen. ®enepanpHOTro 3ak0HA OT 17.12.1999 N 212-D3)

Ecnu B cooTBeTcTBUM € MyHKTOM | CTarbu 5 HACTOSAMIEr0 3aKOHA M3TOTOBUTEND (MCIIOJIHUTEND) HE
YCTaHOBHWJI Ha ToBap (paboTy) CPOK CITykObI, Bpe/l TIOUIKUT BO3MEIIEHUIO B CIyyae ero MpUIMHEHUs B
TEYEHHUeE ACCATH JIET CO JHS mepeaadyn ToBapa (paboTel) MOTPEOUTEIO, a €CIIU ACHD Mepelayld yCTAaHOBUTH
HEBO3MOXXHO, C JIaThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBITIOJTHEHUS PAOOTHI).

Bpen, HpI/I‘-II/IHeHHI)II\/’I BCJICACTBUC HEAOCTATKOB TOBapa, IMOMJICKHUT BO3MCHICHUIO ITPOAABLIOM MJIHU
HU3TOTOBUTCIIEM TOBApa 110 BLIGOpy NOTCPIICBIICTO.

Bpen, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUEC HCIAOCTATKOB pa6OTBI WX YCIIYyTH, HNOMJIC)KUT BO3MCIICHUIO
HUCITIOJITHUTCIICM.

4. V3rotoBuTenb (MCIOIHUTEINB) HECET OTBETCTBEHHOCTH 3a BPEJ, IPUUYUHEHHBIN JKU3HHU, 310POBBIO
WIM UMYIIECTBY MOTPEOUTENS B CBSI3U C UCMOJIb30BAHUEM MaTepHalioB, 000pyI0BaHMs, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX Il MPOW3BOJCTBA TOBApPOB (BBIMOMHEHHS palboT, OKa3aHHs YCIYT),
HE3aBHCHMO OT TOT'O, MIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUU BBISIBUTH UX O0COOBIE CBOWCTBA
WJIU HET.

5. UsrotoBuTens (MCIONHUTENb, IPOJABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIM JTOKAXKET,
YTO BpEeJ MPUYUHEH BCJIEICTBUE HENPEOAOIMMOMN CUJIbl WIIM HApyIIEHUs NOTPeOUTENEeM yCTAaHOBICHHbIX
IPaBUJI UCHOIb30BAHUS, XPAaHEHUS WK TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii  Bpes, HNPUUMHEHHBIH TMOTPEOUTENI0 BCIEACTBHE HApyIIEHUS W3TOTOBUTENIEM
(ucmonHUTENEeM, MPOAABIIOM, YIIOJTHOMOYEHHON OpraHU3aIiei Wi yIOTHOMOYSHHBIM WHANBUAYAIbHBIM
IpeIIpUHUMATENIEM, HUMIIOPTEPOM) IMpaB IMOTPEOUTENS, MPEAYCMOTPEHHBIX 3aKOHAMU M IPaBOBBIMU
aktamu Poccuiickoii denepannu, peryaupyonMi OTHOIICHUS B 00JaCTH 3alUTHI MpaB MOTpeOUTeNeH,
MOJUIEKUT KOMIIEHCAallMM TPUYMHHUTEIEM Bpela INpU HAJIW4YMM €ro BHUHBL. Pa3Mep KoMmmeHcauuu
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MOPAJIBHOTO Bpea ONPEAeIIIeTCs CYJIOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHNUS UMYIIIECTBEHHOTO Bpeia.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Kommencanust MopasibHOTO BpeAa OCYIIECTBISCTCS HE3aBUCUMO OT BO3MEIICHHS MMYIECTBEHHOTO
Bpe/a U IOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Cratba 16. HepencTBUTENbLHOCTb YCNIOBUWA [O0OroBopa, YLEeMNSALWUX npaBa
norpe6urtens

1. VYcnoBus moroBopa, YIIEMISIIONIME TpaBa MOTPEOUTENs IO CPaBHEHHIO C MPaBUIIAMU,
YCTAHOBJICHHBIMH 3aKOHAMHW WJIM WHBIMH TpPaBOBbIMU akTamu Poccuiickoit ®enepammu B 00jacTu
3alUTHI IPaB MOTpeOUTENeH, MPU3HAIOTCSA HEACHCTBUTEIHHBIMHU.

Ecnu B pe3ynbrare MCIOIHEHUS TOTOBOPa, YUIEMIISIONIErO MpaBa MOTPEOUTENsl, Y HEro BO3HUKIIN
YOBITKH, OHU TOAJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (HCIIOIHUTENIEM, IPOAABIIOM) B MIOJIHOM O00BEME.

2. 3anpemaercs 00yCIIOBIWBAThL MPHUOOPETCHHE OIHUX TOBAapoB (paboT, ycayr) o0s3aTeabHBIM
npruoOpeTeHHeM HHBIX TOBAapoB (paboT, yciyr). YOBITKM, NPUYMHEHHBIE TOTPEOHUTENIO BCIEICTBHUE
HapyIlIeHUs €ro MpaBa Ha CBOOOMHBIA BBHIOOP TOBapoB (paboT, YCIyr), BO3MELIAIOTCS MPOAABIIOM
(MCTIONIHUTENEM) B TIOJTHOM 00bEME.

3ampemaercs 00yCIOBIMBaTH YIOBICTBOPEHHE TpeOOBaHUM MOTpeduTeNnel, NpPeAbSBISIEMbIX B
TEUYeHHE TapaHTUIHOTO CPOKa, YCIOBUSMHU, HE CBSI3aHHBIMU C HETOCTaTKaMH TOBApOB (paboT, yciyr).

(a63arn BBenmen dPenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. IlponaBell (MCIOTHUTENH) HE BIpaBe 0e3 coracusi MOTPEOUTENS BHIOIHATH JOMOIHUTEIbHBIE
paboThl, yciryrH 3a 1wiary. [lorpeduTens BpaBe 0TKa3aThCsl OT OIUIATHI TaKUX padoT (YCiyT), a €Ciiu OHU
OTUIaueHBI, MOTPEOUTENb BIpaBe MNOTpPeOOBaTh OT MpoAaBla (MCIOJHUTENS) BO3BparTa YIUIAYEHHOMN
cymmbl. Cormacue moTpeOuTelnss Ha BHIONHEHHE JOTIOTHUATENFHBIX padoT, YCIyT 3a Tiaty opopMIIseTcs
MPOAABIOM (MCIIONHUTENIEM) B MHCBMEHHON (opMme, eciau HMHOE He MPelyCMOTPEHO ¢enepanibHbIM
3aKOHOM.

(B pea. @enepasibHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U nopsAAOK onnaTbl NpU npoaaxe TOBapoOB (BbINOSIHEHUMU
paboT, okazaHuun ycnyr)
(BBeneHa ®enepanbHbIM 3akoHOM OT 05.05.2014 N 112-03)

1. IIpoxaBer (MCTIOMHUTENB, BIIAAETICI] arperaropa B CiIydae UCIIONIb30BaHMs B CBOCH JEATEITLHOCTH
HaJUYHBIX PAcUeTOB C MOTpeduTeNeM) 00s13aH 00€CTIEUUTh BO3MOXKHOCTD OILIaThl TOBApOB (padoT, yCiIyT)
MyTeM HWCIOIb30BaHUS HAIMOHAIBHBIX TUIATE)KHBIX MHCTPYMEHTOB, a TaK)Ke HAIMYHBIX PACUCTOB II0
BBIOOPY MOTPEOUTENS.

(B pea. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTD 00ECHEeYUTh BO3MOXKHOCTH OIIaThl TOBAapOB (paboT, YCIyT) € HCIOJIb30BAHUEM
HAllMOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB B paMKax HAlMOHAJIBHOM CHUCTEMBI ILIATEXKHBIX KapT
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pacmpocTpaHseTcs Ha MpojAaBla (MCIIONHUTENs, BIaJeNblia arperatopa), y KOTOPOrO BbIpydKa OT
peanu3ani TOBapoOB (BBIMOIHEHUsI paboT, OKa3aHUS YCIYyT) 3a MPEIIEeCTBYIOUIMHA KaJlleHAAapHBIH TO[
MPEBBILIAET JBAAATH MUJLTUOHOB pyOIIeil.

(B pea. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto ommnarsl ToBapoB (paboT, ycinyr) HaXOAUTCSA B MECTE, Tlie He MPEIOCTABISIOTCS yCIyTH
JMOCTYNa K TOABMXXHOW pamuorene@OHHON CBs3M W (WJIM) CpeACTBAM KOJUIEKTHBHOTO JOCTyIa K
nH(GOPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT", mponaseln (MCIOIHUTENh) 0CBOOOKIACTCS
OT O00s3aHHOCTH O00ECHEeYUTh B 3TOM MECTE€ BO3MOXHOCTH OIUIaThI TOBapoB (paboT, yciayr) c
MCIIOJIb30BaHUEM HAllMOHABHBIX TUIATE)KHBIX HHCTPYMEHTOB.

IIponaBery ocBoOoOXkAaeTcss OT OO0A3aHHOCTH OOECHEeYUTh BO3MOXKHOCTh OIUIATHI TOBApoOB C
UCIIOJIb30BaHUEM HALIMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBJIsIeT MEHee ISITH MWUIMOHOB pyOsiel 3a NpeaiiecTBYIOLIHMA
KaJICHIAPHBIN TOJ.

(m. 1 B pen. @enepanbroro 3akoHa oT 01.05.2017 N 88-D3)

2. Omumara ToBapoB (padoT, yCIyr) MOXKET MPOU3BOJUTHCS MOTPEOUTETIEM B COOTBETCTBUU C
yKa3zaHHEeM TMpojAaBla (MCHOJHUTENS) MyTEM pacyeToB dYepe3 CyObEeKTOB HAIlMOHAJIBHOW IIJIaTEXKHOM
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHHWE IUIATEXHBIX YCIYT B COOTBETCTBHMM C 3aKOHOJATEIHLCTBOM
Poccuiickoin ®enepanuu O HAaLMOHAJIBHOM IUIATEKHOW CHCTEME, €CIM HHOE HE YCTAHOBIEHO
beneparbHBIMU 3aKOHAMH WJTM UHBIMH HOPMATHBHBIMH TPaBOBBIMH akTamMu Poccutickoit deneparum.

3. Ilpu omuate TOBapoB (paboT, yCIAyr) HAJIMYHBIMU JACHEKHBIMH CPEACTBAMHU 00s3aTeIhCTBA
notpeburenss mepeA MPoAaBIOM (MCIOJHUTENEM) IO OIUIaTeé TOBapoB (paboT, ycHyr) CUYUTAIOTCS
WCIIOJITHCHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEIICTB C MOMEHTA BHECECHHsI HAJIMYHBIX JCHEKHBIX
CPEICTB TMpOAaBIly (MCIOTHUTEN0) IUOO IIJIaTeXKHOMY areHTy (cy0areHry), OCYIIECTBISIFOIIEMY
JeSATETLHOCTD 0 MPUEMY TuTaTeXel (GU3NIEeCKUX JIHII.

[Tpu orutate ToBapoB (padoT, yCayr) MyTeM MepeBOAa MPEIOCTABISEMBIX TTOTPEOUTEIEM HATHIHBIX
JICHE)KHBIX CPEACTB 0€3 OTKPHITHS OAHKOBCKOTO cyeTa 00s3aTelbCcTBA MOTPEOHTENs Tepe]] MpOIaBIOM
(MCTIOTHUTENIEM) TIO0 OIUIaTe TOBapoOB (paboT, YCIyT) CYMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEACTB C MOMEHTAa BHECEHHs MOTPEOWTENeM HAMYHBIX JICHEKHBIX CPEACTB KpPEAWTHOM
OpraHu3aiuy MO0 GAHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIINM ACSTEIbHOCTD B
COOTBETCTBHUH C 3aKOHOJATENLCTBOM Poccuiickoit denepanyy 0 HAMOHATBHOM TIATeXKHOM CHCTEME.

[Tpu ornare ToBapoB (paboT, yCIIyT) IMyTeM MepeBO/a ICHEKHBIX CPEIICTB B paMKaX MPUMEHIEMbIX
dbopM OE3HATMYHBIX PACYETOB 00s3aTENHCTBA MOTPEOUTENS TMepen MPOAABIOM (UCTIOTHHUTENEM) II0
oriare TOBapoB (padoT, YCIIyT) CUMUTAIOTCS HCIIOJHEHHBIMH B CyMME, YKa3aHHOH B PacIOpSHKEHUH O
NEPeBO/Ie JCHEXKHBIX CPEACTB, C MOMEHTAa MOATBEPXKICHHS €ro HWCIONHEHUs OOCITyKHBArOIIEH
MoTpeOuTENS KPEAUTHOW OpraHu3aIiuei.

4. Tlpu orutate ToBapoB (padoT, yciyT) MpojaBiy (MCIIOJHHUTEINO) 3allpEIIeHO YCTaHaBIMBATh B
OTHOIIICHWU OFHOTO BHJa TOBapoB (paboT, yCIyr) pa3iuyHbIe IIEHbl B 3aBUCUMOCTH OT CHOcO0a UX
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OILIaThl TOCPEACTBOM HAJIMYHBIX PACUETOB UJIM B paMKax MPUMEHSAEMBIX (GopM OE3HATNYHBIX PACUETOB.

5. IlponaBer (MCIOMHUTENb) HECET OTBETCTBEHHOCTh 3@ BO3HMKIIHME Yy HOTpeOUTENst YOBITKH,
BbI3BaHHbIC HapyIIEHHEM TPeOOBaHU MyHKTa | HACTOsIIEH CTAaThU.

Cratba 17. Cyne6Has 3awmta npaB notpedbutenen
1. 3amuTa npaB NOTPEOUTENEH OCYIIECTBISETCS CYAOM.

3ammTa TpaB  MOTpeOWTENed  yCIyr, OKa3plBaeMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUAMH,
OpTaHU3YIOIIUMH B3aUMOJICHCTBUE C YIOJTHOMOUYEHHBIM I10 TIpaBaM MoTpeduTeneii (UHAHCOBBIX yCIYT B
cootBercTBUH ¢ PenepanbHbM 3akoHOM "OO YIOIHOMOYEHHOM IO TpaBaM MoTpeOuTenell pruHaHCOBBIX
yciyr", OCyIecTBIsETCs C 0COOEHHOCTSMHM, YCTAHOBIEHHBIMU YKa3aHHbIM deepanbHbIM 3aKOHOM.

(a63ar BBeneH @enepanbHbIM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3ammre mnpaB norpeduteneii MoryT ObIThb HPEIbsBIEHBI MO BBHIOOPY HCTHA B Cyl MO
MECTY:

HaxXOXJACHUSA OpraHu3aliu, a €CJIM OTBCTUYHUKOM SBJIACTCA I/IHI[I/IBI/I,[[yaJ'IBHHﬁ npeanpuHuMareiib, -
€ro XUTCJIbCTBA,

KHUTCIIbCTBA UJIN HpC6I)IBaHI/I$I ucrnaa,

3aKIIOUCHUA U UCIIOJIHCHUA AOTr0OBOpaA.

Eciu uck k opraHu3al BBITCKACT U3 ACATCIIBHOCTHU €€ (I)I/IJ'II/IaJ'Ia HJIN NPEACTAaBUTCIILCTBA, OH
MOKET OBITh MMPEABABIICH B Cy IO MCCTY HAXO0XKICHUA €€ q)mmaﬂa HJIK MTPEACTAaBUTCIILCTBA.

(m. 2 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTIHI MO HCKaM, CBA3aHHBIM C HapylIeHHWEM IpaB MOTpeOUTeneH,
OCBOOOXIAIOTCA OT YIUIaThl TOCYIApCTBEHHOM TONUIMHBI B COOTBETCTBHU C 3aKOHOAATEIHLCTBOM
Poccuiickoit denepanuu o Hajgorax u coopax.

(m. 3 B pen. PenepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

Mnasa Il. 3ALLIUTA NPAB MOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [lpaBa noTpebutensa npm o6HapyxeHun B TOBape HeAoCTaTKOB
(B pen. ®enepanpHOTro 3aKk0Ha OT 25.10.2007 N 234-D3)

1. [lorpeburens B ciyyae OOHApYyXEeHHs] B TOBape HEAOCTAaTKOB, €CIM OHU HE ObLIM OTOBOPEHBI
IPOJIABIIOM, [0 CBOEMY BHIOOPY BIIpaBe:
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moTpeOoBaTh 3aMEHBI HA TOBAP ATOM K€ MapKH (ITHX Ke MOJCIH U (UJIH) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TAKOH k€ TOBap Apyroil Mapku (MOAENH, apTHKYJa) C COOTBETCTBYIOIIUM
[IEPEPACYETOM ITOKYITHOM LICHBI;

HOTpC6OBaTB COpPa3MCPHOTO YMCHBIICHUA HOKyrIHOﬁ OCHBI,

noTpeboBaTh HE3aMEJIUTENILHOTO 0€3BO3ME3AHOr0 yCTpaHEHHs HEIOCTaTKoB ToBapa WU
BO3MEIICHHS PACXO0B HA UX UCIPABICHUE MOTPEOUTENIEM WIIH TPETHUM JTUIIOM;

OTKa3aTbCs OT HUCIIOJIHEHMs JI0TOBOpa KYIUIM-TIPOJaKM W MOTpeOoBaTh BO3BpaTa YIJIAYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHWIO IpojaBLA M 3a €ro CYET MOTPEOUTENb JIOJKEH BO3BPaTUTh TOBAp C
HE0CTaTKaMH.

[Tpu sTOM TOTpEOUTENH BIpaBe MOTPEOOBATH TAKIKE MOTHOTO BO3MEIICHHS YOBITKOB, IPHYMHEHHBIX
€My BCJIEACTBHE IIPOAAXH TOBapa HEHAAIEkKAIIETO0 KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIC  HACTOSIIMM  3aKOHOM JUISl  YAOBICTBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUIA
oTpeouTes.

B OTHOIIEHWH TEXHUYECKH CIIO)KHOTO TOBapa NOTPEOMTENh B ciiyyae OOHApyKeHHS B HEM
HEJIOCTATKOB BIIPaBE OTKA3aThCsl OT WCIOJHEHHUS JOTOBOpa KYIUTH-TIPOAAXH M TOTpeOOBaTh BO3BpaTa
VIUIAY€HHOM 3a TaKO! TOBap CyMMBI JIMOO MPEIbIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBAp 3TOU KE MAPKH
(Monenu, apTHKy/Ia) WIM HAa TaKOH >k TOBap APYro Mapku (MOIETH, apTHKYJa) ¢ COOTBETCTBYIOIIUM
nepepacycTomMm HOKYHHOI\/JI IICHbI B TCUCHHUC IIITHaALATHU I[Heﬁ CO JHA nepcaavyu HOTpC6I/ITeHIO TaKoT O
ToBapa. [lo mcTeyeHHH 3TOTO CpOKa yKa3aHHbIC TPEOOBAHWS MOMJICKAT YIOBJICTBOPEHHUIO B OIHOM H3
CIIEYIOIINUX CITy4aeB:

O6Hapy)KeHI/Ie CYHICCTBCHHOI'O HEAOCTATKA TOBApA,
HapymcHUC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHUA HEAOCTATKOB TOBAPA,

HEBO3MOXXHOCTh HCIIOJB30BaHMsI TOBapa B TEUCHHE KAXKIOTO TO/a TapaHTUMHOTO CpoKa B
COBOKYITHOCTH 0ojiee 4eM TpHUANATh JHEW BCJIEICTBHE HEOAHOKPATHOTO YCTPAHEHHUS €r0 Pa3iIMuHBbIX
HEIOCTATKOB.

[lepeyeHb TEXHMYECKHM CIIOKHBIX TOBapoB yTBepxkaaerca lIpaBurensctBom Pocculickoit
denepauuu.

(n. 1 B pen. denepansHoro 3akoHa oT 25.10.2007 N 234-D3)
2. TpeboBaHus, yKka3aHHbIE B TYHKTe | HACTOSIICH CTaTbH, NPEABSBISIOTCS TOTpeOUTENeM

OpoJaBly JMOO  YNOJHOMOYEHHOW OpraHu3alMd WIM  YHOJIHOMOYEHHOMY HWHJUBUAYaJbHOMY
IIPEANPUHAMATENIO.
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(B pen. ®enepanpHOTro 3ak0oHa OT 21.12.2004 N 171-D3)

3. [lorpeOuTens BpaBe NpeaAbsIBUTH TPEOOBAHMs, YKa3aHHbIE B a03aliax BTOPOM M IISITOM ITyHKTa |
HACTOSAIEW  CTaTbM, M3TOTOBUTENIO, YIOTHOMOYEHHONW OpraHM3alud WIX  YIOJIHOMOYEHHOMY
WHJVBUIyAJIbBHOMY IIPEIIIPUHUMATEIO, UMIIOPTEDY.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsiBieHuss 3TUX TpeOOBaHHMM MOTPeOUTENh BIIpaBe BO3BPATUTH H3TOTOBUTENIO HIIU
UMIIOpTEPY TOBAP HEHAAJIEKAIIIETO KadyeCcTBa U MOTpeboBaTh BO3BpaTa YINIAYCHHOH 3a HEro CyMMBI.

(B pen. ®enepanpHOTro 3akoHa OT 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanbublil 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y TOTpPEOUTENST KAacCOBOTO WJIM TOBApHOTO deKa MO0 HMHOTO JTOKYMEHTa,
YAOCTOBEPSIFOIIMX (aKT W YCIOBHUS TIOKYNIKH TOBapa, HE SBISIETCS OCHOBAaHHUEM /IS OTKa3a B
VIOBIETBOPEHUH €T0 TPeOOBaHMIA.

[IpomaBery  (M3roTOBHUTENb),  YIOJIHOMOYEHHAs  OpraHu3alus  WIM  YIOJHOMOYEHHBIH
VHAMBUAYaAJIbHBIN MpeANpUHUMATEIb, UMIOPTEP OOS3aHbl MPUHATH TOBAp HEHA/JIEKAIIEro KauecTBa y
HOTpeOUTENS U B Cilydyae HeoOXOAMMOCTH MPOBECTU MPOBEPKY KayecTBa ToBapa. [lorpeOutens Bmpase
y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cinywyae crnopa o mpuuMHaX BO3HUKHOBEHHUS HENOCTATKOB TOBapa MpojaBell (M3rOTOBUTENb),
YIOJTHOMOYEHHAs] OPTaHU3alys WU YIIOJIHOMOYEHHBIM MHIUBUAYAIbHBIN NPEIIPUHUMATENb, UMIIOPTEP
00s13aHBl NPOBECTH HKCIIEPTU3Yy TOBapa 3a CBOM cueT. DKCHepTH3a ToBapa MpPOBOJAUTCA B CPOKH,
ycTaHoBleHHbIEe cTaThsiMu 20, 21 u 22 Hacrosdmero 3akoHa JUIsl YAOBJIETBOPEHMSI COOTBETCTBYIOLIUX
TpeboBanuil norpedburens. [lorpedutens BpaBe NpUCYTCTBOBATH NMPH MPOBEIEHUN HKCIIEPTU3bI TOBapa U
B CIIy4ae HECOIIacus C ee pe3yJabTaTaMy OCIIOPUTDH 3aKII0YEHUE TaKOH SKCTIEPTH3HI B CyIeOHOM MOPsIKE.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecau B pe3ynprare 3KCnepTHU3bl TOBapa YCTAHOBIEHO, YTO €r0 HEJOCTAaTKHM BO3HUKIIM BCIIEJICTBHE
OOCTOSITENCTB, 32 KOTOpPBbIE HE OTBEYaeT IMpojaBel] (M3TOTOBUTEINB), MOTPEOUTENh 0053aH BO3MECTHUTD
MpoAaBIly (M3rOTOBUTENIO), YIOJTHOMOYEHHOW OpraHU3alliy WIH YIOJTHOMOYEHHOMY MHJWBHUIYaTbHOMY
IPEIIPUHUMATEN0, UMIIOPTEPY pPACXOAbl HA IPOBENECHUE DSKCIEPTU3bl, a TAKXKE CBA3aHHBIE C €€
IIPOBEICHUEM PACXO/Ibl HA XPAHEHUE U TPAaHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
(m. 5 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. IlpomaBerr (M3rOTOBHTENb), YIIOJHOMOYEHHAss OpraHU3alus WIM  YIOJIHOMOYEHHBIN
WHANBUAYAIbHBIN TpeANpuHUMATENh, UMIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIA He
YCTAHOBJICH TapaHTUHHBIA CPOK, €CIU MOTPEOUTEINh JOKAXKET, YTO OHM BO3HUKIIM JI0 TIEpeIadyd TOBapa
MOTPEOUTENIO WK MO MPUYMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)
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B oTHOmeHun TOBapa, Ha KOTOPHINH YCTAHOBJICH TapaHTHWHBIA CPOK, NpoAaBel] (M3TOTOBHUTEID),
YIIOJIHOMOYEHHAsI OpraHu3alus WU YIIOJTHOMOYEHHbBIM MHIUBUAYAIbHBIA NPEAIIPUHUMATEIb, UMIIOPTEP
OTBEYAeT 3a HEJOCTaTKU TOBapa, €ClIM He JOKaKeT, YTO OHM BO3HUKIM IIOCJE MepeAayd ToBapa
NOTPEOUTENI0 BCJIEJACTBHE HApyIIEHUS MOTpPeOUTENeM TNpPaBWJI HCIONB30BAHUSA, XPAHEHUS WIIH
TPaHCTIOPTUPOBKHU TOBapa, AEUCTBUI TPETHUX JIHUI WU HENPEOAOIUMON CHUIIBI.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
(1. 6 BBeneH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JocTaBKka KpynHOrabapuTHOTO TOBapa M TOBapa BECOM OoJiee MSATH KHJIOTPAaMMOB JUIsl PEMOHTA,
YIEHKH, 3aMEHbl U (MJIM) BO3BPAT HUX IMOTPEOUTENI0 OCYILECTBIISIOTCS CHJIAaMM M 3a CYET MpoJaBlia
(M3roToBUTENA,  YHNOJIHOMOYEHHOW  OpraHW3aluyd  WIM  YIHOJHOMOYEHHOTO  HMHIUBUAYaJIbHOTIO
OpeanpuHUMATeNs, UMIopTepa). B ciaydae HeUCHOMHEHHWs [aHHOW OOS3aHHOCTH, a TaKXKe IpHu
OTCYTCTBMUM TpoJaBlia (M3TOTOBUTENS, YIOJIHOMOYEHHON OpraHu3alli WM YHOJIHOMOYEHHOIO
WHANBUAYAIBHOTO MIPEANPUHAMATENS, UMIIOPTEPA) B MECTE HAXOXKACHUS OTpeOUTENs JOoCTaBKa U (WIIK)
BO3BpaT yKa3aHHbIX TOBAPOB MOT'YT OCYHIECTBIIAThCA noTpedurenem. [Ipu aTom npoaaser (M3roTOBUTENb,
YHOOJTHOMOYEHHAs] OpTaHU3aIMsl WIH YIIOJIHOMOYECHHBIN WHANBUAYAIbHBIN MPEeIIpUHUMATENb, UMIIOPTED)
00513aH BO3MECTUTb NOTPEOMUTENIO PAcXO/bl, CBSI3aHHBbIE C JOCTABKOM M (MJIM) BO3BPATOM YyKa3aHHBIX
TOBApOB.

(n. 7 B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsaABneHUMsa noTtpeoutenem TpeOOBaHMW B OTHOLUEHUU
HeJoOCTaTKOB TOBapa

1. Tlorpebutenp BmpaBe NpPEABSBUTH NPEAYCMOTPEHHBIE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K MpPOAaBLly (M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alluil WIM YIOJIHOMOYEHHOMY
WHAMBUAYyAJIbHOMY IPEIIPUHUMATEN0, WMIIOPTEPY) B OTHOLICHUM HEJOCTATKOB TOBAapa, €CIM OHU
OoOHapy’KeHbI B TeUEHHE rApaHTUHHOTO CPOKA MIIM CPOKA TOAHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHOIIEHNN TOBApOB, HA KOTOPLIC rapaHTHﬁHBIe CPOKH HJIU CPOKHU I'OJHOCTH HE YCTAHOBJICHBLI,
HOTp€6I/IT€JII> BIIpaB€ NPCABABUTH YKa3aHHBIC Tpe6OBaHI/I$I, €CJIM HECAOCTATKU TOBApOB 06Hapy>1<eHm B
paBYMHLIﬁ CpPOK, HO B Mpcaciaax ABYX JICT CO JHA NCpCAavdn HX HOTpe6I/ITeJ'II-O, ecl Ooiiee JINTCIIbHBIC
CPOKH HC YCTAHOBJICHBI 3aKOHOM HJIX JOTOBOPOM.

(n. 1 B pen. @exnepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. INapanTUiHBIN CPOK TOBapa, a TAKKe CPOK €ro CIIy>KObI MCUUCISIETCSl CO JIHS Tepeladn ToBapa
NOTpeOUTENI0, €CIM HWHOE He MPeayCMOTpeHO mJoroBopoMm. Ecim 1eHp mepenayd yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKH UCUHUCIISAIOTCS CO JTHS U3TOTOBJICHUS TOBapa.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Uit ce30HHBIX TOBapoB (0OYBM, OAEXKAbl M MPOYMX) ATU CPOKH HCUUCISAIOTCS C MOMEHTa
HACTYIUIEHHUS COOTBETCTBYIOIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OIPENENsSeTCS COOTBETCTBEHHO
cyobexktamu Poccuiickoit ®enepauuu UCX0ns W3  KIMMATHYECKUX YCIOBMM MeCTa HaXOXKICHHS
norpedurenei.
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[Ipn mponaxke TOoBapoB 1o oOpasiiam, MO MOYTe, a TAaKKE B CIydasX, €CIM MOMEHT 3aKJIIOYEeHUS
JIOTOBOpA KYIUIA-TIPOJ@XH W MOMEHT IMepellaud ToBapa NOTPEOUTENI0 HE COBIMAJAIOT, ITH CPOKH
WCUHCIISIIOTCS CO JHS JOCTaBKM ToBapa norpeburento. Eciau morpebutens NHIIEH BO3MOXHOCTU
WCIIONB30BaTh TOBAp BCIEACTBHE OOCTOSITENBCTB, 3aBHCAIIMX OT NpoAaBma (B YacCTHOCTH, TOBAp
HY)KJaeTcsl B CIHEIUalIbHON YCTAHOBKE, MOJKIIOYEHHWU WIH COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUUHBIA CPOK HE TEYeT 0 YCTPAHEHHUs MPOJAABIIOM TaKHX OOCTOSTENbCTB. Ecnu NeHb NOCTaBKH,
YCTaHOBKH, MOJKJIIOUYEHHUs, COOPKH TOBapa, YCTPAHEHHs 3aBUCAIIUX OT MpoJaBlia OOCTOSATENHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIONb30BaTh TOBAP IO HA3HAYCHHIO, OMPEICIUTH
HEBO3MOXHO, 3TH CPOKH UCUHUCIISIOTCS CO JTHS 3aKJIFOYEHHSI JOTOBOPA KYIUIH-TIPOIAKH.

(B pea. @enepasbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3ar uckitoueH. - @enepanbHblii 3akoH oT 17.12.1999 N 212-03.

CpOK TOOHOCTHU TOBapa OIPCACIIACTCA ICPUOAOM, UCHUCIIACMBIM CO OHA HM3TOTOBJICHHA TOBapa, B
TCUCHUC KOTOPOI'0 OH NPUTOACH K UCITIO0JIb30BAHUTIO, I I[ﬁTOfI, A0 HACTYIUICHUA KOTOpOﬁ TOBAp MPUTrOACH
K HCIIOJBb30BAaHHIO.

[TponomKUTENFHOCT  CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH — 00S3aTEIbHBIM
TpeOOBaHUAM K 0€30IaCHOCTH TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. l'apaHTHIiHBIE CPOKM MOTYT YCTaHABIMBATHCA HA KOMIUIEKTYIOIIHAE W3JEIUs U COCTABHBIE YACTH
OCHOBHOTO TOBapa. ['apaHTuiiHbIe CPOKM HA KOMIUIEKTYIOIIHUE U3CIINS U COCTABHBIE YaCTH UCUUCIISAIOTCS
B TOM JK€ IIOPSAJIKE, YTO U FapaHTUMHBINA CPOK HA OCHOBHOW TOBAp.

lapanTHiiHbIE CPOKM HA KOMITICKTYIOIINE U3/ICTHS U COCTaBHBIC YaCTH TOBapa CYMTAIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIeJINe, €CIM MHOE He YCTaHOBJIEHO J0roBopoM. B ciydae, ecnu Ha
KOMIUIEKTYIOIEE M3JEJINE U COCTAaBHYIO 4YacTb TOBapa B JOrOBOPE YCTAaHOBJIEH TapaHTHHHBIA CPOK
MEHbIIEH MPOJAOIKUTEILHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOE M3JeNIMe, MOTpeOUTeNb BIpaBe
NpPeAbSIBUTh TPEOOBAHMS, CBS3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIOLIETO M3JIENUSl M COCTaBHOM YacTH
TOBapa, NpU UX OOHAPYKEHUM B TEUCHHME I'apaHTUHHOIO CPOKAa HAa OCHOBHOE H3/EJIME, €CIM UHOE He
IPEAYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnum Ha koMIuIeKTyro1Iee u3aenrue YyCTaHOBJICH TapaHTUMHBINA CPOK OOJIBIIEH MTPOJOIIKUTEHHOCTH,
yeM TapaHTHHHBI CpPOK Ha OCHOBHOH TOBap, MOTpPeOMTENb BIIpaBe MPEeNbsIBUTh TpeOOBaHHUSA B
OTHOILIEHHUHU HEJOCTAaTKOB TOBAapa MpPH YCIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO U3 OOHAPYKEHBI
B TEUEHUE TapaHTHUMHOIO CPOKa Ha 3TO M3JENHE, HE3aBUCHUMO OT MCTEUYEHMs] TapaHTUWHOIO CpoKa Ha
OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HaCTOALIEH CTaThbe, TOBOAATCS A0 CBEACHHs noTpedurens B uHpopmauuu o
TOBape, NPeA0CTaBIAIEMON NOTPEOUTENIO B COOTBETCTBUHU O cTaTthell 10 HacTosmero 3akoHa.

5. B ciaywasix, korna nmpeayCcMOTPEHHBIH T0TOBOPOM TapaHTHITHBIA CPOK COCTABISIET MEHEe JABYX JIET

www.consultant.ru Crpanuua 24 ns 47
Hape)XXxHas npaBoBas noaaepxkKa



?:gZHOF;qnl?TO(6)72.g§.11)992 N 2300-1 [JokymeHT npeaoctasneH KoHcynbTaHTIoC

"0 3alWmTe Npas noTpebuTeneir” [ata coxpaHeHusi: 17.02.2022

Y HEJOCTaTKW TOBapa OOHAPY>KEHBI MOTPEOUTEIEM M0 MCTEYCHHH TapaHTUWHOTO CPOKa, HO B Mpejenax
JBYX JIET, TOTPEOUTEh BIpPABE MPEIbIBUTH MPOAABIY (M3rOTOBUTENIO) TpeOOBaHUS, MPEyCMOTPEHHbIE
crarbeil 18 Hacrosmero 3akoHa, €ClIM JOKAXET, YTO HEIOCTAaTKHM TOBapa BO3HUKIM A0 €ro mnepeaadu
HOTpe6I/IT€JIIO HUJIN 110 HpI/I‘-II/IHaM, BO3HHUKIIINM 0 3TOI'O MOMCHTA.

(1. 5 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cinyuae BbIsSIBIEHMSI CYLIECTBEHHBIX HEJAOCTAaTKOB TOBapa NOTpPEOUTENb BIIpaBe IPEIbSBUTH
U3rOTOBUTENIO  (YIOJHOMOYEHHOM  OpraHM3allid WM YIOJHOMOYEHHOMY  MHIUBUAYaJIbHOMY
IpeIIpPUHUMATEI0, UMIIOPTEPY) TpeOoBaHKHE O 0E3BO3ME3THOM YCTPAHEHUU TAKUX HEIOCTATKOB, €CIU
JIOKXET, YTO OHM BO3HHUKIIM JI0 Mepeladyl ToBapa MOTPEeOUTENIO U 110 IPUYUHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBAHUE MOXKET OBITh IIPEABABICHO, €CIIM HEJOCTATKU TOBapa OOHApPYKEHBI 110
UCTEUCHUH JABYX JIET CO JHS Mepeaayu ToBapa MOTpeOUTENI0, B TEUEHUE YCTAaHOBICHHOTO Ha TOBAp CPOKa
CJIy>KOBl WIIM B TE€UEHHUE JIECATH JIET CO JHs Iepelaud ToBapa MOTPEOUTENIO B Clydyae HEYCTaHOBJICHUS
cpoka ciyx0bl. Eciin ykazanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHME ABAALATU JAHEH CO THS €ero
NPEIbsIBICHNUS NOTpeOuTeNeM WIM OOHApy>KEHHBI MM HEAOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
HOTpeOUTENh 110 CBOEMY BHIOOpPY BIIpaBe MPEIbSBUTH W3TOTOBUTENIO (YHNOJIHOMOYEHHOW OpraHU3aIiu
WIM YIOJHOMOYEHHOMY WHAMBHUAYaJIbHOMY INpPEANPUHUMATENI0, UMIIOPTEPY) MHBIE MPEAyCMOTPEHHbBIE
nyHKTOM 3 crarbu 18 Hacrosimiero 3akoHa TpeOOBaHMS MM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YOJTHOMOUEHHOM OpraHu3aldyd WM  YNOJIHOMOYEHHOMY WHIUBUAYAJIbHOMY MpPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BPATA YIUIAUEHHOM JIEHEKHOM CYMMBI.

(m. 6 B pen. denepansHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe He[oOCTaTKOB TOBapa u3rotoButenem (npoaaBLOM,
YNOSIHOMOYEHHOMU opraHusauuen nnun YNOSITHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMarenemM, UMNOpPTEpPoMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHEHUs! HEIOCTaTKOB TOBapa HE ONpeesieH B MUCbMEHHOW (OpMe CONIaIllIeHneM
CTOPOH, 3T HENOCTATKH JOJDKHBI OBITh YCTPAHEHbI HM3TOTOBUTENEM (IIPOAABIIOM, YHMOJTHOMOYEHHOU
OpraHu3aleil WiM  YINOJHOMOUYEHHBIM  HHAMBUAYAJbHBIM  MpEANpUHUMATENIEM, HMIOPTEPOM)
HE3aMe/UIUTENbHO, TO €CTh B MUHUMAJIbHBII CPOK, OOBEKTUBHO HEOOXOAMMBIN AJsi WX YCTpaHEHHs C
y4eTOM OOBIYHO TMpUMeHsieMoro crocoba. Cpok yCTpaHEHHs HEJIOCTATKOB TOBapa, OMpelesieMblil B
MUChMEHHOU (hopMe CoTIallleHneM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh THEH.

B cnyuae, ecinu Bo BpeMsl yCTpaHEHHs] HEJJOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHU HE OyIayT
YCTpaHEHbl B OIpPEAENICHHbIN COMIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUYHMTh COINIAIIEHUE O
HOBOM CpOKE YCTpPaHEHMsI HEIOCTaTKoB, ToBapa. IIpu 3ToM oTCyTCTBHE HEOOXOAMMBIX AJISl YCTPaHEHUs
HE/IOCTaTKOB TOBapa 3alacHbIX YacTel (Jerasneil, MaTrepuanoB), 000pYyIOBaHMS WU MMOJ0OHBIE TPUUHHBI
HE SBJISIIOTCS OCHOBaHHWEM JJISl 3aKJIFOUEHUS COINIALIEHHs] O TAaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIICHHE CPOKA, ONPEAECIICHHOIO COMIAIIEHUEM CTOPOH NTEPBOHAYAIBHO.

(n. 1 B pen. denepansroro 3akoHa oT 25.10.2007 N 234-D3)

2. B oTHOomeEHMHM TOBAapOB JUIMTEIBHOIO IIOJB30BAaHMSI W3TOTOBUTENb, MpOJABEL JIMOO
YHOJTHOMOYEHHAs] OpraHU3alusi WK YHNOJTHOMOUYEHHBIM WHAWBHUYaJTbHBIM MpPEeIIpUHUMATENb OOS3aHbI
OpU TPEAbABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHHUS B TPEXJHEBHBIM CpPOK O€3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP JUIUTEIHHOTO MOJIB30BaHUS, 00IaJa0IUi 3TUMHU
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’KE€ OCHOBHBIMU MOTPEOUTENHCKUMH CBOMCTBaMH, 0OECIIEUnB JAOCTaBKY 3a cBOM cueT. [lepeueHb ToBapoB
AJIUTCIIBHOTO MMOJIB30BAHUS, Ha KOTOPLIC YKA3aHHOC Tpe6OBaHI/Ie HC pacCrpoCTpaHACTCA, YCTaHABJINBACTCA
[IpaBuTensctBOM Poccuiickoit Denepanuu.

(B pexr. deiepatbHBIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-3, ot 25.10.2007 N 234-
®3)

3. B ciryuae ycTpaHeHHs HETOCTATKOB TOBapa TapaHTUHHBIN CPOK Ha HETO MPOJIEBACTCS HA TIEPHOI,
B TEUEHHE KOTOPOTO TOBap HE HCIOJIb30BAICA. YKa3aHHBIA MEPHUOJ MCUUCIAETCS CO JHS oOpalieHus
noTpeduTenst ¢ TpeboBaHMEM 00 YCTpAaHEHHMHM HEJOCTAaTKOB TOBapa IO JHS BBIJAAYM €T0 MO0 OKOHYAHHUH
pemonta. Ilpu Bblaue TOBapa W3roTOBUTENb (IpOJAaBell, YIOJHOMOYEHHAsh OpraHu3alus WM
YIIOJIHOMOYEHHBI ~ MHIUBUAYAJIbHBIA  MPEANPUHUMATENh, HMIIOPTEp) OO0s3aH TPEIOCTaBUTH B
NUCbMEHHOU (opme moTpebuTento MHpopMalMoo 0 Jare oOpalleHus norpedutens ¢ TpeGoBaHuEM 00
yCTpaHEHWU OOHApPYXCHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Iepeladd ToBapa IOTpeOHTeNeM JUIs
YCTpaHEHUsI HENOCTATKOB TOBapa, O JaTe YCTPAaHEHHs HEIOCTATKOB TOBapa C HX ONHUCAHUEM, 00
WCTIOJIb30BaHHBIX 3allaCHBIX YacTaX (IeTajsX, Mareprajiax) U O Jare BBIIAYd TOBapa IMOTPEOUTENIO TI0
OKOHYaHHMH yCTPAHEHUS HEJJOCTATKOB TOBApa.

(B pen. ®enepanpHOTro 3ak0oHa OT 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHUH HEJOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3IEIHS WU
COCTAaBHOM 4YaCTH OCHOBHOIO H3J€NUs, Ha KOTOPbIE YCTAaHOBJICHBl T'apaHTUWHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE M3/IEJINE WJIM COCTABHYIO YAaCTh OCHOBHOIO W3JIENIMS YCTAHABIMBAETCS TapAHTUHHBIN
CPOK TOW K€ MPOJOJIKUTEIBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOUIEE U3/EIHE WIH COCTABHYIO
4acTh OCHOBHOTO M3JIEJINS, €CJIU MHOE HE IPELYCMOTPEHO IOTOBOPOM, U TaPAHTUNHBINA CPOK UCUHUCIISIETCS
CO JTHS BBIJIa4M TOTPEOUTENIO ITOTO TOBapa MO0 OKOHYaHUH PEMOHTA.

(m. 4 B pen. DenepanbHoro 3akoHa oT 17.12.1999 N 212-D3)
Cratbs 21. 3ameHa ToBapa HeHagnexatlero Ka4ecrea

1. B ciiydae oOHapy:keHusi moTpeduTeieM HeI0CTaTKOB TOBapa M MpeIbsBICHUs TPeOOBaHUS O €ro
3aMeHe mpojaaBel]  (M3TOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WIAd  yNOJTHOMOYEHHbBIN
MHAVBUAYaJIbHBIN NpeAnpruHUMATeh, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOl TOBap B T€UEHHE CEMHU JHEH co
THSL TIPENBSBICHUS yKa3aHHOTO TPeOOBaHMS MOTpeOUTENeM, a MPH HEOOXOAMMOCTU IOTOTHUTEIHHOM
MIPOBEPKU KauecTBa TAaKOTO TOBapa MPOJABLIOM (M3TOTOBHUTEIEM, YIOJHOMOUEHHOW OpraHU3alueil Hiu
YIOJHOMOYEHHBIM UHJIUBUAYaIbHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM) - B T€UEHUE JBAJLIATH JAHEH CO
JTHS TIPEbSIBIICHUS] YKa3aHHOTO TPeOOBaHMSL.

Ecin y mnponmaBua (M3roToBUTENs, YHNOJIHOMOYEHHOW OpraHM3allud WM YIOJIHOMOUYEHHOTO
WHANBUAYAIBHOTO MpEANpUHUMATENS, UMIIOPTEPA) B MOMEHT NpeAbsSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIN Ui 3aMEHBbl TOBap, 3aMEHa JOJDKHA ObITh TNPOBEJCHAa B TEUEHHE Mecsla CO JHA
MPEIbSIBICHUS TAKOTO TpeOOBaHUSI.

B paitionax Kpaiinero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aMEeHe TOBapa MOMJIEKUT YAOBIETBOPEHHIO IO €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN JUIsl OdeperHON
JIOCTaBKH COOTBETCTBYIOILIETO TOBAapa B 3TU PailOHBI, B Clly4ae OTCYTCTBUS y MpoAaBla (MU3rOTOBUTES,
YIOJTHOMOYEHHONW OpraHM3allud WIA  YNOJIHOMOYEHHOIO HHIMBUAYAJIbHOIO  IpEANPUHUMATEIS,
UMIIOpTEepa) HEOOXOAUMOTO sl 3aMEHBI TOBapa Ha JIeHb NPEAbIBICHUS YKa3aHHOTO TPEOOBaHUS.
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Ecmu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu JTHEH, IO TPEOOBAHHMIO TOTPEOUTEINS MPOJIABEIl
(I/I3FOTOBI/IT€J'H: JII/I60 YHOOJIHOMOYCHHAs OpraHu3anuss HJIn ynOHHOMO‘-IGHHI:IfI HH,[[I/IBHI[yaJIBHBIFI
NpeInpUHUMATENb) B TEUEHUE TpeX JHEW CO JHA NpeabsBIEeHUs TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
0e3BO3ME3HO TPEAOCTaBUTh TMOTPEOUTETI0 BO BPEMEHHOE IIOJIb30BAaHHWE HA TEPHUOJ 3aMEHBI TOBAp
JUINTEJILHOTO T0JIb30BaHus, O0JaNaloluil 3TUMH K€ OCHOBHBIMH TMOTPEOUTENHCKUMH CBOMCTBAMU,
obecreunB €ro IOCTaBKY 3a CBOM CUeT. JTO MPaBHUJIO HE PACHPOCTPAHSIETCS HA TOBAphI, MEPEYCHb
KOTOPBIX OINpPEIESAETCS B COOTBETCTBUU C IMYHKTOM 2 cTarhu 20 HacTosAmEero 3akoHa.

(B pen. @enepasibHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeXkKAILlEr0 KauecTBa JODKEH ObITh 3aMEHEH Ha HOBBIHA TOBap, TO €CTh HA TOBAp, HE
OBIBLINI B yIOTPEOICHUH.

IIpn 3ameHe ToBapa TapaHTUWHBIA CPOK MCUUCISETCS 3aHOBO CO JHS IIepefadd ToBapa
MOTPEOUTEIIO.

Ctatba 22. Cpoku yAOBNEeTBOPEeHUs1 oTAeNbHbIX TPe6oBaHMIN NoTpebutens
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

TpeGoBanus morpebHTENs O COpa3sMEPHOM YMEHBIIEHHH ITOKYITHOH IEHBI TOBapa, BO3MEIICHUU
pacxoIOoB Ha UCHpaBIEHUE HEIOCTATKOB TOBapa MOTPEOMTENEM WM TPETbUM JIUIIOM, BO3BpaTe
yIJIa4eHHOH 3a TOBap ACHEKHOW CYMMBI, a TakXKe TPeOOBaHHE O BO3MEIICHWH YOBITKOB, IPHYMHEHHBIX
NOTPEOUTENI0 BCIEACTBHE TNPOJAKM TOBapa HEHAJUIekKAIIero KayecTBa JMOO TNperoCTaBICHHS
HEeHauIeKame uHpopManuyu o TOoBape, MOAJEX,AT YIOBIETBOPEHHUIO IPOJABIIOM (M3TOTOBHTEIIEM,
YIOJIHOMOYEHHON OpraHu3aniel WM YIOJIHOMOYEHHBIM HWHIMBUAYAJIBHBIM IpeIIPUHUMATEIEM,
UMITOPTEPOM) B TEUCHHE IECATH JAHEH CO AHS MPEIbSIBICHUS COOTBETCTBYIONIETO TPEOOBAHMS.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb MNpogaBua (M3rotoBUTEns, YMNONHOMOYEHHOM
opraHu3auuu Unum yrnoriHoMoO4YeHHOro MHAMBMAyanbHOro npeanpuHMMaTens, uMnopTepa)
3a NPOCPOYKY BbINOSIHEHUA TpeboBaHUN noTpedbuTens
(B pen. ®enepanpHOro 3akoHa OT 21.12.2004 N 171-D3)

1. 3a HapymieHue npenycMoTpeHHbIX ctarbsiMu 20, 21 u 22 HacTosero 3akoHa CpOKOB, a TAKXKe 3a
HEBBITIOJIHEHUE (3a7€P>KKY BBITIOIIHEHUs) TpEeOOBaHUS MOTPEOUTENS O MPEIOCTABICHUN €My Ha MEepUOA
pEMOHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa Mpozasel] (M3rOTOBUTENb, YIOJTHOMOYEHHAs! OpraHu3alus Win
YIOJTHOMOYEHHBI MHIMBUYaJIbHBIA NpPEANPUHUMATENIb, UMIIOPTEP), JOMYCTUBIINNA TaKue HapyLICHMs,
yIUTa4UBaeT MOTPEOUTENIO 32 KaKIbI JEHb MPOCPOUYKU HEYCTOMKY (IIEHIO) B pa3Mepe OIHOTO MPOLIEHTa
LIEHBI TOBapa.

(B pen. ®enepanpHOTro 3ak0oHa OT 21.12.2004 N 171-D3)

I_IeHa TOBapa OIPCACIIACTCA, UCXOASA U3 €ro ILCHBI, CYH_[CCTBOBaBIJ_Ief/’I B TOM MCCTC, B KOTOPOM
TpeOOBaHHE TIOTPEOUTENSI JOJDKHO OBLIO  OBITh  YIOBJIETBOPEHO TMPOJABIIOM  (M3rOTOBUTEIIEM,
YIIOJIHOMOYEHHOM OpraHM3alyeldl WM YIOJHOMOYEHHBIM HWHAWBUIAYAIBHBIM IPEIIPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YIOBJIETBOPEHHUSI TAKOTO TPEOOBAaHHS WJIM B JIeHb BBIHECCHUS
CyZ1eOHOTO pelIeHHus, eclii TpeOoBaHHe JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. B ciiyyae HeBBIMOTHEHUST TpeOOBaHUM MOTPEOUTENST B CPOKH, MPEIYCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTENh BIpaBe IO CBOEMY BBIOOPY MpPEIbSBUTh HHBIE TpeOOBaHUS,
YCTAHOBJICHHBIE CTaThel 18 HacTosmiero 3akoHa.

Cratba 23.1. [locneacTtBusa  HapylweHusi NpoaaBLUOM CpoOKa nepegayun
npeaBapuTesibHO onfla4eHHOro ToBapa norpeduTento
(BBenena denepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJ@XKH, MPEAyCMaTPUBAIONINI O0SM3aHHOCTh MOTPEOUTENST MPEIBAPUTEIHLHO
OILUTaTHTh TOBAP, JOJDKEH COAEPKATh YCIIOBHE O CPOKE MEPEIadn TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu npojaBsell, MOJYYUBIIUA CyMMY MpEIBAPUTENILHON OIIAaThl B ONPEIEICHHOM
JIOTOBOPOM KYIUIU-TIPOJ@KU pa3Mepe, He UCIONHMI O00S3aHHOCTh I0 Iepejiaye ToBapa MOTpeOUTeNto B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, MMOTPEOUTENH IO CBOEMY BEIOOPY BIIPaBe MOTPEOOBATH:

nepesayy oIIayeHHOTO TOBapa B YCTAHOBICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBbl IIPeIBapUTEIHLHON OIIAThl TOBApa, HE EPEIAHHOTO MPOIABLIOM.

[Ipu sTOM noTpeduTeb BIpaBe NOTPeOOBATh TAKXKE MOTHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX
€My BCIEACTBHE HApYLIEHUS YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Iepenadu
IPEABAPUTEIBHO OIUIAYEHHOTO TOBapa.

3. B caydae HapyumeHHs YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-IPOJAXXKM CpOKa Iepenadu
NpEeABAPUTEIBHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 NpoJaBel] YIUIAauMBaeT €My 3a KaXAbli JeHb
IIPOCPOYKHU HEYCTOMKY (TI€HN) B pa3Mepe MOJIOBUHBI TPOLIEHTA CYMMBI ITPEIBAPUTENBLHOM OIUIAaThl TOBApA.

Heycroiika (meHu) B3BICKMBAETCS CO JIHS, KOTJa MO JOTOBOPY KYyIUTU-TIPOJAXH Tepeaadya ToBapa
MOTPeOUTENIO TOJDKHA ObLTa OBITH OCYIIECTBJIEHA, O JHS TMEpeaadd ToBapa MOTPEOUTENIO WU 0 JAHS
YAOBJIETBOPEHHsI TPEOOBAHNUS MOTPEOUTENSI O BO3BpATe €My MPEIBAPUTEIBHO YINIAYEHHON UM CYMMBI.

CyMma B3BICKAaHHOM MOTpeOuTeNneM HEyCTOHKM (IeHM) HE MOXET MpPEeBbIaTh CyMMY
IIpeIBapUTEIbLHON OIIAThl TOBApA.

4. TpeOoBaHMs MOTPEOUTENSI O BO3BpaTe YIUIAYCHHOHN 32 TOBAP CYMMBI M O TIOJIHOM BO3MEIICHHU
yOBITKOB TIO[UICKAT YAOBICTBOPCHUIO MPOJABIOM B TEUYCHHE JECATH JHEH CO IHS TNPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. TpeOGoBaHusi MOTpeOUTENsl, YCTAHOBJICHHbIE IYHKTOM 2 HACTOALIEH CTaThbH, HE MOIEXKAT
YAOBJIETBOPEHHIO, €CIM MPOAABELl JOKaXeT, 4YTO HapylIeHWe CpPOKOB Iepefadyd HOTPEeOUTENro
IIPEABAPUTEIBLHO OIUIAYEHHOIO TOBapa IPOU3OLUIO BCIEACTBHE HENPEONOJIMMOW CHIIBI WIM II0 BUHE
noTpeOuTes.
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Cratba 24. Pacuyetbl ¢ notpebutenem B cny4vae npuobpeTeHMAs MM ToBapa
HeHagnexallero KayecTsa

1. Ilpu 3ameHe ToBapa HEHAJIEKAIIETO KayecTBAa HA TOBAp A3TOM ke MapKu (3THX K€ MOJENU H
() apTHKya) mepepacyueT IeHbl TOBapa He MPOU3BOIUTCSI.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJICKAIIETO KayecTBa Ha TAKOW K€ TOBAap JAPYro Mapku (Moenw,
apTHKyJa) B Cilyyae, €Clu 1LIeHa TOBapa, MOJIeKAIIEro 3aMeHe, HIXKE IIeHbl TOBapa, Mpe0CTaBIEHHOTO
B3aMEH, MOTPeOUTENb JOKEH NOIJIaTUTh Pa3HUILY B LIEHAX; B Clydae, €Clid IIeHa TOBapa, MOAJIeKallero
3aMCHC, BbBIINIC IEHLBI TOBapa, IMPCAOCTABJICHHOIO B3aMCH, pa3HHIA B M[CHAX BbIIAYMBACTCA
norpedburento. llena ToBapa, moanexaiiero 3aMeHe, ONMpeneNseTcs Ha MOMEHT €ro 3aMeHbl, a €cliu
Tpe60BaHI/Ie HOTpCGI/ITCHH HC YIOBJICTBOPCHO MpPOAABIOM, ICHA 3aMCHIACMOI0 TOBapa U IMCHA
repeaBaeMoro B3aMeH ToBapa OIpPeesSIOTCS Ha MOMEHT BHIHECEHUS CYJIOM PEIIeHHUs O 3aMEeHE TOoBapa.

(B pea. @enepasbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinyuae mpenbsiBieHHs oTpeOuTeneM TpeOOBaHUS O COpa3MEpHOM YMEHbBLICHMH HMOKYMHOMN
LIEHbl TOBapa B pacueT MPUHUMAETCA 1IeHa TOBapa Ha MOMEHT NpeAbABICHUS OTpeduTeneM TpeOoBaHUS
00 yIIeHKe WM, €CIH OHO JTOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBHIHECEHHUS CYIOM PEIICHUsS O
COpa3MepHOM YMEHBUIEHUH MTOKYITHOM IIEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3Bpare ToBapa HEHaJUJIEKAIIEro KauecTBa MOTpPeOUTENb BIIpaBe TpeOOBaTh BO3MEIICHUS
pa3HULBl MEXIy IIEHOM TOBapa, yCTAHOBJIEHHON JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J100pOBOJILHOTO YIOBJIETBOPEHUS TAaKOTO TPeOOBaHUS WM, €Clid TpeOoBaHHE AOOPOBOIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBHIHECEHHUSI CYJIOM PEIICHUSI.

(n. 4 BBeneH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-@3, B pen. PenepalibHOTO 3aKoHa OT
21.12.2004 N 171-®3)

5. B cinydae BO3Bpara ToBapa HEHAAJIEKAIIETO KayecTBAa, MPOJAHHOTO B KPEOHUT, MOTPEOHTENIO
BO3BpAalIaeTCs yIUIAaue€HHAs 3a TOBAp JICHEXKHAs CyMMa B pa3Mepe IOTamieHHOTO KO IHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeAnTa, a TaKkKe BO3MELIAETCs IUIaTa 3a MPeA0CTaBICHUE KPeanTa.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciiydae Bo3BpaTta TOBapa HEHaJIEKaIIEro KauyecTBa, MPUOOPETEHHOIO MOTPEOUTENIEM 3a CUET
NOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YINIAUEHHYIO 32 TOBap
JACHCKHYIO CYMMY, a4 TaKKC BO3MCCTUTH YILUIQUCHHBIC HOTpC6I/IT€J'I€M IMPOLCHTBI M HHBIC IJIATCIKH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

(. 6 BBenmeH denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)
CraTbsa 25. paBo noTpebuTtens Ha oOMeH ToBapa Hagnexaliluero Ka4ecTea
1. IMorpeOutens BHpaBe OOMEHSATH HEMPOJOBOJILCTBCHHBIM TOBAp HAJUICKAIIETO KadecTBa Ha

AQHAJIOTMYHBIM TOBap y MpOJaBLa, y KOTOPOrO 3TOT TOBAap OBLI MPHOOpPETEH, €CIM YKa3aHHBIM TOBap HE
nojoien o gopme, radbapuram, (hacoHy, paclBeTke, pa3Mepy WIH KOMILICKTAIUH.
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(B pen. ®enepanpHOTro 3ak0Ha OT 17.12.1999 N 212-D3)

HOTpe6I/ITeHI: HUMECT IMPaBO Ha oOMeH HCIIPOAOBOJIILCTBCHHOI'0 TOBAapa HAAJICKAICTO Ka4YCCTBA B
TEUYCHUC YCThIPHAALIATH I[Heﬁ, HE CUUTasA JHA €ro IMOKYIIKH.

OOMeH HempoAOBOIBCTBEHHOTO TOBapa HAIJICKAIIET0 KadecTBAa IPOBOAMUTCS, €CJIM yKa3aHHBIN
TOBap HE ObUT B YMOTPEOICHUH, COXPAaHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTEIBCKUE CBOMCTBA, TIIOMOBI,
(habpuyHbIe SIPIBIKK, a TAKKE UMEETCSI TOBAPHBIN Y€K MJIM KaCCOBBIM Y€K JIMOO MHOW MOATBEPIKIAIOIINIA
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENs] TOBAPHOTO YeKa MM KAaCCOBOTO YeKa
7100 MHOTO TOATBEPIKIAIOIIETO OIJIaTy TOBapa JOKYMEHTA HE JIUIIACT €r0 BO3MOXXHOCTH CChUIATHCS Ha
CBHJICTEIILCKHE TTOKA3aHMUS.

(B pen. ®enepanpHoOro 3akoHa oT 21.12.2004 N 171-D3)

[lepeuens TOBapoB, HE MOIEKAIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTarbe,
yrBepxkaaercs IpasurenscrtBom Poccuiickoit @enepanun.

2. B ciydae, eciin aHaJIOTMUYHBIN TOBap OTCYTCTBYET B MPOAAXKE HA A€Hb OOpALIeHHs NOTPeOUTENS K
NPOJIABILy, MTOTPEOUTENIb BIPABE OTKA3aThCS OT MCIOJHEHHS JOroBOpa KYIUIU-TIPOAAXKH U MOTpebOBaTh
BO3Bpara yIUIQY€HHOM 3a yKa3aHHBIM TOBap JEHEXHOW CyMMBbI. TpeOoBaHHE MOTpEOUTENsI O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHbBIN TOBAP JECHEKHOU CyMMBI IOUICKUT YAOBIETBOPEHUIO B TEUECHUE TPEX AHEHN CO
JIHS BO3BpaTa yKa3aHHOIO TOBApa.

[lo commamenuio MoTpedOUTENss € MPOJABLOM OOMEH ToBapa MOXKET ObITh MPEIyCMOTPEH Npu
NOCTYIJICHUHM aHAJOTMYHOIO ToBapa B mpopaaxy. lIpomaBenr o00sf3aH He3aMEUIMTENIHO COOOIIUTH
HOTPEOUTENIO O IOCTYIUIEHUU aHAJIOIMYHOIO TOBAapa B IIPOAAXKY.

(m. 2 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
CraTtbsa 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Crartbsa 26.1. lMCcTaHUMOHHbLIN cNOCOb6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop PO3HWUYHOW KYIUTU-TIPOAAXKH MOXKET OBITh 3aKJIFOYCH HA OCHOBAaHHHM O3HAKOMIICHHS
MOTPEOUTENS C MPEATIOKCHHBIM TPOJIABIIOM OMUCAHHEM TOBapa MOCPEACTBOM KaTallOTOB, MPOCIIEKTOB,
OykJ1eToB, (HOTOCHUMKOB, CPEJICTB CBSI3H (TEICBU3HOHHOM, IIOUYTOBO, PAJIMOCBSI3U U IPYTHX) WM WHBIMH
UCKITIOYAIONUMH BO3MOXKHOCTh HETIOCPEJICTBEHHOTO O3HAKOMJICHHSI TOTPEOHUTENsT C TOBapOM JTHOO
0o0pa3IoM ToBapa TPHU 3aKIIOUCHHH TAaKOTO JIOTOBOpa (JIMCTAaHIIMOHHBIN CIIOCOO TMPOJaKH TOBapa)
crocobamu.

(B pen. ®enepanpHOro 3akoHa OT 25.10.2007 N 234-D3)

2. IIpogaBuoM 10 3aKJIFOYEHHS TIOTOBOPA JAOJKHA OBITH MPeIoCTaBiIeHa MoTpeOuTento nHpopManus
00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXJICHHWs) MpoJaBlia, O MECTe
U3TOTOBIICHUSI TOBapa, O TIONHOM (UPMEHHOM HAaWMMEHOBAaHWUM (HAaMMEHOBaHHMM) MpOJaBIa
(M3roToBUTENA), O LIEHE U 00 yCIOBUSIX MPUOOpPETEHHs TOBapa, O €ro JAOCTaBKe, CPOKE CIYykObI, CpOKe
TOJHOCTH M TapaHTHUMHOM CpPOKE, O MOpPSAKE OIUIaThl TOBapa, a TAKKe O CPOKE, B TEUEHHE KOTOPOTO
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JIEHCTBYET MPEIOKEHHIE O 3aKITIOUCHUH JIOTOBOPA.

3. [loTpeburento B MOMEHT JOCTaBKH TOBapa JIOJDKHA OBITH B MMCHbMEHHOW (popme mpemocTaBieHa
uHpOpMaLUs 0 ToBape, MperycMoTpeHHas crarbel 10 HacTosimero 3akoHa, a TakKe MpeayCMOTpeHHast
IIYHKTOM 4 HacTOsIIeN cTaThbi HH(OpMaLUs O MOPSJIKE U CPOKaX BO3BpaTa ToBapa.

4. [lorpeburelp BIpaBe OTKa3aThCsl OT TOBapa B JIFOOOE BPEeMs 10 €ro Mepeiaduu, a mocie nepeaadu
TOBapa - B TCUCHUE CEMU JIHEH.

B cnyuae, ecnu mHpopManus o mMopsAKe M CPOKax BO3BpaTa TOBapa HAJISKAIETO KadecTBa HE
Obula TpefoCTaBieHa B IMUCHBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOUTENb BIIpaBe
OTKa3aThCs OT TOBapa B TEUEHUE TPEX MECSIIEB C MOMEHTA IEePEaadn TOBapa.

Bo3sBpat ToBapa HaJIeKalero kauecTsa BO3MOXKEH B Cllydae, €C/I COXPaHEHbl €ro TOBapHbIN BU,
NOTpeOUTENIbCKME CBOWCTBA, a TakkKe JJOKYMEHT, MOATBEPXKIAOMMA (AKT U YCIOBHS TOKYIKH
yKkazaHHOro TtoBapa. OTCyTCTBHE y TOTPEOUTENS MOKYMEHTA, MOATBEPXKAAIONIET0 (DaKT W YCIOBUS
MOKYTIKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIATHCS HA JAPYTHE J0Ka3aTeNbCTBAa MPHUOOPETEHUs
TOBapa y JaHHOTO IPO/aBLaA.

[lorpeOutens He BOpaBe OTKa3aTbCcs OT TOBapa HAJIEKAIIero KadyecTBa, HMEIOIIETO
WH/IMBUYaJIbHO-OTIPE/ICIICHHBIC CBOMCTBA, €CIM yKa3aHHBI TOBap MOXET OBITh HCIIOJIB30BaH
HCKITFOUUTEHHO MPUOOPETAIOIINM €T0 MOTpeOUTeIeM.

IIpu otkaze morpeOuTens OT TOBapa MpPOJABEI] JIOHKEH BO3BPATHTh €My JCHEXKHYIO CyMMY,
VIUTQYEHHYI0 TOTpEeOHTE]IeM II0 JIOTOBOPY, 328 HCKIIOYCHHEM pacXofOoB MpOJAaBIa Ha JOCTaBKY OT
HOTpe6I/ITeJ'I}I BO3BpallICHHOT'O TOBAapa, HC IMO3AHCC 4YCM YCPE3 ACCATH ,HHGI71 CO OHA NPCABABICHUA
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAaHMUS.

5. [locaencTBust Mpogaku TOBapa HEHAJIEKAIIETO KA4eCTBAa JUCTAHIIMOHHBIM CTIOCOOOM MPOAaKU
TOBapa yCTAHOBJIEHbBI MOJIOKEHUSIMH, IPETYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosiero 3akoHa.

CraTtbs 26.2. NMpaBuna npogaxu otaernbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia mpomaxxu OTIENbHBIX BUIOB TOBApOB ycTaHaBinuBatoTcs IlpaBurensctBoM Poccuiickoii
®denepauuu.

Mnasa lll. SALLUTA MPAB NOTPEBUTENEW NMPU BbINONHEHUN
PABOT (OKA3AHWUU YCIYT)

CraTtbsa 27. Cpoku BbiNonHeHusi paboT (okasaHusa ycnyr)

1. Hcnonuutenb o00si3aH OCYIIECTBUTH BBHINOJHEHHE paboThl (OKa3aHHE YCIYTH) B CpOK,
YCTaHOBJICHHBIN TPaBUJIAMH BBITIOTHEHUS OT/ICIHHBIX BHJIOB pa0OT (OKa3aHUs OTACIBLHBIX BUIOB yCIyT)
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WM JIOTOBOPOM O BBIMTOJTHEHUH PaboT (0KazaHuM ycayr). B moroBope o BBIMOTHEHHH paboOT (OKa3aHUH
YCIYT) MOXET HpeayCMaTpUBaThCA CPOK BBINIOJTHEHUS PAaOOThl (OKa3aHMs YCIYTH), €CIH YKa3aHHBIMHU
NpaBWIaMH OH HE TPEAyCMOTPEH, a TaKKe CPOK MEHBIIeH MPOJOIDKUTEIBHOCTH, YeM CpOK,
YCTAQHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMH.

2. Cpox BBIMOTHEHUST PabOTHI (OKa3aHWs YCIYTH) MOXET OMNPENEIAThCSA NaToi (MepuomoMm), K
KOTOPOU TOJKHO OBITh 3aKOHYEHO BBITIOTHEHUE pa0OThI (OKa3aHUEe YCIYTH) WK (M) JaToi (Mepruoaom), K
KOTOPOM UCIIOIHUTEIND JOKEH MPUCTYNHUTD K BHITIOTHEHUIO pabOoThl (OKa3aHUIO YCIYTH).

(B pea. @enepasbHoro 3akoHa ot 17.12.1999 N 212-03)
3. B ciyuae, ecau BbInoHEHHE pabOTHI (OKa3aHUE YCIIyTH) OCYIIECTBIISETCS 10 YacTsAM (JOCTaBKa
MEePUOUICCKON TeUaTH, TEXHUYECKOe OOCTY)XKMBAaHHWE) B TEUYCHHE CpOKa JEHCTBUS JIOTOBOpPa O

BBIMOJIHEHUHM PAa0OT (OKa3aHUM YCIYr), JOJDKHBI IPEeIyCMaTpUBaThCsi COOTBETCTBYIOIIUE CPOKH
(mepuo/ibl) BBINOJIHEHUS TAKUX paboT (OKa3aHUs yCIIyT).

[lo cormameHuo CTOPOH B JOrOBOPE MOTYT OBbITh MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEpILEHUS
OTJICNIbHBIX ATAOB PabOTHI (POMEKYTOUHBIE CPOKH).

(. 3 BBenmeHn denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNMocneacTtBMA HapyleHUSA UCMONHUTENEM CPOKOB BbINOSIHEHMA paboTt
(oka3aHus ycnyr)

1. Ecnu ucnonHUTENs HAPYIIUI CPOKHU BBIITOTHEHUS pa0OThI (OKa3aHUsS YCIYTH) - CPOKM Hadalia u
(1) OKOHYAHMS BBITIOJIHEHHS PaOOThI (OKa3aHMsI yCIYTH) U (MJIM) TPOMEKYTOUHBIC CPOKH BBITIOTHEHUS
paboThl (OKa3aHMs YCIIyTH) WM BO BPEMS BBINOJHEHHS pabOThl (OKa3aHHs YCIyTH) CTalO0 OYEBUIHBIM,
YTO OHA HE Oy/JeT BBHIMOIHEHA B CPOK, MMOTPEOUTEIH 1O CBOEMY BBIOOpY BITpaBe:

(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYNUTH WCITOJTHUTEIIIO HOBBIM CpOK;

(B pea. @enepasbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYHUTh BBINOJHEHHE pabOThl (OKa3aHHME YCIyr'M) TPETbUM JIMIAM 33 pPa3syMHYIO LEHY WIH
BBITIOJIHUTH €€ CBOMMHU CHUJIAMH U TOTPEOOBATh OT MCIIOJIHUTEISI BOBMELIEHHS IOHECEHHBIX PAaCcXO0JI0B;

moTpeboBaTh YMEHBIIICHHS [IEHBI 32 BBHITTOJTHEHUE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT UCTIOJIHEHHSI TOTOBOPA O BBHIIOJHEHUU paOOTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
[Torpebutens BhpaBe NMOTpeOOBaTh TAKKE MOIHOIO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €MY B

CBs3U C HAPYUICHUCM CPOKOB BBIIIOJIHCHUA pa6OTBI (OKa3aHI/IH YCJ'IyTI/I). YObITKH BO3MCIIAOTCA B CPOKH,
YCTAaHOBJICHHBIC IJId YAOBJIICTBOPCHUA COOTBETCTBYIOIIHUX Tp€60BaHI/II71 HOTpG6I/ITeJ'I${.

(B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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2. Ha3nauenHble TOTpeOWTEIEM HOBBIE CPOKH BBIOJIHEHHUS pPaOOThl (OKa3aHWUS YCIIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBIMOJHEHUN PAOOTHI (OKa3aHUH YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cjIydac MHIpPOCPOYKH HOBBIX CPOKOB HOTpe6I/IT€HL BIIpaBC€ IMNPEABABHUTL HCIIOJHHUTCIIO HWHBIC
Tpe6OBaHI/IH, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHHleﬁ CTaThbH.

3. Ilena BbINONHEHHON pabOTHI (OKAa3aHHOM yCIIyTH), Bo3Bpaliaemas MoTpeOuTeNto Mpu OTKa3e OT
UCIIOJTHEHMSI JIOTOBOpA O BBINIOJHEHUM pa0oThl (OKa3aHWU YCIyTH), a TaKKe YydHuTbIBaeMmasl Mpu
YMEHBIICHUU IIEHbl BBIIOJIHEHHOW paloThl (OKAa3aHHOM YyCIIyru), ONpenensercsi B COOTBETCTBUU C
yHKTamu 3, 4 1 5 ctarby 24 HacTOALIETO 3aKOHa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. [Ipu oTKa3e OT MCIOJIHEHUS JIOTOBOPA O BHIMOIHEHHH PaOOTHI (OKAa3aHUH YCIYTH) UCTIOIHUTENH
HEe BIIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpar, MPOU3BEACHHBIX B IPOLIECCE BHINOIHEHUS PabOTHI
(OKa3aHUs YCIYTH), a TaKXe IUIaThl 3a BBIMIOJIHEHHYIO paloTy (OKa3aHHYIO YCIIYTY), 3a HCKIIOYCHHEM
cilydasi, €CIIU MOTPEOUTEINb PUHSIT BBIMIOIIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY).

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao63ar1 uckioueH. - deaepanbhpiii 3akoH o1 17.12.1999 N 212-03.

5. B cnyyae HapylIeHHsI YCTaHOBJICHHBIX CPOKOB BBINTOJHEHHs pabOThl (OKa3aHUS YCIYTH) WIIH
Ha3HAYEeHHBIX MMOTpeOUTeNeM Ha OCHOBAaHMM IMyHKTa | HacToslleld CTaTbU HOBBIX CPOKOB HMCIIOJHHUTENb
yIJIa4uBaeT MOTPEOUTENIO 3a KX bl IeHb (9ac, €CJIM CPOK OIpEesIeH B 4yacax) MPOCPOUKU HEYCTOMKY
(meHI0) B pa3Mepe Tpex MPOLEHTOB LIEHbl BBINOJHEHUs pabOThl (OKa3aHMs YCIyTH), a €CiM IeHa
BBINIOJIHEHUST paboThl (OKa3aHMs YCIYTHM) JOTOBOPOM O BBIIOJHEHUM pPaldOT (OKa3aHWUU YCIYT) HE
orpejesneHa - oOmeil meHsl 3aka3a. J[oroBopoM O BBIOJHEHHUH PA0OT (OKa3aHUM YCIYT) MEXIY
MOTPEOUTEIIEM U UCIIOJTHUTENIEM MOXET OBITh YCTAHOBJIEH 00JI€€ BHICOKUI pa3Mep HEYCTOMKHU (TIEHH).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HeycTotika (meHs1) 3a HapyleHHe CPOKOB HavyaJia BRIMTOJTHEHUS PabOThI (OKa3aHUs yCIIYTH), €€ dTara
B3BICKMBACTCS 32 KaXABIH JeHb (Yac, €CIM CPOK OMpEeNieH B Yacax) MPOCPOYKH BIUIOTH A0 Hadama
BBITIOJIHEHUST PaOOThI (OKa3aHUsl YCIYTH), €€ dTana WK TMPEeAbsSBICHHUS IMOTpeOuTeneM TpeOoBaHUM,
IIPEyCMOTPEHHBIX ITYHKTOM | HacTOAIIEH CTaTbU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylleHHE CPOKOB OKOHYAaHMsI BBIIOJIHEHUSI paboThl (OKa3aHUs YCIYTH), €e
JTana B3BICKMBAGTCS 3a KaXKIbIH JIeHb (4ac, €CcIM CPOK OIpelesieH B Yacax) MPOCPOUYKH BIIOTH 10
OKOHYAHHS BBINIOJHEHUSI PAOOTHI (OKa3aHMs YCIYI'H), €€ JTala WM NPeAbsBICHUS MOTpeOUTeneM
TpeOOoBaHuUM, MPETYCMOTPEHHBIX ITYHKTOM | HAacTOAIIEH CTAaThH.

(B pen. ®enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

CyMMa B3BICKAaHHOW TMOTpEeOUTENIeM HEYyCTOHKM (IIEHW) HE MOXKET MPEBBINIATh IICHY OTIEIHHOTO
BUJa BBITIONHEHHUS paboThl (OKa3aHWA YCIOyrd) WM OOIIyI0 IEHy 3aKa3a, €ClIM IeHa BBIOIHEHUS
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OTZIEJILHOTO BHJA paboOThl (OKa3aHWsA YCIAYTd) HE OIpenesieHa TOTOBOPOM O BBITIOJHEHWU PaOOTHI
(oxa3aHMHM yciyTn).

Pazmep HeycTOIKY (IIeHH) ONpeesieTcs], UCXOAS U3 LIEHBI BBIIOJIHEHUS paObOThI (OKa3aHUs YCIIyTH),
a ecJIM yKa3aHHas 1IeHa He OIpeieieHa, UCXO/Is U3 00Iel 1IeHbl 3aKa3a, CyIeCTBOBABILEH B TOM MECTeE, B
KOTOPOM TpeOOBaHME TMOTPEOUTENsT JOKHO ObUIO OBITh YIOBIETBOPEHO HCIOJHUTENEM B JCHb
JI0OOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAaHUS WU B JIEHb BHIHECEHHUS CYI€OHOIO pElIeHMUs, €CIH
TpeOoBaHue MOTpedUTENS JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/I$I HOTpe6I/ITeJ'I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaTbH, HC IIOAJICXKAT
YAOBJICTBOPCHHUIO, €CIIM UCIIOJIHUTCIIb JOKAXKCT, YTO HAPYIICHUC CPOKOB BBINTOJITHCHUA pa6OTI>I (OKaSaHI/IH
YCJ'IYFI/I) IMPOU30ILIO0 BCIICACTBUC HGHPGOHOHHMOﬁ CHJIBI UJIN 11O BUHEC HOTpe6I/ITeJ'I$I.

Cratbsa 29. lpaBa nortpebutensa npu OOHapyXeHMU HEOAOCTAaTKOB BbIMOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. Tlorpebutens mnpu OOHAPYKEHUHM HEIOCTATKOB BBIMOJIHEHHOW palOThl (OKa3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BLIOOpPY MOTPEOOBATH:

0€3B0O3ME3THOTO YCTPaHEHUST HEOCTATKOB BBHITTOJIHEHHON PabOThI (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOLIETO YMEHbBIIIECHHUS LIEHbI BHIIIOJTHEHHON paboThl (OKa3aHHOM yCIIyTH);

0€3BO3ME3/THOTO M3TOTOBJICHUS JPYroi BEIM W3 OAHOPOJHOTO MaTepHajia TAaKoro e KayecTBa WU
MOBTOPHOTO BBIMONIHEHUsT paboThl. [Ipu 3TOM moTpedbutens 00s3aH BO3BPAaTUTh paHEe MEPEAaHHYI0 eMy
WCIIOJIHUTEJIEM BElllb;

BO3MEIICHHSI MOHECEHHBIX MM PACXOAOB IO YCTPAaHEHUIO HEIOCTATKOB BBIMOJHEHHON pabOTHI
(OKa3aHHOM YCIYTH) CBOUMH CHJIAMU WM TPEThUMU JIMIIAMHU.

VYnosneTBopenne TpeOoBaHUN MOTPeOUTENT O OE3BO3ME3IHOM YCTPAaHEHHUH HEIOCTaTKOB, 00
U3TOTOBJICHUH JIPYTOW BEIIX WK O IOBTOPHOM BBIITOJHEHUU PaOOThI (OKAa3aHUM YCIIyTH) HE OCBOOOXKIaeT
UCTIOJIHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKH 3a HApyIICHHE CPOKAa OKOHYAHHS BBITOJHEHUS
paboThl (OKa3aHUS YCIYyTH).

(B pen. ®enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

[Torpebutens BIpaBe OTKA3aThCS OT HUCIOIHCHHS JIOTOBOPA O BHIMOIHEHHU PabOTH (OKa3aHHWH
YCIIyTH) U IOTpeOOBaTh MOJTHOTO BO3MEIIEHHUS! YOBITKOB, €CJIM B YCTAHOBJICHHBIA YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTaTKH BBIMIOJIHEHHOW paboThl (OKa3aHHOW YyCIyTW) HE YCTPAHEHBI WCIIOJHUTEIICM.
[Torpebutens Takke BIpaBe OTKA3aThCS OT MCHOJIHEHHs JIOTOBOpa O BBIMOJHEHUH PabOTHI (OKa3aHUU
YCIIYTH), €ClId UM OOHApPYKEHbI CYIIECTBEHHbIC HEAOCTATKU BBHIMIOJHEHHON paboThl (OKa3aHHOM YCIyTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBUH JI0rOBOpA.

(B pen. ®enepanpHOTro 3ak0oHa OT 21.12.2004 N 171-D3)
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[Torpeburtens BhpaBe MOTPeOOBAaTh TAaK)K€ MOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTaTKaMH BBIMOJHEHHON PabOoThl (OKa3aHHON yciayru). YOBITKHM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JJIS1 YIOBIETBOPEHHS COOTBETCTBYIOIINX TPEOOBaHUHN OTPeOUTENS.

2. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaecMasi moTpeOUTeNto Ipu OTKa3e OT
UCTIOJIHEHHsI JIOTOBOpA O BBIMOJHEHUHM pPAa0OThl (OKAa3aHWU YCIYyIH), a TaKXKe Yy4YUThIBaeMmas IpH
YMEHbBILIEHUU LE€Hbl BBIIOJHEHHOW paboThl (OKa3aHHOW YCIIyIH), ONpEAENsieTcs B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 ctatby 24 HacTOALIETO 3aKOHA.

(B pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

3. TpeboBaHusl, CBsI3aHHBIE C HEJOCTATKAMU BBIIIOJHEHHOW pabOThl (OKa3aHHOM YCIYTH), MOTYT
OBbITh IPEBSABIEHBI IPU MPUHATUH BBINOJHEHHON paboThl (OKa3aHHOM yCIYrH) MM B XO/€ BBIIOIHEHUS
paboTel (OKa3aHUsA YCIAyrd) auOO, €CITM HEBO3MOXHO OOHApPYXUTh HEJOCTaTKH IMPU TPUHSATUU
BBINOJIHEHHOH paboThl (OKa3aHHOM yCIIyTH), B TEYEHNE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[Torpebutens BripaBe NpeAbABIsATh TPEOOBaHMSI, CBI3aHHBIE C HEIOCTATKAMH BBIITOJTHEHHOW paboThI
(oxa3aHHOHW yCIYTH), €CIIM OHM OOHApy>KEHBbl B TE€UEHHE TapaHTHIHOTO CPOKa, a MPHU €ro OTCYyTCTBUU B
pa3yMHBII CpOK, B Mpezeniax AByX JIET CO JHS MPUHSATHUS BHIIIOTHEHHON paboThl (OKa3aHHOW YCIIyIH) WU
IISITH JIET B OTHOILLIEHUH HEJOCTATKOB B CTPOEHUM U MHOM HEBMKMMOM MMYIIIECTBE.

(m. 3 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. HWcnomHuTenb OTBEYaeT 3a HENOCTAaTKHM paloThl (YyCIyru), Ha KOTOPYKO HE YCTaHOBIICH
TapaHTUUHBIA CPOK, €CIHM MOTPEOUTENb JTOKAXET, YTO OHM BO3HUKIM A0 €€ MPHUHATHS UM WIH IO
IMpuiruHaM, BO3SHUKIIHUM 10 3TOro0O MOMCHTA.

B orHomenun paboThl (yCiayru), Ha KOTOPYHO YCTAHOBJICEH TapaHTUMHBIA CPOK, HCIOIHUTENb
OTBEUYACT 3a €€ HEJOCTATKH, €CIM HE JIOKAXKET, YTO OHM BO3HHKJIM TOCIIC MPUHATHS PabOThI (YCITyTH)
noTpeOuTeNIeM BCIEACTBHE HAPYIICHUS WM MPAaBWI HCIOIB30BaHHS pe3yibrata padoThl (YCIyTH),
JIEUCTBUN TPETHUX JIUIl WJIM HEMPEOOJIMMOM CHUITBI.

(. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cirydasix, korga npeyCMOTPEHHBIN JOTOBOPOM FapaHTUIHBIN CPOK COCTABIIAET MEHEE BYX JIET
(SATH JIET HAa HEIBMXKMMOE UMYIIIECTBO) M HEJIOCTATKU pabOoThI (YCIyrH) OOHApYKEHBI MOTPeOUTEIEM 10
MCTEUEHUHN TapaHTHITHOIO CpoKa, HO B Ipelenax IABYX JeT (ISTHU JIET Ha HEABMKMMOE HMYLIECTBO),
noTpeduTeNh BIIpaBe MPEAbSIBUTH TPEOOBAaHUS, MPEIyCMOTPEHHbIE MYHKTOM | HAcTOALIEH CcTaThbu, €CIH
JOKQXET, YTO TaKhe HEeIOCTATKW BO3HHMKIM A0 NPUHATHA UM pe3yabrara padoTbl (yCIyrd) WIH IO
MIPUYMHAM, BOSHUKIIUM [0 ’TOTO MOMEHTA.

(m. 5 BBenmeHn denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBICHHS CYIECTBEHHBIX HEJOCTATKOB paboThl (YCIyrw) MOTpeOUTENh BIpaBe
IPEAbSABUTh UCIOIHUTENIO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHEHUH HENOCTATKOB, €CIIU JIOKAXKET, YTO
HEJIOCTATKU BO3HUKIIM J10 IPUHATHS UM pe3yibTara padboThl (YCIyIr) WK 10 IPUYMHAM, BO3HUKIIUM J10
3TOr0 MOMEHTA. DTO TpeOOBaHUE MOXET ObITh MPEIBSIBICHO, €CIM TaKue HEJOCTATKU OOHApy>KEHbI 110
UCTEUCHUH JIBYX JIET (IIATH JIET B OTHOLICHUM HEIBHKMMOIO MMYIIECTBA) CO JAHS MPUHATHUS pe3yibTara
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paboThI (yCiIyru), HO B IIpeiesaXx yYCTaHOBJICHHOTO Ha Pe3yibTaT paboThl (YCIYTH) CpoKa CITY>KObI MU B
TEUEHHE JIECSTH JIET CO JHS NPUHATHA pe3ylbrata paboThl (YCIyrd) HOTPeOUTENIeM, €CIIU CPOK CIyKObI
He ycTaHOBJIeH. Ecnu nanHoe TpeOOBaHWE HE YAOBJIETBOPEHO B TEUEHHWE IBAANATH JTHEH CO JHS €ro
NpeAbsBICHUS MOTPEOUTENEM MM OOHAPY)KEHHBI HEIOCTATOK SABISETCS HEYCTPAaHUMBIM, MOTPEOUTEND
10 CBOEMY BBIOOpY BITpaBe TPeOOBaTh:

(B pea. @enepasbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOHMICTO YMCHBIICHUS LICHBI 3a BBIIIOJIHCHHYTO pa60Ty (OKaBaHHYIO yciayr y),

BO3MEIICHHSI MOHECEHHBIX MM pPAacXOJOB IO YCTPAaHEHUIO HEIOCTAaTKOB BBIMOJHEHHOH paboThI
(OKa3aHHOM YCITyTH) CBOMMU CHUJIaMU WM TPEThbUMH JIUIIAMU;

OTKa3a OT HWCIOJHEHHsI JOTOBOpPA O BBHINIOJHEHHH DPAOOTHI (OKa3aHWU YCIYTH) U BO3MEIICHHS
YOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpoKM yCTpaHeHUsi HeAOCTaTKOB BbINOSIHEHHOW pPaboTbl (OKa3zaHHOM
ycnyru)

Henocratku paboTel (yclyrd) IOMDKHBI OBITH YCTPAaHEHBI HCIONHHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN TOTPEOUTEIIEM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar1 uckioueH. - deaepanbhpiii 3akoH o1 17.12.1999 N 212-03.

HasnaueHHbI1 noTpeduTeneM CpoK YCTpaHEHHs HEIOCTAaTKOB TOBapa yKa3bIBaeTCsl B JOTOBOPE WIH
B HMHOM IOJMNMCHIBAEMOM CTOPOHAaMH JOKYMEHTE JIMOO B 3asBICHHMM, HAlpaBIEHHOM MOTpeOHTEIeM
UCTIOJIHUTEIIIO.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyluieHHE TPEAYCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YCTPAHEHUSI HEAOCTAaTKOB
BBHITIOJTHEHHON pa0oThl (OKa3aHHOW YCIIYTH) UCHOJHHUTENb YIUIAYUBAET MOTPEOUTENO 32 KaXKIbI JEHBb
MIPOCPOYKHU HEYCTOMKY (TI€HIO0), pa3Mep U MOPSIIOK UCUNCICHHS KOTOPOH OIMpPeNesiFoTCsl B COOTBETCTBHUHU C
IIYHKTOM 5 CTaTby 28 HACTOAIIETO 3aKOHa.

B ciydae HapylieHus yKa3aHHBIX CPOKOB HOTPEOHMTENb BIIPaBe MPEAbSIBUTH MCIIOIHUTENIO HWHBIE
TpeOoBaHus, peayCMOTpEHHbIE TyHKTaMu | 1 4 ctarbu 29 HacTosIero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHus oTaesibHbIX TpeboBaHU noTtpedbutens

1. TpeGoBaHus MOTpeOUTENST 00 YMEHBIIICHUH IICHBI 3@ BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUU DPACXOIOB IO YCTPAaHEHMIO HEIOCTAaTKOB BBHINOJIHEHHON palOOThl (OKa3aHHOW YCIIyTH)
CBOMMH CWJIaMHU WJIM TPETBUMHU JIMIIAMH, a TAKKE O BO3BPATE YIUTAYCHHOM 3a paboTy (YCIyry) ACHEKHOM
CyMMBI M BO3MEIIEHHH YOBITKOB, TPUYMHEHHBIX B CBS3M C OTKAa30M OT HCIIOJHEHHS JOTOBOpa,
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MPEayCMOTPEHHBbIE MyHKTOM | ctathu 28 u myHkTamu 1 u 4 ctateu 29 HacTosIIero 3akoHa, MOAJIeKAT
VIOBIETBOPEHUIO B ACCATHIHEBHBIN CPOK CO JHSI MPEABSIBICHIS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. ®enepanpHOTro 3ak0oHa OT 21.12.2004 N 171-D3)

2. TpeboBanusi moTpebuTens o OE3BO3ME3THOM H3TOTOBIEHWH JIPYroil BEUIUM W3 OJHOPOTHOTO
Marepuana Takoro K€ KauecTBa WJIM O MOBTOPHOM BBINIOJHEHUH PabOThl (OKa3aHWU YCIIYTH) MOAJIEKAT
YAOBJIETBOPEHHIO B CPOK, YCTAHOBIEHHBII JJIi CPOUHOTO BBHIMOJIHEHHS paOOTHl (OKa3aHUs YCIYTH), a B
clly4ae, €CJH 3TOT CPOK HE YCTAHOBIIEH, B CPOK, IPEIYCMOTPEHHBIH JOTOBOPOM O BBIMOJIHEHUU PabOThI
(oKa3aHUM yCIYTH), KOTOPbI OB HEHaAJIeKallle UCTIOHEH.

3. 3a HapylieHHEe MPeIyCMOTPEHHBIX HACTOAIIEH CTaTbell CPOKOB YAOBIETBOPEHHS OTAEIBHBIX
TpeOOBaHUIl NOTPEOUTENS] HCHOJHUTENb YIUIAYMBAET IOTPEOUTENI0 3a KaXKIbIH J€Hb MPOCPOUYKU
HEYCTOWKY (TICHIO), pa3Mep U MOPSAIO0K UCUUCICHUS KOTOPOH OINPENestOTCS B COOTBETCTBUH C ITyHKTOM 5
CTaTbH 28 HACTOSAIIErO 3aKOHA.

B ciiydae Hapy1ieHusi CpokoB, YKa3aHHBIX B TyHKTax | U 2 HaCTOAIIEH CTaThH, MOTPEOUTENH BIIPABE
MPEIbABUTH UCIIOJHUTEIIO MHBIC TPEOOBAHUS, ITPEIyCMOTPEHHBIC MyHKTOM 1 cTaThl 28 M MyHKTaMH | |
4 crarpu 29 HacTOAIIErO 3aKOHA.

Cratbsa 32. paBo noTpebutensa Ha OTKa3 OT UCNOJSIHEHUA OOroBOpa O BbINOSIHEHUMN
paboT (okasaHuu ycnyr)
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpebutens BrpaBe 0TKAa3aThCsl OT UCTIOJTHEHUS JOTOBOPA O BHITIOJIHEHUH padO0T (OKa3aHUH yCIIyT)
B .]HO60€ BpeMs IIPU YCIIOBHUU OIIATHI UCTIOJTHUTCIIHO q)aKTI/I‘IeCKI/I MOHCCCHHBIX UM PpaCXOAd0B, CBA3aHHBIX
C WCTIOJTHEHHEM 00sI3aTeNIbCTB TI0 JaHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbINnosiHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbmonHenue paboThl (OKazaHHE YCIYyrH), MPEeIyCMOTPEHHOH IOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUH YCIIYTH), MOXKET OBITH COCTABIICHA TBEpAAs WU MPUOTU3UTEIHHAS CMETA.

CocraBieHue Takoil CMEThI 10 TPEOOBAHUIO MOTPEOUTES UIIM UCTIOTHUTENS 00s13aTENBHO.

2. HUcnonmuutenb He BIpaBe TpeOOBaTh YBEIWYEHHS TBEPAOM CMeThl, a NOTpeOuTenbp - ee
YMEHBILEHUS, B TOM YHUCJIE B CIy4yae, KOIa B MOMEHT 3aKJIIOYEHHUs JOTOBOPa UCKIII0YaIach BOBMOKHOCTh
IIPEyCMOTPETh MOJHBINA 00BEM MOJUIEKAIIMX BBIIIOJTHEHUIO PaboT (OKa3aHUIO YCIIYT) UM HEOOXOAUMBIX
JUISL 3TOTO PACXO0B.

HcnonuuTtens uMeeT MpaBo TpeOOBAaTh YBEIWYEHUS TBEPAOW CMEThl IMPU CYLIECTBEHHOM
BO3pacTaHMHM CTOMMOCTH MAaTEpPHAJIOB W OOOPYIOBAaHMS, NMPEAOCTABISEMBIX HCIOJHUTENIEM, a TaKXKe
OKa3bIBa€MbIX €My TPETBUMH JIMIIAMHU YCIYI, KOTOpPOE HENb3sl ObUIO MPEIyCMOTPETh NPU 3aKIFOUCHUU
noroBopa. Ilpu oTkaze moTpeOUTENs BBIOIHUTH 3TO TpeOOBaHWE WCIOJIHHUTENb BIpPaBE PACTOPTHYTH
JIOTOBOP B CyA€OHOM MOPSIIIKE.

(m. 2 B pen. DenepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. Ecnm BO3HHMKIIA HEOOXOOUMOCTh  BBIIOJHEHHS JIONOJHHUTENBHBIX paboT  (OKazaHUs
JOTIOTHUTENBHBIX YCIYT) U MO 3TOW MPUYMHE CYIIECTBEHHOTO MPEBBIIMICHUS MPUOTU3UTEIHHON CMETHI,
WCIIOJIHUTENb 00s13aH CBOCBPEMEHHO MPEAYIPEAnTh 00 3TOM moTpeburens. Eciu morpedutens He mai
coriacue Ha MPEeBBIIICHUE TPUOTU3UTEITFHON CMETHI, OH BIPaBe OTKA3aThCs OT MCIIONIHEHUs ToroBopa. B
ATOM CITydae WCIIOIHUTEIh MOXET TPeOOBaTh OT MOTPEOUTEINS YIUIAThl IIEHBI 3a BBITOJHEHHYIO PaboTy
(OKa3aHHYIO yCIIyTY).

VcnonHuTens, CBOEBPEMEHHO HE NPeAyNpPeAUBIINMA MOTpeOUTENIss 0 HEOOXOAUMOCTH MPEBBIIIEHUS
npUOIU3UTENLHON CMEThI, 00513aH MCHOJHUTH JAOTOBOP, COXPaHss MPaBO Ha ormjiary padoTsl (YCiayru) B
npezenax NpuOIM3UTEIbHON CMETHI.

(. 3 BBenmeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
CraTtbsa 34. BbinonHeHne paboTbl 3 MaTepuana UCrnonHuTens

1. UcnionHuTens 00513aH BBIMOIHUTH paboTYy, ONPEICTICHHYIO JOTOBOPOM O BBITIOJTHEHUH PaOOTHI, U3
CBOETO MaTepuaia U CBOUMH CPEJCTBAMH, €CII MHOE HE MPEyCMOTPEHO JT0TOBOPOM.
(B pen. ®enepanpHOTro 3akoHa OT 17.12.1999 N 212-D3)

I/ICHOJIHI/ITGJIB, HpGZ[OCTaBI/IBHII/If/'I Marepual JJid BBIIOJIHCHUA pa6OTBI, OTB€YAcT 3a C€ro

HCHAJIC)KAICC Ka4CCTBO IIO IIpaBHJIaM 00 OTBETCTBEHHOCTH npoaaBlia 3a TOBAapbl HCHAJICKAIICTO
KadycCTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuasl UCIIOJIHUTENS OIJIAaUMBAETCS MOTpeOUTENIeM MpHU 3aKIIOUYEHUH YKa3aHHOTO JO0roBOpa
MOJHOCTBIO WIIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIIOJIHEHUH PA0OTHI ¢ YCIIOBHEM OKOHYATEILHOTO
pacueTa MpU MOITYYEHHHM MOTPEOUTENIEM BBIOJHEHHOW HCIOIHHUTENEM padOThl, €CIM HWHOM MOPSIOK
pacueToB 3a MaTepuai UCIIOJIHUTENS HE IIPEyCMOTPEH COMIALIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B caydasx, mpemyCMOTPEHHBIX JOTOBOPOM O BBIMOJTHEHUH PaOOTHI, MaTrepual MOXKET OBITh
NPEIOCTAaBICH HWCHOMHUTENeM moTrpedbutento B  kpeauT. llocnmemyromiee  M3MEHEHHE  IIEHBI
IIPEIOCTABIIEHHOTO B KPEAUT MaTepuaa UCIIOIHUTEIS HEe BIEYET 3a cOO0M mepepacyeTa.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJIHUTCIIA H HeO6XOI[I/IMBIe JJIs1 BBITNIOJIHCHU A pa6OTBI TCXHUUYCCKHUEC CPCACTBA,
HHCTPYMCHTEI U IPOUCEC JOCTABIAKOTCA K MECTY BBIIIOJTHCHHA pa60T HCIIOJIHUTCIICM.

CraTtbsa 35. BbinonHeHne paboTbl 3 matepuana (¢ Belbio) noTpedbutens

1. Ecniu paGoTa BBITIONHSAETCS MOJHOCTHIO MJIM YaCTHYHO M3 Marepuana (C BElIbl0) MOTPEOUTENs,
HUCIOJIHUTCIIb OTBCYACT 3da COXPAHHOCTL 3TOT'0 MaTr€puraia (BCH_II/I) U MPaBUIIBHOC €T0 UCIIOJIb30BaAHUC.

Hcnonaurens 00sa3aH:
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HpeAyNpeauTh MOTPEOUTEeNT O HEMPUTOTHOCTH WM HEZOOPOKadeCTBEHHOCTH IEPEIaHHOTO
norpeduTeneM Marepuaia (Bemu);

NpEaACTaBUTb OTUCT 00 HU3pacxXoa0BaHUU MaTCpUualia U BO3BpATUTH €0 OCTATOK.

B cnyyae monmHoOW MM 4YacTMYHOM yTparhl (MOBpeXIEHHUs) MaTepuana (Bellu), MPUHATOTO OT
NOTpPEOUTENS, UCHOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOJIHBIM MaTepuaroM
(BelIbI0) aHAJIOTMYHOTO KAa4eCcTBA M M0 JKEJAHUIO MOTPEOMTENs] M3TOTOBUTH M3/EIHE U3 OJHOPOIHOTO
Marepuana (Belly) B pa3yMHbIN CPOK, a IPU OTCYTCTBUU OJHOPOJHOTO MarepHalia (BEILy) aHaAJIOTUYHOTO
KauecTBa - BO3MECTUTh MOTPEOMTENIO JBYKPATHYIO LIEHY YTpPau€HHOro (IOBPEXJIEHHOI0) Marepuaia
(Bemin), a Tak¥Ke pacxo/ibl, IOHECEHHbIE OTPEOUTEIIEM.

2. llena yrtpaueHHOTO (TIOBPEXKIEHHOI0) MaTepuaia (BEIIM) OMpPENesieTCs, HUCXOAS U3 IICHBI
Matepuasia (Belu), CyIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHMUE MOTPEOUTENST JOMKHO OBLIO
OBITh YOBIETBOPEHO UCTIOTHHUTENEM B JCHD JOOPOBOJIBLHOTO YIOBICTBOPESHHS TAKOTO TPEOOBAaHUS WU B
JIeHb BBIHECEHHS CYIeOHOTO PEIIeHHUs, €Clid TpeOOBaHHE MOTPEOUTENsT TOOPOBOJIBLHO YIOBIETBOPEHO HE
ObLITO.

Ilena matepuana (Bemu), nepeaBaeMoro UCTIOTHHUTENIO, ONPEENIeTCsS B JOTOBOPE O BHIMOIHEHUN
paboThI WJIM B MIHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3€), OATBEPKIAIOIIEM €T0 3aKII0YCHHE.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnonuutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WIM YacCTUYHYIO YTpaTy
(moBpexxJieHue) marepuana (Bemu), IPUHIATOTO UM OT MOTPEOUTENs, €CIU NOTPeOUTENb NPEaYIPEKICH
UCTIOJIHUTENIEM 00 0COOBbIX CBOMCTBaX MaTepHaa (Bel), KOTOpble MOT'YT HOBJIE€Yb 32 COOOMH €ro MoJIHyIo
WIM YaCTUYHYIO YTpary (HOBpex/eHue) Ju00 eciau yka3aHHbIe CBOWCTBAa Marepuaina (BEIM) HE MOIIH
ObITh OOHApPY>KEHbI PH HaJIKaIIeH IpUeMKe UCIIOTHUTENIEM 3TOT0 Marepuaa (Ben).

(B pen. ®enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

Ctatba 36. OO6sizaHHOCTbL uUcnNonHuUTena UWHcgpopMmupoBaTtb noTpedbutensa o006
obcTosATeNbCTBaX, KOTOPble MOryT MOBMUATbL Ha KayeCTBO BbINOSIHAEMOM pPaboThbI
(okasbiBaemMoM ycrnyru) unm noBrieydb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonuurens 00s3aH CBOEBPEMEHHO HMH(OPMHUPOBATH HOTPEOHTENST O TOM, UYTO COONIOAEHUE
yKa3aHUH MOTpeOUTENs U UHbIE OOCTOSTENbCTBA, 3aBUCSIIUE OT MOTPEOUTENSA, MOTYT CHU3UTh Ka4eCTBO
BBINOJTHSAEMON paboThl (OKa3bIBAEMOM yCIYTH) MU MOBJEYD 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpILEHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecoiu morpebutens, HECMOTpsT Ha CBOEBPEMEHHO€ H OOOCHOBaHHOE HWH()OPMHUPOBAHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HENPUTOIHBIN MM HEZOOpOKaYeCTBEHHBIN MaTepual, He
W3MEHHUT YKa3aHWW O CIOcoOe BBIMOMHEHHUS paOOThl (OKa3aHWs YCIyrd) JMOO HE YCTPaHUT HWHBIX
OOCTOSITENILCTB, KOTOpPBIE MOTYT CHH3UTHh Ka4eCTBO BBIMOJMHSIEMOH paboOTHl (OKa3bIBAEMOM YCIyTn),
WCTIOJIHUTEIh BIIPaBE OTKA3aThCsl OT MCIIONHEHHS JIOTOBOPA O BBHITIOJIHEHUH paOOThl (OKa3aHUU YCIYTH)
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noTpeOoBaTh MOTHOTO BO3MEIICHHS YOBITKOB.

(B pea. @enepasbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. Nopspnok n dopmMbl onnatbl BbINOSIHEHHOW pPaboThbl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens o0O0s3aH OIUIATUTh OKa3aHHbIE €My YCIYyrd B TOpsIKE U B CPOKH, KOTOPBIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(vactpb nepBas B pea. Denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BBINOJHEHHYIO MCIIOJHUTENEM B IIOJIHOM 00beMe padoTy mocie ee
npuHaTHs norpeduteneM. C cormtacus noTpeduTesnst padboTa MOXKET ObITh OIUIaY€HA UM INPH 3aKIIOUECHUH
JIOTOBOPA B [OJIHOM pa3Mepe WM IyTeM BbIJauu aBaHCA.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOAUTCS MOCPEICTBOM HAJIMUYHBIX MU
Oe3HAJINYHBIX PAcUYE€TOB B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit @enepariui.

(uacTb TpeThs BBeAeHa PenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipy ucnonb30BaHNM HAIMYHON (OPMBI pacdeToOB oOIIaTa TOBapoB (paboT, yciayT) moTpeduTenemM
MPOU3BOANTCS B COOTBETCTBHU C YKa3aHWEM TMpojaBiia (UCTOITHHUTENS) MYTEM BHECEHHS] HAIMYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIIOJHUTENIO), JUOO B KPEAUTHYIO OpraHU3aIlfio, JTUOO TUIATESKHOMY
areHTy, OCYIIECTBIISIONIEMY JEATEIBHOCT M0 MPHEeMY IUIaTeXel (U3NYSCKUX JIHIl, TUO00 OaHKOBCKOMY
IUIATeKHOMY  areHty (cybareHTy), OCYIIECTBISIIOIIEMY  JIE€ATEIbHOCTh B  COOTBETCTBHHM  C
3aKOHOJIATEIILCTBOM O OaHKAaX M OAHKOBCKOW ACSITENLHOCTH, €CIM WHOE HE YCTAaHOBIEHO (heaepaabHbIMU
3aKOHAMW WJIM WHBIMH HOPMAaTMBHBIMU TMpaBOBbIMU akTaMu Poccuiickoit ®@epepanuu. I[lpu 3TOM
o0s13aTeNbCcTBa MOTPEOUTENS Tepesl MPONABIOM (MCIIOJHHUTENEM) IO oIiare ToBapoB (pabot, ycmyr)
CUMTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAIIMYHBIX
JIEHEXKHBIX CPEACTB COOTBETCTBEHHO MPOJABILY (MCIIONHUTEINIO), THO0 B KPEAUTHYIO OpraHU3aInio, THO0
IUIAaTEKHOMY areHTy, OCYIIECTBISIONIEMY AEATEIbHOCTh MO MpUeMy IiaTexeil (u3nueckux un, Judo
OAaHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JESTEIbHOCTh B COOTBETCTBUH C
3aKOHOIATEIFCTBOM O OaHKaX M OAHKOBCKOM IEATEILHOCTH.

(B pen. @enepanbHbix 3ak0HOB OT 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtbsa 38. YTpatuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.

CraTtba 39. PerynupoBaHue okasaHusl oTAesNbHbIX BUAOB yCnyr

HOCJ’I@I{CTBI/IH Hap}IIHeHI/ISI yCJ'IOBI/Iﬁ HOFOBOpOB 06 OKa3aHUN OTACIIBHBIX BUI0B ycnyr, CCJIN TaKHue
I[OFOBOpBI 110 CBOCMy xapaKTepy HC noAmnmagarT 1104 ﬂeﬁCTBHe HaCTOHHleﬁ TJIaBHBI, OHpe,Z[eJ'ISIIOTC}I
3aKOHOM.

CraTtbsa 39.1. [NpaBuna okaszaHuA oTAeNbHbLIX BUAOB YCNYT, BbINOMIHEHUA OTAENbHbIX

BUAOB paboT noTpedbutenam
(BBenena ®enepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)
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[IpaBuna oka3aHMs OTAENBHBIX BUJIOB YCIYT, BBIIIOJHEHUS OTJCJIBHBIX BUJOB pabOT MOTpeOUTEIIM
ycranasinuBarorcs [IpasurensctBom Poccniickon @enepanun.

Maga IV. TOCYAAPCTBEHHASA N OBLLECTBEHHASA 3ALLUTA
NPAB NMOTPEBUTEJEN

CraTtbsa 40. ®enepanbHbIA rocyaapCTBEHHbIM KOHTPOSb (Haa3op) B o6nacTty 3awmTbl
npaB notpe6urtenen
(B pen. @enepanpHoro 3akoHa oT 11.06.2021 N 170-D3)

1. ®enepanbHBI TOCYIapPCTBEHHBIM KOHTPOJbL (HAI30p) B OOJACTH 3aIMTHI MPaB MOTPEOUTENCH
OCYHICCTBIIACTCA q)ellepaHLHBIM OopraHomMm HUCIIOJIHUTEIBHOU BJIaCTHU, YIIOJIHOMOYCHHBIM HpaBI/ITGHBCTBOM
Poccutickoit ®eneparuu (anee - opraH rocyIapCTBEHHOTO HAZ30pa).

2. IlpenmeToM QenepalibHOTO TOCYAApCTBEHHOTO KOHTPONs (Haa3opa) B oONAacTH 3alIMTHI MpaB
noTpeOuTeNeH ABISIOTCS:

1) coOnroneHue  M3rOTOBUTENSIMHM,  WUCIOJHUTENSAMM,  IPOAABIAMH,  YIOIHOMOYEHHBIMU
OpraHM3alUsMH WIM YIIOJHOMOYEHHBIMM WHAMBHUIYAJIbHBIMM NPEAIPUHUMATEISAMU, HMIIOPTEPAMH,
BJa/IebIIaMH arperaropoB 00s3aTeIbHbIX TPEOOBAHUHN, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, APYTUMU
benepaabHBIMM 3aKOHAMH M WHBIMH HOPMAaTHUBHBIMH IpaBOBbIMH akTamMHu Poccuiickoil ®enepanuu, a
TaK)K€ aKTaMH, COCTaBISIOLIMMHU INpaBo EBpasuilckoro 3KOHOMHYECKOIO COH03a, PEryIHPYIOIHUMU
OTHOLIECHUS B O0OJIACTH 3alMTHI IIPaB MOTpeduTeneii;

2) coOntofieHne U3roTOBUTENEM, UCTIONHUTENEM (JIUIOM, BBINOIHSIOMUM (YHKIUN HHOCTPAHHOIO
W3TOTOBUTENS), TPOAABIIOM TpPeOOBAaHWH, YCTAHOBICHHBIX TEXHHYECKHMMHU perIaMEHTaMH, WIIH
00s13aTeIbHBIX TPEOOBAaHHUM, MOANEKAIIMX NPUMEHEHHIO 10 JHS BCTYIUIGHHUS B CHJIY TEXHMUYECKUX
pernmamMeHToB B cooTBeTcTBUH ¢ DemepanbHbiM 3akoHOM oT 27 gaexabpst 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIUPOBAHUM".

3. Opraamzaiuss ¥ OCYyIIECTBICHHE (penepasbHOro TOCyIapCTBEHHOTO KOHTpoysi (Haa3zopa) B
00JIaCTH 3alUTHI MpaB noTpedureneit perynupyrorcs PenepanbabiM 3akoHoM 0T 31 urons 2020 roma N
248-®3 "O roCymapCTBEHHOM KOHTpojie (Haa30pe) W MYHHUIIMIIAJLHOM KOHTposie B Poccuiickoit
Oenepauun".

4. Tlonoxxenue o ¢enepanrbHOM TOCYIapCTBEHHOM KOHTpOJe (Haa30pe) B OOIacTH 3allMUThHI MpaB
norpeduteneit yreepxkaaercs [IpaBurensctBom Poccuiickoit deneparum.

5. B monoxxenuu o QenepanbHOM rocyIapCTBEHHOM KOHTpoJe (Haa30pe) B OOJIACTH 3alUTHI TIPaB
moTpeOuTeNeH yKa3bIBAalOTCS HAMMEHOBAHUE W CTPYKTYPHBIC SJIEMEHTHI TEXHUYECKOTO perjiaMeHTa M
() o0s3aTeNbHBIX TPEOOBAHMM, MOAIEKAIINX TPUMEHEHHUIO JI0 JIHA BCTYIUICHHUS B CHIIYy TEXHHUECKUX
pernamMeHToB B cooTBeTcTBHHM ¢ DenepanbHbIM 3akoHOM oT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIMPOBaHUU", OIIEHKA COOIIIOCHUS KOTOPBIX OCYIIECTBISIETCS] B paMKax (henepaabHOro
TOCYIapCTBEHHOTO KOHTPOJs (Haa30pa) B OO0JIACTH 3alUTHl TIPaB TOTPEOUTENCH, a TakKe BHJIbI
MPOAYKIIUH, SBJISIONIHECS 00beKTaMH (eIepallbHOTO TOCYapCTBEHHOTO KOHTpOJIA (Haa3opa) B obOmactu
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3aIUTHI TIPaB MOTPEOUTEICH.

6. Opran rocygapCcTBEHHOTO Ha/30pa €KEeroJJHO TOTOBUT IrOCyJapCTBEHHBIN JAOKIAJ O 3alUTe MpaB
norpebureneit B Poccuiickoit @enepamuu B nopsijke, ycraHoBieHHoM IIpaBurensctBom Poccuiickoit
®denepanuu.

7. Oprad rocygapcTBEHHOTO Haa30pa BIpaBe OOpAIaThCs B CyJ C 3asBICHUSMM B 3alUTy IIpaB
noTpeduTeneii M 3aKOHHBIX HMHTEPECOB OTAGNBHBIX IOTpeOuTeneld (Tpymmsl  moTpeOHTeneH,
HEOIPEIeNICHHOTO Kpyra TOTpeOuTeNne), a Takke C 3asBICHUSMH O JIMKBUAAIUM HM3TOTOBUTEIS
(McToNTHUTENA, MPOJaBIa, YIIOJHOMOYEHHONW OpraHM3allii, UMIOPTEpa, BIIAJENbla arperartopa) Jmoo o
MPEKpalCHU N ACATCIIbHOCTHU WHIAWBHUIYaJIbHOI'O NpCaAIpUHUMATCIIA (YHOJIHOMO'-ICHHOFO
WHIUBH/IYaJIFHOTO TpEeNNpUHUMATeNs) 3a rpyOoe (TOBIEKIIee CMEpPTh WIIM MacCoBbIe 3a00JeBaHUS,
OTpaBJICHUS JIIO/IeH ) HapYyILLIEHUE MpaB NOTpeOUTENeH.

8. Opran rocyapcTBEHHOTO HaJ30pa B MOPSIKE, YCTAHOBIEHHOM 3aKOHOAATEIhCTBOM Poccuiickoi
®denepanny, MOXKET ObITh MPHUBJICYEH CYIOM K Y4acTHIO B JIeJie, a TaKKe BIIpaBe BCTyNaTh B IO O
CBOCH WMHUIMATHBE WU [0 WHUIMATUBE JIUI], YYACTBYIOIIUX B JIeJe, AJS a4yl 3aKJIIOYeHHs Mo AeNy B
HeNsiX  3allUThl MpaB mHoTpedurteneil B  pamMKax TpPaxJAaHCKOTO WM aIMUHUCTPATUBHOTO
CYZI0IIPOM3BO/ICTBA.

9. Opran rocyIapcTBEHHOIO HaJ30pa BIIpaBE€ AaBaTh pa3bsICHEHMs IIO BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMATHUBHBIX ITPAaBOBBIX akTOB Poccuiickont Penepannu, peryaupyomux OTHOLEHUS B
00JIaCTH 3aLUTHI IPaB MOTpeOUTEIIEH.

10. KoncynsrupoBanue, npoGUIaKTHISCKUH BU3UT, HAOMIOACHUE 32 COOMIONCHHEM 00s3aTeIIbHBIX
TpeOOBaHWH, BBIC3AHOE OOCIIEIOBAaHME MOTYT TIPOBOAUTHCA (herepallbHBIMU  TOCYIAapCTBEHHBIMH
YUPESKACHUSMH, TIOJBEAOMCTBEHHBIMH OpPraHy TOCYJapCTBEHHOTO HAaJ30pa, B TOPSAKE M CIydYasXx,
YCTaHOBJICHHBIX TIOJIOKEHUEM O (heiepaibHOM TOCYIapCTBEHHOM KOHTpOJE (HaI30pe) B 00JIACTH 3alUTHI
npaB MOTPEOUTEIICH.

CrtaTtbs 41. O6s3aHHOCTb n3rotoBuUTens (vcnonHuTens, npoaasua,
YNOSIHOMOY€HHOM opraHusauumu nnum YNOSTHOMOY€EHHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBrieHUIO
MHcpopMaLmMm opraHy rocyaapCTBeHHOro Hag3opa
(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

N3rotoBuTens (MCMOMHUTETH, TPOAABEI], YIIOJHOMOYEHHAs OpTraHU3aIlisl WM YIIOJHOMOUYEHHBIN
WHAVBUAYAIBHBIN TMpeANpUHUMATETh, HMIIOPTEP, BIAJEJel arperaropa) Mo TpeOOBaHHWIO OpraHa
TOCYIapCTBEHHOTO HAA30pa, €r0 MOJPKHOCTHBIX JIUI 00s3aH MPEIOCTaBUTh B YCTAHOBIICHHBIH UMHU CPOK
JIOCTOBEPHBIE CBENIEHUS, TOKYMEHTAII0, OOBSICHEHHUS B MUCHMEHHOW M (WIH) YyCTHOU (opMe U HHYIO
uHopMaIio, HEOOXOAUMYIO I OCYIIECTBIEHHS OpPraHOM TOCYJapCTBEHHOTO Haa30pa W €ro
JIOJKHOCTHBIMU JIMLIAMH TIOJIHOMOYHM, YCTAaHOBJIEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit denepanumu.

(B pen. ®enepanpHoro 3akoHa OT 29.07.2018 N 250-D3)
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CraTtbsa 42. YTpatuna cuny. - ®egepanbHbii 3aKoH ot 21.12.2004 N 171-P3.

Cratba 42.1. NonHOMO4YMA BbICLUMX UCMONMHUTENbHbLIX OpPraHOB rocynapCTBeHHOMU
Bnactu cyobektoB Poccuinckon ®eagepaumm B o6nactm 3awmtbl npaB notpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bwicmmii WCMONHUTENTBHBI OpPraH TOCYIAPCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepary OCyIIECTBISIET MEPONPUATHS 10 peaju3aluy, OOSCIeYeHUI0 U 3alluTe NpaB
notrpedutesneil v B mpeenax CBOMX MOTHOMOYHI IPUHUMAET ONpPEIeNIEHHBIE MEPHI.

2. B nensx conmeiicTBuA 3amuTe MpaB NOTPEeOUTENeH OpraHbl MCIOJIHUTENFHONW BIACTH CYOBEKTOB
Poccutickoit @enepanun pa3pabaThIBalOT PErMOHATIBHBIE TPOTPAMMBI TIO 3aIUTe MpaB MOTpeOuTeIeH 1
OKa3bIBAIOT COACUCTBHE OpraHaM MECTHOTO CaMOYTpaBIEHUs M OOIIECTBEHHBIM OOBbEAMHEHUSIM
notpeduTeseit (MX accoIuaIusM, COr3aM) B OCYIIIECTBICHUN MU 3aIlIUTHI MPaB MOTPeOUTENEH.

(1. 2 BBenneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opras rocy1apCTBEHHOTO HaJ30pa yTBEpKJIAeT METOANYECKHE PEKOMEHAlUU Mo pa3paboTke U
peanusalyy peruoHalIbHBIX U MYHULIUIIAJIBHBIX MIPOTPaMM I10 3aLIUTE MIpaB MOTPEeOUTENEH.

(. 3 BBenneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBIEHUSA MNOSIHOMOYMM OpraHa rocyaapcTBeHHOro
Hag3opa opraHamMm UCNOJTHUTENbLHOW BnacTu cyobektoB Poccunckon depepauumn
(BBeneHa PenepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TomHoMoOUMs  oOpraHa TrOCYIapCTBEHHOTO HAa30pa IO  OCYIIECTBICHUIO  (peaepabHOro
rOCyJapCTBEHHOTO Haj30pa B OOJAacTH 3alUThl MpaB NOTpeOHUTeNed MOryT MepeaaBaTbCsl JUIs
OCYIIECTBJIICHUS ~ OpraHaM  HCIIOJIHUTENPHOW  BiacTh  cyObekToB  Poccuiickoit  Denepanuu
nocra”osieHussMu IIpaBurenscrBa Poccuiickoii @enepanuu B nopsiake, ycraHoBiIeHHOM (DenepaabHbIM
3akOHOM OT 6 OkTsI0pst 1999 roma N 184-®3 "OO6 o0muMX NPUHIMIIAX OPTaHMU3ALUU 3aKOHOIATEIHHBIX
(mpencTaBUTENbHBIX) M HMCIOJHUTEIBHBIX OPraHOB TOCYJapCTBEHHOH BiacTH cyObekToB Poccuiickoii
Oenepanun".

CraTtbs 42.3. NMogaya n paccmoTpeHue obpalleHun notpedburtenen
(BBenena denepanbHbiM 3ak0oHOM OT 18.03.2019 N 38-D3)

1. OOpamieHune MoOTpeOUTENsT MOXKET OBITH HAIpPaBICHO B MHCHbMEHHOW (opMe Ha OyMakHOM
HOCHUTEJIE WM B 3JICKTPOHHOW (hOpMe B OpPraH TOCYIapCTBEHHOTO HAJ30pa, WHBIC YIOJTHOMOYCHHBIC
(denepanbHbIe OPraHbl UCTIOHUTEIILHOW BJIACTH, OPTaH MCIONHUTEIBHON BIacTH cyObekra Poccuiickoi
®Oeneparyn 1100 OpraH MECTHOTO CaMOYTIPaBIICHUSL.

2. OOpamenue noTpedUTenss MOXeT ObITh HalpaBIeHO [0 Mo4YTe, C HCIOJIb30BAHUEM
MH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceT "MHTepHeT", B TOM yuciie 0QHUIHaIbHOTO caiiTa opraHa
rOCyJJapCTBEHHOTO Ha/30pa, MHBIX YIOJIHOMOYEHHbIX (pelepalbHbIX OPraHOB MCIIOJHHUTEIbHOM BIACTH,
opraHa HCIOJHHUTENbHOM BiacTH cyObekTa Poccuiickoli @Penepauuu au00 oOpraHa MECTHOIO
camoympasieHusa (B cyowektax Poccuiickoit @enepanuu - ropojax (eaepanbHOro 3HaueHHss Mockse,
Cankr-IlerepOypre u Ceacronone ¢ UCHONB30BaHMEM OQUIMAIBHOIO caiiTa opraHa MECTHOIO
CaMOYIIPaBJICHUS B Clly4yae, €Clid 3TO MpeayCMOTPEHO 3akoHamH cyOwbekToB Poccuiickoit ®enepanun -
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roponoB denepanbHoro 3HaueHuss MockBbl, Cankr-IlerepOypra m CeBacTomosnis), €IMHOTO TopTaja
TOCYHApCTBCHHBIX W MYHUIHUIAJIBHBIX YCIIYT JII/I6O PEruoHajJdbHOr0 MmopTajla TOCYAAapCTBCHHBIX U
MYHHUITUITATBHBIX YCITYT, a TAK)KE MOXKET OBITh TIPUHSATO MPH JIUIHOM TIPUEME 3asiBUTEIISL.

3. B MHOroQyHKIMOHAJbHBIX LEHTPax MPEeIOCTaBICHUS TOCYIAapPCTBEHHbIX U MYHHIMIIAIBHBIX
YCIYT MOTYT OCYIIECTBIATHCS MPHEM 0OpallleHHi moTpeduTeneil 1 KOHCYJIBTUPOBaHUE NOTpeOUTENel 1o
BOIpOCAM  3alllUThl WX I[paB Ha OCHOBAHMM  COIVIAIIEHUH O  B3aUMOJEHCTBUU  MEXAY
MHOTO(YHKLIMOHAJIBHBIMHU LIEHTPAMU NPEIOCTABICHHUSI T'OCYJapCTBEHHBIX M MYHHUIMIIAJIBHBIX YCIYT H
denepanbHBIMU OpraHaMH MCIOJIHUTEIbHOW BIIACTH, OpPraHaMH TOCYJApCTBEHHBIX BHEOKOIKETHBIX
(GoHI0B, OpraHaMu rocy/apcTBEHHON BiacTu cyobekToB Poccuiickoit denepannu, opraHaMu MECTHOTO
CaMOYIIPABJICHHUS.

CraTtbsa 43. OTBeTCTBEHHOCTb 3a HapylweHMe npaB NnoTpeoduTenemn, yCTaHOBIEHHbIX
3aKOHaM¥ U UHbLIMU HOPMaTUBHbIMU NpaBoBbIMU akTamu Poccunckon Pepepauum
(B pen. @enepanpHoro 3akoHa OT 21.12.2004 N 171-D3)

3a HapylleHHe TpaB MOTpeOUTeNel, YCTAHOBJIEHHBIX 3aKOHAMH M HWHBIMH HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Pocculickoit denepanuu, nmpoaasel] (MCIIOIHUTENb, U3TOTOBUTEIb, YIIOJTHOMOUEHHAs
OpraHu3alsi WM YHOJHOMOUYEHHBIH HMHIUBUAYaJbHBIH TMpeANpUHUMATENb, HUMIOPTEp) HeceT
aMUHUCTPATUBHYIO, YTOJIOBHYI0 WM TPaXIAAHCKO-IIPABOBYK) OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHOAaTeNnbeTBOM Poccniickoit denepanyi.

Cratba 44. OcywecTBneHue 3awuTtbl NpaB noTpebutenenm opraHamm MeCTHOro
camoynpaBrneHus
(B pen. @enepanpHoro 3akoHa OT 22.08.2004 N 122-D3)

B nensx 3amuTel mpaB morpebutreneil Ha TEPPUTOPUM MYHHUIIUIAIBHOTO OOpa30BaHHS OpTaHbI
MECTHOTO CaMOYIIpaBJICHUS BIIpaBe:

paccMarpuBarh OOpamieHHus MOTpeOUTeNei, KOHCYIBTHPOBATh HMX IO BOMPOCAM 3alllUThI IPaB
noTpeouTenei;

(B pea. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpararbcsi B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTENel (HeOnpeIeIeHHOTO Kpyra MoTpeouTeei);

pa3pabaTbiBaTh MyHULUIIATbHBIE IPOTPAMMBI 110 3aIlIUTE IPaB MOTpeOUTENEH.

(a63arn BBeneH PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BeIsSIBIIEHUU TIO0 OOpalIeHHIO TOTpeduTeNst TOBapoB (padoT, yCIIyT) HeHaIekKallero KauecTna, a
TaK)Ke OIACHBIX JUISI JKU3HHU, 37I0POBbs, MMYIIECTBAa IOTPEOUTENICH W OKpY)KaIOMIeW Cpeabl OpraHbl
MECTHOTO  CaMOYTMpaBJICHHUS HE3aMEUINTEIbHO M3BEHIal0T 00 3ToM  (enaepanbHble  OpraHbl
UCTIOJIHUTENIFHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka9YeCTBOM M 0€30MacHOCTHIO TOBapoB (pador,

yCIyT).
(B pen. ®enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)
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Yactb TpeThs yTparuiia cuiy. - ®enepanbubiii 3akoH oT 18.03.2019 N 38-D3.

CratbAa 45. NpaBa obwecTBeHHbIX 00beAuHEeHUN noTpedbutenen (MX accouuauun,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BrpaBe OOBEIMHATHCS HAa JOOPOBOJIBHOM OCHOBE B OOILIECTBEHHbIE OObEIMHEHUS
norpeduresneil (Mx accolualuu, CO3bl), KOTOPhIE OCYIIECTBISIOT CBOIO JESTENbHOCTh B COOTBETCTBUU C
yCTaBaMHU YKa3aHHBIX OOBEAMHEHHMH (MX accoLualuii, COI030B) M 3aKOHOJAaTelbcTBOM Poccuiickoin
®denepanuu.

2. OOuiecTBeHHbIE OOBEAMHEHUS MOTpeOHTENneil (WX acCOIMAllMM, COIO3bI) AJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIPaBeE:

ydacTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHW K ToBapaM (paboraM, yciyram), a Takxke
MPOEKTOB 3aKOHOB W WHBIX HOPMATHUBHBIX TPABOBBIX akTOB Poccuiickoit Dexepanuu, peryiupyrommux
OTHOIIEHUS B 00JIACTH 3aIUTHI MPaB MOTPEOUTEINECH;

MIPOBOJIUTH HE3aBHCHUMYIO JKCIEPTH3y KadecTBa, OE30MAaCHOCTH TOBApOB (paboT, yCIyT), a Takxke
COOTBETCTBHUSI IMMOTPEOWTENILCKUX CBOMCTB TOBapoB (paboOT, yCiIyr) 3asBICHHOM TMpoAaBIaMU
(M3rOTOBUTEIISIMU, UCTIOTHUTENSAMHU ) MH(OPMAIIMU O HUX;

OCYIIECTBIIATH OOIIECTBEHHBIM KOHTPOJIb 32 COOMIOJCHHEM IpaB MOTpeOUTeNe W HANpaBlIATh B
OpraH TOCYIapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CcaMmoOylpaBiieHus WHPopManuio o (akrax
HapyIICHUH MpaB MOTpeOUTENel AN MPOBEICHUS MPOBEPKHU ITUX (PAKTOB M MPUHATUS B CIydyae UX
MOITBEPKACHUS MEpP IO TPECEUCHUIO HAPYIICHWH MpaB MOTpeOUTeNeH B mpenenax MOTHOMOYHI
YKa3aHHBIX OPTaHOB, yYaCTBOBATh B MPOBEACHUH HKCIEPTU3 MO (aKTaM HapylICHH MpaB moTpedurenei
B CBsI3U C oOparmeHusiMu norpeduteneit. [lpu ocymecTBieHnn 001ecTBEHHOTO KOHTPOJIsE OOIIECTBEHHBIE
oObenuHEeHUs] ToTpeduTenel (MX accolualuu, COK3bl) HE BIpaBe TpeOOBaTh OT HM3TOTOBUTENEH
(HCHOJ’IHHT@J’IG?I, MpoAaBIOB, YIIOJTHOMOYCHHBIX opraHmauMﬁ WJIN YIIOJJHOMOYCHHBIX HWHIAWBHUAYAJIbHBIX
npeanpUuHUMaTeNeld, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJIHEHUE ACUCTBUMN), 00S3aHHOCTH
MIPECTABIICHUS (BBIIOJIHEHHS) KOTOPBIX MO TPEOOBAHHUIO MOTPEOUTENIS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsaTh HHPOPMALIHIO O MpaBax MOTpeOHUTeNneit 1 0 HEOOXOMUMBIX AEHCTBUSIX MO 3aIIUTE
ATUX TpaB, O pe3yJbTaraXx CPaBHUTEIBHBIX HCCIIEIOBAHUN KadecTBa TOBapoOB (padoT, yCIIyr), a Takke
UHYI0 HH}opMaIHio, KoTopas OyAeT crnocoOCTBOBaTh pealu3alii MpaB M 3aKOHHBIX HHTEPECOB
norpeduteneit. [lyOnukyeMble OOIIECTBEHHBIMU OOBEIMHEHUSIMU TMOTpeOuTeneld (MX accoluaIusiMu,
COI03aMU) pe3yNbTaThl CPAaBHUTENBHBIX MCCIEIOBAaHUI KayecTBa TOBapoB (paloT, yCIIyT) HE SBISIOTCS
pEKIIamMoit;

BHOCHTh B (pelepanbHble OpraHbl HCIOJHUTEIBHON BJIAcTH, OPTaHU3ALUHU MPEUIOKEHUS O
MPUHITUUA MEp MO MOBBILICHUIO KaueCcTBa TOBAPOB (paboT, yCiIyr), 10 MPUOCTAHOBIECHUIO TPOU3BOICTBA U
peanu3any TOBapoB (BBIMOJHEHUs PaldOT, OKa3aHUs YCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApOB
(paboT, yciayr), He COOTBETCTBYIOLIUX IMPEIBSABISEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATEIbCTBOM
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Poccutickoit denepariuu 0 TEXHUIECKOM PETYIIMPOBAHUN 00s3aTeIIbHBIM TPEOOBaHUSM;

BHOCHTH B OpPTaHbl MPOKYPATyphl U (enepaabHble OpraHbl UCIOJHUTEIHLHON BIACTH MaTepHAIIBI O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIML, OCYIIECTBIIIOIIMX IIPOU3BOACTBO M pPEAIU3ALMUIO TOBAPOB
(BBIMOTHEHUE PadOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIUX MPEABSIBISIEMBIM K HUM 00S3aTeIbHBIM
TpeOOBaHUSM, a TakXKe HaAPYIIAOIIMX MpaBa MOTpeOUTENel, YCTAaHOBICHHBIE 3aKOHAMU W WHBIMH
HOPMaTUBHBIMH MPAaBOBbIMU akTaMu Pocculickoi denepannu;

oOpamareCsi B OpraHbl MNPOKyparypel € TPOCBOAMU TPUHECTH TMPOTECTHl O MPU3HAHUHU
HE/ICWCTBUTEIBHBIMU aKTOB (peiepaIbHBIX OpPraHOB HCIIOJHUTEIBHOW BJAcTH, aKTOB OPIraHOB
UCTIOTHUTENFHOW  BJIAaCTH  CyObekToB Poccmiickoit @enmepanmm W aKTOB OPraHoB  MECTHOTO
caMOyTpaBJIeHHs], TPOTUBOPEUAINX 3aKOHAM M WHBIM PETYIHPYIOIIUM OTHOLIEHUS B 007acTH 3aIUThI
IIpaB MOTpeduTeNIell HOpMaTUBHBIM MPaBOBbIM akTaM Poccuiickoit denepannu;

oOpamateCsi B Cyabl C 3asBICHUSAMH B 3allUTy IpaB IOTpeOUTEeNel M 3aKOHHBIX HHTEPECOB
OTJICTILHBIX TTOTpeOuTENeH (TPYIIBI TOTPEOUTENCH, HEOTIPEASICHHOTO Kpyra MoTpeduTeseil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBCHHOTO HaJ30pa B (DOPMHUPOBAHWUU OTKPBITHIX H
OOIIEIOCTYMHBIX TOCYIAPCTBEHHBIX HH(MOPMAIMOHHBIX PECYpcOB B 0OOMacTH 3alIUTHl  TpaB
noTpeduTesneH, KauecTBa U 0€3011aCHOCTH TOBapoOB (paboT, yciyr).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-®3)

Ctatbs 46. 3awmTa npaB W 3aKOHHbIX WHTEPECOB HeonpederieHHOro Kpyra
notpeé6urteneun
(B pen. @enepanpHoro 3akoHa OT 21.12.2004 N 171-D3)

Opran TrocygapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYyIpaBJIEHUs, OOIIEeCTBEHHbIE
o0beMHEHUs] MOTpeduTeNnell (MX accouuanuH, COI03bl) BIPAaBE MPEABSBIATH HMCKM B CyIObl O
NpEKpalleHu MPOTUBONPABHBIX NEHCTBUN M3rOTOBUTENS (MCIIOMHUTENS, MPOAABLA, YIOJIHOMOYEHHOM
OpraHMu3aly WIM YIOJIHOMOYEHHOTO MHAMBHUYaAJIbHOTO NPEAIPUHUMATENS, UMIIOPTEPA) B OTHOIIECHUU
HEOIPEIeNICHHOTO Kpyra rnorpeouTeneii.

(uactb nepBas B pen. DenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

[Ipn ynoBiIeTBOPEHHH TaKOTO MCKa CyJ OO0S3bIBAET MPABOHAPYIIUTENS TOBECTH B YCTAaHOBJICHHBIN
CYZIOM CPOK 4epe3 CpelCTBa MacCOBOM MH(OPMAIMH MM MHBIM CIIOCOOOM JI0 CBEACHUS MOTpEeOUTENei
pelieHue cyma.

BerynuBiiee B 3aKOHHYHO CHJIy pEIICHHE Cyda O TMPU3HAHUM JIEMCTBUM HM3TOTOBUTEIIS
(ucrionHUTENS, MpOJABLA, YIOJHOMOUEHHOW OpraHM3alud WIM YIOJHOMOYEHHOTO WHAMBUAYAJIbHOIO
NpeInpUHUMATeNd, HMIIOpTEpa) MPOTHBOINPABHBIMA B  OTHOIIEHMHM HEOIPENEIeHHOIO  Kpyra
norpeduTeneil 00s3aTenbHO UIsl Cyla, pacCMaTpPUBAIOIIETO MCK MOTPEOUTENs O 3alluTe ero IMpas,
BO3HUKILIUX BCJEICTBUE HACTYIUIEHUS TPakIaHCKO-NIPABOBBIX MOCIEACTBUM NEHCTBUI H3rOTOBUTENS
(ucrionHUTENS, MPOJAaBLA, YINOJHOMOUEHHOW OpraHM3alud WIM YHOJHOMOYEHHOTO WHAMBUAYAJIbHOIO
MpeanpUHUMATENS, UMIIOPTEPa), B YaCTHU BOIPOCOB, UMENH JIM MECTO TaKue ACHCTBHS U COBEPIICHBI JIN
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OHM  M3rOTOBUTENEM  (HMCIOJMHHUTENEM, MPOAABIIOM,  YIOJIHOMOYEHHOM  OpraHuzalued  Wiu
YIOJTHOMOYEHHBIM WHANBUIYAILHBIM MPEANPUHUMATEITIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBIETBOPEHHUEM HKCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
norpeduTeneil (WX acconuanuen, COK30M), OpraHaMd MECTHOTO CaMOYIIpaBJICHHS B HWHTEpecax
HEOMpPEAETICHHOTO Kpyra MoTpeduTeneil, Cyl MPUHUMAET pEHIeHHEe O BO3MEIICHHUU OOIIECTBEHHOMY
00BeAMHEHUIO TOTpeOuTeNnel (UX accoIualru, COI3Yy), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX
MOHECEHHBIX M0 JIeTy CyAeOHBIX U3EPIKEK, a TAK)KE UHBIX BO3HUKIIUX IO OOpAIICHHS B CY/] M CBSI3aHHBIX
C paccMOTpEHHEM Jiefla HEOOXOMMMBIX PACXO0B, B TOM YHMCIIE PAcXOIOB Ha MPOBEICHHE HE3aBHUCUMOM
DKCHEPTU3bl B CIIy4ae BBIABICHUS B PE3yIbTaTe TMPOBEICHUS TaKOW OKCIEPTU3bl HapyIICHUs
00s13aTeNbHBIX TPeOOBaHUH K TOBapam (paboTam, yciayram).

[Ipe3naenT
Poccuiickoit denepanuun
b.EJIbIIH
Mockaa, Jlom CoBetoB Poccun
7 pepans 1992 rona
N 2300-1
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