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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

7deBpanal992rona N2300-1

POCCUNCKAS ®EAEPALMA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Cnmcok M3MEeHSIIOIINX JOKYMEHTOB
(B pen. @enepanbhbix 3aKOHOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N _160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, or 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
or 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®P3, ot 07.07.2025 N 194-D3)

Hacrosimmin  3akoH  peryymMpyeT OTHOILEHMS, BO3HMKAIOLIME MEXIY TIOTpeOouTessMu u
U3TOTOBUTENISIMY,  UCIIOJIHUTENIIMM,  MMIIOpTepaMy, [pOJAaBIaMM, BJafesbllaMM  arperaTopos
mHpopmaru o ToBapax (ycayrax) MpM Mpojaske TOBApoOB (BBIMIOJIHEHMM pabOT, OKasaHUM YCIIYT),
yCTaHaBJIMBAET IIpaBa MOTpebuTeen Ha mpuobpeTeHNe TOBapoB (paboT, yC/IYT) HajIjIesKalllero KauecTBa
" 6e30IacHbIX IJIS1 )KU3HM, 3M0POBbs, MMYIIIECTBA MOTPEOUTEIIEeN M OKPYSKAIOIIEN Cpenbl, MOTydYeHne
mHdopmaimn o ToBapax (paborax, yciyrax) M 06 UMX M3TOTOBUTENSX (MCIIOJHUTENSX, MPOAABIaX), O
BJIQJIeNIbIIAX arperatopoB MHGoOpMauuyu O ToBapax (ycayrax), MpOCBeIleHNe, TOCyJapCTBEHHYIO U
0O0I1IeCTBEHHYIO 3aIIMTY MX MHTEPECOB, a TAKXKE OIpeesisieT MeXaHM3M pean3alyu STUX TpaB.

(B pen. ®emepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, or 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHoBHBIE IMOHATHSA, UCITIOJIb3YEMbI€ B HACTOSAIIIEM 3aKkoHe:

noTpebuTenb - TPaKAAHMH, MMEIOIIMIA HaMepeHMe 3aKasaTb WM mpuobpect ambo
3aKa3bIBAIOIINIA, TPUOOPETAIOIINI VIV VCTIOJIb3YIOIIMI TOBaphl (PabOThI, YCIYTH) UCKITIOUNTETBHO AJIS
JIMYHBIX, CEMENHbIX, MOOMAIIHMX W WHBbIX HYXI, He CBSI3aHHBIX C  OCYIIECTBJIEHUEM
MpeInpPUHUMATE/IbCKON TesITeIbHOCTY;
(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-®3)

M3TOTOBUTEb - OPraHM3alMs HEe3aBMCMMO OT ee OpraHM3alMOHHO-TIPaBOBOM (GOpPMBbI, a TaKKe
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

VHIMBULYJIbHBIN IIPeANPUHIUMATENb, IPOU3BOASIILIME TOBAPBI IJI pean3alun MOTPeObuTessIm;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

VCIIOJTHUTEJIb - OpTraHu3alys He3aBUCMMO OT ee OpraHM3alMOHHO-TIPaBOBOM (OpMbI, a Takke
VHIVBUAYAIbHBIM  TMpeAIpMHMMATEb, BBIMOJHAMIONME pabOThl MM  OKAasbIBAIOIIME  YCIIYTU
MOTPeOUTEISIM IO BO3ME3THOMY JI0TOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MpoJaBel] - OpraHusalys He3aBMCHMMO OT €ee OpraHM3allMOHHO-IIPaBOBOV (OpPMbI, a TaKXKe
VHIVBUAYQIbHBIA  IpedlpUHMMAaTEeIb, peaJu3yIolye TOBaphl IIOTPEOUTEISIM II0  JIOrOBOPY
KYIUIN-TIPOOAXKIA,

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arl yrpatmi cuy. - @epepanbHbii 3akoH oT 21.12.2004 N 171-D3;

HEeJIOCTaTOK ToBapa (paboThl, YyCJIyTrM) - HECOOTBETCTBME ToBapa (paboThl, YCIYTU) WU
00s13aTeIbHBIM TpeOOBaHMSIM, IIPeyCMOTPEHHBIM 3aKOHOM JIMO0 B YCTAaHOBJIEHHOM MM IOpsike (B TOM
yyCjle HEeBBINOJHEeHNe IPU NPOJa’ke WM MCIOJIb30BAaHUM OTHEJbHBIX BUJOB TEXHUYECKM CJIOKHBIX
TOBApOB C IpPEeABApUTENIbHO YCTAaHOBJIEHHBIMM IPOrpaMMaMy [JIs1 3JE€KTPOHHBIX BbIUYMCIUTETbHbBIX
MalluH TpebOBaHMI1, YCTAaHOBIEHHbIX TyHKTaMu 4.1 u 4.2 craTbyu 4 HaCTOsLIEro 3aKOHA), WJIM YCIIOBUSIM
Jorosopa (Mpy UX OTCYTCTBUM MJIM HETIOJIHOTE YCJIOBMIA OOBIYHO MPEIbSIBJISEMbIM TPEOOBAHMSIM), MU
LessiM, AJI1 KOTOpbIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO MCIIO/Nb3YeTCs, WIM LEeNsM, O
KOTOPbIX IpojaBel (MCIOJHUTEeIb) ObLI MOCTaBJe€H B M3BECTHOCTb MOTpeOMTesneM INpU 3aKIIOUeHUU
JIOroBOpa, uim obpasuy 1 (Win) ONMCaHUIO NP Mpojake ToBapa Mo obpasiy U (Uin) Mo ONMUCaHUIO;

(B pen. ®emepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 25.10.2007 N 234-®3, or 07.07.2025 N
194-®3)

CYIIECTBEHHBII HEOOCTAaTOK ToBapa (paboThl, YCIYTrM) - HEYCTPAHUMBIM HEJOCTATOK VI
HEJIOCTAaTOK, KOTOPBII HE MOXXeT ObITh YCTpaHeH 6e3 HecOpasMepHBbIX PAacXONIOB WJIM 3aTPAT BPEMeEHM,
VIV BBISIBJISIETCSI HEONHOKPATHO, WIM TIPOSIBISIETCSI BHOBb IIOCJ€ €ro YCTPaHEHWs, WU [OpyTue
nmofoOHbIe HEIOCTATKY;

(B pen. denepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e30rmacHOCTb ToBapa (paboThl, yCJIyru) - 6e30MacHOCTb ToBapa (paboThbl, YCJIYTU) IJIST SKU3HU,
300POBbSI, MMYIIECTBA TOTPeOUTENST U OKpPY)KAWOIIel Cpedbl TPy OOBIUHBIX YCJIOBUSIX €ro
VICTIONIb30BaHMs, XpaHeHus,, TPAHCIOPTUPOBKM M YTWIM3ALMM, a Takke 6€30MacHOCTb Ipoliecca
BBITIOJTHEHMsI pabOThI (OKa3aHUsS YCIYTH);

YIIOJTHOMOYEHHasi ~ M3roToBuTeseM  (IIPOJABIIOM)  OpraHMsaums WIM  YIIOJHOMOYEHHBIN
MU3rOTOBUTENIeM (MPOJABIIOM) WMHAMBUIAYAJIbHbIM TMpeAIpuHMMaTe b (Jajiee - YIIOJHOMOYEHHAs
OpraHmsanysi WM YIIOJTHOMOYEHHBIM MVHAMBUAYAJIbHBI TMPEeANpUHMMATENb) - OpTraHu3amus,
OCYIIIECTBJIIONIAS OIMpeNeeHHYI0 esITeJbHOCTb, WM OpraHuM3alus, CO3[aHHas Ha TepPUTOPUU
Poccuiickoit @emepauyy usroroBurtesieM (MPOHAaBIOM), B TOM YMCJIE MHOCTPAHHBIM M3TOTOBUTEIEM
(VHOCTpaHHBIM IIPOAABIIOM), BBINOJIHSIOLIME OIpene/ieHHble (YHKIMM Ha OCHOBaHMM OOTOBOpa C
U3roTOBUTENIeM (MPOAABIIOM) M YIIOJHOMOYEHHbIe UMM Ha TMPUHSITME U YIOOBJETBOpeHMe TpeOGOBaHMI
MoTpebuTesell B  OTHOIIEHMM TOBapa HeHaZJIeXXalllero KadecTBa, JMOO MHIMBUAYATbHBIN
MpeInpUHUMAaTeb, 3aperMCTPUPOBAaHHLIN Ha Tepputopuu Poccuiickon @emepaiiyiy, BbIIOJIHAIOIINMIA
ompefeseHHble (QYHKIMM Ha OCHOBaHMM AOTOBOpA C M3rOTOBUTEeNeM (MPOAABIIOM), B TOM 4YMCJIE C
MHOCTPAHHBIM M3TrOTOBUTEIEM (MHOCTPAHHBIM IPOJABIIOM), M YIIOJTHOMOYEHHBIM MM Ha NPUHATHE U
YIOBJIETBOpPEHIME TpeOGOBaHMI ITOTPedbuTe el B OTHOIIEHMM TOBapa HeHa IeXkalllero KauecTsa;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

(ab3ar; BBegeH DenepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHusalusg He3aBUCHMMO OT OPraHM3alMOHHO-TIPaBOBOM  (OpPMbI MU
VHIVBUAYAIbHBIN TPeAIPUHMMATENb, OCYIIECTBI/ISIONIME MMIIOPT TOBapa MJjIsl €ro IMOCJIeayIoen
peanm3anyy Ha Tepputopumn Poccuiickont @emepanym;

(ab3ar; BBemeHn demepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

KoncynpranTtliroc: mpuMevaHue.
C 01.10.2026 B a63. 13 npeam6ysibl BHOCATCS usmeHeHns (D3 or 31.07.2025 N 290-D3).

BJIazesien; arperatropa uHbopmanuy o ToBapax (yciayrax) (majsee - BJajelsiel] arperaropa) -
opraHmM3anysi He3aBMCMMO OT OpPraHM3alMOHHO-TIPaBOBOM  (OpPMBbI  JIMOO  MHAMBUAYATbHBIN
MpeaNnpyYHMMATE]b, KOTOPbIE SIBJISIIOTCS BJIaAE/IbIIaMY IPOTPAMMBbI JIJISI 3JIEKTPOHHBIX BBIYMCIATETbHbIX
MalluuH " (wnn) BJIafleIbLIaMuU caura " (mmm) CTpaHULIBI caura B
MH(MOPMAaIMOHHO-TeJIEKOMMYHUKAIIMOHHONM ceTy "VIHTepHeT" U KOTOpbIe MPeqOCTaBJISIIOT TOTPEOUTETIO
B OTHOIIEHMM OIpeJeIeHHOrO ToBapa (YCJIyrM) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMUTHCS C
MpeIoKeHeM TpofAaBla (MCIOJHUATENIST) O 3aK/II0UeHMM JOTOBOPA KYTUIM-TIPOJaskM TOBapa (JoroBopa
BO3ME3ZHOTO OKa3aHWSl YCIYT), 3aKIIYUTh C MPOAABIOM (MCIOJHUTEEM) HOTOBOP KYIUIU-TIPOSAKA
(IoroBOp BO3ME3THOTO OKa3aHMSI YC/IYT), a TaKsKe IMPOU3BECTU IPeIBapUTENIbHYIO OIIaTy YKa3aHHOIO
ToBapa (ycJIyru) myTeM HaJIMYHBIX PacueToB JIMOO mepeBoa JEeHEeXKHBIX CPEMICTB BJIalelibIly arperaropa
B paMKax IMpUMeHSIeMbIX (HOpM Oe3HAJIMYHBIX PACUYETOB B COOTBETCTBMM C ITYHKTOM 3 craTthu 16.1
HacTosiiero 3akona u @enepanbabpiv 3akoHoM oT 27 uioHs 2011 roma N 161-®3 "O HaumoHaabHOM
IUIaTeKHOV CUcTeMe' .

(ab3ar, BBemen DenmepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. demepasbHOrO 3aKOHa OT
31.07.2020 N 290-®3)

Mnasa |. OBLUNE MOJTIOXXEHNA

Cratba 1. lMpaBoBoe perynvpoBaHWe OTHOLWIEHWUI B o6Gnactu 3awuTbl npas
norpeéutenen

1. OTHomienus B 06Js1IacTy 3alIUThI TIpaB MOTpedbuTesnen perympyloTcs ['paskgaHCKMM KOIEKCOM
Poccuiickont @eneparnyiyt, HacCTOSIIMM 3aKOHOM, IPYTUMU (perepasibHbIMY 3aKOHAMM (JIajiee - 3aKOHBI) U
MIPMHMMAEMbIMM B COOTBETCTBMM C HUMM MHBIMM HOPMATMBHBIMM TPABOBbIMM akTaMu Poccuiickoin
Depepanyn.

(1. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IIpaBurenbctBo Poccuiickoin ®Pemepanyy He BIpaBe IOpyYaTh QeaepaibHbIM OpraHam
VICIIOJTHUTEJIbHOM BJIACTY MIPUMHMMATD aKThI, COAepsKaliie HOPMbI O 3alluTe MpaB MoTpeduTesiei.

[IpaButennctBo Poccuiickoin ®Demepanyuy BIpaBe u3maBaTh OIS IOTPEOUTENS UM IIPOAABILA
(M3roTOBUTEJIS, MUCIIOJTHUTEJI, YITOJTHOMOYEHHOM opraHmsanuu 178171 YIIOJTHOMOYEHHOT'O
VMHIVBUAYAJIBHOTO MpeIIpMHMMAaTE]Isl, MMIIOpTEpa, BJIafesiblia arperatopa) npaBuia, 06s13aTeibHbIe TIPU
3aKJIIOUEHUM WM MCIIOJHEHUM IyOJMYHBIX OOTOBOPOB (JOTOBOPOB PO3HUYHONM KYILIM-TIPOIAXKH,
SHeprocHab>keHMs, JOrOBOPOB O BBIMOJHEHUY PabOT 1 06 OKa3aHUM YCIIYT).

(ab3an; BBemeH DemepanbHbiM 3akoHOM oT 21.12.2004 N 171-®@3; B pen. PemepaabHOrO 3aKOHA OT
24.04.2020 N 144-®3)

Ao63ar yrpatun cuny ¢ 1 aBrycra 2011 roma. - @enmepanbhbiii 3akoH ot 18.07.2011 N 242-D3.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

CratbAa 2. MexxayHapopgHble goroBopbl Poccuiickon ®eaepauum

1. Eagm mesxxkgyHapomubsiM goroBopom Poccuiickoin @enepaiivy yCTaHOBJIEHBI MHbIE MpaBuja O
3alIMUTe TIpaB MOTpPeduTesel, YeM Te, KOTOpbIe MPeayCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIIOTCS
IpaBuMjIa MEXIyHapOJHOTO AOTOBOPA.

2. Pemenuss MeXrocymapCTBEHHBIX OpraHOB, IIPUHSTbIE Ha OCHOBAHUM  IIOJIOSKEHMI
MeXXIyHapOOHbIX mJoroBopoB Poccuiickoit ®emepanuyu B UMX MUCTOJKOBAaHMM, IIPOTMBOpPEYAIEM
Koncturyimm Poccuiickoit @epepanym, He mofjieskaT UCIoHeHno B Poccuiickoit @engepanun. Takoe
MIPOTUBOpPEUNE MOKET ObITh YCTAHOBJIEHO B MOPSJIKE, ONpeae/IeHHOM (delepaJbHbIM KOHCTUTYLMOHHBIM
3aKOHOM.

(1. 2 BBegen @epepanbabiM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. MpaBo noTpeGuTeneii Ha npocBeweHWe B 065acTM 3awWUTbl NpaB
notpeourenei

1. TIpaBo moTpebuTesen Ha MPOCBelleHe B 006JIaCTY 3allAThI ITpaB MOTpebuTesIel o6ecrneunBaeTcs
MOCPEACTBOM BKJIIOUEHMSI COOTBETCTBYIOIIMX TpeboBaHUI B (deaepaabHble TOCYIapCTBEHHbIE
ob6pasoBaTe/ibHbIE CTaHAAPThI ¥ OOpa3oBaTe/IbHbIE MPOrpaMMbl, a TaKXXe IMOCPeICTBOM OpraHusalun
cucteMbl MHOOpMaUNKY MmoTpeduTesneir 06 UX MpaBaxX UM O HEOOXOOMMBIX HEVCTBUSIX IO 3allUTEe 3TUX
pas.

(B pen. ®enmepanbroro 3akona ot 02.07.2013 N 185-03)

2. B memax peanusanuy IpaBa IOTpeOuUTeNell Ha MpOCBelleHMe B 00JIaCTM 3alllUThl IIpaB
noTpebuTesel OpraH roCcyAapCTBEHHOIO HAZ30pa OCYILEeCTBIsIeT GOPMMUPOBaHME U BeleHVEe OTKPBITOrO
M OOIIEeIOCTYITHOTO TOCYZApCTBEHHOTO MH(POPMALMOHHOTO pecypca B 006JacTy 3aliUThl I1IpaB
MoTpebuTesel, KayecTBa ¥ 0e30MacHOCTM ToBapoB (paboT, yciayr) B TMOpsKe, YCTAaHOBJIEHHOM
[TpaBuTenbcTBoM Poccuiickoin @epeparyn.

(1. 2 BBemeHn @emepanbubiM 3akoHOM oT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (paboTbl, ycnyru)

1. TIponagerlr (McroHKUTEb) 00sI3aH TMepefaTh MOTPeOuTes0 ToBap (BBIMOJHUTL PabOTy, OKa3aThb
YCITYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Tlpu orcyTcTBUM B OOTOBOpEe YCJIOBMII O KadecTBe ToBapa (paboThbl, YCJIYru) IpOAaBeI
(uconmHUTENB) O00SI3aH TIepefaTh TMOTPeOUTENI0 TOBap (BBIMOJIHUTH paboTy, OKasaTb YCIYTY),
COOTBETCTBYIOIIMI OOBIYHO TPEABSIBISIEMBIM TPEOOBAHMSIM ¥ TMPUTOIHBIN [JIS1 1IeJIei, IJIT KOTOPbIX
ToBap (pabora, ycryra) Takoro poa OObIYHO MCIIOJIb3YeTCsl.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecm mpopgaser; (MCIIOJIHUTEb) MPU 3aK/II0YEHMM AOTOBOpa ObLI MOCTAaBJIEH MOTpeOuTeeM B
M3BECTHOCTh O KOHKPETHBIX IeJISIX MpUOoOpeTeHust ToBapa (BBIMOJHEHNUSI pabOThbI, OKa3aHUs YCJIYTH),
nmpojasel (MCIOJIHATENb) 00sI3aH MepenaTh MoTpeOuTeso ToBap (BBIMOIHUTE PabOTY, OKa3aTh yCIYTY),
MIPUTOAHbIN JJIS1 VCTIOJIb30BAHMSI B COOTBETCTBUM C ITUMMU LIEJISIMMU.

4. ITpu pogaske ToBapa Mo 06pasity U (Vi) ONMMCaHUIO TIPOAABel, 00sI3aH TepeaTh MOTPeOUTENTIO
TOBap, KOTOPbIN COOTBETCTBYET 00pasily U (M) OMMUCAHUIO.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

4.1. Tlpu mnpomaxke OTHOENbHbIX BUIOB TEXHUYECKM CJIOXKHBIX TOBApOB C MpeIBapUTETbHO
YCTAHOBJIGHHBIMYM  IpOrpaMMaMy  IJIsl  3JIEKTPOHHBIX  BBIUMCIUTENbHBIX MAIIMH  TOTPEOUTENTIO
ob6ecrieunBaeTCss BO3MOXKHOCTb MCIIOJIb30BaTh OTHAE/JbHbIE BUIbl TEXHUYECKM CJIOKHBIX TOBApoOB C
MpeaBapUTEIbHO YCTAHOBJEHHBIMM IPOrpaMMaMM [IJIS1  SJIEKTPOHHBIX BbIYMCIUTEIbHBIX MAIlVH,
CTpaHaMM IPOUCXOXKAEHUS KOTOPBIX SBJSIOTCST Poccmiickasgs Demepaumst wim Ipyrue rocyaapcrsa -
wieHbl EBpasmiickoro 3KOHOMMYECKOTO coro3a. [lepedyeHb OTHEIbHBIX BUIOB YKa3aHHBIX TEXHUYECKU
CJIOKHBIX TOBAapOB, IOPSAIOK COCTABJAEHUSI ¥ BeOEHUs TIepeuHs TpOorpaMM MJis 3JIEKTPOHHBIX
BBIUMCJIUTEIbHBIX MalllMH, CTPaHaMM MTPOUCXOKAEHMSI KOTOpbIX siBysitoTcst Poccuiickast @epepariyist miam
IpyTye TocyJapcTBa - wieHbl EBpasmiiCKOro 5KOHOMMYECKOTO COI03a M KOTOpbIE [OJIKHBI ObITh
MpeBapUTeNIbHO YCTAHOBJIEHBI, ¥ MOPSIOK MX MpPeNBapUTeIbHON YCTAaHOBKM, BKJIIOUas TpeOOBaHMS K
dbyHKIIMOHMpOBaHMIO, onpenenstoTcst [IpaButenbctBom Poccuiickon @enepartinm.

[TpegBapuUTe/IbHO YCTaHOBJIEHHbIE ITPOTPAMMbI [IJIT 3JIEKTPOHHBIX BBIUMC/IUTEbHBIX MAaIlVH,
UCIIOJIb3yeMble IOTpeOuTe/IeM Ha OTHAE/bHBIX BUIAX TEXHUYECKM CJOXKHBIX TOBApOB IJid AOCTYyIa K
uHdopmMalMy Ha caiTax B MH(POPMAIMOHHO-TEJIEKOMMYHUKALMOHHON cetu VHTepHeTr", MOJIKHBI
obecrieurBaTh BO3MOSKHOCTb MCIIOJIb30BaHMsI 0e3 JOMOJHUTEIbHbIX HACTpoeK (M0 YMOJIYaHMIO)
MTOMCKOBOM CUCTEMbI, CTPAHOM MTPOMCXOXKIEHMST KOTOpou sBisieTcs: Poccuiickast @emepauyst uam apyrue
rocymapcrBa - uieHbl EBpasmMiicCKoro 3KOHOMMYECKOTO COI03a, B TIOpSIKE, YCTaHOBJIEHHOM
[TpaButenbctBoMm Poccuiickoit @eneparyn. TpeboBaHMUS K yKa3aHHOM IOMCKOBOM CUCTEME U TOPSIIOK
ee omnpefeeHus ycraHaBauBaroTcs [IpaBurenbctBom Poccniickoit @emepanyin.

[IpenBapuTe/sIbHO YCTaHOBJIEHHbIE IPOTPAMMbl [IJIT 3JIEKTPOHHBIX BBIUMCIUTEbHBIX MAaIlllNH,
MCIIOJIb3yeMble TTOTpPeOuTesIeM Ha OTHEIbHBIX BUIIAX TEXHUYECKM CJIOKHBIX TOBApOB, AOJDKHBI B TOM
yycjie BKIIOUATh MHOTO(YHKIMOHAIbHBIN CEPBUC OOMeHa MHGOpMalMeil, a Takke IporpaMmy st
9JIEKTPOHHBIX BBIYMCIUTEIbHBIX MaIllMH, KOTOpas IpeJHasHaueHa [Jis II0MCKa, IIPOCMOTpa WU
proGpeTeHNsT TPOrPaMM IJIsl 3JIEKTPOHHBIX BbIUMCIUTEIbHBIX MAIVH, TPUMEHSIEMbIX MOTPeOUTEIMM
C JCIIOJIb30BaHMEM TEXHUYECKM CJIOKHBIX TOBApOB (Jajee - eOMHbIM MarasuH MPUJIOKEHUI), U
(YHKIIMOHMPOBaHME KOTOPOM OCYILECTB/ISIETCS C YYeTOM OCHOBHBIX MPUHIIMIIOB, YTBEPKAAeMbIX
(dbenmepasbHBIM OPraHOM MCIIOJHUTEIBHON BJIACTY, OCYIIECTBJSIIOIIMM (QYHKIMM IO BbIpabOTKE U
peasM3anyy TOCYHAPCTBEHHON TMOJUTUKM ¥ HOPMAaTUMBHO-TIPABOBOMY pEryJIMpOBaHMIO B cdepe
MH(POPMAIMOHHBIX TexXHoJoruil. MdemepasbHbIi OpPraH MCIHOJHUTEIbHON BJIACTU, OCYILIECTBIISIOIINI
GyHKIMM 1O BbIpabOTKE ¥ peanu3alyy TOCYJAapCTBEHHOM TOJUTUKY ¥ HOPMAaTMBHO-TIPABOBOMY
perympoBaHuio B cepe MHOOPMAIMOHHBIX TEXHOJIOTUI, TAaKKe YTBEP)KAAET [epevyeHb MPOorpaMM AJist
9JIEKTPOHHBIX ~ BBIUMCIUTENbHBIX MalllMH, pasMelllaeMbIX B €OMHOM MarasuHe TMPUJIOKEHU B
00s13aTeIbHOM TTOPSIIKE.

(ab3an; BBemeH DemepanbHbiM 3ak0HOM oT 14.07.2022 N 266-®3; B pen. PemepasbHOrO 3aKQHA OT
24.06.2025 N 156-D3)
(1. 4.1 BBemen ®enmepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Tlpy mnpopmaske M WMCIIOJBb30BAHMM OTHAENBHBIX BUIOB TEXHMUYECKM CJIOKHBIX TOBApOB C
IpelBapUTe/IbHO YCTAaHOBJIEHHbIMM IIPOrpaMMaMM [JJisl 3J€KTPOHHBIX BbIUMC/IUTENIbHBIX MallNH,
BKJIIOYAsl €IMHbIM MarasuH MpUIOsKeHU, 00eCleunBaeTCsl OTCYTCTBME CIeAYIOIINX YCIOBUIA:

1) npuBOAsIIMX K OrpaHMUYEHMIO BO3MOXKHOCTM MpuoOpeTeHMss (yCTAaHOBKM) ITpOTpaMM st
3JIEKTPOHHBIX BbIYMCIUTEIbHBIX MAIIMH C MCIIOJb30BaHMEM €AMHOIO MarasmHa MpUIOsKeHMIT;

2) NpUBOOAIIMX K OI'PAHUMYEHMIO WM HEBO3MOXXHOCTU MCIIOJIb3OBaHMSA (bYHKLII/IOHaJIbeIX
BO3MO>KHOCTEN npeaBapuTeJIbHO YCTaHOBJIEHHBIX B COOTBETCTBUU C ITOJIOKEHUAMU HaCTOHLLleﬁ CTaTbMn
nporpamMm nJjisgi 3JIEKTPOHHBIX BbIUYMCIUTEJ/IbHBIX MalllMH, BKJIIOYast e,I[MHbeI MarasmH Hp]/IJ'IO)KeHI/II‘/)I, a
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

TaKKe MPOrpaMM MJisl 3JIEKTPOHHBIX BbIYMCJIATEIbHBIX MaIllWH, MPUOOPETEeHHBIX (YCTAaHOBJIEHHBIX) C
VICITOJIb30BAaHMEM €IVHOTO MarasyHa MPWIOXKEHU (B TOM UMCJIe YCJIOBUM, OrPaHMYMBAIONINX TIOUCK,
O6HOBI[€HI/I€ InporpamMm [jisd 3JIEKTPOHHbBIX BbIUMCJ/IMTEJ/IbHbIX MalllMH, YIIPDABJIEHUE MX HaCTpOﬁKaMM,
obecrieueHne B3aMMOMAENCTBUSI C IOTPEOUTENSIMM, HAmpaBjeHMe WM YBEIOMJIEHUM, YCIOBUM,
peqyCMaTPUBAIOIIMX TpUMeHeHre O0coObIX TpeGoBaHUM K (OpPMMpOBaHUIO II€H Ha YCIYTH,
OKa3bIBaeMble B PaMKax €IMHOIO Mara3yHa IPWIOXKEHUN WIM TPU MCIIOJb30BAaHMM IMPOTPaAMM IJIst
9JIEKTPOHHBIX BbIYMCJIATEIbHBIX MalllMH, ITPUOOPETeHHBIX (YCTAaHOBJIEHHBIX) C MCIIOJb30BaHMEM
eIVHOTO MarasuHa MPUIOKEeHMIA, MO0 TPUBOIAIIMX K OrPAHNYEHNIO QDYHKIIMOHATBHBIX BO3MOKHOCTEI
TeXHUYECKM CJIOKHOI'O TOBapa IIPpM MCIIOJIb30OBAHMM IIPOIr'paMMbI OJIS 3JIEKTPOHHBIX BbIUMCJ/IUTEJIbHBIX
MallliH);

3) NOpUBOIANIMX K OrPaHUMYEHMIO CIIOCOOOB OIUIAThI C MCIOJb30BaHMEM €OMHOTO MarasuHa
NPWIOXKEHUN Tpu mpuobpeTeHnn (YCTAaHOBKE) M MCIIOJIb30BAHMM TPOrPAMM [IJIST  3JIEKTPOHHBIX
BbIYVC/IATETbHBIX MAILIVH.

(1. 4.2 BBenen PepepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ecau 3akoHaMy wiM B YCTAaHOBJEHHOM UMM IIOpPSIKE IIPEeIyCMOTPEHbI 06s3aTesbHbIe
TpeboBaHMs K ToBapy (pabore, yciyre), mpoaasel (MCIIOJHUTEb) 00sI3aH MepeiaTh IOTPEOUTETIO TOBap
(BBITIOJIHUTH PabOTY, OKa3aTh YCJIYTY), COOTBETCTBYIOIINIA STUM TPEOOBAHUSIM.

(1. 5 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. MNpaBa M 06A3aHHOCTM uU3roToBuTensa (McnonHUTens, npopasua) B
06/1aCTU YCTAHOB/IEHMA CpPOKa CNYXObl, CpOKa rogHocTtu toBapa (paGoTbl), a TakKxe
rapaHTUAHOTrO cpoka Ha ToBap (pa6orty)

1. Ha TtoBap (pabotry), mpemHasHaue€HHbI [JIS1 JUATEJbHOTO MCIOJb30BaHMS, M3TOTOBUTE]Ib
(MCTOSTHUTENBb) BIIpaBe yCTaHABIMBATb CPOK CJIYKObI - MEpUOJ, B TeUeHMe KOTOPOro M3TrOTOBUTEJIb
(McriotHUTEND) 00sI3yeTCsl 06ecreunBaTh MOTPEOUTENI0 BO3MOXKHOCTD MCITOIb30BaHMs ToBapa (paboThI)
M0 HA3HAYEHMIO M HEeCTM OTBETCTBEHHOCTb 3a CYIIEeCTBEHHbIe HEAOCTAaTKM Ha OCHOBAHWUM IYHKTa 6
cratby 19 ¥ myHKTa 6 ctatby 29 HacTosIIero 3akoHa.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. UWsroroButenb (UCIOTHUTENb) OOSI3aH YCTaHABAMBATh CPOK CIYKObI ToBapa (paboThl)
IJIUTEIBHOTO TIOJIb30BaHMSI, B TOM 4YMCJIE KOMIUIEKTYIOLIMX WU3Oeauil (HeTasieil, y3JiOB, arperatros),
KOTOPBIE I10 MCTEUEHUM OIIpeeJIEHHOI'O IIepMoia MOTI'YT IIPEICTaBJIITh OITACHOCTb AJIS KU3HU, 300POBbS
MOTPeOUTENS, IPUUYMHATD BPE, €ro MMYILECTBY WJIM OKPYSKAIOIIEe cpefe.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciy>k6bI ToBapa (pabOThI) MOXKET MCUMC/STbCS eAVHUIIAMM BpEMEHM, a TakKKe MHBIMU
eAVHUIIAMM M3MepeHusT (KMJIOMEeTpaMy, MeTpaMyu ¥ TPOYMMM eOVHULIAMM M3MEpPEHUS WCXOAS U3
(YHKIMOHAIBLHOTO Ha3HaUeHMs ToBapa (pe3y/ibTata paboThi)).

(B pen. denepasnibHoro 3akoHa ot 17.12.1999 N 212-®3)

4. Ha mnpomykTel mmTaHus, mnaphOMepHO-KOCMETHMYECKe TOBapbl, MeOMKAaMEHTbl, TOBapbl
OBITOBOM XMMMM ¥ WHbIe TOAOOHBIe TOBapbl (pabOThl) M3TOTOBUTENH (MCIIOJHUTENIb) OOsI3aH
YCTaHABJIMBATh CPOK TOOHOCTM - TIE€PUOJ, IO MCTEeYeHUM KOTOporo ToBap (pabora) cumTaercs
HEIMPUTOIHBIM [IJIS1 MCITOJIb30BaHMS 110 Ha3HAUEHMIO.

(B pen. ®enmepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Hpo;:laxa TOBapa (BbIHOJ'[HeHI/Ie pa6OTbI) o mcreyeHum yCTaHOBJIEHHOI'O CpOKa rogHoOCTH, a
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

TaKKe ToBapa (BBIMOJHEHME pPabOThI), HA KOTOPbI HO/DKEH OBbITh YCTAHOBJIEH CPOK TOAHOCTM, HO OH HE
YCTaHOBJIEH, 3aIpellaeTcsl.
(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-03)

6. VsroroButesb (MCIOJHUTEb) BIIpaBe YCTaHABJIMBATh Ha ToBap (pabOTy) rapaHTUIHBIN CPOK -
repuo, B TeUeHMe KOTOPOro B Ciaydyae OOHapy>KeHMsI B ToBape (paboTe) HemOCTaTKa M3TOTOBUTENb
(McrosHUTENb), TPOAABELl, YITOJTHOMOYEHHAs! OpPraHM3alus WIX YIIOJTHOMOUYEHHBIN MHIVMBUILYaTbHbBIN
MpeanpyYHMMaTesb, UMIIOpPTEp OOsI3aHbI YAOBJIETBOPUTH TPeOOBaHMS MOTPEOUTENSI, YCTAaHOBJIEHHbBIE
cratbssvu 18 u 29 Hacrosiero 3akoHa.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

WsrotoBuTtenb BIpaBe MNPUHATHL 00S3aTE/JbLCTBO B  OTHOILIEHMM HEOOCTATKOB TOBAapa,
OOHApY>KEHHBbIX II0 MCTEYEHUM YCTAaHOBJIEHHOTO UM TapaHTUITHOTO CpoOKa (IOIMOJHUTEIbHOE
00513aTeJIbCTBO).

(ab3ar; BBegeH DenepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

CopepskaHme  OOIOJHUTEILHOTO 0O0S3aTeJIbCTBA M3TOTOBUTEJIS, CPOK HOEUCTBUS  TaKOI'o
00s13aTe/IbCTBA ¥ TOPSIAOK  OCYIIECTBJIEHUSI IOTpeOuTesieM TMpaB [0 TaKOMYy 0O0SI3aTe/IbCTBY
OIpeIeISIOTCS U3TOTOBUTEJIEM.

(ab3ar; BBemeHn demepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpogaBel BMpaBe YCTAaHOBMTb Ha TOBAap TapaHTUMMHBIM CPOK, €CJIM OH He YCTaHOBJIEH
M3TOTOBUTEJIEM.

[Tponmagerl BripaBe MPUHSITH 00SI3aTE/IbCTBO B OTHOIIIEHUY HEJJOCTATKOB TOBapa, OOHAPY KEHHBIX IO
MCTEUEHNY TapPaHTUITHOTO CPOKA, YCTAHOBJIEHHOTO M3TOTOBUTEJIEM (IOTIOJIHUTEIbHOE 00SI3aTe/IbCTBO).

CopepskaHue IOMOJHUTETBHOTO 00s13aTebCTBa MPOAABIA, CPOK IEVCTBUSI TAKOrO 00sI3aTebCTBA
M TIOPSIJIOK OCYIIIECTBJIEHMSI TIOTPEOUTENIEM TPaB 1O TaKOMY OOSI3aTeTbCTBY ONPEeNeSIIOTCS JOTOBOPOM
MeKIy MOTpebuTesIeM U MPOIaBIIOM.
(n. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroroBurenb (mMpopaBel]) HeCET OTBETCTBEHHOCTbh 3a HENOCTATKM TOBapa, OOHapyykeHHbIE B
TeueHMe CPOKa JIEeVCTBUSI JOTIOJIHUTEIBHOTO 00SI3aTeIbCTBA, B COOTBETCTBUM C ab3alieM BTOPBIM ITyHKTA
6 cratby 18 HacTosIIero 3akKoHa, a Mocjie OKOHYaHMsI CPOKa JIeCTBMS JOIOJIHUTEIBHOIO 00sI3aTeIbCTBA
- B COOTBETCTBUM C ITYHKTOM 5 cTaThy 19 HacTosiiero 3akoHa.

(1. 8 BBegen DepepanbHbiM 3akK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GA3aHHOCTb U3roToBUTENIAA 0O6GecneuYnTb BO3MOXHOCTb PeMOHTa “
TeXHun4yeckoro 06C.l1y)KI/IBaHI/IFI ToBapa

NsrotoButesb 0653aH 06eCIeunTb BO3MOXKHOCTh MCIIOJIb30BaHMS TOBapa B TeueHMe ero Cpoka
CJIY)K6bI. ,Z[IIH 3TOM oeJin M3roTOBUTEJIb obecrieynBaer PEMOHT U TEXHUYECKOe O6CJ'IY)KI/IBaHI/Ie TOBapa, a
TaK>Xe BBIIMYCK U IIOCTAaBKYy B TOProBbIi€ M PEMOHTHbIE€ OpraHmM3aliim B HeO6XO,EU/IMbIX AJIs1 peMOHTa "
TeXHN4YeCKoro O6C)'IY)KI/IB3.HI/I$I obbemMe u dCCOPTMMEHTE 3allaCHbIX yacTell B TedeHue CpOKa
IMpoM3BOACTBAa TOBapa M IIOCJIE CHATUSA €ro C Inpom3BOJACTBa B Te€UEHME CpPOKa C.TIY)K6]:>I TOBapa, a IIpu
OTCYTCTBMM TAKOI'O CPOKa B TeUeHMe OeCATHU JIET CO OHS Iepegadn ToBapa HOTpe6I/IT€fI}O.

Cratba 7. NMpaBo noTpe6utenss Ha 6e30MacHOCTbL ToBapa (PadéoTbl, yC/yru)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

1. ITorpebuTtesib MMeeT MpaBO Ha TO, YTOOBI TOBap (paboTa, yc/Iyra) Mpy OOBIYHBIX YCIOBUSIX €ro
MCIIOJIb30BaHMSI, XpaHeHMsI, TPAHCIIOPTUPOBKY U YTUIM3AIMM ObLT Ge3oraceH ISl SKUM3HM, 3I0POBbS
MOTPe6UTEST, OKPYIKAIOIIEN Cpelibl, a TAKXKe He MPUUMHSIT Bpell UMYIIECTBY MoTpebuTesst. TpeboBaHus,
KOTOpbIe [IO/DKHBI ObecreunBaTh 0e30MacHOCTb ToBapa (paboThbl, YCJIYTUM) OJIS SKU3HU U 300POBbSI
MOTpeOuTeNsl, OKPY’KAIoIIel Cpelbl, a TakKe IpeJOTBpallleHre TPUYMHEHNS Bpefa WUMYIIECTBY
MOTpeOuTENsI, SIBJITIOTCS 00SI3aTeTbHBIMM M YCTAHABJIMBAKOTCS 3aKOHOM MM B YCTAHOBJIEHHOM UM
TIOPSIIKE.

(B pen. denepasnibHOro 3akoHa ot 17.12.1999 N 212-®3)

2. VsrotoButensb (UCIOTHUTENb) 00s13aH 0becrieunBaTh 6€30MacHOCTb ToBapa (paboThl) B TeueHue
YCTaHOBJIEHHOT'O CPOKa CTY’KObI MJIM CPOKA FTOJHOCTHM ToBapa (paboThl).

Eciu B cOOTBETCTBUM € TYHKTOM 1 cTaThy 5 HacTosiero 3akoHa M3rOTOBUTEIb (MCIIOJTHUTEIb) He
YCTaHOBWI Ha TOBap (paboTy) CPOK CITY>KObI, OH 00s13aH 0becreunTh 6e30MacHOCTb ToBapa (paboThl) B
TeuyeHye AeCSITV JIET CO IHS repeaaun ToBapa (paboThl) IOTPEOUTETIO.

Bpen, npuumHeHHBII JKM3HM, 30OPOBbIO WM MMYILIECTBY IIOTPEOUTENST  BCJAENCTBUE
HeoOecreueHns1 6e30macHOCTM ToBapa (paboThl), MOJIEKUT BO3MEIIEHNIO B COOTBETCTBUM CO CTAaTheN
14 nacrogiuero 3akoHa.

3. Ecimu pgns  6Ge3olmacHOro MCIIOb30BaHMs ToBapa (paboThl, YCJIyTM), €ro XpaHeHus,
TPAHCIIOPTUPOBKM M YTWIM3ALMM HEOOXOIMMO COOIOAATh ClielMaibHble MpaBwia (Jajgee - MpaBuia),
U3rOTOBUTENb (MCIIOJHUTEb) OOsI3aH yKas3aTh 3TU IpaBWwiIa B COMPOBOAUTEbHOV MOKYMEHTaLMM Ha
ToBap (paboty, yc/Iyry), Ha 3TUKeTKe, MapKMPOBKOM WIM MHBIM CIIOCOOOM, a IpojaBell (MCIIOTHUTEb)
00s13aH JOBECTY 3TU MPaBUJIa IO CBeleHMsI IIOTPeOUTeIs.

4. Eciu Ha ToBaphl (pabOoThI, YCIYTHM) 3aKOHOM WIM B YCTAaHOBJIEHHOM MM TIOPSIIKE YCTAaHOBJIEHbI
o0s13aTeIbHbIE TPeOOBaHMsI, OOecleunBaloIye Ux 6e30MacHOCTh MJIS SKU3HM, 30OPOBbSI MTOTPEOUTEIIS,
OKPY>KAIOIIIel Cpelbl U MpeAoTBpallleHMe MPUYMHEHNST BpeJa MMYIIECTBY MOTpeOUTessl, COOTBETCTBUE
TOBapoB (paboT, yC/Iyr) YyKa3aHHbBIM TpeOOBaHMSIM TIOIJIEXXUT OOS3aTETbHOMY TOATBEPKIAEHUIO B
MOpsiAKe, MPelyCMOTPEHHOM 3aKOHOM ¥ MHBIMM ITPAaBOBbIMY aKTaMMU.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpopaska ToBapa (BbIMOJHEHME pabOThl, OKa3aHME YCJIYTM), B TOM YMUCIIE
MMITOPTHOTO TOBapa (paboTbl, yciyru), 6e3 mHbopMauuy 06 0OS3aTeTbHOM TMOATBEPIKIEHUM €ro
COOTBETCTBUS TPeOGOBaHMSIM, YKa3aHHBIM B ITyHKTE 1 HACTOSIIEN CTAThU.

(1. 4 B pen. PenepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pomyckaeTcss mpopmaka ToBapa, B TOM 4YMCJIe MMIIOPTHOTO TOBapa, COAEPKalllero
mHpopMaImMio, 3a pacIpoCcTpaHeHMe KOTOPOV IPeAyCMOTpeHa aaMWHUCTPATMBHASI WIM YTOJIOBHAS
OTBETCTBEHHOCTb.

(1. 4.1 BBenen ®enmepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecau yCTaHOBJIEHO, 4YTO TIpM COOMIONEHMM TIOTpebuTesleM YCTAaHOBJIEHHBIX IPaBUII
MICTIONIb30BaHMs, XpaHeHMss MM TPAHCIIOPTUPOBKM ToBapa (paboThl) OH MPUUMHSIET WM MOSKET
MPUYMHUTD BPE[ KU3HM, 3IMOPOBBIO M MMYIIECTBY MOTPEOUTENS], OKpY’KAIOIIEeN Cpelie, U3rOTOBUTEIb
(ucrioyHUTE b, TIPOJABEL]) 00sI3aH He3aMeIJIUTEIbHO IIPUOCTAHOBUTD €0 TIPOU3BOACTBO (peaan3alyio)
JIO YCTpaHeHMs IPMUYMH Bpela, a B HeOOXOAMMbIX CIyUasix IPUHITh MEpPbI IO U3BSTUIO ero u3 060poTa u
OT3bIBY OT IOTpeoMUTEST (TOTpedbuTeen).
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

Ecyin mpuumHbl Bpefa yCTpaHUTb HEBO3MOYKHO, M3TOTOBUTENb (MCIIOJIHUTEJIb) 00SI3aH CHITh TaKOM
ToBap (paboty, yCIyry) c mpom3BOACTBa. [Ipy HEBBITTOJHEHMM MU3TOTOBUTENEM (UCIIOJHUTENIEM) 3TOMU
00S13aHHOCTYM YIIOJTHOMOYEHHbBIN (emepayibHbII OpraH MCIOJHUTEIbHOM BJIACTY MPUHMMAET Mepbl IO
OT3bIBY Takoro ToBapa (paboThl, YCAYyTM) C BHYTPEHHEro pbIHKA ¥ (MIM) OT TIOTPeOUTeNs UIn
MOTpebuTesNIeN B IOPSIKE, YCTAHOBJIEHHOM 3aKOHOAATeIbcTBOM Poccuiickont Demeparym.

(B pen. @enepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, or 18.07.2011 N 242-P3)

YObITKY, MPUUYMHEHHBIE MTOTPEOUTENTIO B CBSA3M C OT3bIBOM TOBapa (paboThl, YCIYTH), MMOAJIEKAT
BO3MeILIeHUIO U3TOTOBUTEIeM (MCIIOJIHUTE/IeM) B ITIOJIHOM 0ObeMe.

6. YTpatun cuny. - @egepanbHbiit 3ak0H oT 21.12.2004 N 171-D3.

CratbAa 8. NpaBo noTpe6buTensa Ha nHopmauuio 06 nrortosutene (McnonHurtene,
npopasue) u o ToBapax (paéorax, ycnyrax)

1. Tlorpebutenp BIpaBe TMOTpeOOBaTh MpPeNOCTaBJIeHUSI HEOOXOAMMON U  JOCTOBEPHOM
mHpopmaru o6 usrotoBuresie (MCIOJHUTENE, MPOMABIE), PEKMMe ero paboThl U pean3yeMbIX UM
ToBapax (paborax, yciayrax).

Koncynprantlitoc: mpuMevane.
C 01.03.2026 B m. 2 cr. 8 BHOcaTca usmeHeHust (D3 or 24.06.2025 N 168-D3). Cm. 6yayiyio

penaKiinio.

2. VKasaHHasl B ITyHKTe 1 HACTOsIIEN CTaTbyu MHGOpPMaLMS B HAIJISIAHOM M MOCTYITHOM (opme
IOBOAMTCS OO CBeleHMs MOTpebGuTeseN Mpy 3aK/II0UeHNM AOTOBOPOB KYIUIM-TIPOAAXKU U TOTOBOPOB O
BBITIOJTHEHMM pabOT (OKazaHUM YCIYT) CIocobamu, MPUHATHIMU B OTHEJbHBIX cepax 06CTy>KMBaHUS
MoTpebuTesnel, Ha PyCCKOM $I3bIKe, a MOIMOJHUTENbHO, TI0 YCMOTPEHUIO M3TOTOBUTEJS (MCIIOJHUTES,
MpoJaBlla), Ha TOCYAAPCTBEHHBIX sI3bIkaX cyObekToB Poccuiickoin ®@epepaiimy M POOHBIX SI3bIKAX
HapomoB Poccuiickon ®epepannin.

3. YroJiHOMOYEeHHAas] OpraHu3alys MM YIIOJHOMOYEHHbBI VHAVBUAYAJIbHBIA PeapUHIMATEb
o TpebOBaHMIO MOTpebuTesis o0Os3aHbl TPEIOCTaBUTb IMOATBEPIKAEHME CBOMX ITOJTHOMOYMIA,
BBITEKAIOIINX M3 3aK/IIOUEHHOT'O MMM JOTOBOPA C U3TOTOBUTEJIEM (TIPOAABIIOM).
(1. 3 BBemen ®emepasibHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. MHchopmauus 06 usrotoButene (UCnosiHUTeNe, Npoaasue, Bnagenbue
arperartopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. WsroroButesnb (MUCIOMHUTENb, IIponaBel]) oOs3aH MAOBECTM OO CBeleHUs IMOTpeduTess
bupmeHHOe HaMMeHOBaHMe (HaMMEHOBAaHME) CBOENM OpraHM3aluy, MeCTO ee HaXOxAeHus (ampec) u
peskuM ee paboTsl. [IpogaBers (MCIIOTHUTENL) pasMelNiaeT yKa3aHHY0 MHGOPMAIIMIO Ha BhIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

WsroroButenb (UCIOJHUTEIb, IPOJABel) - MHAMBUAYAJIbHBIM IpeaNnpuMHMMAaTe/b - JOJIKEH
IIPEeIOCTaBUTh IOTPeOUTENI0 MHPOPMALIMIO O TOCYAAPCTBEHHON perucTpaumyu ¥ HauMeHOBaHUM
3aperuCTpPUpPOBABIIIErO €ro OpraHa.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

NsroroBurensb (mpomaselr) o6s13aH JOBECTU OO CBeIeHMs oTpebuTesis GupMeHHOe HaiMeHOBaHye
(HaMMeHOBaHMe), MeCTO HaXOKAeHus (aapec) U peskuM paboThl YIOJHOMOUEHHOW OpraHm3aluu Win
YHOHHOMO‘IGHHOFO I/IHJII/IBI/I,ILyaJ'IbHOI‘O npearnpmHmmaresid.

(a63arn BBemen @emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnosHoMoueHHast OpraHm3alys UM YIIOJHOMOYEHHbIV MHAMBUAYIbHBIN MPeIIPUHIMATETb
B cJiyyae oOpallleHusl MOoTpedbuTessi 00si3aHbl JOBECTM OO €ero cBeleHus: MHGoOpMaluio o cebe u
usrorosutese (rpopaniie) (bupmeHHOe HauMMeHOBaHMe (HaMMeHOBaHME), MECTO HaxOXxzaeHus (agpec),
pesxkuM paboThl, TOCYIAPCTBEHHbIN PETUCTPAIMOHHBIM HOMED 3alMCK O CO3IaHUM IOPUINUECKOTO JINIIA,
dbamunmio, MMs, OTYECTBO (€C/M MMeEeTCs), TOCYJAapCTBEHHBIN PEeruMcTPalyOHHbII HOMEp 3aIlucu O
roCyIapCTBEHHOM perucrpanmm Gu3nuyeckoro JiMia B Ka4eCTBe MHAMBUIYAIbHOTO MPeIIIPUHUMATEIIS).
VYomHOMOYeHHasT OpraHu3alys MM YIIOJHOMOYEHHbIM WHAVBUIYAJIbHbBIV MPeaNpUHUMATEb BIIpaBe
IOBECTM [0 CBeIeHus MoTrpebdburesern MHGoOpMaIMio O cebe MOCPEICTBOM €€ pasMeEIeHMs] Ha CBOeM
carite B MH(POPMAaLYOHHO-TEJIEKOMMYHMKALIMOHHON ceTu "MuTepHer", nHdopmaimio o6 M3roTOBUTEIIE
(TpozaBiie) MOCPEACTBOM pa3MelleHMs] Ha CBOeM cailTe B MHGOPMAalMOHHO-TEJIEKOMMYHMUKAIIMOHHOM
cetn "utepuet” CCBUIKU Ha CTpaHULly canra MU3TOTOBUTEJIS (nmpopasia) B
MH(MOPMAIMOHHO-TeJIEKOMMYHMKAIIMOHHOM  ceT "VHTepHeT"', comepkailyio uHpoOpMamui 06
u3rorosurese (MpoaaBlie).
(. 1.1 BBemen denmepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa o6si3aH HOBECTM OO CBeIeHMS INOTpebuTeseir nHGopMaluio o cebe u
nponasiie (ucrnosiHutene) (pupmeHHOe HauMMeHOBaHMe (HaMMEHOBaHME), MECTO HaxoXiaeHus: (ampec),
peskuM paboThl, TOCYIAPCTBEHHBIV PETUCTPAIIMOHHbBIM HOMED 3alMCK O CO3aHUM IOPUINUECKOTO JINIIA,
dbamuamio, MMs, OTYECTBO (€C/M MMeEEeTCs), TOCYJAapCTBEHHBIN PpEeruMcTPalyOHHbII HOMEp 3aIllicCu O
rOCyIapCTBEHHOM perucrpanuy Gu3n4eckoro Jmia B KauecTBe MHAMBUIYAIbLHOTO MPeIIPUHUMATEIIS),
a Takke 00 MMEIOIIMXCS M3MEHEHMSIX B YKa3aHHOM uHbopmaiyu. Biagener arperaropa JOBOAMUT OO
cBeleHMsT TOTpebuTenein wmHopManuio O cebe ¥ mpopaBle (MCIIOJTHUTENE) TIOCPEACTBOM ee
pasMellieHMsT Ha CBOMX cailTe M (WIM) CTpaHuIle caiTa B MHDOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOMN
cetn "Uurepuer". ndopmanmo o npoaasiie (MCIIOJHMTEE) BIafeiel] arperatopa BIpaBe JOBECTHM 10
CBelleHMsI TOTpeduTesiel IMOCPeNCTBOM pasMeIlleHus] Ha CBOMX caiuTe M (MJIM) CTpaHMIE CauTa B
MHMOPMAIMOHHO-TeJIEKOMMYHMKAIMOHHOM ceT "VIHTepHeT" CChUIKM Ha CaiiT MpoaaBiia (MCIIOJTHUTEIS)
B MH(OpPMaIIMOHHO-Te/IEKOMMYHMUKAIMOHHOM ceTu "'VHTepHeTt".

(. 1.2 BBepen PepepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpopaBen (McmosHKUTeNb) OOsI3aH IMPEAOCTaBUTh BJiafesblly arperatopa U pa3mMecTUTb Ha
CcBOeM caiTe B WMHGOPMAIMOHHO-TEJIEKOMMYHMKAIMOHHOV ceTu "VHTepHer" (IpyM ero Haau4umm)
JIOCTOBEpHYIO MHGOpMaLMio O cebe, yKa3zaHHYIO B IyHKTe 1.2 Hactosien crtaTbu. B ciaydae, ecian
MMEIOTCS M3MEHeHUus] B Takoy MHGopMmalmu, mpojaBel] (MCIOJHUTEIb) O00sI3aH B TedYeHue OIHOTO
paboyero AHS C MOMEHTAa BHECEHMS] B Hee M3MEHEHUM COOOIIUThL BJAAENbIly arperaropa o0 3Tux
M3MEHEeHUSIX M pPa3sMeCTUTb MX Ha CBOEM caiTe B MHOOPMAaIMOHHO-TEJIEKOMMYHUKAIVIOHHON CEeTU
"NutepHer" (npu ero Haauumu). Biagesnen arperatopa o6si3aH BHECTY 3TU U3MEHEHUsS] B MHGOPMALIMIO
0 TmpopaBile (UCHOJHMTESE) B TeueHMe OJHOro pabouero IHS, eCaM pa3MellleHMe YKa3aHHOU
mHpOpMaIMM OCYIIECTB/ISIETCSI Ha CaiTe BJajesiblla arperatTopa M (MaM) ero CTpaHuUIle caiTa B
MH(OPMAaIMOHHO-TeJIEKOMMYHMKAIMOHHOM ceTu "MHTepHeT".

(. 1.3 BBemen ®emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynbranrllntoc: mpumeuaHne.
C 01.03.2026 cT. 9 mononusiercs 1. 1.4-1.6 (@3 or 01.04.2025 N 41-D3). Cm. 6yayIIyIO peAaKIIMIO.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

2. Ecmm Bup pesiTeTbHOCTY, OCYIIECTBJISIEMbBIN M3TOTOBUTENEM (MCIIOTHUTEIEM, IPOAABIIOM),
MOMIJIEXKUT JIULIEH3UPOBAHUIO U (WIM) WUCIIOJHUTENb MMeeT TOCYIapCTBEHHYIO aKKpeauTaluio, IO
CBelleHMsI MOTpeduTessT MO/DKHA OBbITh AOBedeHa MHGOpPMaLMs O BUOE HeATeJbHOCTU M3TOTOBUTEJIS
(ucrioHUTENS, TPOAABIIA), HOMEpE JUIEeH3MM U (MIM) HOMEepe CBUIETENbCTBA O TOCYAapCTBEHHONM
aKKpeIOuTaluy, CPOKaxX MEeMCTBUS YKa3aHHbIX JIMIEH3U U (VM) CBUOETENbCTBA, a TaKKe MHGOPMaIMs
06 opraHe, BbIZABIIIEM YKa3aHHbIE JIUIEH3UIO U (M) CBUOETETHCTBO.

(n. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmariius, rpegycMOTpeHHast ITyHKTaMu 1 M 2 HACTOSIIEN CTaTbM, NOJKHA ObITh JOBeJeHa
IO CBeIOeHMs] TOoTpeOuTesiell TakXke IPU OCYIIECTBJAEHUM TOPTOB/IM, OBITOBOTO ¥ WHBIX BUIOB
OOCTY>KMBaHMSI TIOTpeOMTesNeli BO BpPEMEHHBIX ITOMEILEHMSIX, Ha sSpMapKax, C JIOTKOB UM B APYIUX
CJTy4asix, ecJii TOPTOBJIsl, OITOBOE M MHbIE€ BUJIbI OOCITY>KMBAHUSI IMOTPeOUTEsEN OCYILECTBIISIOTCSI BHE
MTOCTOSTHHOT'O MeCTa HaXOXKIeHMsI MpoAaBIa (MCIIOTHUTESIS).

Cratba 10. MHcpopmauma o ToBapax (paboTax, ycnyrax)

1. UsrotoBurenb (MCIOMHUTENb, MPOAABel]) 00sI3aH CBOEBPEMEHHO IMPEAOCTAaBJISITh OTPEOUTETIO
HEeOOXOIMMYIO M [IOCTOBEPHYIO MHpOpMalnuio O ToBapax (paborax, yciayrax), 00ecrneduBarollyio
BO3MOSKHOCTh X TpaBWIbHOTO BbIOOpa. [0 OTHeNbHbIM BugaM TOBapoB (paboT, YCIyTr) NepedeHb U
cIrocoObl moBemeHus1 MHQOpMauuy OO IMOTpedbuTesnst ycraHaBiauBaioTcs IIpaBurenbctBom Poccuiickoii
Depepanyn.

2. udbopmanmst o ToBapax (paboTax, yciayrax) B 00s13aTe/IbHOM MOPSIKE AOJKHA COMIePsKaTh:

HaMEHOBaHMe TEeXHMYECKOTO perjiaMeHTa WM WHOe YCTAaHOBJIEHHOe 3aKOHOJATeTbCTBOM
Poccuiickont @epepauyy O TEXHUUYECKOM PETYJMPOBAHUM U CBUAETEIbCTBYIOIEe 00 00s3aTeTbHOM
MOJTBEPKIEHNM COOTBETCTBMSI TOBapa 0O03HAYEHME;

(B pen. ®enmepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBelleHUsI 00 OCHOBHBIX IOTPEOUTETbCKUX CBOMCTBAX TOBAapoB (pabOT, yC/IYyT), B OTHOIIEHUU
MPOMYKTOB NMUTAHMSI CBeIEHMsI O COCTaBe (B TOM 4YMC/Iie HaMMEHOBaHME MCITOJIb30BAaHHBIX B IPOILIECCe
M3TOTOBJIEHUSI TIPOAYKTOB TIMTAHMSI TMIIEBBIX 100AaBOK, OMOJIOTMYECKM AaKTUBHBIX [TOOABOK,
mHpopMalMsa O HaJIMUMKM B TIPOAYKTAX TMMTAaHMS KOMIIOHEHTOB, ITOJTyUYEHHBIX C IPUMEHEHMEM
reHHO-MHKeHEPHO-MOAUGUIMPOBAHHbIX OpPraHuM3MOB, B CJyyae, eCJIM COOEep)KaHMe YKa3aHHbBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTAaBJISIET 60Jiee NEBSITU OECSThIX IIPOIEHTA), IMUILEBOM LIEHHOCTH,
HasHaueHMM, 06 YCIOBUSIX TPMMEHEHUs M XpaHeHMs MPOAYKTOB MUTaHMUS, O CIOCOOaX M3TOTOBJIEHUS
TrOTOBBIX OJt0f, Bece (0ObeMe), maTe M MeCTe M3rOTOBJIEHMS M YHaKOBKM (pachacoBKM) ITPOIYKTOB
MMATaHMS, @ TaKKe CBEIEHMS O MPOTUBOTIOKA3aHMUSIX [IJIST MX TIPUMEHEHMSI TIPY OTHEeIbHbIX 3a00/1€BaHMSIX.
[Tepeuenb TOBapoB (pabor, yciayr), MHGOPMAIMSI O KOTOPBIX AOJIKHA COMEpsKaTh IMPOTUBOIOKA3aHMSI
IJIT UMX TpPUMEHeHMsl TIPU OTHAEJbHBIX 3a00jieBaHMSIX, yTBepkmaeTcs: [IpaBuresnbcTBoM Poccuiickon
Depepatumu;

(B pen. DepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHYy B pyOJsIX M ycJoBuUSI mpuoOpeTeHus TOBapoB (paboT, yCayT), B TOM YKCJIEe TPU OIUIaTe
TOBapoB (paboT, yC/Iyr) uepe3 olpeneseHHOe BpeMs IOCAe UX Tepenaur (BBITIOJHEHMS, OKa3aHUS)
MOTPeOUTENIO, TIOJHYI0 CYMMY, TMOJJIEKAIyl0 BBIIUIaTe MOTpebuTeseM, M rpaduk mMoraiieHus 3TOi
CYMMBbI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)
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[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

rapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJIEH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

npaBwiIa U ycJIoBUs 3G (EeKTUBHOTO 1 6€301acHOr0 MCIO0JIb30BaHMST TOBApOB (paboT, yCiIyT);

mHopmalmio o6 sHepreTnueckon 3¢h(HEKTUBHOCTM TOBAPOB, B OTHOIIIEHUYM KOTOPBIX TpeOOBaHMe
O HaMYMM Takoy uHOpManuyM OIpeneseH0 B COOTBETCTBUM C 3aKOHOJATeJbCTBOM 00
9HEProcbepesKeHM 1 O TIOBBIIIIEHNYN SHEPreTUYeCKOon 3G dHEKTUBHOCTH;
(ab3a1; BBegeH DenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CJIY3KObI WJIM CpPOK TOJHOCTM TOBapoB (paboT), YCTaHOBJEHHbI B COOTBETCTBUU C
HACTOSIILIMM 3aKOHOM, a TaK)Ke CBeJeHUS O HEeOOXOOMMbBIX NEeMCTBUSIX ITOTPEOUTENST MO UCTEUEHUU
YKa3aHHBIX CPOKOB ¥ BO3MOKHBIX ITOCJIEICTBUSIX IIPY HEBBITTOJHEHUM TaKUX IEMCTBUM, €CJIM TOBapbI
(paboThI) IO MCTEUEHMM YKa3aHHBIX CPOKOB IPEMCTABJISIIOT OIMACHOCTb IJIST JKU3HM, 3IO0POBbSI U
VMIMYILIECTBA TTOTPEOUTEIS MM CTAHOBSITCSI HEIPUTOAHBIMM /ISl MICTIOJIb30BaHMsI TI0 Ha3HAYEHMUIO;

agpec (MeCTO HaxXxOXAeHUs), (GUPMEHHOe HauMeHOBaHMe (HaMMEHOBAaHME) W3TOTOBUTEJIS
(vcriostHUTENS, MPOAABIIA), YIIOJHOMOYEHHOM OpraHm3aluu Wiu YIOJHOMOUYEHHOTO MHAVBUIYATbHOTO
MpearpuHuMaresisi, UMIOpTepa;
(B pen. ®enmepanbroro 3akoHa ot 25.10.2007 N 234-D3)

nHbopmaimio 06 006s13aTeTbHOM TOATBEPXKIEHUM COOTBETCTBMSI TOBapoB (paboT, yoIyr),
YKa3aHHbBIX B ITyHKTe 4 CTaThy 7 HACTOSIIIETO 3aKOHa;
(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MHGpOpMaIMIo O MpaBuIax MPOJaskM TOBAPOB (BBIMIOJHEHUST paboT, OKa3aHUS YCIIYT);

yKa3aHue Ha KOHKPETHOEe JIMIIO, KOTOpoe OyIeT BBIMOJHATh PaboTy (OKasbIBaTh YCIYTY), U
mMH(pOpMAIMIO O HEM, eCJIM TO UMEET 3HaUEeHMe, MICXO/IS U3 XapaKkTepa paboThl (YCIIyTH);
(ab3ar; BBemeHn demepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKasaHMe Ha MCI0JIb30BaHye (POHOrpaMM Ipy OKa3aHUM Pa3BJIeKATEIbHBIX YCIIYT MCITOJHUTEISIMU
MY3bIKQJIbHBIX TIPOU3BEIEHUIA.
(a63ar; BBeneH DenmepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpmobperaembiii motpebuTesieM TOBap ObUI B VIIOTPEOJEHMM WIM B HEM YCTPAHSUJICS
HEJIOCTAaTOK (HeIOCTAaTKM), TOTPEOUTETIO TO/KHA OBbITh ITpeIoCcTaBieHa MHGOPMaIs 00 3TOM.

KoncynpranTlitoc: mpuMevanie.
C 01.09.2026 B a63. 1 m. 3 c1. 10 BHOCATCS 3menenns (D3 or 28.12.2024 N 546-D3).

3. Wudopmanusi, nmpemycMOTpeHHAs] IMYHKTOM 2 HACTOSIIEN CTaTbU, MOBOIUTCS IO CBEAEHUS
MOTpebuTes el B TEeXHMUYECKON MOKyMEHTallMu, IMpujiaraeMoii K ToBapam (paboTam, yciayram), Ha
STUKETKaX, MapKMPOBKOM MM MHBIM CIIOCOOOM, MPUHSITBIM IJIsI OTHAEJNbHbIX BMUIOB TOBapoB (pabor,
yonyr). MHbopManmst 06 06s13aTeTbHOM TOATBEPKAEHUM COOTBETCTBUSI TOBAapOB IPENCTABJISIETCS B
MOpSiAKE U CIocobamu, KOTOpbIe YCTAHOBJIEHbI 3aKOHOmATesbCcTBOM Poccuiickonn Pepeparnvm o
TEXHMYECKOM PEryIMpoOBaHMM, Y BKIIIOYAET B CeOsI CBeIEHNMsI O HOMepe JOKYMEHTA, MOATBEPsKIAIOIIEro
TaKoOe COOTBETCTBME, O CPOKE ero JeiCTBUS 1 00 OpraHusalyiu, ero BblJaBIIIe.

www.consultant.ru CrpaHunua 12 u3 48

HajeXHaqd npaBoBasd nogaepxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=19.11.2025&amp;dst=100029&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=19.11.2025&amp;dst=100029&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511316&amp;date=19.11.2025&amp;dst=100359&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511316&amp;date=19.11.2025&amp;dst=100359&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=19.11.2025&amp;dst=100017&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=19.11.2025&amp;dst=100017&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=19.11.2025&amp;dst=100031&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=19.11.2025&amp;dst=100031&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=101260&amp;date=19.11.2025&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=101260&amp;date=19.11.2025&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=19.11.2025&amp;dst=100034&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=19.11.2025&amp;dst=100034&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=510631&amp;date=19.11.2025&amp;dst=100617&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=510631&amp;date=19.11.2025&amp;dst=100617&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=19.11.2025&amp;dst=100034&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=19.11.2025&amp;dst=100034&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=499967&amp;date=19.11.2025&amp;dst=100059&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=499967&amp;date=19.11.2025&amp;dst=100059&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=19.11.2025&amp;dst=100011&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=19.11.2025&amp;dst=100011&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

(B pen. @enmepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)

Ao63ar yrpatun cuny. - @enepanbHbiit 3akoH oT 21.12.2004 N 171-D3.

Koncynprantlitoc: mpumMevaHue.
C 01.09.2026 cr. 10 nomonusiercs 1. 4 (@3 ot 28.12.2024 N 546-D3).

Koncynpranrllatoc: mpumeuaHne.
C 01.03.2026 3akon pomosHsiercst ¢T. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. 6yaylIy0 pegakiuio.

Cratba 11. Pexxum pa6oTbl npogasua (MCNOSIHUTENSA)

1. Peskum paboThI rOoCyIapCTBEHHBIX, MYHULIUIIAIbHBIX OPTaHM3alMil TOPTOBJIM, OBITOBOTO U MHBIX
BUIOB  OOCHY>XMBaHMSI ~ IMOTpeOMTeNel  yCTAaHABAMBAETCS IO  PEIIeHMI0  COOTBETCTBEHHO
VICTIOJTHUTEJIbHBIX OPTaHOB CyObeKTOB Poccuiickon @epepanyy 1 OpraHoB MECTHOTO CaMOYTIPaBJIEHMS.
(B pen. ®enmepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. PexxuM paboThI Oprasmsanuii, OCyIIeCTB/ISIOINX OesITeIbHOCTh B chepax TOProBOro, ObITOBOrO
Y MHBIX BUIOB OOCJIY>KMBaHMUS MOTpeOuTesel 1 He YKa3aHHbIX B MTyHKTe 1 HACTOSIIIEN CTaTbu, a TaKXKe
VHAVBULYIbHBIX TIPEeJIIPUHMUMATE e YCTaHaBIMBAETCSI UMM CAMOCTOSITEJIBHO.

3. Pexkum paboThl mpogaBiia (MCIIOJTHUTENIST) MJOBOIUTCS IO CBeAEeHMs TOTpeOuTeseil U HOJKEH
COOTBETCTBOBATb YCTAaHOBJIEHHOMY.

CratbA 12. OTBETCTBEHHOCTb U3roToBuUTeNns (MCNoJIHMTENA, NpoAasLa, Bnagenbya
arperaTopa) 3a HeHagnexaiuyro uHdpopmauyuio o Toeape (padore, ycnyre)
(B pen. @enmepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecm mnortpebutenio He IpedoCcTaB/ieHa BO3MOXXHOCTb He3aMeIJIUTEeNbHO IOJAYUYUTh IIpU
3aKJIFOYEHUM JoroBopa MHpopMaluio o ToBape (pabore, yciayre), OH BIpaBe MoTpeboBaTh OT MPOaBIia
(ucriostHUTENST) BO3MeEllleHsT YObITKOB, MPUUYMHEHHbIX HEOOOCHOBAHHBIM YKJIOHEHVEM OT 3aK/II0UYeHUS
JIOTOBOpA, a eC/IM JOrOBOP 3aK/IIOUEH, B PA3YMHbBIN CPOK OTKA3aThCSI OT €ro UCIIOJHEHMS U MOTPeboBaTh
BO3BpaTa yIJIaYeHHOM 32 TOBAp CYMMbI ¥ BO3MEIIEHNS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKase OT MCMOJIHEHMSI TOTOBOpa MOTPebuTe b 06s13aH BO3BPATUTh TOBAp (pe3ysbTaT paboThl,
YCJIYTH, €CJI 3TO BO3MOXKHO IO MX XapaKTepy) MPoAaBily (MCIOJHUTEITIO).
(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-03)
(. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TlpomaBenr (MCMOJSHUTENb), HE TMPEOOCTABMUBIIMI ITOKYMIATEIIO0 TIOJHOW W JTOCTOBEPHON
nHbopmaiym o ToBape (pabore, ycayre), HECET OTBETCTBEHHOCTh, MPELyCMOTPEHHYIO IyHKTamu 1 - 4
cratby 18 wm myHktoM 1 crareu 29 Hacrosimiero 3akoHa, 3a HeJOCTAaTKM ToBapa (paboThbl, YCJIYTH),
BO3HMKIIIVE TIOCJIE €T0 Mepeaun MOTPeOUTENTIO BCJIEACTBIE OTCYTCTBUS Y HET'O TaKOy MHGOPMAaIIV.

(. 2 BBeneH PepnepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

2.1. Bnapenern arperatopa, IMpegOCTaBUBIIMIA TIOTPEOUTENI0 HEMOCTOBEPHYIO WMJIM HEMOJIHYIO
mHpopMmarlmio o ToBape (yoryre) win mpoaasiie (MCIIOJTHUTESIE), HA OCHOBAaHUYM KOTOPOM MOTpebuTeemM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

ObLT 3aKJIIOYEH JOTOBOP KYIUIM-TIPOAAKM (IOrOBOP BO3ME3THOTO OKa3aHMSI YC/IYr) C IMPOAaBIOM
(McrionHUTENIEM), HECeT OTBETCTBEHHOCTb 3a YOBITKM, TpPUUMHEHHbIE TOTPEOUTENIO BC/IECTBUE
MpeAOCTaBJIEHNSI eMY TaKoi MHGOpMaLn.

Ecnum wHOe He mpemyCMOTpPEHO COTJIAlllEHMEeM MEXKAY BJIafeNIbIIEM arperatopa ¥ IPOJAaBIOM
(McTioTHUTENIEM) WMJIM HE BBITEKAeT M3 CYIIECTBa OTHOIIEHUM MEXKIY HMMM, OTBETCTBEHHOCTh 3a
MCIIOJTHEHME IOTrOBOpa, 3aK/JIIOUEHHOrO IMOTpebuTesieM C MPOAaBIOM (MCIIOJHUTEJIEM) Ha OCHOBaHUU
MPeIOCTaBJeHHON BJjIafeblleM arperatopa wuHdopmaiuu o ToBape (ycayre) WiM IpOJaBlie
(ucrionHUTENE), @ TAaKKe 3a COOJIoNleHNe TpaB MOTpebuTesiell, HapyllleHHbIX B pe3ysbTaTe Irepemaun
MmoTpebuTe o ToBapa (yC/IyrM) HeHajIeXkalllero KauecTBa M oOMeHa HempoJOBOJbLCTBEHHOTIO TOBapa
HaJIJIeKalllero KaueCTBa Ha aHAJIOTMYHbBIN TOBAp, HECET MpoaBell (MCIIOJHUTED).

Brnapenen arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKM, IMPUYMHEHHbIE MOTPEOUTETIO
BCJIEICTBME TIPEOCTABJIEHNUSI €My HEJOCTOBEPHOM WMJ/IM HEMoJHOM MHpopMalumu o ToBape (ycayre), B
cyuae, eCM Bjafiesiell arperatopa He uM3MeHsieT MHbopMaIimio o ToBape (yciyre), MpeaoCTaBIeHHYIO
NpOJaBLOM (UCIIOJHUTENEM) U COLEPKallylocs B TPeIJIOKeHMM O 3aKJIIUYeHUM JOroBopa
KYTUTU-TIPOZAXKU (JJOrOBOpa BO3ME3IHOI'0O OKAa3aHMs YCIIYT).

(m. 2.1 BBemeH @emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BIpaBe NMPeabsIBUTh TpeOOBaHME K BJIAMIENIbIly arperatopa O BO3BpaTe CYyMMbI
MPOM3BEIEHHOM MM IpedBapUTeIbHONM OIUIaThl ToBapa (yciyru). Briapgener arperaropa BoO3BpailaeT
CyMMY TOJTYYEHHO!M MM IpEeABAPUTEIbHON OIUIaThl TOBapa (YCAyrM) B TeUEHME AECSITU KaJeHAapHbIX
IHE CO [OHS MpembsiBJeHUS IIOTpebuTejieM TaKoro TpeboBaHMS IIpM OJHOBPEMEHHOM HaJIUUMUM
CIeAyIoIINX YCIOBUMA:

ToBap (ycJiyra), B OTHOIIEHMM KOTOPOTO IOTpeObuTesIeM BHECEHa IpeaBapuTeIbHas OIjlaTa Ha
GaHKOBCKUI CUET BJIajiesIblla arperaTopa, He repeiad MOTPeOUTENTIO B CPOK (yCyra He OKa3aHa B CPOK);

MOTpeOuTe b HAIMpaBMU TPOJABLy (MCIOJHUTENO) yBeJOMJIEHMe 00 OTKa3e OT MCIIOJHEHUS
JIIOTOBOpa KYIUIM-TIPOAAKM (DOTOBOpPA BO3ME3IHOTO OKasaHMs YCIYr) B CBSA3M C HapylIeHUEM
MpOIaBIIOM (MCIIOJTHUTEJIEM) 00sI3aTeIbCTBA TlepefaTh ToBap (0OKa3aTh YCAYTY) B YCTAaHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeboBaHmeM O BO3BpaTe CyMMbl IIpeABapUTE]bHOM OIUIAThl TOBapa (yCJIyTu)
notpebuTenb HaIpaBJsieT BJaJeNblly arperatopa IOATBEp)KJeHMe HallpaB/leHMsl IPOLaBIy
(MCTIONIHMTENI0) YBeJOMJIeHUSI 00 OTKa3e OT MCIIOJIHEeHUSI OOoroBopa KyIUIM-TIPOAaskM (ZOroBopa
BO3Me3[JHOT'O OKa3aHMsI YCIIYT).

Ecwmm uHOe He TMpeayCMOTPEHO YCJIOBUSIMM IOJIb30BATEIbCKOTO WIM WHOTO COTJIAIIEHWS
noTpebuTeNsl C BJaAeNblieM arperatopa, yBeJOMJIEHMe IMpoJaBlly (UCHOJHUTENT0) OO OTKase OT
VCIIOJTHEHMSI JTOTOBOpPA KYIUIM-TIPOAAXKM (IIOrOBOpa BO3ME3IHOTO OKa3aHMs YCJIYr) MOKET ObITh
HaIpaBJIeHO BJIAJIeJIbILy arperaTopa, KOTOpbIil 00si3aH HAIPaBUTh €ro MPOAaBLy (MCIIOJTHUTEITIO).

(m. 2.2 BBeneH @emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yKa3aHHOM B ITyHKTe 2.2 HACTOSIIIEN CTAaThy, BJlafieliel] arperatopa BipaBe OTKa3aTh
MOTpeOUTETI0 B BO3BpaTe CyMMbI IIPeIBApUTEIbHONM OIUIaThl TOBapa (YCJIyTM) TpU TOJYYEeHUM OT
nponasiia (MCIOHUTENST) TOATBEPXKAEHUSI TIPUHATUSI MOTpebuTesieM ToBapa (OKasaHUs YCIYTu) TpuU
YCJIOBMM, UTO KOIMSI TAKOT'O TIOATBEP KAEHMS Oblla HallpaBJieHa BaAesIblleM arperatopa noTpeduTesto B
TEeUeHMe IeCSITV KaJeHIApHbIX MHEe CO [HS TOJy4YeHMs BJafesblieM arperatopa TpeOGoBaHMS O
BO3BpaTe CYMMbI NpeABAapUTENIbHOM OIUIaThl ToBapa (ycayru). B ciyuae Hecorsacus motpeburtesns c
MpeCTaBJIeHHbIMM BJIAZE/IbIIEM arperaTopa JJoOKasaTeabCTBaMM TMPUHATHS TMOTpebuTesieM ToBapa
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

(okasaHMs yCJAyruM) TMOTpeOuTeab BlpaBe TpebGOBaTh BO3BpaTa CyMMbl IIPOM3BEINEHHOV UM
TpeiBapUTeJIbHOM OIIaThl TOBapa (YCJIyTH) B CyAeOHOM MOPSIKE.
(. 2.3 BBemen PepepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHeHMM Bpema >KU3HM, 3HOPOBBIO M MMYIIECTBY TIIOTPeOUTeNsT BCIENCTBUE
HeIpeAoCTaBIeHNs] eMy TIOJTHOM M AOCTOBEpHOM MHGpOpMauum O ToBape (paboTe, yCJIyre) MOTpeOUTe b
BITpaBe MOTpeb0oBaTh BO3MEIIEHNMST TAKOTO Bpea B MOPSIKe, IPeyCMOTPEHHOM CTaThel 14 HaCTOSILEero
3akoHa, B TOM 4YMCJIe IIOJTHOTO BO3MEIIEHUSI YObITKOB, IPUYMHEHHBIX TMPUPOIHBIM OOBEKTaM,
HaXOMSIIMMCS B COOCTBEHHOCTU (BJIaIeHN ) TTOTPeOUTEIS.

(1. 3 BBemeH PemepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHuy TpeOGOBaHUIM TOTPEOUTENIT O BO3MEIIEHMM YOBITKOB, IPUUMHEHHBIX
HEJJOCTOBEPHOM MJIM HEJOCTAaTOYHO TOJIHOM MHpopMmalmeir o ToBape (pabore, yciayre), HEOOGXOOMMO
VICXOIOUTDb U3 TPEATIONOKEHNS] 006 OTCYTCTBUM Y MOTPeOUTENST ClIeNMAIbHBIX TTO3HAHUI O CBOMCTBAaX U
XapaKTePUCTUKAX ToBapa (paboThl, YCIYTH).

(B pen. denepasnibHOro 3akoHa ot 17.12.1999 N 212-®3)

Koncynpranrtllntoc: npumeuanne.
C 01.10.2026 B HanmeHoBaume cT. 13 BHOocsTCS nsmeHenus (D3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb u3rotoButTensa (ucnosnHuTens, npogasua,
YNO/THOMOUYEHHOI opraHunsauyum nnn YyNONHOMOYEHHOro MHOUBUAYASILHOIO
npegnpuHumaTens, MMNoOpTepa) 3a HapyLleHe npaB noTpeéuteneii
(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

KoncynbpranTlitoc: mpuMevaHue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsITCs M3MeHenus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapyileHue mpaB MoTpedbuUTENEN U3TOTOBUTEND (MCIIOHUTENb, TTPOIaBell, YIIOJTHOMOUYEeHHAas!
OpraHmsanysi WIM YIIOJTHOMOYEHHbI WHAVBUAYAJIbHBIA IPeANPUHMMATENb, WMIIOPTEP) HeceT
OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO 3aKOHOM MJTU JJOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecm wHOe He YCTAaHOBJIEHO 3aKOHOM, YOBITKM, NMPUYMHEHHbIE IOTPEOUTENIO, IOAJIEKAT
BO3MEILIEHMIO B TIOJIHOM CYyMMe CBEPX HEYCTOVKY (TIeHM), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymrara HeycToMku (IIeHM) ¥ BO3MeIllleHMe YOBITKOB HE OCBOOOXKIAIOT WM3TOTOBUTEIS
(ucromHUTENS, TPOAABLIA, YIIOJHOMOUYEHHYIO OPTaHU3aLMI0 WM YIIOTHOMOYEHHOTO MHAVBULYAIbHOTO
MpeanpYHMMATENISI, UMIIOPTepa) OT MCIOJIHEHMS BO3JIO’KEHHBIX Ha HEro 06s13aTesbCTB B HAType Mepes
MOTpedUTEIEM.

(B pen. ®enmepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynpranrllntoc: mpumeuaHue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsITCS M3MeHeHus (D3 ot 31.07.2025 N 290-D3).

4, HsroroBureinb (I/ICl'IOIIHI/ITeHb, npogasell, YIIOJTHOMOYEHHAas OopraHm3anms nim
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

VIIOJTHOMOYEHHbBII ~ MHOMBUAYAIbHBIM  IpedlpuMHMMaTelb, MMIIOPTEP)  OCBOOOXKIAeTCs  OT
OTBETCTBEHHOCTM 3a HEMCIOJIHEeHMe 00sI3aTeJIbCTB MM 3a HeHajjleskalllee MCIIOJHeHMe 06s13aTe/IbCTB,
eC/IM OOKaXKeT, UYTO HEUCIIOJHEeHMEe 00S3aTeJbCTB WM MX HeHaJJjIeskallee MCIIOJHEHME ITPOM3OIIIIO
BCJIEJICTBYE HEIPEOIOIMMON CUJIbI, a8 TAKSKE 110 MHBIM OCHOBAHMSIM, ITPeTyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

5. Tpeb6oBauus moTpebuteass 06 yIlaTe HEYCTOWKM (II€HM), MPeIyCMOTPEHHO) 3aKOHOM MM
JIOTOBOPOM, [oJieskaT YIOBJIETBOPEHUIO U3COTOBUTEIEM (McroHUTEIEM, MIPOIABLIOM,
VIIOJIHOMOYEHHOV OpraHusanyueil WIM YIIOJHOMOYEHHbIM WHAMBUIYAJbHBIM IIpeIIpUHMUMATEIEM,
MMITOPTEPOM) B JOOPOBOJILHOM TOPSIIKE.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

Koncynprantlitoc: mpuMevane.
C 01.10.2026 B 1. 6 cT. 13 BHOCaATCS usmenenus (D3 or 31.07.2025 N 290-D3).

KouncynbrantlIntoc: npumeuanne.
O BbISIBJIEHMM KOHCTUTYLMOHHO-TIPaBOBOTO cMbIcia a63. 1 m. 6 cT. 13 cm. [Hocranosnenue KC PO or
26.12.2024 N 59-I1.

6. Ilpu ymoBneTBOpeHMM CyIOM TpeOOBaHUI TOTPEOUTEII, YCTAHOBJIEHHBIX 3aKOHOM, CYI,
B3bICKMBAeT C WM3TOTOBUTENS (MCIIOJHUTENS, TIPOAABIA, YIIOJHOMOUYEHHOM OpraHM3alyuyu WIN
YIOJIHOMOYEHHOTO  MHIMBUAYAJbHOTO IIPeANpUMHMMATENISI, MMIIOpTepa) 3a HecoOJloJeHNne B
JOOPOBOJIBHOM TOPSIAKE YIOOBJIETBOPEHMs] TpeOOBaHUI MOTpebuTesis mTpad B pasMepe MSATbAECST
MPOLIEHTOB OT CYMMBbI, IIPUCY>KIEHHON CYIOM B MOJIb3Y IOTPEOUTEIIS.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

Ecm ¢ 3asBnenueM B 3allUTy IIpaB l'IOTpe6I/IT€J'IH BBICTYIIAIOT O6LL[€CTB€HHI:>I€ O6'beIU/IH€HI/IH
HOTpE6I/IT€J’I€I‘/JI (I/IX acconmauum, COI-OBI)I) WJnM OpraHbl MECTHOro CaMOVyIIpaBJIEHUS, IIATbOECAT
MNPpOLEHTOB CYMMbI B3bICKAHHOI'O H_ITpa(l)a MMepeunciIsarioTCad YKa3aHHbIM O6’b€,£[I/IHEHI/I${M (I/IX
acconmanyiam, COI-OBaM) WM opraHam.

Cratbs 14. iMywecTBeHHas OTBETCTBEHHOCTb 3a Bpef, NPUYNHEHHbI BCneacTeme
HeAOCTaTKOB TOBapa (paboTbl, yCnyru)

1. Bpen, npuYMHEHHBIM >KU3HM, 3HOOPOBbIO WM MMYILECTBY TOTPeOUTENS] BCJIECTBUE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHbIX, PEIENTYPHbIX WIM WHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIYTH), TIOAJIEXXUT BO3MEIIEHMIO B ITIOJTHOM OObeMe.

2. IlpaBo TpebGoBaTh BO3MeEIEHMS BpeAa, IPUUMHEHHOTO BCJIE[ICTBME HEIOCTAaTKOB TOBapa
(paboTbl, ycCJiyru), TMPU3HAETCS 3a JIOObIM TOTEpHeBLIMM He3aBUCMMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIEHMUSIX C MPOAABLIOM (MCIIOJIHUTEIEM) W HET.

3. Bpenm, npuuMHEHHBI JKM3HM, 3I0POBbIO WM MMYIIECTBY MOTPEOUTEss, TOAJIEKUT
BO3MEIIIeHNIO, eC/I Bpel, IPUUMHEH B TeueHue YCTAaHOBJIEHHOTO CPOKa CITYsKObI MM CPOKa TOZHOCTU
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ysibTaT pabOThbI) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBMM C ITyHKTamu 2, 4
CTaTbM 5 HACTOSIIEr0 3aKOHAa CPOK CJIYKObI MM CPOK TOAHOCTM, HO OH HE YCTaHOBJIEH, JIMOO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

NoTpe6GuTeI0 He ObLIa MpeJoCTaBjeHa IMOJHAas M JOCTOBepHasi MHGOPMAIMs O CPOKe CITYKObI WM
CpOKe TOIHOCTH, JIMOO TMOTpedbuTeab He ObUT MPOMHGOPMUPOBAH O HEOOXOAMMBIX AEUCTBUSIX IO
MICTEUEHUM CpPOKa CIYKObI WJIM CpPOKa TOZHOCTM M BO3MOSKHBIX ITOCTEICTBUSIX INPY HEBBIIIOJHEHUN
YKa3aHHBIX [eCTBUIA, JMOO ToBap (pe3ysbTaT pabOThl) MO MCTEUEHMM 3TUX CPOKOB IPEICTaBJIsIeT
ONAaCHOCTh [JII KM3HM M 3[0POBBS, BpeA TOIJIEXNUT BO3MEIIEHUIO He3aBMUCUMO OT BpPEeMeHM ero
IPUYMHEHMS.

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciut B coOTBETCTBMM C TYHKTOM 1 cTaThy 5 HacTosiiero 3akoHa M3rOTOBUTEIb (MCIIOJHUTEIb) He
YCTaHOBMJI Ha ToBap (paboTy) CPOK CITY>KObI, Bpe[l MOIJIESKAT BO3MEIIEHUIO B CJTydyae ero MpuYMHeHus B
TeUeHMe MAeCATU JIeT CO OHSA Tepeauu ToBapa (paboTbhl) IMOTPeOUTENIO, a €eCau JeHb Iepenaun
YCTaHOBUTb HEBO3MOSKHO, C JAThl M3TOTOBJIEHNMS TOBapa (OKOHYAHMS BIMIOJTHEHNST PabOTHI).

Bpen, HpVI‘-II/IHEHHbIﬁ BC/IeACTBME HEJOCTATKOB TOBapa, MOAJIESKUT BO3MEIIECHMIO ITPpOdaBLIOM MJINU
M3roTOBUTEJIEM TOBApa I10 BbI60py IMOTEepIIEBIIIETO.

Bpe/:L, HpM‘IMHeHHbe;I BCJIeACTBME HeOOCTaTKOB pa6OTbI Wimnm ycCJIyru, InoaJIeKuT BO3MEIIEeHNIO
VICIIOJTHUTEJIEM.

4. WsroroBurtenb (MUCIIOJHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[, IPUUYMHEHHbI >KU3HU,
3JOPOBBIO0 MJIM MMYIIECTBY TOTPEOUTENS] B CBSI3M C MCIIOAb30BAaHMEM MaTepuasioB, 0OOpYIOBaHMS,
MHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOAMMBIX [JIT IPOMU3BOACTBA TOBApPOB (BBIMOJHEHUST DPAbOT,
OKa3aHMsl YCJIYT), HE3aBUCUMO OT TOT'O, MO3BOJISI/T YPOBEHb HAYUYHBIX M TEXHUUYECKUX 3HAHUI BBIIBUTH
X 0coOble CBOVCTBA MUJIU HET.

5. UsroroButesnb (MCIIOJHATEIb, TPOAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €C/IM TOKasKeT,
YTO Bpel MIPUUYMHEH BCJIEACTBIE HEITPEOIOIMMON CYIIbl MJTV HApYIIIEHUSI TIOTPeOUTeIeM YCTaHOBIEHHbBIX
MPaBWI UCIOJIb30BaHMS, XpaHEHMST WJIM TPAHCIIOPTUPOBKYM ToBapa (paboThl, YCIYTH).

Cratbs 15. KomneHcauusa mopasibHOro Bpega

Koncynpranrllntoc: npumeuanne.
C 01.10.2026 B a63. 1 ct. 15 BHOCATCS smenenns (D3 or 31.07.2025 N 290-D3).

MopanbHblil  Bpef, TPUYMHEHHBII TOTPEOUTENIO BCJIENCTBME HAPYIIEHUSI W3TOTOBUTENIEM
(ucmosmHUTENEM,  TIPOAABIOM,  YIIOJHOMOUYEHHOM  OpraHusanyeil WM  YIIOJHOMOYEHHBIM
VHIVBUAYJIbHBIM MIpeAIIpMHMMATEIEM, MMIIOPTEPOM) TTpaB MOTPeOuTeIs, MPelyCMOTPEHHbBIX 3aKOHAMU
" IpaBOBbIMM akTamu Poccuiickon Denmepaiiyy, peryJMpyomymMy OTHOLIEHNSI B 06/IaCTY 3aIUThI MpaB
MOTpebuTesneN, MOAJIEKUT KOMIIEHCAIMM TPUYMHUTENIEM Bpela MpyU HaJIWuMM €ro BUHBL Pasmep
KOMITEHCAIlMY MOPAJIbHOTO BpeAa ONpelessieTcss CyJOM M He 3aBMCUT OT pa3Mepa BO3MEIeHMS
MMYIIIECTBEHHOTO BpeJa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)

KOMHGHCHLU/IH MOPaJIbHOT'O Bpenoa OCYIIECTBJIAETCS He3aBMCUMO oT BO3MelleHNsA
MMYLIECTBEHHOI'O Bpeaa M MOHECEHHbIX HOTpe6I/ITe.T[eM y6bITKOB.

Cratba 16. Hegonyctumble ycnoBuA A0roBopa, yuemnsioume npasa notpeéurens,
3anpetbl M O00AA3aHHOCTU, Hanaraemble Ha npogaBua (UCMOMHUTENs, Bajenbua
arperartopa)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

(B pen. ®epepanbroro 3akona ot 01.05.2022 N 135-D3)

1. HemomycTvmbIMM yCJIOBUSIMM [TOTOBOpPA, YIIEMJISIIOIIMMM IIpaBa IOTPEOUTENIS, SIBJSIOTCS
YCI0BUSI, KOTOPble HApYIIAIOT MPaBWIa, YCTAaHOBJIEHHbIE MEKAYHAPOAHBIMM JOroBopaMu Poccuiickon
®depepauyn, HACTOSIIMM 3aKOHOM, 3aKOHaMM M TMPUHMMAEMbIMM B COOTBETCTBMM C HUMMU WHBIMU
HOPMAaTMBHBIMM ITPABOBBIMM akTamy Poccuiickon Degeparyy, peryJmMpyoinmmMy OTHOIIIEHNS B 06/1aCTH
3alIUThI TIpaB MoTpebuTenei. HegomycTuMble ycJIOBUSI TOTOBOpPa, YIIEMJISIIOIIME TpaBa MOTpeouTes,
HUYTOXKHBI.

Ecnu BriTIOUEeHME B JOTOBOP YCJIOBUM, YVIIEMJISIIOIIMX TIpaBa MOTPEOUTES, IOBJIEKIIO TTPUUMHEHNE
YOBITKOB TTOTPEOUTETIO, OHM IIOMAJIESKAT BO3MEIIEHMIO IMPOAABIIOM (M3TOTOBUTEJIEM, MCIIOJTHUTEIIEM,
MMIIOPTEPOM, BJIafie/IbLIEM arperaTropa) B MOJIHOM O0ObeMe B COOTBETCTBMMU CO CTaThel 13 HacCTOsILEero
3aKkoHa.

TpeboBaHue OoTpedUTEIS O BO3MEILEHUY YOITKOB MTOAJIEXKUT YIOBJIETBOPEHMIO B TEUEHME NeCSITU
JIHeN CO THS ero IpeabsBIeHUS.

Kouncynbrantllntoc: npumeuanne.

[Monoxkenust cr. 16 (B pex. @3 or 01.05.2022 N 135-®3), ycraHaBauBarllye IepeyeHb
HEJOMYCTUMbIX YCJIOBMIA [IOrOBOpA, VIIEMJISIONIMX IIpaBa TMOTPEOUTENIs], PAaCIPOCTPAHSIOTCS Ha
OTHOIIIEHNSI, BOSHUKIIIVE U3 paHee 3aK/II0UeHHbBIX TOTOBOPOB.

2.K HenonyCTMMbIM YCJIOBUAM JOI'OBOpa, YIIEMJIAIOIIMM IIpaBa HOTpe6I/ITeIIH, OTHOCSTCA:

1)  ycnoBusi, KOTOpble  MPENOCTABJSIOT  MPOAABly  (M3rOTOBUTENIO,  MCIIOJTHUTEIIO,
YIIOJIHOMOYEHHOV OpraHusaluy WM YIIOJHOMOYEHHOMY WHAVBUAYAJIBHOMY IpeAIPUHMMATENIO,
MMITOpPTEPY, BJaAesbIly arperaropa) IpaBO Ha OZHOCTOPOHHMI OTKa3 OT MCIIOJHEHMUs 00s3aTebCTBa
WM OJHOCTOPOHHEe W3MEHeHMe YCJIOBMI 00si3aTesbcTBa (TIpeameTa, IIeHbl, CpPOKa U MHBIX
COIJIACOBAHHBIX C IOTPEOUTEIEM YCJIIOBUI), 3a MCK/IIOUYEHMEM CJIyYyaeB, €C/IM 3aKOHOM WJIM WHBIM
HOPMAaTMBHBIM  IIpaBOBbIM  akTOM Poccmiickoii  Demepanuy  IpegycMOTpeHa  BO3MOXKHOCTh
MIpeloCTaBJIeHNsT JOTOBOPOM TaKOrO MPaBa;

2) yC/oBuMsI, KOTOpbIe OIPAaHMUYMBAIOT MPABO MOTPeOUTEIsT Ha CBOOOIHbBIN BbIOOP TEPPUTOPUATIBHOMN
MOZICYIHOCTY CIIOPOB, MPEyCMOTPEHHbIN ITYHKTOM 2 cTaTby 17 HacTosiero 3aKoHa;

3) yCIOBUMSI, KOTOpblEe YCTAaHABIMBAIOT [JisSI MOTpebuTesnsi ITpadHble CAHKIMM WIM WHbBIE
00S13aHHOCTH, TPEMSITCTBYIOIIME CBOOOMHOV peajMsaliMy IIpaBa, YCTAHOBJIEGHHOTO CTaThen 32
HACTOSIIIEro 3aKOHa;

4) yCJIOBUSI, KOTOPbIE€ MCKIFOYAIOT MJIY OTPAaHNYMBAIOT OTBETCTBEHHOCTb MPOAABIA (M3TOTOBUTEIS,
VICTIOJTHATEJISI, ~ YIOJIHOMOYEHHOW  OpraHM3aluy  WIM  YIOJHOMOYEHHOTO  MHAVBUIYAJIbHOTO
NpennpyYHMMAaTesisl, MMIIOpTepa, Biajesblia arperaropa) 3a HENUCIOJHEHMe WM HeHaJJjexallee
MCITOJTHEHME 00SI3aTe/IbCTB 10 OCHOBAHMSIM, He TTPeayCMOTPEHHBIM 3aKOHOM;

5) vycioBus, KOTOpble OOYCIOBIMBAIOT TMpMOOpeTeHre OAHUX TOBapoB (paboT, YCIyT)
06s13aTeJIbHBIM TPUOOpPETEHNEM WMHBIX TOBapoB (paboT, yc/iyr), B TOM YMKCJIe MpeayCMaTpUBaIOT
06s13aTe/IbHOE 3aK/IFOUEHIe MHBIX TOTOBOPOB, €C/IM MHOE He MPeAYyCMOTPEHO 3aKOHOM;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

6) YyCIOBMS, KOTOpbIe TIPeNyCMaTPUBAIOT BbIMOJHEHNE [OMOJHATEIbHBIX paboT (OKasaHue
IOTIOJTHUTE/IbHBIX YCIYT) 3a IJ1aTy 6e3 MOoTyUYeHus COrJiacusl IoTpeGuTes;

7) ycnoBusi, KOTOpble OTPaHMUYMBAIOT YCTAaHOBJIEHHOe cTaTbeil 16.1 HacTosiero 3akoHa IMPaBo
noTpebuTesst Ha BBIOOP criocoba 1 GopMbl OIIaThl TOBApOB (PaboT, YCIyT);

8) ycioBuMs, KOTOpbIE COEPKAT OCHOBAHMS JTOCPOYHOTO PACTOPKEHMST JOTOBOpaA IO TpebOoBaHMIO
mponaBlia (MCIIOJHUTENISI, BJafesblla arperatopa), He IpeayCMOTpPEHHbIe 3aKOHOM WM WHBIM
HOPMAaTMBHBIM IIpaBOBbIM akTOM Poccuiickoit @enmeparyin;

9) ycnoBusi, KOTOpble YMEHbIIIAIOT pa3Mep 3aKOHHOM HEYCTOMKMY;

10) ycyioBusi, KOTOpble OrpaHMUMBAIOT IIPABO BbIOOpA BMAA TpPeOOBaHMI, MTPEITyCMOTPEHHBIX
myHKTOM 1 ctatbu 18 u myHkTom 1 craTby 29 HacTosIIIEro 3aKOHAa, KOTOPbIE MOTYT OBITb IPEIbSIBIEHbI
MpoMaBIly (M3rOTOBUTEIIIO, VCIIOJHUTENIIO, YIIOTHOMOYEHHON OpraHM3alyuy WIK YIIOJTHOMOYEHHOMY
VHIVBUAYAJIbHOMY TMpeIpUHMMATEeN0, MMIIOpTepY) MpM IMpoJake TOBApOB (BBIOJHEHUM paboT,
OKa3aHMM YCJIYT) HeHagJieXkalllero KauecTna;

11) ycnoBus, KOTOpble YCTaHABJMBAIOT OOSI3aTeNIbHBIM NOCYNEeOHbIM MOPSIAOK pPacCMOTpPEHUS
CIIOPOB, €CJIY TaKOM MOPSIAOK He MPeyCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpble YCTaHABIAMBAIOT [Ji MOTpeOuTens OOS3aHHOCTh IO JIOKA3bIBAHUIO
omnpeJiesIeHHbIX OOCTOSATENbCTB, OpeMst JOKa3bIBaHMsI KOTOPBIX 3aKOHOM He BO3JIOXKEHO Ha MOTPeOuTers;

13) ycioBMs, KOTOpble OrpPaHMUMBAIOT TIOTPEOUTENII B CPENCTBaX M CIIOCO6AX 3alUThI
HapYIIEeHHBIX MPaB;

14) ycioBusi, KOTopble CTaBSIT YIOBJIETBOPEHMe TpeboBaHMII TOTPeONUTeel B OTHOIIIEHUY TOBapOB
(pabor, yciayr) ¢ HemoCTaTKaMy B 3aBMCUMMOCTDb OT YCJIOBUM, He CBSI3aHHBIX C HEIOCTaTKaMy TOBAapoOB
(pabor, yciyr);

15) uHble yCIOBMS, HapylIalollue TpaBuja, YCTAaHOBJIEHHbIE MEKAYHAPOAHBIMU TOTOBOPAMMU
Poccuiickont @epepanyy, HaCTOAIIMM 3aKOHOM, 3aKOHAMM ¥ TTPUHMMAEMBIMM B COOTBETCTBUU C HUMMU
VMHBIMYM HOPMAaTMBHBIMM MPaBOBbIMM akTamu Poccuiickon @enepariivi, perympyouMmu OTHOILIEHNS B
06J1aCTy 3alIUThI NTPaB MOTPeOUTEIEN.

3. Ilpopaseln (McCHOJHUTEJNb, BJjajesel] arperaropa) He BIIpaBe OTKa3biBaTh B 3aK/IIOUEHUN,
VICIIOJTHEHNM TOTOBOPA, HAIPAaBJIEHHOTO Ha MPMOOpPeTeHMEe OMHMX TOBApoB (paboT, YCIyT), IO MPUYNHE
OTKasa IOTpebuTensi B IPUOOpEeTeHuM WHBIX TOBapoB (pabor, ycayr). YObITKM, HPUUYMHEHHbIE
MOTPeOUTEI0 BCJIEICTBME HApYIIEHMsI ero IpaBa Ha CBOOOIHBINM BbIOOp TOBapoB (paboT, yCIyr),
BO3MEILIAlOTCS TPOJABLIOM (MCIIOJIHATEJIEM, BJIa/ieJIblIeM arperatopa) B IoJTHOM OObeMe.

3amperiaeTcst yIOBJIETBOpPeHMEe TpeOOBaHMI MIOTpeOuTesell B OTHOIIIEHUY TOBapoB (paboT, yCIyr)
C HeJOCTaTKaMI CTaBUTh B 3aBUCUMMOCTDb OT YCHOBMﬁ, He CBsI3aHHBIX C HEOJOCTAaTKaMIM TOBAapOB (pa60T,

YCIIYT).

3amperaeTcsi OTKa3 B 3aK/IIOUEHMM [IOTOBOpA M BO BHECEHMM M3MEHEHMII B AOTOBOP B Ciyuae
MIPaBOMEPHOT'O YKasaHMs MOTpebuTesieM Ha HEJONMYCTUMbIE YCJIOBMS JIOTOBOpA, YILEMJISIONIME IpaBa
MOTpe6UTES, B LIEJISIX MCKITIOUEeHMSI TaKuUX yCIioBuit. [Ipu npeabsBiaeHun norpeburesieM TpeboBaHusI 06
UCKJTIOUEHUM U3 JOTOBOpa HEAOMYCTUMbBIX YCJIOBUM [TOrOBOpa, YIIEMJISIIONIMX ITpaBa INOTpeouTess,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

yKasaHHOe TpebGoBaHMe MOAJIESKUT PACCMOTPEHMUIO B TeUEHME IECSITU THEN CO JHS ero MpembsBAEHUS C
00s13aTeIbHBIM M3BellleHMeM MOTPeOUTesIsI O pe3yabTaTaX PaCCMOTPEHMST U IIPUHSATOM MOTUBMPOBAaHHOM
peIeHnH 1o CYIIeCTBY YKa3aHHOTO TpeboBaHMs.

A63alibl YeTBepThI - MAThIA yTpaTuwin cuiay ¢ 1 centsbps 2025 ropa. - DenepasbHbli 3aKOH OT
07.04.2025 N 69-®3.

3.1. Hpo,uaH(a AOIIOJIHUTEJIbHBIX TOBAPOB (BbIl'IOIIHEHI/Ie OOITOTHUTEJIbHBIX pa60T, OKa3aHune
AOIIOJTHUTEJIbHbIX YCJIY[‘) 3a OTAOeJbHYIO IIJIaTy OCYIIEeCTBJ/IIETCA IIpOAdaBIIOM (I/ICHOJ’IHI/ITQ]IEM,
BJ1azeJiblemM arperaTopa) MCKIIOUYMUTEJIbHO C COrJiaCust HOTpE6I/ITeI[$[.

[ToTpebuTens BIipaBe MOTpeOOBaTh OT MPOJaBIa (MCIOJHUTES, BaIe/blla arperatropa) Bo3Bpara
yIUIAUeHHOM JeHEeXXHOM CYMMbl 3a TIpOJaHHble 0e3 ero corjiacus [IOMOJHUTENbHbIE TOBapbl
(BBITIOJTHEHHBIE TOTIOJIHATEIbHbIE PAOOTHI, OKa3aHHbBIE JOTIOJHUTETbHBIE YCITYTH).

3ampelaeTcs HaBsI3bIBaHME TIOTPEOUTENIO [TOTIOJIHUTENBHBIX TOBapoB (paboT, yciayr) 3a
OTHENIbHYIO IJIaTy IyTeM MpPeIJIOKEHNUs] TOTPeOUTEeN0 OO 3aK/II0UeHMs AOroBopa O MpUOGpeTeHUn
OCHOBHBIX TOBapoB (paboT, ywIyr) HMpMOOPECTH IOTOJTHUTEIbHbIe TOBAapbl (PaboThbI, YCJIyTH) WIK
3aKJIOUUTh MHbIE JIOTOBOPbI, MpPHOOpeTeHMe WM 3aKJIIOUeHue KOTOPhIX OOYCIOBIMBAETCS
00513aTeTIbHOCTBIO TIPU  NPUOOpPEeTeHMM OCHOBHBIX TOBApoB (paboT, YCayr), ecau WHOe He
IIPeYyCMOTPEHO 3aKOHOM.

[ToTpebuTenp BIIpaBe OTKa3aTbCSl OT OIUIAThl HABSI3aHHBIX IOIMOJHUTENbHBIX TOBapoB (pabor,
yCIYT), a ecqM OHM OIUIaueHbl, BIIpaBe IOTPebOBaTh OT TNpoAaBlia (MCIIOJHUTENS, BJIafesblia
arperatopa) Bo3BparTa yIJlaYeHHOM JIeHEKHOM CyMMBbl.

TpeboBaHnue moTpebuTessi O BO3BpaTe YIJIAUEHHON 3a HaBsI3aHHbIE [OMOJIHUTEbHbIE TOBAapPbI
(paboThl, yCIyru) MaM MpuobpeTeHHble 6e3 ero corjacusl JOTOJHUTEeIbHbIe TOBAphl (BBINOTHEHHBIE
IOTIOJIHATEIbHbIE PAOOThI, OKa3aHHbIE [OMOJHUTEbHbIE YCIYTM) AEHEXHOW CYMMBbI ITOAJIESKUT
YIOBJIETBOPEHUIO B TEUEHME TPEX JHEM CO THS MPeAbsIBIEHNUST YKa3aHHOTO TPeOOBaHMS.

Cornacue moTpebuTensT Ha  IpUOOpeTeHue  AOMOJHUTENIbHBIX TOBApOB  (BBINOJHEHNE
JIOTIOJTHUTEIbHBIX PabOT, OKa3aHue [OIOJHUTENbHBIX YCJIYT) 3a IUIaTy O(QOpMIISIETCS ITPOIaBIOM
(McrionHUTENIEM, BJIANIENIbIIEM arperatopa) B MMCbMEHHOU ¢dopMe, eCyiM MHOe He IPeayCMOTpPEHO
3akOHOM. OOSI3aHHOCTb [TOKAa3aTh Ha/MUMe TaKOTO COIJIACUSI WJIM OOCTOSITENIbCTBA, B CWJIY KOTOPOTO
TaKoe corJiacue He TpebyeTcsl, BO3JlaraeTcs Ha ImpojaBiia (MCITOJTHUTEJIS, BJIaflesiblia arperatopa).

[TpocraBieHre TpomaBLIOM (MCIIOTHUTEIEM, BIale/blIeM arperatopa) aBTOMaTUYeCKX OTMETOK O
corJlacuy TIOTpeOouTeNIsT Ha MpuoOpeTeHne IOMOJHUTEbHBIX TOBAPOB (BBIMOTHEHNME TOMOJHUTETbHbIX
paboT, oKasaHMe MOTOJHUTENbHBIX YCJIYT) WIX BbIpaskeHue MPOoJaBIOM (MCIIOJHUTEEM, BiaJesblieM
arperatopa) 3a IIOTPeOUTeNsI TAaKOrO COIJIacusi B MHOM Buae Jmbo GopMupoBaHue MpOIaBIOM
(uctionHUTENEM, BJAAEIbIIEM arperaTopa) YyCJIOBUM, MPEINOJaralolX WM3HAYaJbHOE COTJlacue
MOTpebuTeIsT Ha NPUOOpETeHNe OIMOJJHUTEIbHBIX TOBApOB (BBIMTOJHEHME OOMOJHUTEIbHBIX padoT,
OKa3aHMe JIOMOJTHUTE/bHBIX YCIIYT), He TOMyCKAeTCs.

(. 3.1 BBepen PepepanbubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. HpOﬂaBeH (I/ICI'IOJ'IHI/ITGJ'[IJ, BJ1ageJiel| arperaTopa) He BIIpaBe€ OTKa3bIBaATb l'IOTpe6I/ITe.T[I-O B
3aKJ/IIOUYE€HUN, UCITOJIHEHNN, UISMEHEHUN UJIN PACTOP>KEHMM JOTroBOpa C HOTpe6I/ITeJIeM B CBs3M C OTKa3OM
HOTpE6I/IT€HH npegoCTaBUThb II€PCOHA/IbHbIE OaHHbIE, 3a MCKIIOYEeHMeM Cjiay4daeB, €C/In 006SI3aHHOCTD
nmpeaocCTtaBJieHnd TaKMX OaHHBIX IIpeayCMOTpeHa 3aKOHOAaTeJIbCTBOM Poccuiickoii (De,llepaLU/II/I WIn
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

HeIroCpeaCTBEHHO CBsI3aHa C MCIIOJTHEHMEM OJOroBopa C HOTpE6I/IT€)’I€M.

[Ipu npenbsiBieHMM NOTpeOUTEIEM TpeGOBaHMS O TMpeNOCTaBIeHU MHGOPMAIMK O KOHKPETHBIX
MPUUYMHAX ¥ TPABOBbIX OCHOBAHMSIX, OIPENESISIONMX HEBO3MOKHOCTh 3aK/IIOUYEHMs, MCIIOJTHEHMS,
M3MEHEeHMSI WJIM PACTOPKEeHMST TOroBopa 6e3 MpeaoCcTaB/IeHNs MePCOHAIbHBIX TaHHBIX, B MMCbMEHHON
dopme (B TOM umciae B (opme 3JIEKTPOHHOTO ITOKYMEHTa) IpojaBell (MCIIOJHUTENb, Bjladesiel]
arperaTtopa) JOJDKeH IPeJOCTaBUThb TaKylo MHGOPMAIMIO B TeUeHMe CeMM THEeW CO IHS TPeIbsBJICHMUS
YKa3aHHOTO TpeGOBaHMS.

[Tpomaser (McnosiHUTENb, BJIafiesiel] arperatopa) ImpeaocTaBsseT MHOOpMaIUo MOTPeOUTENTIO B
ToVi opmMe, B KOTOPOM IpedbsBJ€HO TpebOBaHMe MOTPEOUTENS O MPemoCTaBJeHuM MHOOpMaluyu O
KOHKPETHBIX IPUYMHAX U IPABOBbIX OCHOBAHUSX, OMIpPEHEe/ISIOIINX HEBO3MOKHOCTb 3aKJIIOUYeHMS,
VCITOJTHEHMSI, M3MEHEHUST VI PacTOPXKeHMsT JTOoroBopa 06e3 IMpemoCTaB/IeHUsI TMePCOHATbHBIX HaHHBIX,
€CJI MHOE He YKa3aHO B 9TOM TpeGOBaHUM.

[Ipu npenbsiBieHMM NOTpeOUTENIEM TpeOOBaHMS O IMpenocTaBieHnM MHGOPMaLUM O KOHKPETHbIX
MPUUYMHAX ¥ TPABOBbIX OCHOBAHUSIX, OIpPENEesSIONMX HEBO3MOKHOCTb 3aK/II0UeHMs, MCIIOJHEHMS,
M3MEHEeHMS WJIM PACTOPKEHMSI TOroBopa 6e3 ImpeIoCTaB/IeHMsI TTepCOHAIbHBIX JaHHbBIX, B YCTHOM (Gopme
Takast MHGOpMaLys TO/DKHA ObITh ITPelOCTaBIeHa He3aMeIJINTebHO.

Cratba 16.1. ®opmbl 1 NOPAAOK onnaTbl NPU Mpogaxe TOBapoB (BbINOMHEHUU
paboT, oKazaHun ycnyr)

(BBemena ®DenmepanbubimM 3akoHOM OT 05.05.2014 N 112-D3)

1. TlpomaBemn (McCHOJSHUTENb, BJaesel arperatopa B Cjy4yae MCIIOJb30BaHMsS B CBOEN
IesITeJIbHOCTY HAJIMUHBIX pAcyeToB C TMOTpebuTesieM) 06si3aH O6GECHeunTbh BO3MOKHOCTb OILIAThI
TOBapoB (paboT, yCJIyT) MyTeM MCIIOJIb30BaHMs HALMOHAIbHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKKe
HaJIMYHBIX PACUETOB IO BHIGOPY MOTPEOUTEIS.

(B pen. ®enepanbHOro 3akoHa ot 31.07.2020 N 290-D3)

OO6s13aHHOCTb 00ECITeUnTh BO3MOYKHOCTb OIUIAThI TOBAapoOB (paboT, YCJIYr) C MCIIOJb30BaHMEM
HallMMOHaJIbHbIX IIJIAT€XHbBIX MHCTPYMEHTOB B paMKaX Ha]_U/IOHaJ'IbHOI‘/JI CUCTEMBbI IIJIATEKHBIX KapT
pacrpocTpaHsieTcss Ha MpojaBlia (MCIIOJIHATENIS, BJafesiblla arperaTtopa), y KOTOpPOTO BbIpyYka OT
peayu3aliMy TOBApoOB (BBIMOJHEHMsT PaboT, OKasaHMsl YCIYT) 3a IPeIIeCTBYIOUIMI KaJleHAapHbIi Tof
TIPEBBIIIIAET ABAIATh MUUIMOHOB pyOJei.

(B pen. ®enepasnbHOro 3akoHa ot 31.07.2020 N 290-D3)

Ecin mecTo omtatel ToBapoB (paboT, yCIyT) HAXOAUTCSI B MeCTe, I/ie He TIPeJOCTaBISIIOTCS YCIYTU
OOCTyMa K TOABMKHON paguoTesieOHHON CBSI3M M (WJIM) CPEACTBAM KOJUIEKTMBHOTO [OCTyTa K
MH(OOPMAaIMOHHO-TEeJIEKOMMYHUKAIIVIOHHOM cetn "Nurepuer”, MpoJaBel] (MCTIOJTHUTEJTD)
OCBOOOKAAETCSI OT OOSI3aHHOCTM OOECIeuuTb B ITOM MeCTe BO3MOKHOCTb OILIaThl TOBapoB (pabor,
YCIIYT) C UCMOIb30BaHMEM HallMOHAIbHBIX IJIATEXXHBIX MHCTPYMEHTOB.

[IpomaBellr 0OcCBOOOKIAeTCS OT OOSI3aHHOCTM OOECIeYnTb BO3MOKHOCTb OILJIAThl TOBAapoOB C
MICIIOJIb30BAaHMEM HAaIlMOHAJbHBIX IJIATEKHBIX MHCTPYMEHTOB B TOPrOoBOM OOBEKTe, BbIpyYKa OT
peajM3anyy TOBAapOB B KOTOPOM COCTAaBJISIET MeHee ISITYM MWUIMOHOB pyOJieli 3a IpealiecTBYIOMINI
KaJIeHTapHbIIi TOfI.

(. 1 B pen. @enmepasibHoro zakoHa ot 01.05.2017 N 88-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

KonHcynpranrllntoc: mpumeuaHne.
C 01.09.2026 1. 1 ct. 16.1 momonusercs ab63. 5 - 7 (@3 or 23.07.2025 N 248-D3).

2. Omtara ToBapoB (paboT, YyCIayr) MOXKET IPOM3BOAMUTHCS IMOTPeOUTENIEM B COOTBETCTBUM C
yKasaHMeM IpojaBlia (MCIIOJHUTEJISI) TyTeM pacyeToB uepe3 CyObeKTOB HAIMOHAIbHOM IUIATESKHOM
CUCTEMbI, OCYILIECTB/ISIIOIIMX OKa3aHMe IUIaTeXHbIX YCJIYT B COOTBETCTBMM C 3aKOHOIATETbCTBOM
Poccuiickont @epepaiimy O HAUMOHAJIBHONM IIJIATEKHOM CHUCTEME, €CIM WMHOe He YCTaHOBJIEHO
(denmepasbHBIMM 3aKOHAMM WJIM MHBIMY HOPMaTMBHBIMM ITPaBOBbIMM akTamy Poccuiickon @emepannm.

3. Tlpu omutate TOBapoB (paboOT, YCJIYr) HAJMYHBIMM JE€HEKHBIMM CPEACTBAMM 00s13aTebCTBA
NoTpebuTesNsT Tepen TMPOAABIOM (MCIOJHUTEEM) IO OIUIaTe TOBapoB (paboT, YCIYT) CUUTAIOTCS
VICTIOJTHEHHBIMM B pasMepe BHECEHHbBIX JEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HAMYHBIX T€HEKHbIX
CpeACTB TIpOAaBIly (MCIOJHUTEN0) JMOO IIIaTeKHOMY areHTy (CcybareHTy), OCYIIIEeCTBJISIOIIEMY
JeSITEIbHOCTD T10 TIPUEMY TIIaTeskei GU3NIeCKmnX JInIl.

[Ipn omare ToBapoB (pabor, ycJiyr) IyTeM IepeBoAa IPeNOCTaBJIIEMbIX THOTpeduTeremM
HAJIMYHBIX JIEHEKHBIX CPENCTB 6e3 OTKPBITMS GAHKOBCKOTO CueTa O0s3aTesIbCTBA IOTPEOUTENIS Tepes
MPOJaBLIOM (MCIIOJHUTEJIEM) TI0 OIJIaTe TOBApOB (paboT, YCJIYT) CUMTAOTCS ICTIOJTHEHHBIMM B pa3Mepe
BHECEHHBIX HEHEKHBIX CPEICTB C MOMEHTA BHECEHMS MOTpebuTesleM HAJIMYHBIX IEHEKHbIX CPENCTB
KpeIMTHON OpraHmusanuyu Jub0 OaHKOBCKOMY ILJIAaTEKHOMY areHTy (CcybareHTy), OCYIIeCTBIISIIOIINM
JeSITEIbHOCTD B COOTBETCTBMM C 3aKOHOHaTesJbcTBOM Poccuiickoit @Demepanmy O HAIMOHAIbHOM
TJIATEKHOM CUCTEME.

[Tpu omtate ToBapoB (paboT, yC/IyT) IMyTeM MepeBo/a TeHEesKHbIX CPeICTB B paMKaX MPUMEHSeMbIX
dbopM OGe3HATMYHBIX PACUYETOB OOS3aTENBCTBA IMOTPeOUTENST TMeper, MPOAaBIOM (MCIIOJHUTEIEM) IO
oruiate TOBapoB (paboT, YCJIYT) CUMTAIOTCS MCIIOJHEHHBIMM B CyMMe, YKa3aHHOM B PacCIOpPSKEHUM O
repeBojie EHEXKHBIX CpPeNCTB, C MOMEHTAa TIOATBEPXKAEHUS €ero WCIOJHEeHUSI OOCTYsKMBAIOIIen
MOTPeOUTENST KPeIUTHON OpraHu3alueil.

4. TIpu omate TOBapoB (paboT, yCayT) MpOAaBIly (MCIIOJHUTEIO) 3allpellieHO YCTaHaBIMBaTh B

OTHOILIEeHM OJHOIro BMIOa TOBApPOB (pa60T, YCJ'IYI‘) pa3/inyHbi€ LI€Hbl B 3aBUCHMMOCTU OT crnocoba ux
OIlJIaThI IIOCPEACTBOM Ha/JIMYHbIX PACUETOB MJIM B paMKaX IIPUMEHAEMbIX (l)OpM 6Ge3HaIMYHbBIX pacueToB.

Koncynpranrllntoc: npumeuaHne.
C 01.04.2026 cT. 16.1 gononusiercs 1. 4.1 (®3 ot 31.07.2025 N 284-D3). Cm. 6yAyIIYIO PENAKIIUIO.

KoncynbranTtllntoc: mpumeuaHue.
C 01.03.2026 cr. 16.1 gonosnusiercs 1. 4.2 (@3 ot 15.10.2025 N 376-D3). Cm. 6yayIIYIO PEIAKIINIO.

5. TlpopaBer (MCITOJIHMUTEIb) HECET OTBETCTBEHHOCTb 3a BO3HUKIINME Y MOTPeOUTENsT YOBITKY,
BbI3BaHHbIE HAapYIIIEH)EM TpeOOBaHMM ITyHKTA 1 HACTOSILEN CTAThU.

Cratba 17. CypeGHasn 3awWuTta npaB notpeéoutenei

1. 3amura mpaB notpeduTese OCYIIECTBIISIETCS CYyIOM.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

3ammTa IpaB  IMOTpeOMTEeNeN  YCJIyr, OKa3blBaeMbIX (MHAHCOBBIMM  OpraHM3alsSIMMU,
OPraHu3YIOIIMMHI B3aMO/IEIICTBME C YIIOJTHOMOUYEHHBIM I10 ITpaBaM IoTpebuTesien (MHAHCOBLIX YCIIYT B
cootBercTBUMM ¢ @emepasbHbIM  3ak0HOM "'O6 YIIOJIHOMOYEHHOM IO IIpaBaM IIOTpeduTesen
(MHAHCOBBIX YCIYT", OCYIIECTBIISIETCS C OCOOEHHOCTSIMM, YCTAaHOBJIEHHBIMM YKa3aHHbIM DemepasbHbIM
3aKOHOM.
(ab63ar; BBemeHn demepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3aimre mpaB NOTpeOGUTEEl MOT'YT ObITh MPEIbSIBIEHBI 10 BbIOOPY MCTLA B CYA, IO
MecCTYy:

HaXOXXOeHMs: opraHm3anuum, a €CJii OTBETUMKOM SABJISIETCS MH,HMBMILyaHbeIﬁ npeanpmMHmumaresb, -
€r'0 JKUTEJIbCTBA,

SKUTEeJIbCTBA WM IIpeObIBaHMS UCTIIA;

3aKJIIOUYEHMST UJIM UCIIOJIHEHMST JOTOBOpa.

Ecau uck K opraHusanyy BbITEKAeT U3 JeITeJbHOCTU ee (Quinasa WiX MpeacTaBUTe/bCTBA, OH
MOJKET OBITh IIPEIBSIBJIEH B CY[I IO MECTY HAXOXKAEHUS ee (uIuaia Ui IpeacTaBUTe/IbCTBA.
(1. 2 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Tlorpebutenn, uHBIE MCTLBI MO MCKaM, CBSI3aHHBIM C HapylleHMeM IIpaB IOTpeOuTesIei,
OCBOOOXKAAIOTCSI OT VYIUIAThl TOCYHAPCTBEHHOM TIONUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @emepanyy o Hajlorax u cbopax.

(n. 3 B pen. PenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. 3ALLLUTA NMPAB NOTPEBUTENEN NPU MPOAAXE
TOBAPOB NOTPEBUTE/IAM

CratbA 18. MpaBa noTpe6utens npu oGHapyXeHMn B TOoBape HeJO0CTaTKOB
(B pen. ®enmepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. TloTpebuTtens B ciaydyae OOHapy>KeHMSI B TOBape HEIOCTATKOB, €CJIM OHM He ObLIM OTOBOPEHbI
MIPOJaBIIOM, IO CBOEMY BbIOOPY BIIpaBe:

MOTPebOBaTh 3aMeHbI Ha TOBAP 3TOM K€ MapKu (3TUX Ke Moaesu U (W) apTUKYJIA);

MOTpe6OBaTh 3aMEHBI HA TAKOM JKe TOBap APYroil Mapku (MOJeM, apTUKYJIa) C COOTBETCTBYIOIIM
1epepacyeToM MOKYITHOM 1IE€HbI;

MOTPebOBaTh COPA3MEPHOI'0 YMEHbIIIEHNSI IIOKYITHO 1€HBI;

HOTpe6OBaTb He3aMeOJIMTEeJIbHOT'O 6e3B03M63,IlHOI‘O YCTpaHE€HMS HeOOCTATKOB TOBapa WJ/IN
BO3MelIeHNs pacXoa0oB Ha X UCITpaBJIEHNe HOTpe6I/ITeHeM WJIN TPETBUM JIMLIOM,

OTKa3aTbCA OT MCIIOJIHEHMA AOTroBOpa KYIUIM-TIPOOAXKU U HOTp66OBaTb BO3BpaTa yrmaquHoﬁ 3a
TOBap CYMMBI. ITo Tpe6OBaHI/IIO InpoaaBIa M 3a €ro Cyer HOTpe6I/ITe.T[b OOJDKEH BO3BPATUTL TOBaAp C
HeagoCTaTKaMI.

HpI/I 3TOM HOTpEGI/ITeflb BIIpaBe HOTpE6OBaTb TaKXKe IIOJITHOIO BO3MeIllleHNMs Y6bITKOB,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

MPUUMHEHHBIX €My BCJIEICTBME IMPOAAaKM TOBapa HEHaJIeKalllero KauecTBa. Y ObITKM BO3MEIIAIOTCS B
CPOKM, YCTaHOBJIEHHbIE HACTOSIIMM 3aKOHOM [JIS1 YIOBJIETBOPEHMS COOTBETCTBYIOLLIMX TPeOOBaHMIA
MoTpeouTeIs.

B oTHOmeHMM TeXHMUeCKM CJIOKHOTO TOBapa IOTpeOuTedb B Cioydyae OOHApyskeHMs B HeM
HEJOCTAaTKOB BITpaBe OTKAa3aTbCSI OT MCIIOJHEHWSI JOTOBOpa KYIUIM-TIPOAAKM M TIOTpeboBaTh BO3BpaTa
yIUTAaU€HHOM 3a TaKOM TOBAap CYMMbI JMOO MpPeIbsSBUTh TPeOOBaHME O €ro 3aMeHe Ha TOBap 3TON JKe
Mapkyu (MOAei M, apTUKyJia) WIM Ha Takoy >Ke ToBap ApPYyroi Mapku (MOAeNM, apTUKyJa) C
COOTBETCTBYIOIIMM IepepacueToM IOKYITHOM I[eHbl B TeueHMe MSITHAALATY OHEeM CO [OHS Tepeaadyu
noTpeOuTENI0 Takoro ToBapa. I[lo ucTeueHMM 3TOro Cpoka yKa3aHHble TpeOOBAHMS TOJJIEXAT
YIOBJIETBOPEHMIO B OJJHOM U3 CJeAYIOIINX CTyUyaeB:

O6H3py>KeH]/Ie CYIIeCTBEHHOI'O HeJOCTaTKa TOBapa,
HapylieHMe YCTaHOBJIEHHbIX HACTOSIINM 3aKoOHOM CPOKOB YyCTpaHeHMd HeJOCTAaTKOB TOBapa,

HEBO3MOSKHOCTb MCIIOJIb30BaHMsI TOBapa B TeueHMe KaXKIOro TIoja TrapaHTUIIHOTO CpOKa B
COBOKYITHOCTM OoJjiee yeM TPUALATh THEN BCAEOCTBME HEOTHOKPATHOI'O YCTPAHEHMSI €ro pasjMUHbIX
HEeIOCTATKOB.

[lepeueHb TEXHMUYECKM CJIOKHBIX TOBapoB yTBepskmaercss [IpaBurtenbctBom Poccuiickoin
Depepanyn.
(. 1 B pen. ®epepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, ykasaHHble B ITyHKTe 1 HACTOSIIEN CTaTby, IPEAbABISIOTCS MOTpebuTeemMm
MpoJaBIly JiMOO YIOJHOMOYEHHOW OpraHM3alyy WIM  YIIOJJHOMOYEHHOMY MHIUBUIYAIbHOMY
[peanpuHUMATEIO.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. [ToTpebuTenpb BIpaBe MpeabsIBUTh TPeOOBaHMS, YKa3aHHbIE B ab3allaX BTOPOM U MSITOM ITYHKTa
1 Hacrosiel CTaTbM, M3TOTOBUTENIO, YIIOJHOMOYEHHOM OpraHM3aluy WM YIIOJHOMOYEHHOMY
VHIVBUAYAJIbHOMY IPeaNPUHUMATEITIO0, UMIIOPTEPY.
(B pen. DepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpenmbsBiieHMS 3TUX TpPeOOBaHUI IOTPeOUTENh BIIpaBe BO3BPATUTb M3TOTOBUTEIIIO VI
MMITOPTEPY TOBAp HEHAJJIEKAIero KauecTBa ¥ MOoTpeboBaTh BO3BpaTa yIJIaYeHHOM 32 HETO CYMMBbI.
(B pen. ®enmepanbHoro 3akona ot 25.10.2007 N 234-D3)

KoncynpranTtliroc: mpuMevaHue.
C 01.10.2026 cr. 18 momonusercs 1. 3.1 (D3 or 31.07.2025 N 290-D3).

4. Vrpatun cuny. - @egepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrctBie y moTpebuTesT KacCOBOIO WM TOBApHOrO ueKa JMOO MHOTO HOOKYMEHTa,
YOOCTOBEPSIONIMX (aKT M YCJIOBMS IIOKYIIKM TOBapa, He SBJISIETCS OCHOBaHMEM [JjisI OTKasa B
YIOBJIETBOPEHUM €r0 TPeOOBaHMIA.

[IpomaBer;  (M3rOoTOBUTENb),  YIIOJHOMOYEHHAss  OpraHm3anus  WJIM  YIIOJTHOMOYEHHBIN
VHIVBUAYAIbHBIN TTPeAIPUHMMATEb, UMITIOPTEP OOSI3aHbI MPUHSITH TOBAp HEHAJJIEXKAIllero KavyecTBa y
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

MOTpe6uTENS U B Cyyae HeOOXOAMMOCTHM MPOBECTU MTPOBEPKY KavecTBa ToBapa. [loTpeburesb BripaBe
y4acTBOBaTh B IPOBEpPKe KauecTBa TOBapa.
(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

B cimyuae cnopa o mpuumHaxX BO3HMKHOBEHMSI HEOOCTATKOB TOBapa IpopaBel (M3rOTOBUTEJD),
YIIOJTHOMOYEHHAss OpraHm3aius WM  YIIOJTHOMOYEHHBbI MHIOMBUAYAJIbHBIM  TPeaNpUHIMATEb,
VMITOPTEp OOsI3aHbI MPOBECTM IKCIEPTU3Y TOBapa 3a CBOM CUeT. DKCIIepTM3a ToBapa IPOBOAMUTCS B
CpOKM, YycTaHoBjeHHble cTaTbsavu 20, 21 wm 22 Hacrosimiero 3akoHa [JISS YIOBJIETBOPEHMS
COOTBETCTBYIOIIMX TpeboBaHMi1 oTpedbutess. IloTpedbutens BripaBe MPUCYTCTBOBATh NP MPOBEIEHUN
9KCIEPTU3bl TOBapa M B CJy4yae HECOIJIacusi C ee pe3yJbTaTaMy OCIOPUTH 3aK/II0UYeHMe TaKou
9KCIEPTU3bI B CyIeOHOM ITOPSIIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecin B pesysbTaTe 3KCHEPTH3bI TOBApa YCTAHOBJIEHO, YTO €r0 HEAOCTATKM BO3HUKIIM BCJIEACTBIUE
00OCTOATENIbCTB, 32 KOTOPbIE HE OTBEYaeT MpopaBell (M3rOTOBUTENb), IIOTPEOUTENb 00sI3aH BO3MECTUTh
MPOIaBILY (M3rOTOBUTEJTIO), YIIOJTHOMOYEHHOM opraHusaiumn U YIIOJTHOMOYEHHOMY
VHIVBUAYAJIBHOMY MPEeAPUHMMATENI0, MMIIOPTEPY PACXOIbl Ha IPOBEEeHME SKCIIEPTU3bI, a TaKXKe
CBSI3aHHbIE C ee IIPOBeEHMEM PacXOIbl HAa XpaHEeHMe U TPaHCIIOPTMPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
(1. 5 B pen. ®epepanbHoro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBel; (M3rOTOBUTE/b), YIOJHOMOYEHHAs] OpraHM3alysl WM  YIIOJHOMOYEHHbIN
VHIVBUAYAJIbHBINA IpeINpUHUMATE/ b, UMIIOPTEP OTBEYAET 3a HEJOCTaTKM TOBapa, Ha KOTOPBIA He
YCTaHOBJIEH TapaHTUMHBINA CPOK, €C/IM MOTPeOUTeb TOKAXKeT, YTO OHM BO3HMKJIM JO Tepefauy ToBapa
MMOTPEeOUTETIO U TI0 MPUYMHAM, BO3HUKILINUM A0 3TOI'O MOMEHTA.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

B oTHoleHnn ToBapa, Ha KOTOPbBIV YCTAaHOBJIEH TapaHTUMITHBINA CPOK, MpojaBel (M3rOTOBUTEb),
YIOJIHOMOYEHHAs] ~OpraHmM3aiys WIM  YIOJHOMOYEHHbI UVHAVBUAYAIbHBIM  TPeOIpUHUMATE]b,
MMITIOpTEp OTBeYaeT 3a HeJOCTaTKM TOBapa, eC/iM He JOKasKeT, YTO OHM BO3HMK/IM TOCJe Tepemaadyun
TOBapa IMOTPEOUTENIO BC/IEACTBME HApYyIIEeHMs MMOTpeOuTeNIeM MpaBu UCIOJIb30BAHNS, XpaHEHUST MU
TPaHCIIOPTUPOBKY TOBApa, AEMCTBUIM TPETHUX JIVIL UV HEITPEOTOIVMMONM CUJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(11. 6 BBegeHn DepepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. IocTaBKa KpyIiHOrabapuTHOTO TOBapa ¥ TOBapa BecoM 6oJjiee MSITY KMJIOTPaMMOB IJIs1 pEMOHTa,
YIIeHKM, 3aMeHbl U (WIX) BO3BpaT UX IMOTPEOUTENI0 OCYIIECTBJSIOTCS CUIaMM M 3a CYeT MpojaBIia
(M3roTOBUTEJISA,  YIIOJTHOMOYEHHOM  OpraHu3alyuy WM  YIIOJTHOMOYEHHOTO  MHAVBUIYAJIbHOTO
MpeAnpuHUMaTeNsl, MMIopTepa). B ciIyuae HeMCIIOMHEHMS] HAHHOM OOSI3aHHOCTM, a TaKKe IIpu
OTCYTCTBUM TIpofaBlia (M3rOTOBUTEJIA, YIOJHOMOYEHHOW OpraHM3allMy WIM YIIOTHOMOYEHHOTO
VHIVBUAYAJIbHOTO TPEINPUHMMATENISI, UMIIOPTEpPa) B MeCTe HaXOKIeHMS IMOTpeOuTessi JOCTaBKa U
(M) BO3BpaT YyKasaHHBIX TOBApPOB MOIYT OCYILECTBJISITbCS IOTpeduTeneM. [Ipu 3TOM Ipopaselr
(M3rOoTOBUTEJNb,  YIIOJHOMOUEHHAs]  OpraHm3alyus WIM  YIIOJHOMOYEHHbIM  MHAVBUIYaJIbHbIA
MpeAIpyuHMMAaTe b, UMIIOPTEP) 00sI3aH BO3MECTUTDb IMOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIE C JTOCTABKOM U
(wn11) BO3BpaTOM YKa3aHHBIX TOBApOB.

(. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-®D3)

Crtatbsa 19. Cpoku npegbsB/ieHUA NoTpe6GuTenieMm TpeGoOBaHUIA B OTHOLUEHUU
HeAOCTaTKOB TOBapa
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

1. Ilorpebutenb BIpaBe MpPeXbIBUTb MPEeAyCMOTpPEeHHble craTbell 18 Hacrosmero 3akoHa
TpeboBaHMSI K TMpOAaBIly (M3TOTOBUTENIO, YIIOJHOMOUYEHHOW OpraHmM3aluyu WiK YIIOJTHOMOYEHHOMY
VHIVBUAYAJIBHOMY TMpeAIpMHUMATEI0, UMIIOPTEPY) B OTHOIIEHMM HEZOCTAaTKOB TOBapa, €C/ii OHU
OOHaApY>KEeHbI B TEUEHME rapaHTUITHOTO CPOKA MJTM CPOKA T'OTHOCTM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B orHollleHnn TOBapoB, Ha KOTOPbIe FapaHTUITHbIE CPOKM MJIM CPOKM TOJHOCTM HE YCTaHOBJIEHBI,
MOTpeOuUTEe/ b BIIpaBe NMpeIbsBUTb yKa3aHHbIe TpeGOBaHMS, eC/IM HeIOCTaTKM TOBapOB OOHApy>KeHbI B
pPa3yMHBIII CPOK, HO B Ipefesax ABYX JIET CO OHS Iepemaun UX MoTpeduTesio, ecyiu 6ojiee IJIUTeIbHbIE
CPOKM He YCTaHOBJIEHbI 3aKOHOM WJIM IOTOBOPOM.

(. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. l'apaHTMitHBIN CPOK TOBapa, a TAK’Ke CPOK €ro CJIY>KObI MCUMCIISIETCSI CO THS Tepefaun ToBapa
MOTpeOUTENIO, €CAM MHOe He TMpegyCMOTPeHO mAoroBopoM. Eciau geHb Tmepepaunm YCTaHOBUTD
HEBO3MOSKHO, 3TU CPOKM MCUUCIISIFOTCSI CO THS M3TOTOBJIEHMST TOBapa.

(B pen. denepasnibHOro 3akoHa ot 17.12.1999 N 212-®3)

st ce3oHHbIX TOBAapOB (0OYyBM, OHEXIbl M TPOYMX) ITU CPOKM MCUUCISIIOTCS C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOLIErO CE30Ha, CPOK HACTYIJIEHUSI KOTOPOT'O ONpPEeNesSieTCsl COOTBETCTBEHHO
cyobektamu Poccuiickonn @Depeparimy MCXons U3 KIMMATUUYECKUX YCJIOBMII MeCTa HaXOKIEHMS
MOTpeduTeIeN.

[Tpu mpomaske ToBapoB MO o6pasiiaM, IO MOYTe, a TaKXKe B CIydasx, €CyM MOMEHT 3aKJIIOUeHMS
JOroBOopa KYIUIM-TIPOJAXKM M MOMEHT Ilepelauyy ToBapa IIOTPeOUTEI0 He COBIAJalOT, 3TU CPOKU
VCUNCIAIOTCA CO OHSA OOCTAaBKM TOBapa HOTpe6I/ITe)'I}O. Ecnu HOTpe6I/ITeI[b JIMIIIEH BO3MO>XHOCTU
MCIIOJIb30BaTh TOBap BCJENCTBME OOCTOSITENILCTB, 3aBUCSIIMX OT IpoaaBlia (B YaCTHOCTM, TOBap
HYKIAeTCs B CIEelMaJbHOM YCTAaHOBKe, MOIK/IIOUEHMM MM cOOpKe, B HEM MMEIOTCS HEIOCTaTKM),
rapaHTUIMHBINA CPOK HE TeveT [0 YCTPaHeHMs MPOJaBIOM TaKMX OOCTOSTeIbCTB. Ecm meHb MOCTaBKH,
YCTaHOBKM, TOIK/IIOUEHMsI, COOPKM TOBapa, yCTpaHEHMs 3aBUCSIILIMX OT IpOAaBlia OOCTOSITENIbCTB,
BUJIEACTBME KOTOPBIX ITIOTPEOUTEb HE MOKET MCIOJIb30BaTh TOBAp II0 HAa3HAYEHUIO, OIPENEIUThb
HEBO3MOSKHO, 3TU CPOKM MCUMUCIISIIOTCS CO JTHSI 3aK/TFOUEHMSI TOTOBOPa KYILIM-TTPOIAXKM.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

A63ar ckioueH. - emepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

CpOK rOOHOCTM TOBapa OIIpeneysieTCsa IIepmoaoM, MCUNCIAeMbIM CO OHS M3TOTOBJIEHMS TOBapa, B
TeyeHre KOTOpPOro OH IIPpUrogeH K MUCIIOJIb30BAHUIO, WUJIN ﬂaTOﬁ, A0 HaCTYIIVIEHUS KOTOpOI;I TOBap
NpuroaeH K nMCroJib30BaHUIO.

[Tpomo/KUTENbHOCTh CpOKa TOAHOCTM TOBapa [OJ/DKHA COOTBETCTBOBATb 00SI3aTeIbHBIM
TpebGoBaHMSIM K 6€30MacHOCTM TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTMﬁHbIe CPOKM MOT'YT YCTaHABJIMBATbCA Had KOMIIJIEKTYIOIIIME U3OEJINA M COCTaBHbIE YaCTU
OCHOBHOI'O TOBapa. FapaHTMﬁHbIe CPpOKM Ha KOMIUIEKTYIOIIMe u3gejansa WM COCTaBHbIe YaCTu
VCUMCJIAIOTCS B TOM JKe ImopdaaKe, 4To " FapaHTI/II‘/)IHbII‘/JI CPOK Ha OCHOBHOM TOBAp.

Capa"TuitHble CpPOKM Ha KOMIUIEKTYIOIIME W3HEeINsT M COCTaBHble YacTy TOBapa CUMTAIOTCS
pPaBHBIMM TapaHTUMIHOMY CPOKY Ha OCHOBHOE u3Jesye, eC/ii MHOe He YCTaHOBJeHO NoroBopoM. B
cyyae, ecJii Ha KOMIUIEKTYIOIee M3ese ¥ COCTAaBHYIO YacThb TOBapa B JOTOBOpPe YCTaHOBJIEH
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

rapaHTUIHBIA CPOK MEHBIIEN MPOAO/DKUTEBHOCTM, UeM TapaHTUMMHBIM CPOK Ha OCHOBHOE U3[esue,
MOTpebUTENb BIIpaBe MpeabsIBUTb TPeOOBaHMSI, CBSI3aHHbIE C HEJJOCTaTKaMM KOMIUIEKTYIOIIETO U3Ie/ s
M COCTAaBHOM YacCTM TOBapa, MpM UX OOHAPYKEHMM B TeUeHMe TapaHTMITHOTO CpOKa Ha OCHOBHOE
u3nene, eCJii ’HOe He TIPeayCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

EciM  Ha  KOMIUIEKTyIOILlee — M3[ejue  YCTAaHOBJeH  TapaHTUMHBIA  CPOK  GoJblien
MIPOAOJIKATEIbHOCTHM, YeM TapaHTUIHBIA CPOK Ha OCHOBHONM TOBAp, MOTPeGUTENb BIIpaBe IPeIbSIBUTh
TpebGOBaHUSI B OTHOIIEHUM HEJOCTATKOB TOBapa MpM YCJIOBUM, UTO HEAOCTATKM KOMIUIEKTYIOIIErO
mnusneinsa O6H8.py>KeHbI B TeueHle FapaHTMﬁHOFO CpOKa Ha 3TO m3geyie, He3aBUCMMO OT MUCTEUYEHMS
rapaHTMITHOTO CPOKa Ha OCHOBHO TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIILIEN CTaThe, JOBOASITCS IO CBeIeHMs IMOTpeduTesss B MHpopMarmm
0 TOBape, IIPefoCTaB/ISIEMOI IIOTPEOUTEITIO B COOTBETCTBMM CO cTtaThel 10 HacTosiIero 3akoHa.

5. B ciyuasix, Korja npenycMOTPEHHbIV JOTOBOPOM TapaHTMIHBINM CPOK COCTaB/IsIeT MeHee IBYX
JIeT ¥ HeJOCTaTKM ToBapa OOHapysKeHbl MOTpebuTesieM IO MCTeUeHUM TapaHTMIMTHOTO CpOKa, HO B
npefenax ABYX JIeT, TOTpeOWUTeslib BIpaBe MPeIbSIBUTH MPOAABIY (M3rOTOBUTEIIO) TpeboBaHMS,
peyCMOTpeHHbIe cTaTheli 18 HacTosiero 3akoHa, ecayu TOKaKeT, YTO HeJOCTaTKM TOBapa BO3HUKIIN
IIO ero rnepenavy MOTPEeOUTEITIO VIJIU TI0 IPUYMHAM, BO3HUKIIIMM A0 3TOI'O MOMEHTA.
(. 5 BBemen DemepanbHbIM 3akK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISIBJIEHMSI CYIIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPeOUTE b BIIpaBe IPeIbSIBUTh
U3TOTOBUTENIO  (YIIOJIHOMOUEHHOM  OpraHM3aluMy WIM  YIIOJHOMOYEHHOMY  MHIUBUIYAJTbHOMY
MpeAINpUHMMATETI0, UMIIOPTepY) TpeboBaHMe O 6€3BO3ME3THOM YCTPAaHEHMM TaKMUX HEJOCTATKOB, €C/IN
JOKa)KeT, UTO OHM BO3HMKJIM IO Nepefauy ToBapa IMOTPeOUTesII0 MM IO MPUUYMHAM, BOSHUKILMUM OO0
3TOI0 MOMEHTa. YKasaHHoe TpeboBaHMe MOXKeT OBITb IPeIbIB/IEHO, eC/IM HeJOCTaTKM ToBapa
OOHapy>KeHbl II0 MCTeUEeHMM MOBYX JIeT CO [HS I[iepeJauy ToBapa IIOTPeOUTeN0, B TedyeHue
YCTAHOBJIEHHOTO Ha TOBap CpOKa CJIYKObI WIM B TeueHMue [OecsITH JIeT CO AHSI IepefmauM ToBapa
MOTpeOUTEII0 B Cydyae HEYCTAaHOBJEHMsS CpokKa cayskObl. Ecimu ykasaHHoe TpeboBaHMe He
YIOOBJETBOPEHO B TeUYeHMe [BAAIATM [HENM CO [OHS €ero TMpeabsBeHUs TOTpeOuTesieM WIn
OOHApY>KEHHBIN MM HEIOCTaTOK TOBapa SIBJISIETCS HEYCTPAHMMBbIM, MOTPEOUTENh IO CBOEMY BBbIOODY
BIIpaBe TIPEIbSIBUTh WM3TOTOBUTEMIO (YIOJHOMOUYEHHOV OpraHusalyuy WIM  YIIOJTHOMOYEHHOMY
VHIVBUAYAJIbHOMY IpedIpMHMMATENI0, UMIIOPTEPY) MHbIE IPeayCMOTPEHHbIe MyHKTOM 3 craTthyu 18
HACTOSILEro 3akoHa TpeOOBaHMSI WM BO3BPAaTUTh TOBAap M3TOTOBUTENIO  (YIIOJTHOMOYEHHOM
OpraHmusanyuy WIM YIIOJHOMOYEHHOMY WHAVBUAYAJbHOMY IpeANpMHMMATENI0, WMIIOPTEPY) U
nmoTpeboBaTh BO3BpaTa YIIAUEHHO JeHEKHOM CyMMBbI.

(1. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToBapa usrorosutesnem (npogasLOM,
YNO/IHOMOYEHHOW  opraHusauuei UWan  YyNnosIHOMOYEHHbIM MHAMBUAYANIbHbIM
npegnpuHumaTenem, UMNOpPTepom)

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecyin cpok ycTpaHeHMsI HeIOCTAaTKOB TOBapa He oIpezesieH B MMCbMeHHON (hopMe COorJIallieHeM
CTOPOH, 3TM HEAOCTATKM [TOJDKHBI ObITh YCTPAaHEHbI M3rOoTOBMUTENEM (TIPOAABIIOM, YITOJTHOMOYEHHO
opraHmsanyei WauM  YIOJHOMOUYEHHbIM WMHIOVMBUIYaJbHBIM IPEANpPUMHMMATESIEM, WMIIOPTEPOM)
He3aMeJ[JITebHO, TO €CTh B MMUHMMAJbHbIM CPOK, OObEKTMBHO HEOOXOAVMBIN MJISI UX YCTPaHEHMS C
Y4eToM OOBbIYHO TpuMeHsieMoro crioco6a. Cpok yCcTpaHeHUsI HeIOCTaTKOB TOBapa, OIpeesisieMblii B
MMCbMEHHOM (popMe corJiallieHeM CTOPOH, He MOSKET IPEBbIIIATh COPOK MSITh THEIA.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

B ciryuae, eciiv Bo BpeMst yCTpaHeHMsI HEIOCTATKOB TOBapa CTAaHET OUEBUIHBIM, UYTO OHU He OyayT
yCTpaHeHbl B OINpeeIeHHbI COTJIAllIeHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAllleHNe O
HOBOM CpOKe YCTpaHEeHUs] HeJJOCTaTKOB ToBapa. [Ipy 3TOM OTCYTCTBUE HEOOXOOMMBIX MJIT YCTPaHEHUS
HEJIOCTAaTKOB TOBapa 3aIllacHbIX YacTell (IeTaieil, MaTeprasoB), 000pyIOBaHMS WJIM TIOIOOHbIE TPUUMHbI
He SBJISIFOTCS OCHOBAaHMEM Il 3aKJIIOUEHMsT COTJIAllIeHUsI O TAKOM HOBOM CPOKe U He OCBOOGOXXIAIOT OT
OTBETCTBEHHOCTM 3a HapyIlIeH)e CPOKa, OTIPeeJIEHHOTO COTJIallleH/ieM CTOPOH ITepBOHAYaIbHO.

(. 1 B pen. @enmepasibHoro zakoHa ot 25.10.2007 N 234-D3)

2. B oOTHOlIeHuMM TOBapoB [JUTEIbHOTO TIOJIb30BAHUSI M3TOTOBUTENb, TpOAABel] J1b0
YIIOJITHOMOYEHHAs] OpPraHM3als Wi YIOJTHOMOUYEHHBI MHOVBUIYAJIbHbIA MPeANpUHMMATEb 00S3aHbI
MpU TIPeIbSIBJIEHNM TOTpeOMTENIeM YKAa3aHHOTO TpeOOBaHMSI B TPEXIHEBHbIM CPOK Oe3BO3ME3THO
MIPeIOCTaBUTh IOTPEOUTEII0 Ha IEepPHuOJ PEeMOHTa TOBap IJIUTEJbHOIO IIOJIb30BaHMs, OO0JIamarolLii
STUMMU K€ OCHOBHBIMM TOTPEOUTEBCKMMM CBOVCTBAMM, OOECIeunB TOCTAaBKY 3a CBOM cueT. [lepeueHb
TOBapoOB [JIMTEJIBHOTO II0JIb30BaHMsI, HAa KOTOpble YyKa3aHHOe TpeGOBaHME HEe PACIPOCTPAHSETCS,
ycraHaBiuBaetcs [IpaButenbctBom Poccuiickoi @emeparimin.

(B pen. ®emepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, or 25.10.2007 N
234-D3)

3. B wiyvae ycTpaHeHMs] HEJOCTAaTKOB TOBapa TapaHTMITHBIM CPOK HAa HEro IpOAJieBaeTcsl Ha
Nepuoji, B TeueHue KOTOPOro TOBAp HE MCIOJIb30BAICS. YKa3aHHbBIA TMEPUOA VCUMUCISIETCS CO [THS
obpaiieHmst morpeburesisi ¢ TpeboBaHueM 06 yCTpaHEHUM HEIOCTATKOB TOBapa OO IHS BbIJAUYM €ro Mo
OKOHYaHUM pemoHTa. [Ipy Bbigaue ToBapa M3rOTOBUTENb (IIPOJABEll, YIIOJHOMOYEHHAs] OpraHM3aiys
MM YIIOJTHOMOYEHHbIM WVHAVBUAYAJIbHBIA IpeaIpuHMMaTeb, MMIOPTEep) OOs3aH MpPedoCTaBUTh B
MMCbMEHHOM (GopMe MoTpedbuTeso MHGOpPMaIMIo O Jare oOpallleHus MTOTpedbuTess ¢ TpeboBaHeEM 00
yCTpaHEeHUM OOHAPYKEHHBIX MM HEIOCTaTKOB TOBapa, O [aTe Iepemayy ToBapa MOTpeGuTeseM aJist
yCTpaHeHMs] HeJOCTAaTKOB TOBapa, O Jare YCTpaHEHMs HeNOCTAaTKOB TOBapa C MX OMMCAHUEM, 00
MICITOJIb30BAHHBIX 3allaCHbIX YacTSIX (HeTayssX, Marepuasax) ¥ O JaTe BblAauy TOBapa MOTPEOUTENTIO 10
OKOHYaHUM YCTPaHEHMsI HeJJOCTATKOB TOBapa.

(B pen. ®enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHMM HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMeHbl KOMIUIEKTYIOIIETO U3IENUs MU
COCTaBHOM 4YaCTM OCHOBHOTO M3[eJMsl, Ha KOTOpPbI€ YCTAHOBJIEHbI TapaHTUIHbIE CPOKM, HAa HOBBIE
KOMIUIEKTYIOIIee M3MAe/e WM COCTaBHYIO YaCTb OCHOBHOI'O M3MEJMSI YCTaHABJIMBAETCS TapaHTUITHBIN
CPOK TOM K€ IPOJOJIKUTEIbHOCTM, YTO M Ha 3aMEeHEeHHbIe KOMILIEKTYIOIIee U3Iese UM COCTaBHYIO
YacTb OCHOBHOI'O W3IeNus, €CJIM MHOe He IPeayCMOTPEHO [JOrOBOPOM, M TapaHTUIHBIA CPOK
ncumcsieTcd Cco gHs Bblaaun HOTpe6I/ITeJ'[IO 9TOro ToOBapa I10 OKOHYaHMM PEMOHTA.

(11. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Cratbs 21. 3ameHa TOBapa HeHajJ iexxallero kKayectea

1. B ciyuae obHapyskeHuMs: MOTpebuTe/IeM HeJOCTAaTKOB TOBapa U MpebsiBIeHNs] TpeOOBaHMS O ero
3aMeHe TpojaBel]  (M3rOTOBUTENb, YIIOJJTHOMOYEHHAs] OpraHuMsaums WM  YIIOJTHOMOYEHHBIN
VHIVBUAYAIbHBIN MPEeANPUHNMATE)b, UMIIOPTEp) OOS3aH 3aMEHUTh TaKOM TOBap B TE€UEHME CEMU THEN
CO JTHS TIpeIbsIBJIEHNMST YKa3aHHOTO TpeOOBaHMs MOTpebuTesieM, a Mpy HeOOXOIMMOCTHU AOTIOTHUTETHbHOM
MTPOBEPKM KauecTBa TAKOr'O TOBapa MPOJAaBLIOM (M3rOTOBUTEIEM, YIIOJIHOMOYEHHOV OpraHM3aiyen win
YIOJITHOMOYEHHBIM VHAVBUAYAJIBHBIM MPENIPUHMMATEIEM, MUMIIOPTEPOM) - B TeUeHMe NBaALIATU AHEN
CO IHS TIpeAbsIBJIEHUS] YKa3aHHOT'O TpeOOBaHMsI.

Ecmm Yy ImnOpoaaBiia (I/IBFOTOBI/ITGHH, YHOHHOMOquHOﬁ opranmsanmm win YIIOJITHOMOYEHHOI'O
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

VHINBUOYAJIbHOT'O IIpeAIIpUMHMMAaTe I, I/IMHOpTepa) B MOMEHT IIpeabsaBJIEHUA Tpe6OBaHI/IH OTCYTCTBYET
HeO6XOILI/IMbII‘/JI OJisi 3aMe€Hbl TOBap, 3aM€Ha JOJIDKHa OBITb INpoBeJeHa B TeueHMe Mecdua CO OHA
npeabsBJIEHUS TaKOT'O Tpe6OBaHI/I$[.

B paitionax Kpaitnero CeBepa 1 mpupaBHEHHBIX K HMM MECTHOCTSIX TpeOoBaHMe IOTpedbuTesis o
3aMeHe TOBapa IMOJJIEKUT YAOBJIETBOPEHMIO IO €ro 3asiBJIEHUIO B CPOK, HEOOXOIMMBIN IJIT OUepPeTHON
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3T PalOHbI, B CJIyyae OTCYTCTBMS y IpojaBiia (M3rOTOBUTEJIS,
YVIIOJTHOMOYEHHO}M OpraHmsaluy WIXM YIOJHOMOYEHHOTO WMHAMBUAYAJbHOIO IpeaNpUHMMATEIs,
MMITOpTepa) HeOO6XOIMMOTrO /ISl 3aMeHbI TOBapa Ha JIeHb MpebsIBIeHNsT YKa3aHHOTO TpeboBaHMs.

Ecnu pgnst 3ameHbl ToBapa TpebyeTcsi 6osiee ceMu AHEN, MO TpeOGOBAHMIO MOTPeOUTENS MPOAaBell
(usroToBUTENb JIMOO YIIOJHOMOYEHHAs OpraHu3alysl WM YIIOJHOMOYEHHbI WHAVBUIYaJTbHbBINA
MpeAINpMHMMAaTeIb) B TEUEHMe TpeX JHel CO IHS MpeabsBieHus TpeObOBaHMS O 3aMeHe ToBapa 00si3aH
6e3BO3ME3HO IPEeJOCTaBUTh IMOTPEOMTEII0 BO BpeMEHHOe IT0/Ib30BaHMe Ha Iepuoj 3aMeHbl TOBap
IJIATEJIbHOTO TI0JIb30BaHMSI, OOJIafalolMii STUMM K€ OCHOBHBIMM IIOTPEOUTEbCKUMM CBOVCTBAMM,
obecrneurB ero JOCTaBKy 3a CBOM CUeT. JTO IPaBMJIO HE pacHpOCTpaHSIeTCs Ha TOBaphbl, IIepedyeHb
KOTOPBIX OIPENeseTCs B COOTBETCTBUM C ITYHKTOM 2 cTaTby 20 HacTosIIero 3akoHa.

(B pen. ®enmepanbubix 3ak0HOB OT 21.12.2004 N 171-®3, or 25.10.2007 N 234-D3)

2. ToBap HeHazyIesKalllero Ka4ecTBa JOJIKEH ObITh 3aMEHEH Ha HOBbBIV TOBap, TO €CTh Ha TOBAp, HE
OBIBILINIA B YIIOTPEOIEHUNA.

[Tpn 3ameHe TOBapa TapaHTUIHBIA CPOK MCUMCIISETCS 3aHOBO CO [HSI TepefauM ToBapa
MOTPeOUTETIO.

CrtaTtbs 22. CpoKu YA0BNETBOPEHUSA OTAENbHbIX TPe6oBaHNii NnoTpebuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-®D3)

TpeboBanus moTpedbuTeEsIT O COPasMEPHOM YMEHBIIEHUM ITOKYITHOM IIeHbl TOBapa, BO3MEIIEeHUMU
pPacxXooB Ha MCIIpaBjeHMe HEJOCTAaTKOB TOBapa IOTPeOMTeNIeM WM TPeTbUM JIMIIOM, BO3Bpare
YIJIAU€HHOM 3a TOBap IEHEKHOM CYMMbI, a TaK’Ke TpeOOBaHMe O BO3MEILEHUY YObITKOB, TPUUMHEHHBIX
MOTpeOUTeII0 BCJIEACTBME MPONAXKM TOBapa HeHaAJIeXalllero KauyecTBa JMOO IpeJoCTaBJIeHMs
HeHajJIekalleii MHGOpMaluy O TOoBape, MOMJIEKUT YIOBJETBOPEHMIO ITPOIABIOM (M3TOTOBUTEJIEM,
YVIIOJTHOMOYEHHOM OpraHmusaiyeii Wi YIIOJHOMOYEHHbIM WHAVMBUAYAJbHBIM IpedIpUHUMATEIEM,
MMITOPTEPOM) B T€UEHMe IeCSITU JHEeM CO JHS MpeIbsBIeHUs COOTBETCTBYIOIIErO TpeboBaHMS.

(B pen. ®enmepanbroro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3rotoBUTENIl, YMNOJIHOMOYEHHOW
opraHvMsayMmM UAM  YNOJIHOMOYEHHOr0  UHAMBUAYAJSILHOTO  npeAnpuHUMarens,
ummnopTtepa) 3a NPOCPOUKY BbINO/IHEHUA TpeGoBaHUA NnoTpeoduTens
(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapyienue npegycMoTpeHHbix ctatbsimu 20, 21 u 22 Hacrosiero 3akoHa CpPOKOB, a Takxke
32 HEBBINIOJIHEHME (3a[Iep>KKYy BBIMOJHEHNSI) TpeOGOBaHMSI TMOTPEOUTENST O IMPeJOCTaBJIeHUM €My Ha
nepMop, peMOHTa (3aMeHbl) aHaJOTMYHOrO ToBapa Mpogasel, (M3rOTOBUTEb, YIOJHOMOYEHHAs
opra’usanys Wiy yInoJHOMOUYEHHbBIN MHIAUBUAYAIbHBIN MpeIpUHUMATEb, UMIIOPTED), MOMYCTUBIINI
Takue HapylleHus, YIJIauMBaeT TMOTPeOUTENI0 3a KakKAbli JIeHb ITPOCPOUYKM HEYCTOUKY (TeHI0) B
pa3mepe OJTHOTO TPOIIeHTa 1ieHbl TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-@3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

Llena ToBapa ompenesnsieTcsl, UCXOIs U3 €ro IeHbl, CYIIeCTBOBABIIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe TOTPeOUTENST [OJPKHO ObUIO ObITh  YAOBJETBOPEHO IPOMAABIOM (M3TOTOBUTEJIEM,
YIIOJTHOMOYEHHOV OpraHusanyeil Wix YIOJHOMOYEHHbIM WMHIAVBUAYaJIbHBIM IpeaNpUHMMAaTEIEM,
MMITOPTEPOM), B I€Hb HOOPOBOJILHOTO YIOBJIETBOPEHMSI TAaKOTO TpPeOGOBaHMS WM B I€Hb BbIHECEHMs
CyIebHOTOo pelleHus, ecyiv TpeboBaHye TOOPOBOIBLHO YIOBJIETBOPEHO He OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciryuae HeBbINIOJIHEHMS TPpeOOBaHMII ITIOTPeOUTENIST B CPOKM, IIpemycMOTpeHHbIe craTbsivu 20 -
22 Hacrosiero 3akoHa, MOTpPeObuUTeNb BIpaBe MO CBOEMY BbIOOpPY MpeObsSBUTb MHbIE TpeboBaHMS,
yCTaHOBJIEHHbIE cTaTbell 18 HacTosIero 3akoHa.

Cratba 23.1. [locneactBusa  HapyweHuss MNpoAaBLOM CpoOKa nepegayuv
npeaBapuTenbLHO OnJla4eHHOro ToBapa noTrpeoéuTtento

(BBemena ®DenmepanbHbiM 3akoHOM OT 25.10.2007 N 234-D3)

1. oroBop KyIIM-TIPOAaKku, MpeLyCcMaTpUBaIoIIMiA 0OS3aHHOCTh MOTPeOUTENsT TTpeBapuTeIbHO
OIUIATUTH TOBAP, JODKEH COAEPXKaTh YCIOBME O CPOKe Tepeau ToBapa MmoTpedbuTeo.

2. B cnyuae, ecsin mpojaBelr, MOMYYMBIINM CYMMY TpeIBAapPUTEIbHOM OIUIAThI B OIpeIe/IeHHOM
JIIOTOBOPOM KYTUIM-TIPOJaKM pasMepe, He MUCIIOTHWI 0OSI3aHHOCTD 110 Mepefadye TOBapa MOTPEOUTENIO B
YCTaHOBJIEHHbBIN TaKUM JIOTOBOPOM CPOK, ITOTPeObUTE b IO CBOEMY BbIOODPY BIIpaBe MOTPeOboBaTh:

repeauy OIjIa4YeHHOTO TOBAapa B YCTAHOBJIEHHBIV MM HOBBIN CPOK;
BO3BpaTa CyMMbI IIPeJIBAPUTETbHON OIJIAThI TOBAapa, He TiepeJaHHOTO MPOJaBIIOM.

[Ipy sTOoM mOTpebOMTENL BIpaBe MNOOTPeOOBAThL TakKe I[IOJIHOTO BO3MEIIeHUSI YOBbITKOB,
NPUYMHEHHBIX €My BCJIEACTBME HAPYILIEHMS YCTAHOBJIEHHOTO J[JOTOBOPOM KYILIM-TIPOHAXKM CpOKa
nepenauy MpeaBapuTe/IbHO OTUIAUEHHOTO TOBapa.

3. B cioyuyae HapyllleHMs YCTaHOBJIEHHOTO J[JOTOBOPOM KYIUIM-TIPOAAQXM CpOKa Iepemadn
MpeABapUTEIbHO OIUIAYeHHOTO TOBapa IOTPeOMTesNI0 IMpojAaBel yIlauMBaeT eMy 3a KaskIbli [1eHb
MIPOCPOUYKYM HEYCTOMKY (MeHM) B pasMepe IOJIOBUHBI IPOIEHTA CYMMbI IPEABApUTEIbHON OIJIAThI
TOBapa.

Heycroiika (meHu) B3bICKMBAETCSI CO JIHSI, KOTJA [0 JOTOBOPY KYIUIM-TIPOJAAKM IepeAada ToBapa
MOTpeOUTENIO AO/KHA OblIa ObITh OCYIIECTBJIEHA, IO IHS Mepefadyy ToBapa MOTPEOUTENIO WIM OO THS
yAOBJIETBOpEHMsI TpeOOBaHMSI TOTPeOUTENISI O BO3BpaTe eMy IpeABapuUTe/IbHO YIIJIAYeHHOW UM CYMMBbI.

CyMMa B3bICKAHHOM TMOTpeOuTeseM HeyCTOMKM (TIeHM) He MOKeT IIPeBBIlaTh CyMMY
IIpeJIBapUTeIbHOM OIUIaThl TOBAapa.

4. TpeboBauus MoTpedUTEsIST O BO3BpaTe YIUIAYEHHOM 3a TOBAp CYMMbI M O TIOJITHOM BO3MeEIEeHUN
YOBITKOB IOAJIEXKAT YIOOBJETBOPEHMIO IPOJABIOM B TeYeHMe [eCATM OHEeM CO OHS IpembsiBIeHUS
COOTBETCTBYIOLIEro TpeboBaHMsI.

5. Tpe6oBauusi moTpe6uTENIsE, YCTAaHOBJIEHHbIE MYHKTOM 2 HACTOSIIEH CTaThy, HE IOAJIexkaT
YIOOBJETBOPEHNIO, €C/IM TIpoJAaBel] AOKa’keT, YTO HapylleHue CpPOKOB Iiepefauy IOTPeOUTeTIo
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

MpeaBapUTe/IbHO OIUIAYeHHOTO TOBapa IPOM3OIILIO BCJIENCTBME HEMPeOmOJMMON CUJIbI MM TI0 BUHE
MoTpeouTeIs.

Cratba 24. PacueTbl C notpeobutenem B cny4yae MNpuooGpeTeHUs UM ToBapa
HeHaA/1exallero Kayectsa

1. IIpu 3ameHe TOBapa HEHAZJIEKAIlErO KAYeCcTBAa HAa TOBAp 3TOV K€ MapKu (3TUX >Ke MOJeNU U
(W) apTuKyJIa) rmepepacyueT 1eHbl TOBapa He MTPOU3BOIAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Tlpu 3ameHe TOBapa HEHAJJIEXKAIllEro KavyecTBAa Ha TAKOM XK€ TOBap APYroy Mapku (MOAeu,
apTHUKYyJia) B CJTydae, eCyii IieHa TOBapa, MO IesKalllero 3aMeHe, HUKe LeHbl TOBapa, MpesoCTaBIeHHOTO
B3aMeH, IOTPeOUTEb TO/DKEH IOIJIaTUTh PA3HUILY B LIEHAX; B CJTydae, €CIu I[eHa TOBapa, MoJJIeXKallero
3aMeHe, BbIIlIe II€HbI TOBapa, IPENOCTABJIEHHOIO B3aMeH, pasHMIA B I[[€HAaX BbIIIAYMBAETCS
notpeburemnto. llena ToBapa, mojjexkallero 3ameHe, OIpefessieTCs] HA MOMEHT ero 3aMeHbl, a ecyu
TpeboBaHMe TOTpeObuTessT He YIOOBJIETBOPEHO IPOJABLIOM, IleHa 3aMeHsIeMOro ToBapa U IeHa
reperaBaeMoro B3aMeH TOBapa ONpeNessIIoTCS Ha MOMEHT BbIHECEHUS CYJIOM pelleHus] O 3aMeHe
TOBapa.

(B pen. @enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae npembsiBieHus1 motrpebutesieM TpeGOBaHUSI O COPA3MEPHOM YMEHBIIIEHUY MOKYITHOM
IIleHbl TOBapa B pacyeT IPUMHMMAETCS IleHa ToBapa Ha MOMEHT IpeabsSIBIEHUSI TOTPeOUTEIEM
TpeboBaHMs 00 YyIleHKe MJIM, eCJI OHO TOOPOBOJIbHO He YAOBJIETBOPEHO, HA MOMEHT BbIHECEHMS CYOM
pellieHust 0 COpasMEPHOM YMEHbIIIEHM ITOKYITHOM 1€HbI.

(11. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. TTpu BO3BpaTe TOBapa HEHaJJIeKalllero KauyecTBa MoTpebuTesb BIipaBe TpeGoBaTh BO3MEILEHMS
pPasHMUIIBI MEXOY IIeHOJV TOBapa, YCTAHOBJIEHHON JOrOBOPOM, M IIEHOV COOTBETCTBYIOILEro TOBapa Ha
MOMEHT JOOPOBOJIBHOI'O YIOBJIETBOPEHMS TAKOTO TPeOOBaHMUS WM, eC/IM TpeboBaHKe TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BbIHECEHMSI CYIOM pellleHMs.

(. 4 BBemeH @enepayibHbIM 3akoHOM oT 17.12.1999 N 212-®@3, B pen. ®emepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B w1yuae Bo3BpaTa TOBapa HEHafjIeskalllero KauecTBa, MPOJAHHOTO B KPEOUT, MOTPEGUTEITIO
BO3BpAlllaeTCsl yIUTaueHHas 3a TOBap JAEHeXXHas CyMMa B pa3Mepe IOralleHHOro KO OHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJuTa, a Takyke BO3MelllaeTcsl II1aTa 3a MpeioCTaB/ieHre KpeJuTa.

(. 5 B pen. @emepasibHoro zakona ot 21.12.2004 N 171-®3)

6. B ciryuae Bo3BpaTa ToBapa HEHajJIesKalllero KayecTBa, MIPMOOPETEHHOTO MOTPedUTEIEM 3a CUET
NOTPeOUTETLCKOTO KpeauTa (3aiimMa), MpojaBel] OOsi3aH BO3BPATUTb TMOTPEOUTENIO YIUIAYEHHYIO 3a
TOBap AEHEXXHYIO CYMMY, a TaK’Ke BO3MECTUTD YIlJIAUeHHbIEe TIOTPEOUTEIEM ITPOLIEHThI U MHbIE TJIATEXN
TI0 TOrOBOPY MOTPEOUTENICKOTO KpeanuTa (3aima).

(1. 6 BBeneH DenmepanbHbiM 3akKoHOM OT 21.12.2013 N 363-D3)

Cratba 25. NMpaBo noTpe6uTena Ha 06MeH ToBapa Hag/exaulero KauecTtea

1. TloTpebutenr BIpaBe OOMEHSITb HEMPOIOBOJLCTBEHHBIM TOBAp HaJJeKalllero KayecTBa Ha
aQHAJIOTMYHbBIN TOBAp Y IPOJaBIia, Y KOTOPOrO 3TOT TOBap ObLI IMPMOOpPETEeH, ec/i YKa3aHHbIM TOBap He
nogoiie 1o gpopme, rabapuram, GpacoHy, pacBETKe, pasMepy WM KOMILJIEKTALN.

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-®3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

HOTp€6I/IT€JIb VMeeT IIpaBO Ha oOMeH HEIMpOoJOBOJIbCTBEHHOI'O TOBdpad HalJeXKalllero KadyeCTBa B
TeUYeHMe YeTbIpHaaLaTu ,I[Hef;[, He CUMTada OHS ero IOKYIIKNA.

O6MeH HempoAOBOJILCTBEHHOIO TOBapa HajjiesKalllero KayecTBa MPOBOAMUTCS, €C/IM YKa3aHHbIN
TOBap He ObLT B YIOTpeOJIeHNM, COXPaHEHbI €er0 TOBApHbIN BUJI, TIOTPEOUTEIbCKIE CBOMCTBA, TUIOMOBI,
(babpuuHble Sp/bIKA, a TAKKE MMEeTCsI TOBapHbIN YeK MJIM KaCCOBbIN YeK JIMOO MHOM ITOATBEP KA aI0IIIA
OIUIaTy YKAa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBME Yy TOTpPeOUTeNss TOBAPHOIO Yeka MJIM KacCOBOTO
yeka JMOO MHOTO TMOATBEPXKIAIOIIEr0 OIUIATYy TOBapa [JOKYMEHTAa He JIMILAeT €ero BO3MOKHOCTU
CChUIATbCSI Ha CBUJIETEJIbCKYE TIOKa3aHMS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHb TOBApOB, He MOMAJIEKAIINX OOMEHY IO OCHOBAHMSIM, YKa3aHHbIM B HACTOSIIEN CTaThe,
ytBepkmaetcs [IpaButenbctBom Poccuiickon @epeparimn.

2. B ciyuae, eciv aHaJIOTMYHBIN TOBAp OTCYTCTBYET B MPOJAAKe HA IeHb 0OpalieHus moTpedures
K TMpoOJaBIly, IIOTpeOUTEb BIIPAaBE OTKA3aTbCSd OT MWCIOJHEHUS MAOTOBOpa KYIUIM-TIPOHAXKU WU
MOTpeboBaTh BO3BpaTa YIUIAUeHHOM 3a YKa3aHHBIM TOBap JeHEesKHOV cyMMbl. TpeboBaHMe OTpeOUTeNs
0 BO3BparTe YIUIAU€HHOM 32 YKa3aHHBIN TOBAp JE€HEKHOV CYMMbI MTOIJIEXXUT YAOBJIETBOPEHNIO B TEUEHME
TpeX JHeM CO THS BO3BpaTa YKa3aHHOTO TOBapa.

[To cornmaieHnio MOTPeOGUTENS C MPOAABIOM OOMEH TOBapa MOKET ObITb MPEemLyCMOTPeH Ipu
MOCTYIJIEHMM aHAJIOTMYHOTO TOBapa B mpogaxy. I[Ipomaser; 006si3aH He3aMeIIUTENIbHO COOOIIMTD
MOTPEOUTEJTIO O MOCTYIUIEHUY aHAJIOTMYHOT'O TOBapa B IIPOJAKYy.

(. 2 B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CratbA 26. YTpaTtuna cuny. - ®egepanbHbiii 3aKoH oT 25.10.2007 N 234-P3.
CratbA 26.1. lUCTaHLMOHHbIA CNOCO6 NpoAaxu ToBapa
(BBemeHa ®epnepanbHbIiM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. [IoroBop pO3SHMYHONM KYIUIM-TIPOAAXKM MOKET ObITh 3aK/JIHOUeH Ha OCHOBAHMM O3HAKOMJIEHMS
MOTpe6GUTENS C TIPeIIOKEHHbIM MPOJABIIOM OIMMCAHMEM TOBapa IMOCPEICTBOM KaTajoroB, IMPOCIIEKTOB,
OYKJIeTOB, (POTOCHMMKOB, CPEICTB CBS3M (TEJIEBM3MOHHOM, IOUTOBOM, PaAMOCBSI3M UM IOPYTUX) WIU
MHBIMM MCKJTIOYAIOLIMMM BO3MOYXHOCTb HEIMOCPEJCTBEHHOIO O3HAKOMJIEHMsI TIOTpeGUTessl C TOBapOM
JIM60 06pasioM ToBapa IpU 3aKIFOUYEHUYM TaKOTO JOTOBOpPa (AMCTAHIIMOHHBIV CIIOCOO MPOAasky TOBapa)
criocobamu.

(B pen. ®enmepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. TlpomaBlioM OO 3aK/IOYeHMsT [AOTOBOpA [OJ/KHA ObITh IpeJOCTaB/ieHa IOTPeOUTEITIO
mHpopMalmss 06 OCHOBHBIX IOTPEOMTEIbCKMX CBOMCTBAaX TOBapa, 00 ampece (MecTe HaXOKIEHMS)
MpoJaBlia, O MeCTe M3TOTOBJIEHMSI TOBapa, O MOJHOM (UPMEHHOM HayMeHOBaHUM (HaVMEHOBaHMN)
nmpojaBiia (M3rOTOBUTENIST), O lieHe UM 00 YCJIOBMSX NpuoOpeTeHMs TOBapa, O ero JOCTaBKe, CPOKe
CJTY>KOBI, CPOKEe TOIHOCTM ¥ TapaHTUMIHOM CpOKe, O IMOpSIKe OIIaThl TOBapa, a Takke O CpOKe, B
TeueH)e KOTOPOTo IEMCTBYET MpeJIoKeHMe O 3aKTI0UeHNY TOTOBOpa.

Koncynprantlitoc: mpuMevane.
C 01.09.2026 1. 2 crt. 26.1 momosnHsercs a63. 2 (D3 ot 28.12.2024 N 546-D3).
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

3. [ToTpebuTesto B MOMEHT AOCTaBKM TOBapa JOJIKHA ObITh B MMCbMEHHOV (opMe IIpeaoCcTaBeHa
mHpopMmalys o ToBape, peaycMoTpeHHas cratbeyt 10 HacTosiero 3akoHa, a TakKe MpeayCMOTpPeHHAast
ITYHKTOM 4 HaCTOSIIEN CTaTby MHGOPMALMS O MOPSIKE M CPOKAaX BO3BpaTa TOBapa.

Kouncynbrantllntoc: npumeuanne.
C 01.09.2026 1. 3 ct. 26.1 momosHsercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

4. TloTpebuTtenp BIpaBe OTKa3aTbCS OT TOBapa B JIl0OOe BpeMsl IO €ro Iepefjauy, a Iocje
repefayy ToBapa - B T€UEHME CEMU THEN.

B cjiyuae, eCjin I/IHCbOpMaL[I/IH O IIOpsiaKe M CPOKaX BO3BpaTa TOBapa HadJieKalllero KadeCTBa He
OblLIa IIpeaoCTaBj/ieHa B MMACbMEHHO cbopme B MOMEHT OJOCTaBKM TOBapa, HOTpE6I/IT€f[b BITpaBe
OTKa3aTbCAd OT TOBAapad B Te€UEHME TpeX MeCiAleB C MOMEHTA Iepegady ToBapa.

BosepaTt ToBapa HajJieskallero KauecTsa BO3MOKEH B CJIyyae, eCjIM COXPaHEeHbI €0 TOBaPHbLIN BU,
MOTPeOUTEIbCKYE CBOMCTBA, a TakKXXe MJOKYMEHT, IOATBEpPKAAIOMMI (AKT ¥ YCIOBUSI TOKYIIKU
yKazaHHOTro ToBapa. OTCYTCTBME Yy TOTpeOUTeNs] MOKYMEHTa, IMOATBEPsKIAIOIIEro (GakT M yCIOBUS
MOKYTIKM TOBapa, He JIMIIIAeT ero BO3MOKHOCTM CChUIAThCSI HAa JPyTHe HOKa3aTeJbCTBa MPUOOpEeTEeHMs
TOBapa y JaHHOI'O MMPOaBIia.

[ToTpebutenr He BIpaBe OTKa3aTbCd OT TOBapa HaAJjIeKallero KayecTBa, MMEIOILEro
VHOVBUAYaJIbHO-OIIpEIe/IeHHbIe CBOVICTBA, €CJM YKa3aHHbI/ TOBAp MOKET OBbIThb MCIOJIb30BaH
VICKJTIOUMTEJIBHO IIPMOOPETAIOILMM €ro OTpeduTeIeM.

[Ipn orkasze moTpebuTessT OT TOBapa IPOJaBell MOKEH BO3BPAaTUTb €My MEHEXHYI0 CyMMY,
VIUIAUEHHYIO TOTpebuTesieM IO AOTOBOpY, 3a MCKJIIOUYEHMEM pPacXOIOB IpOJaBlla Ha JOCTAaBKy OT
MOTpebuTe ST BO3BPAILEHHOTO TOBapa, He I03[Hee 4eM uepe3 [ecsAThb IHel CO IHS IpembsSBJIeHMS
MIOTpPedUTEeIEM COOTBETCTBYIOILErO TpeOGoBaHMs.

5. TocnencTBus mMpoaaky TOBapa HeHaJIesKalllero KauecTna AMCTaHIMOHHBIM CITOCOOOM MTPOIAXKM
TOBapa YCTAHOBJIEHbI ITOJIOXKEHUSIMU, TTPEAYCMOTPEHHbIMM cTaThbsiMu 18 - 24 HacTosIero 3akoHa.

Cratbs 26.2. [paBuna Nnpogaxu otaesibHbIX BUAOB TOBApPOB
(BBemeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBwia mpopaxku OTHENbHBIX BUIOB TOBApOB ycTaHaBiuBaroTcs [IpaBurenbctBom Poccuiickoin
depepanyn.

Mnasa lll. 3ALLTA NPAB NOTPEBUTE/IENA NMPU BbINOMHEHNA
PABOT (OKA3AHUWN YCNYT)

CratbAa 27. CpoKM BbINOJIHEHUA PaboT (OKasaHUA ycnyr)

1. Wcnonmuurenp o06s3aH OCYIIECTBUTb BBINIOJIHEHME pAbOThI (OKasaHMe YCJIYyTU) B CPOK,
YCTaHOBJIEHHBIV MMPaBUJIaMM BBITTOJTHEHMSI OTIE/IbHBIX BUAOB PabOT (OKa3aHMsI OTHEIbHBIX BUIOB YCIYT)
VT JOTOBOPOM O BBITTOJTHEHUM paboT (okasaHuy yciyr). B moroBope o BbIOsIHEHUM paboT (OKa3aHUM
YCIYT) MOXKET TpemyCcCMaTpUBaTbhCSl CPOK BBITIOJIHEHMST paboThl (OKa3aHMs YCIYTH), €CIU YKa3aHHbIMU

www.consultant.ru Ctpanuua 33 s 48
HajeXHaqd npaBoBasd nogaepxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=19.11.2025&amp;dst=100019&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=19.11.2025&amp;dst=100019&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=440507&amp;date=19.11.2025&amp;dst=100014&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=440507&amp;date=19.11.2025&amp;dst=100014&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=101260&amp;date=19.11.2025&amp;dst=100081&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=101260&amp;date=19.11.2025&amp;dst=100081&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

npaBmjiaMmmM OH He IpeayCMOTpeH, a TaKXXe CPOK MeHBbILIeNn NpOoOO/DKUTEJIbHOCTM, YeM CPOK,
YCTaHOBHeHHbeI YKa3aHHbIMU ITpaBUJIaMMA.

2. Cpok BbINOJMHEHMsT pabOThI (OKa3aHUSI YCAYTM) MOSKET OINpenessTbCsl NaToi (Iepuomom), K
KOTOPOW JTOJKHO OBbITh 3aKOHUEHO BbITIOJIHEHMe PaboThl (OKaszaHMe YCIyru) uiam (1) patou (1epmuoiom),
K KOTOPO¥ UCTIOTHUTE b TO/DKEH MPUCTYIUTD K BBITOJTHEHUIO PabOThI (OKa3aHUIO YCITYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciryuae, ecsiu BbITOSTHEHNE paboOThI (OKa3aHMe YCIYTH) OCYLIECTBIISIETCS 110 YacTsM (DOCTaBKa
NepuogMyecKoi IevyaTy, TeXHMUeCKoe OOC/IyXMBaHMe) B TeueHMe CpoKa MOeMCTBUS [OroBopa o
BBITIOJIHEHMM PaboT (OKa3aHMM YCJIYT), [OOJDKHBI IPeAyCMaTpPUBaTbCSl COOTBETCTBYIOIIME CPOKU
(epmopbl) BBITIOJIHEHMSI TaKMX PaboT (OKa3aHMS YCIIYT).

[To cornareHn0 CTOPOH B JOTOBOpPE MOTYT ObITh IPELyCMOTPEHbI TaKKe CPOKM 3aBepIIeHMS
OT/[EJIbHBIX 3TAlOB PaboThI (IIPOMEKYTOYHBIE CPOKM).
(1. 3 BBegeHn @epepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. NMocneacTBus HapyleHUA UCMONMHUTENIEM CPOKOB BbIMO/IHEHUA paGcoT
(okasaHusa ycnyr)

1. Eciu ucnomHnTe b HApYIIVIT CPOKM BBITIOJIHEHMST PAGOThI (OKa3aHMs YCJIYTH) - CPOKM Havasia u
(w1M) OKOHYaHMSI BBIMIOJIHEHMS paboThl (OKasaHMsl YCJIyru) U (MIM) IPOMEXKYTOUHbIE CPOKU
BBITIOJTHEHMS] pabOThI (OKa3aHMS YCJIYTM) WX BO BpeMsI BBITIOJIHEHMST paboThl (OKa3aHUs YCIYTH) CTAIO
OYEBMIHBIM, UTO OHA He Oy/IeT BBITIOJIHEHA B CPOK, MOTPEOUTENTb IO CBOEMY BbIOOPY BITpaBe:

(B pen. @enmepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, or 25.10.2007 N 234-D3)

HA3HAYMUTb UCIIOJTHUTETIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTh BBITTOJIHEHNME PAOOThI (OKasaHMe YCIAYrM) TPETbUM JIMIaM 3a PasyMHYIO LIEeHY WIn
BBITIOJTHUTDb €€ CBOMMM CWJIaMU U TTIOTPeOOBATh OT MCIIOJTHUTEIS BO3MeEIlleH!SI TOHEeCEeHHBIX PacXO/lOB;

MOTPeOOBaTh YMEeHbIIIEHNS 1[eHbI 32 BbITIOJIHEHMEe paboThl (OKa3aHue yCIyTn);

OTKAa3aTbCsl OT VCIIOJTHEHMST JOTOBOPA O BBITIOJTHEHNUM PabOThI (OKa3aHUM YCITYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BrpaBe MOTPeOOBATh TAKKe TOJHOTO BO3MEIIEHUS! YOBITKOB, MPUUMHEHHBIX €My B
CBSI3M C HapyILIEHXEM CPOKOB BBITTOTHEHMST paboThI (OKa3aHMs YCayri). Y ObITKY BO3MEIIAIOTCS B CPOKM,
yCTaHOBJIEHHbBIE [IJI YIOBJIETBOPEHMSI COOTBETCTBYIOIIUX TPeOOBaHMIA TOTPeOUTEIIS.

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-@3)

2. Ha3HaueHHble TIOTpeOUTeNIeM HOBble CPOKM BBINIOJHEHMS pPabOThl (OKa3aHWUSI YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBIMOJTHEHUY PAOOThI (OKa3aHUM YCITYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cinyyae mpocpoukyu HOBBIX CpPOKOB IOTpeOMTeNb BIIpaBe IPeIbsSBUTH MCIIOJHUTENIO VHBIE
TpeOOBaHMs, YCTAHOBJIEHHBIE ITYHKTOM 1 HACTOSILEN CTaThU.

3. LleHa BbIMOSHEHHO pabOThI (OKa3aHHOM YCTYTH), BO3BpaIliaeMasl IOTPeOUTENTIO TIpM OTKase OT
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

VICTIOJTHEHMSI JOTOBOpPA O BBIMTOJIHEHUYM paboThl (OKa3aHUM YCIAYTM), a TakKKe YUYUThIBAeMasi Ipu
YMEHbIIIEHUM I11eHbl BbITIOJTHEHHOW paboThl (OKa3aHHOM YCIYTU), OMpPeHessieTcs] B COOTBETCTBUU C
nyHKTaMu 3, 4 u 5 cratbu 24 HacTosALIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCIOJHEHMS TOTOBOPA O BBITTOJIHEHUM PabOThI (OKa3aHMM YCIYTU) UCIIOTHUTEb
He BIIpaBe TpebOBaTh BO3MEIIEHMSI CBOMX 3aTpaT, MPOM3BEIEHHBIX B IPOLIECCE BBIMOTHEHUSI PabOTHI
(OKasaHMs YCJIyTM), a TaKKe IUIAThl 32 BBIMIOJHEHHYIO PaboTy (OKa3aHHYIO YCJIYTY), 32 MCKIIOUEHMEM
CJTyyvasi, ey MOTpebuUTe b MPUHSI BBIMIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. denepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 uckioueH. - emepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

5. B ciyuae HapyllleHMs YCTaHOBJIEHHBIX CPOKOB BBITIOJTHEHMSI paboThl (OKa3aHUSI YCIYTU) WA
Ha3HAUYeHHbIX MMOTpebuUTesIeM Ha OCHOBaHMM ITYHKTA | HACTOSIIIEN CTaTby HOBBIX CPOKOB MCIIOJTHUTENb
yIUIaYMBaeT MOTPeOUTEIIO 32 KaskAbIN AeHb (Yac, ecyiM CPOK OIpeJiesieH B Yacax) MPOCPOUYKM HEYCTOMKY
(meH0) B pa3Mepe TpexX MPOLEHTOB IIeHbI BBITIOJHEHMSI PaboThl (OKasaHMsl YCIAYTM), a eciau IieHa
BBITIOJIHEHMSI paboThl (OKa3aHMsI YCJIyTM) OOTOBOPOM O BBIMIOJIHEHUM paboT (OKa3aHUM YCIYT) He
ompenesieHa - OOIel LieHbl 3akasa. /JoroBOpoM O BBITIOJIHEHMM paboT (OKa3aHUM YCIYT) MEXIY
MOTpe6uTesIEM U VCTIOJHUTEJIEM MOKET ObITh YCTAaHOBJIEH 60JIee BBICOKUI pa3Mep HeYCTOMKM (TIeHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs1) 3a HapyllleHMe CPOKOB Hauajia BbIMTOJIHEHMS paboThl (OKasaHMs YCIyTH), ee
9Tarna B3bICKMBAETCS 3a KaXKAblii JeHb (Yac, ecjiM CpPOK olpefesieH B vacax) MPOCPOUYKU BIUIOTh IO
Hayajla BBIMTOJHEHMSI pabOThl (OKa3aHMSI YCJIyTM), ee JTana WM TMpeabsBIeHUsT IMOTpedbuTenemM
TpebGOBaHMI, TPEIYCMOTPEHHBIX ITYHKTOM 1 HACTOSIIIEN CTAaTbM.

(B pen. @enmepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Heycroiika (rieHs) 3a HapylleHre CPOKOB OKOHYAHMS BBIMTOJTHEHMST paboThl (OKa3aHWs YCIyTH), ee
9Tama B3bICKMBAETCS 3a KasKOblil AeHb (4ac, ecM CPOK OIpelesieH B yacax) MPOCPOYKM BILIOTh OO
OKOHYaHMSI BBITIOJIHEHUST PaboThl (OKazaHMs YCIyTM), ee 3Tamna WiM TpeabsBlIeHus MOTpedbuTenemM
TpebGOBaHMI, TPEyCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEN CTAaTbM.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

CyMMa B3BICKAHHOM IMOTpebuTesieM HEYCTOMKM (ITeHM) He MOSKET IMPEBBIIIATh IeHY OTIeTbHOTO
BMJA BbINIOJIHEHUST paboThl (OKasaHMs YCAyTM) MM OOLIyIO0 LieHy 3aKas3a, eCylM LieHa BBIIOJIHEeHMUS
OTZE/IbHOTO BUIA paboThl (OKasaHMsl YCJAyTM) He OIpelesieHa JOTOBOPOM O BbIIIOJIHEHUM pabOThbI
(okasaHUMU yCIIyTH).

Pasmep HeycTOVKM (TIEHM) OIpEHEsSIETCS, MCXOASl M3 IIeHbl BBIMIOJHEHMSI paboThl (OKa3aHMS
YCJIYTH), a eCIM yKasaHHas lleHa He OIpeesieHa, MCXOAsl U3 OOIIeN IeHbl 3aKasa, CYIIeCTBOBABIIEN B
TOM MeCTe, B KOTOPOM TpeOGoBaHMe MOTPeOUTeIsSI JOIKHO ObIO OBITh YAOBJIETBOPEHO MCIIOJHUTEIEM B
IeHb HOOpPOBOJILHOI'O VIOBJIETBOPEHMSI TaKOro TpeOOBaHMsS WM B J[eHb BBbIHECEHUS CyAeOHOro
pelleHus, ecyiu TpeboBaHNe OTPedbuTeIst JOOPOBOILHO YIOBIETBOPEHO HE ObLIO.

6. TpebGoBanusi MOTpedbUTENSI, YCTAHOBJEHHbIE IMYHKTOM 1 HACTOSIIEN CTaTbM, He TMOAJIexXaT
YIOOBJIETBOPEHNIO, €CJIM WCIOJHUTEIb MOOKa)KeT, UTO HapyllleHre CpPOKOB BbITIOJHEHMSI PaboOThI
(OKasaHMs yCIYTH) MPOU3O0IIUIO BCIEACTBME HEITPEOJOIMMON CUJTbI UJTU TIO BMHE TIOTpeOuTeIsl.

Cratba 29. MpaBa noTpedutensa npu OGHapPYXXeHUM He[OCTATKOB BbINOJIHEHHOW
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[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

paboTbl (OKa3aHHOI yCNyru)

1. TloTpeburenp mpu OOHApPY>KEeHUM HEAOCTATKOB BBIMIOJHEHHOM paboThl (OKa3aHHOM YCIYTM)
BITpaBe 0 CBOEMY BbIOOPY MOTpeGOBATh:

6€e3BO3MEe3THOTO YCTPaHEeHMsI HEIOCTATKOB BBIITOTHEHHO paboThl (OKAa3aHHOM YCIIYTH);
COOTBETCTBYIOIIETO YMEHbIIIEHMS IeHbI BHITTOJITHEHHOM PaboThbl (OKa3aHHOM YCITYTH);

693803M€3,ELHOI‘O M3TOTOBJIEHMS ,H,perI;I BelllM M3 OJHOPOOHOr'o mMarepuasia TaKOro >XKe KadeCTBa
WJIM MIOBTOPHOTI'O BBINTOJIHEHMS pa6OTbI. HpI/I 3TOM HOTpE6I/ITeIIb 00s13aH BO3BpaTUTb paHee IIepeaaHHyIo
€My UCIIOJTHUTEJIEM Bellb,

BO3MeIlleHMsI TIOHECEeHHbIX MM pacxXOfOB IO YCTPaHEHUIO HEIOCTAaTKOB BBIOTHEHHOV pPabOThI
(OKa3aHHOM YCJIYTY) CBOMMM CUJIAaMU WJIM TPETbUMM JIMIIAMMA.

VYnoneTBopeHue TpeboOBaHMI MOTpebuUTens o 6Ge3BO3Me3IHOM YCTpaHeHMM He[OCTaTKOB, 00
M3TOTOBJIEGHMM JpPYroM BelllM MUAM O TIOBTOPHOM BBINOJHEHMM DAOOThl (OKa3aHUM YCIYTM) He
OCBOOOKIAeT UCIIOTHUTENSI OT OTBETCTBEHHOCTM B (hOpMe HeyCTOMKM 3a HapyllleHue CPOKa OKOHYAHMSI
BBITIOJIHEHMSI pabOThI (OKa3aHUSI YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebuTenb BIpaBe OTKa3aTbCS OT MCIIOJHEHMSI JOTOBOpPa O BBIMOJHEHMM PabOThI (OKa3saHUU
yoIyru) ¥ moTpeGoOBaTh IMOJTHOTO BO3MEIIEHUSI YOBITKOB, €C/IM B YCTAHOBJIEHHBI YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTATKM BBITIOJIHEHHOV paboThl (OKa3aHHOM YCYTH) HE YCTPAHEHbI MICTIOJIHATEJIEM.
[ToTpebuTenb Takske BIpaBe OTKA3aTbCs OT MCIIOJHEHMSI IOTOBOPA O BBITIOJIHEHUM pabOThl (OKa3aHUU
YCITYTH), €CI UM OOHApPYsKEHbI CYIIeCTBEHHbIE HEIOCTATKM BBITIOJITHEHHONM paboThl (OKa3aHHOM YCITYTH)
VJTU VIHbIE CYIIIeCTBEHHbIE OTCTYIUIEHUSI OT YCJIOBUI IOTOBOPA.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpebuTens BrpaBe MOTPeOOBATh TAKKe TOJHOTO BO3MEIIEHUS! YOBITKOB, MPUUMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMM BBITOJTHEHHOM paboThl (OKa3aHHOM YCIyTu). YOBITKM BO3MEIIAIOTCS B CPOKM,
yCTaHOBJIEHHbIE [IJI YIOBJIETBOPEHMSI COOTBETCTBYIOIIUX TPeOOBaHMIA TOTPeOUTEIIS.

2. lleHa BBITIOJIHEHHOM pabOThI (OKa3aHHOM YCIYTH), BO3BpalljaeMasi oTpeOUTeITI0 Py OTKase OT
VICIIOJTHEHMSI JIOTOBOpPA O BBIMTOJIHEHMM paboThl (OKa3aHMM YCIAYTH), a TaKKe YyuYuThbIBaemasi Ipu
YMEHbIIIEHM) 1IeHbl BBITTOJHEHHOV paboThl (OKAa3aHHOV YCIYTU), OIpPENessieTcsI B COOTBETCTBUU C
nyHKTaMu 3, 4 u 5 cratbu 24 HacTOsIIEro 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeGoBaHuus, CBsI3aHHbIE C HEIOCTATKaMM BBIITOJIHEHHOV PaboThl (OKa3aHHOW YCJIYTU), MOTYT
OBITb MPEAbSIBJIEHBI IPY MIPUHSATUM BbITIOJIHEHHOM PabOThI (OKa3aHHOM YCIYTH) MU B XOZ€ BbITIOJTHEHNS
paboTbl (OKazaHMs YCIyrM) JmbO, €Cay HEBO3MOXKHO OOHApy>KUTb HEAOCTaTKM TIpU IPUHATUN
BBITTOJTHEHHOV paboThl (OKa3aHHOW YCJIYTH), B Te€UEHME CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIMM ITYHKTOM.

[ToTpebuTens BIpaBe MPeAbSIBISTbL TpPeOOBaHMS, CBSI3aHHbIE C HEJOCTATKaMM BbITTOJIHEHHOM
paboThl (OKA3aHHOM YCJIYTM), €CAM OHM OOHApy>KeHbl B TeueHMe TapaHTUITHOIO CPOKa, a IMpU €ero
OTCYTCTBUM B PasyMHbI CpOK, B TMpefesiax OBYX JIeT CO [JHS TIPUHSTUSI BBIMOJHEHHON pPaboThI
(OKa3aHHOM YCJIYTM) WM TISITU JIET B OTHOIIEHMM HEIOCTaTKOB B CTPOEHUM M MHOM HEIBVKMMOM
MIMYIIIECTBeE.
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[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

(n. 3 B pen. PenepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHuTesb OTBeYaeT 3a HENOCTaTKM paboThl (YyCAyru), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTUIHbBIIA CPOK, €CM IMOTPpedbuTeb MOKA’KET, YTO OHM BO3SHMKIM [0 €e INPUHSATUS UM WU IO
MIpUYMHAM, BOSHMKIIMM IO 5TOT'O MOMEHTA.

B orHomenun paboThl (yc/yru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUIHBIM CPOK, MUCIIOJHUTETb
OTBeYaeT 3a ee HeHOCTaTKM, €C/M He JOKaKeT, YTO OHM BO3HMKJIM TOCJIe MPUHSATUS paboThl (YCIIYTH)
MOTpedbuTeIeM BCJIEACTBME HapyIleHMs MM IpaBWI MCIIOJb30BaHMUSI pe3yJjbTata paboThl (YCJIyru),
JIEeMCTBUM TPETbUX JILL VJIM HEIIPEOIOJIVIMONM CUJIbI.

(1. 4 BBemeH DemepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ca1yuasix, Korja mpeayCcMOTPEHHbBIN JOTOBOPOM rapaHTMIIHBINA CPOK COCTAaBJISIET MEHee IBYX
jget (WATM JIeT Ha HEeABMKMMOE MMYIIECTBO) M HENOCTaTKM paboTel (YCIyru) OOHapysKeHbI
NoTpebuTesIeM IO UCTEYEHNM TapaHTUIMHOTO CPOKA, HO B MpefenaxX ABYX JieT (MSTH JIeT Ha HeIBVKMMOe
MMYILIECTBO), TIOTPeOUTEJIb BIIpaBe MpPeIbsIBUTb TpeOOBaHMs, TPeLyCMOTPEeHHbIe TYHKTOM 1 HacTosIen
CTaTby, €CJU TOKAXKET, YTO TaKue HeIOCTaTKM BO3HUKIIM A0 MIPUHATUSI UM pe3yJibTaTa paboThl (YCIIyTH)
WJIU TI0 TIPUYMHAM, BO3HUKILIMM [0 TOI'O MOMEHTA.

(1. 5 BBemen ®emepasnbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbIBIEHMSI CYILIECTBEHHBIX HEAOCTATKOB PAaGOThI (YCIyrM) MOTpeOuTENTbh BIIpaBe
MPeIbIBUTH VICIIOJIHATEITIO TpeboBaHMe O 6€3B03Me3IHOM YCTPAaHEHUM HeIOCTATKOB, €CJIM JOKAXKEeT, UYTO
HEAOCTAaTKM BO3HMK/IM A0 MPUHATHUS UMM pe3ysbTaTa paboThl (YCIYTM) MM MO MPUYMHAM, BO3HUKILIMM
JI0 3TOTO MOMEHTa. JTO TpeboBaHMEe MOSKET ObITh MPEeAbsIBJIEHO, €C/IM TaKue HeJOCTAaTKU OOHapYsKeHbI
0 MCTEYEHUM OBYX JIeT (HHTI/I JIeT B OTHOLIEHUUN HeIdBVOKMMOI'O I/IMYH_IECTBa) CO OHS IIPUHATHUA
pesyabTaTta paboTsl (YCIYTM), HO B Ipeaesax YCTaHOBJIEHHOTO Ha pe3ysbTaT paboThl (YCJIYrM) Cpoka
CJTY3KOBI MJIM B TeUeHMe JeCSITU JIET CO THS MIPUHSTHS pe3yJibTaTa paboTsl (YCIyTu) MOTpeduTesnem, ecim
CPOK CJTy>KObI He ycTaHoBsieH. Eciu maHHOe TpeboBaHMe He YOOBJIETBOPEHO B TeUeHMe ABANIATHU THEN
CO AHS ero TMpembsBIeHUs MOTpebuTeseM Wi OGHAPY>KEHHbIV HEIOCTATOK SIBJISIETCSI HEYCTPAHUMBIM,
MOTpebUTENb IO CBOEMY BbIOOPY BIIpaBe TpeOOBaTh:

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHbIIIEHNS 1IeHbI 3@ BbINOJIHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MeIlleHNsI TIOHECEeHHBIX MM pacXOZOB IO YCTPAaHEHUIO HEIOCTAaTKOB BBIOTHEHHOV pPabOThI
(OKa3aHHOM YCJIYTH) CBOMMM CUJIAMU MJIY TPETbUMM JIUIIAMI;

OTKa3a OT MCIIOJHEHUSI AOTOBOPAa O BBIMTOJIHEHUM DPAaGOThI (OKa3aHUM YCJIYTM) M BO3MEIEHUS
YOBITKOB.
(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

KouncynbrantlIntoc: npumeuanne.
C 01.10.2026 ct. 29 pnomonusercs . 7 (@3 ot 31.07.2025 N 290-D3).

Cratba 30. Cpokn ycTpaHeHUss HeAOCTaTKOB BbINOJ/IHEHHOW pPa6oTbl (OKa3aHHOM
ycnyru)

Hepocratku pa6oTbl (YCJIyIM) OOJKHBI OBbITh YCTpaHEHbI MCIIOJTHUTEJIEM B Pa3yMHbIM CpOK,
Ha3HAYeHHbI MMOTpedUTEeIEeM.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Ao63ar uckimoueH. - egepanbHblii 3aKoH OT 17.12.1999 N 212-@3.

HasHaueHHbII MOTpeOuTeIeM CPOK YCTPaHEHMST HEIOCTAaTKOB TOBapa YKa3bIBAETCSI B IOTOBOPE WJIN
B MHOM IIOANMCHIBAEMOM CTOPOHAMM IOKYMEHTe JIMOO B 3asBJ€HUM, HAlpPaBJIEHHOM IOTpebuTeeMm
VICTIOJTHATEJTIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHue IpenyCMOTPEHHbIX HACTOSILEN CTaThbell CPOKOB YCTPaHEHMS HeOOCTaTKOB
BBITIOJIHEHHOWM paboThl (OKa3aHHOV YCJIYTM) UCIIOTHUTEb YIUIAUYMBAET IMOTPEOUTEITIO 32 KaKAbli TEHD
IIPOCPOYKM HEYCTOMKY (IIE€HI0), pasMep ¥ MOPSIOK MCUMCIEHNSI KOTOPOM ONPenessiioTCsS B COOTBETCTBUM
C IYHKTOM 5 ctatby 28 HacTosiero 3akoHa.

B ciriyuae HapyIiieHust ykazaHHbIX CPOKOB MOTPeOUTEsb BIIpaBe MPeIbsIBUTh VICTIOJHUTENIO VHbIE
TpebGoBaHMs, IPeayCMOTpeHHbIe MyHKTamu 1 1 4 cratbyu 29 HacTosIero 3akoHa.

Ctatbs 31. CpoKu ya0B/eTBOpeHust oTAe/IbHbIX TpeboBaHUii NoTpeGuTens

1. TpeboBaumst moTpedbuUTENsT 006 YMEHBIIEHUM IIeHbl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO
YCIYTy), O BO3MEIIEHUM PACXOAOB MO YCTPAaHEHMIO HEeIOCTAaTKOB BBITIOJHEHHOM paboThl (OKa3aHHOM
YCJIYTY) CBOMMM CUJIaMM MM TPETbUMMM JIMIIAMM, a TaKKe O BO3BpaTe YIUIAYeHHOM 3a paboTy (YCIyry)
JIEHESKHOM CYMMbI ¥ BO3MEILEHMM YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJTHEHUS
JIOTOBOPA, MpeayCcMOTpeHHble TyHKTOM 1 ctaTbu 28 u myHkTamu 1 u 4 cratbu 29 HacTosiero 3akoHa,
MOJJIeXKaT YIOBJIETBOPEHMIO B MECSITUAHEBHBIM CPOK CO [IHS TIPEIbSIBJIEHMS COOTBETCTBYIOIIETO
TpebGoBaHMSI.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeGoBauust moTpedbuTesnss 0 GE3BO3ME3THOM M3TOTOBJIEHUM APYrOi Belly U3 OJHOPOIHOTO
Marepuasa Takoro ke KauecTBa MM O MOBTOPHOM BBITIOJIHEHMM PAabOThI (OKa3aHMM YCIIYTH) MOMAJIEKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN [IJIT CPOUHOTO BBITIOJTHEHMS pabOThI (OKa3aHUsSI YCJIYTH), a B
cy4dae, eCav 9TOT CPOK He YCTAaHOBJIEH, B CPOK, MPeIyCMOTPEHHBIN TOTOBOPOM O BBITIOJIHEHUM PabOThI
(OoKa3zaHUM yCIIYTH), KOTOPBIN ObLT HEHA/IJIEKAllle MCIIOJTHEH.

3. 3a HapylleHue MpeayCMOTPEHHbIX HACTOSINEN CTAaThbell CPOKOB YAOBJIETBOPEHMS OTAEIbHBIX
TpeGOBaHUII IOTPEOUTE/IST MCIOJHNATEIb YIUIAYMBAET IOTPEOMUTENIO0 33 KaXKIbI [EeHb IPOCPOUYKMU
HEYCTONKY (IIEHI0), pasMep ¥ MOPSI0K MCUMCIIEHNSI KOTOPOV ONPeIessiioTCSI B COOTBETCTBUM C ITYHKTOM
5 cratby 28 HacTog1ero 3akoHa.

B cnydae HapyIieHuss CpokoB, yKa3aHHBIX B IyHKTaxX 1 M 2 HACTOSIIEN CTaTby, MOTPEOUTENTHh
BIIpaBe TPEIbSIBUTh MCIIOJHUTENIO MHbIE TpeOOBaHMS, MpPeIyCMOTpPEHHbIe IMYHKTOM 1 cratbu 28 u

nyaktamu 1 1 4 cratey 29 HacTosiiero 3akoHa.

Cratbs 32. MpaBo noTpe6uTens Ha oTKas OT UCNOJIHEHUSA A0roBopa O BbINO/IHEHUN
paboT (oKasaHuUu ycnyr)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-@3)

HOTpE6I/IT€f[b BIIpaB€ OTKa3daTbCsA OT MCIIOJIHEHMA OJOroBOpa O BBIIIOJTHEHUN pa60T (OKaBaHI/II/I
YCJIYI‘) B Jr060€e BpeMsd IIpM YCJIOBUM OIJIATbI MCIIOJTHUTEJIIO (baKTI/I‘IECKI/I IOHECEeHHbIX MM pacCXoOdOB,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

CBSI3aHHBIX C UCIIOJTHEHEeM 00s13aTesIbCTB 110 JaHHOMY OOroBOpY.
CratbAa 33. CMeTa Ha BbINoJ/IHEHUE paboThbl (OKa3aHue ycnyru)

1. Ha BeimosHeHMe paboThl (OKasaHMe YCIYTH), MPeLyCMOTPEHHOM TOTOBOPOM O BBITIOJIHEHUM
paboThl (OKa3aHUM YCIIYTH), MOXKET ObITh COCTaBJIEHA TBepHAsl WM MPUOIM3UTETbHAS CMEeTa.

CocrapiieHne Takoil CMeTbI 110 Tpe6OBaHI/II-O HOTpE6I/IT€JI5[ WJIM VICTIOJTHUTEJIS 06s13aTeJIbHO.

2. Ucnonuutenb He BIpaBe TpebOBaThb yBeIMUYEHMS] TBEPION CMeEThbl, a IMOTpeOUTeNb - ee
YMEeHbIIIEHMsSI, B TOM UYKCJe B Cjydae, KOrJa B MOMEHT 3aK/JIUeHMs [OTrOBOpa MCKIHOYaaach
BO3MOXXHOCTD MTPEIYyCMOTPETD MOJTHBIN 00'beM IOJIESKAIINX BBITIOJHEHNIO pabOT (OKa3aHMIO YCIIYT) WU
HEOOXOIMMBIX [IJISI 3TOTO PaCXOMAOB.

Wcnonuutens uMeer mpaBO TpebOBaTh YBEIMUYEHMsS TBEpHOM CMEThl TP CYIIeCTBEHHOM
BO3pacTaHMM CTOMMOCTM MaTepuajoB M OOOPYIOBaHMS, IPEAOCTaBJISIEMbIX MCIIOJHUTENIEM, a TaKXKe
OKa3bIBaEMbIX €MY TPETbUMM JIMLIAMMU YCIYT, KOTOPOE HeJIb3sl ObUIO IMPeayCMOTPETDh IPU 3aKIIOUYEHUN
nmoroBopa. IIpu oTkase moTpedbuTessl BBIMOJHUTH 3TO TpeOOBaHME MCIIOJHUTENb BIIPaBe PACTOPTHYTHb
JIOTOBOP B Cy/1IeOHOM TMOPSIIKE.

(1. 2 B pen. @enmepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecmm BosHMKIA HEOOXOAMMOCTb  BBITIOJIHEHMSI  OOTOJHUTEIbHBIX paboT  (OKa3aHMS
JOTIOJIHATEIbHBIX YCJIYT) U IO 3TOV MPUYMHE CYIIECTBEHHOTO IMPEBBIIIEHMS TPUOIN3UTETbHON CMEThI,
VICTIOJIHUTEJIb 00s13aH CBOEBPEMEHHO NpenynpeauTb 06 3ToM notpebutesns. Ecau nmoTpeburens He man
corJiacyue Ha TpeBbIIIeHMe TTPUOIM3UTETBHON CMETbI, OH BIIpaBe OTKAa3aTbCSl OT MCIIOJHEHUST JOTOBOpa.
B sToMm citydae uComHUTEb MOKET TpebOoBaTh OT MOTPEOUTES YIIJIAThI LIeHbI 32 BBITTOJIHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

WcnonHnTe b, CBOEBpeMEHHO He TTpenyIpeauBIINi TOTPeOUTesI 0 HEOOXOAMMOCTHM MPEBBIIIEHNS
pUOJIM3UTEBHOV CMEThI, 06s13aH MICIIOJIHATD AOTOBOP, COXpaHss IIPaBO Ha OIUIATy paboThl (YCIyru) B
npeaenax mpubJIM3UTETbHOM CMEThI.

(1. 3 BBemeH PemepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHne pa6oTbl U3 MaTepuasia UCNONHUTENSA

1. VicnosmauTe b 06s13aH BBITIOJHUTD PabOTy, OMpenesIeHHYIO0 JOTOBOPOM O BBITIOJHEHUM PabOTHI,
13 CBOEro MaTepuasa ¥ CBOMMU CPeLiICTBaMU, eC/I MHOe He MPeSyCMOTPEHO JOTOBOPOM.
(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-03)

UcnonHutenb, mNpesoCcTaBUBIIMI MaTepuas [JjIs1 BbINOJHEHMS pabOThl, OTBeYaeT 3a €ro
HeHaJJIeXkalllee KauecTBO 1O MpaBujaM OO OTBETCTBEHHOCTM IPOJABIA 3a TOBApPbl HEHaJJIeXXallero
KauecTsa.

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MaTepuas UCHOJIHATEJISI OIJIaYMBaeTCsl MOTpeOuTesNeM NPy 3aK/II0UeHUM YKa3aHHOTO JI0roBopa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B J[JOrOBOpe O BBbINOJIHEHMM paboThl C YCJIOBUEM
OKOHYATeJIbHOTO pacueTa NPy MOJTyYeHUM MOTpedbuTesieM BBIMOTHEHHON MCIOJHUTENIeM paboThl, eCau
VHOM TIOPSIIOK PAcUeTOB 32 MaTepuasl UCTIOJHUTENIST He TIPelyCMOTPEH COrJiallleHMeM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

3. B cayuasx, mpemycMOTPEHHBIX JOTOBOPOM O BBINOJHEHMM pabOThl, MaTepuay MOXKET ObITb
MpefoCTaB/lieH MUCIIOJHUTeNIeM ToTpebuTento B Kpenut. [locnepyioliiee  M3MeHeHME  I€HBI
MPeOCTaBIEHHOTO B KPEIUT MaTepyasa MCIIOJTHUTEIS He BJIeYeT 3a COO0 mmepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman MCIIOJIHUTEJIA U H€O6XO,ELI/IMI)I€ JJIs1 BBITIOJTHEHWM A pa6OTI)I TeXHn4YecKkmue cpencrBa,
VMHCTPYMEHTDI U ITpo4dyee NOCTAaBJIAIOTCA K MECTY BbIIIOJTHEHMS pa60T MCIIOJIHUTEJIEM.

Cratba 35. BbinonHeHne pa6oTbl U3 maTtepuana (C Belbio) noTpedéurtens

1. Ecin paboTta BBITIOJHSIETCST TTOJTHOCTBIO VJIY YaCTUYHO U3 MaTepuasa (C BEIbI0) MMOTPeOUTeIs,
VICTIOJTHUTEJTb OTBEYAET 38 COXPAaHHOCTh 3TOTO MaTepuasa (Belly) U MpaBUIbHOE ero MCIOJIb30BaHMe.

Hcnonuurens o6s3aH:

MpeaynpeanTb TOTPEOUTENIT O HENPUIOJHOCTY Wi HeZOOPOKAYeCTBEHHOCTY TepeJaHHOIo
MOTpebuTesIeM MaTepuasa (Belin);

IIpeacTaBUTb OTUET 006 n3pacxogoBaHUM MaTepuaia M BO3BPATUTb €ro OCTAaTOK.

B ciyyae mosiHOM wim 4acTMYHOM yTpaThl (MOBPEXIEeHMs) Marepuasa (Bely), MPUHSITOTO OT
MOTpeOuTeNsl, UCIIOTHUTEb O0SI3aH B TPEXIHEBHBI CPOK 3aMEHWUTh €ro OZHOPOAHBIM MaTepuasioM
(BeIbIO) aHAJOTMYHOTO KAvyeCTBa U IO SKeJAaHUIO TOTPeOUTENS] U3TOTOBUTH M3[eNne U3 OFHOPOJHOIO
MaTepuasia (Bell¥) B pasyMHbIM CPOK, a TMpMU OTCYTCTBUM OJHOPOJHOrO MaTepuasna (Beln)
aHaJIOTMYHOTr'O KaueCTBa - BO3MECTUTh MOTPeOUTETIO IBYKPATHYIO IIeHY YTpaueHHOro (TIOBPesKIeHHOTO)
MaTtepuaa (Belli), a TakKyke Pacxo/ibl, IOHECEeHHbIe MOTPebuTeeM.

2. llena yrpaueHHOro (MOBpEKIEHHOTO) MaTepuasia (BellM) OIpeNesiseTcs, MCXOHS U3 IeHbI
MaTepuasia (Belly), CYIIeCTBOBAaBIIIE B TOM MeCTe, B KOTOPOM TpeOGoBaHMe MOTPeOUTENST TOIKHO ObIIO
OBITh YIOBJIETBOPEHO MCIIOJIHMUTENIEM B IeHb TOOPOBOJILHOTO YIOBJIETBOPEHMSI TAKOT'O TPeOOBaHUS WU
B JIeHb BbIHECEHMsI Cy[eOHOro pelleHusl, ecau TpeboBaHue MOTpedouTessi JOOPOBOJILHO YIOBIETBOPEHO
He ObLIO.

Lena wMatepuasia (Bellu), IiepefaBaeMOro MCIOJHUTENIO, OIpeesigdeTcs B JOTOBOpe O
BBITIOJTHEHMM pabOThl WIM B MHOM [JOKYMeHTe (KBUTAHLIMM, 3aKasze), IIOATBEPKIAIOIIEM €ro
3aKJIIOYEHMe.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. WcnosHuTtenb OCBOOOKIAETCS OT OTBETCTBEHHOCTM 3a IOJIHYIO WIM YaCTUYHYIO YTpary
(moBpexkaeHne) Mmatepuasa (Belu), IPUHSITOrO UM OT MOTPeOUTeIsl, ec/iv MOTPedbUTEeb TPeayIpesKIeH
UCIIOJIHMTENIeM 00 OCOOBbIX CBOMCTBaxX MaTepuasa (Belly), KOTOpble MOTYT IIOBJ€Yb 3a COOOM €ero
MOJTHYIO WJIM YaCTUYHYIO YTpaTy (MOBpeskaeHne) b0 ec/iv yKa3aHHbIE CBOVICTBA MaTepuasa (Belly) He
MOTJIY OBITh OOHAPY KEHbI TTPY HaZJIeKAIIeN ITpMeMKe VUCIIOJHUTEIEM 3TOT0 MaTepuasa (Belmn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O06A3aHHOCTb WUCNONIHUTENss WHoOpMUMpoBaTb MNoOTpeduTens o6
o6CTOATENBbCTBAaX, KOTOPble MOryT MNOB/UATL Ha KauyeCcTBO BbINOJIHAEMOI paboTbl
(okasbiBaemow ycnyru) unv noBnevb 3a CO60 HEBO3MOXHOCTb €€ 3aBepPLUEHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

Ucnonuutenb 06s13aH CBOEeBpeMeHHO MHGOPMUPOBATh IMOTPEOUTENST O TOM, UTO COOJIOJIeHNe
YKa3aHWUM MOTPeOUTENIS U MHbIE OOCTOSITETCTBA, 3aBUCSIILME OT IMOTPEOUTENISI, MOTYT CHU3UTh Ka4eCTBO
BBITIOJTHSIEMOJ PabOThI (OKa3bIBAEMOI YCJIYTH) MM TTOBJIeUDb 32 COOOI HEBO3MOYKHOCTD €€ 3aBepIIIeHNS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecmu moTtpebutenb, HeCMOTpPST Ha CBOeBpeMeHHOe U OOOCHOBaHHOe MH(OPMUPOBaHME
VICTIOJIHUTEJIEM, B Pa3yMHbIN CPOK He 3aMEeHUT HelPUTOIHBIN WM HeLoOpOKaueCTBEHHbBIN MaTepuasl, He
M3MEHUT YyKa3aHuil O Ccrocobe BBIMOIHEHUS paboThl (OKa3aHUSI yCIyru) MO0 He YCTPAaHUT MHBIX
0OCTOSATENbCTB, KOTOpPble MOTYT CHM3UThb KayeCTBO BBITIOJIHSIEMON pPaboThl (OKa3bIBaeMOM YCIyTH),
VICTIOJTHUTEJTb BIIPaBe OTKA3aThCsl OT MCIOJIHEHMS JOTOBOPA O BBITMIOJHEHUM PAOOThI (OKa3aHUM YCIYTH)
¥ IOTPeOOBaTh IMTOJTHOTO BO3MeIIeHMSI YOBITKOB.

(B pen. ®enmepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 37. Mopsagok n chopmbl oniartbl BbINOJIHEHHO paboTbl (OKa3aHHOM yCcyrun)
(B pen. ®enepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebuTtens o06si3aH OIJIATUTHL OKAa3aHHbIE €My YCIAYTM B TOPSAKE M B CPOKM, KOTOpDbIE
YCTaHOBJIEHBI JOTOBOPOM C MCIIOJIHATEJIEM.
(uactb nepBas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTenb 06s13aH OIUIATUTH BBITIOJHEHHYIO UCIIOJHUTEIEM B ITOJTHOM 0O6bemMe paboTy mociie ee
npuHaTusi norpeburtenem. C coriacusi motpeburtesis paboTra MOXKET ObITh OIUlayeHa UM IIpuU
3aKJTFOYEHNY TOTOBOpA B MTOJIHOM pasMepe MM IyTeM BbIJauy aBaHCa.

(B pen. @enepanbHbIxX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)

OmaTa OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAabOT) MPOM3BOAUTCS MOCPEACTBOM HAIUMYHBIX WU
6e3HaIMYHBIX PACYETOB B COOTBETCTBMUM C 3aKOHOMaTebcTBOM Poccuiickon @epeparin.
(dactb TpeThst BBemeHa DemepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Tpu Mcrmonb3oBaHNM HAIMYHONM (HOPMBI PacyeToB OIIaTa TOBAapoB (paboT, yCJIyT) MOTpebuTeemMm
MIPOM3BOAMUTCSI B COOTBETCTBMM C yKasaHMEM IIpojaBlia (MCIIOJHUTEJISI) MYTeM BHECeHUS] HaJIUYHbIX
JIEHEKHBIX CPENCTB MPOJAaBIy (MCIIOJHUTENIO), MO0 B KPEAUTHYIO OPraHM3alyio, JMOO IIaTeXHOMY
areHTy, OCYIIECTBIISIOIIEMY HesITeJIbHOCTh 10 MPUeMY IIaTekel GU3NIeCcKuX Jinil, 160 6aHKOBCKOMY
IJIATEXKHOMY  areHTy (cybareHTy), OCYIIECTBJISIONIEMY [eSITeJIbHOCTb B  COOTBETCTBUM C
3aKOHOJATeIbCTBOM O GaHKaX 1 GaHKOBCKOM IeSITeIbHOCTH, €C/IM MHOE He YCTaHOBJIEHO (hemepasbHbIMM
3aKOHAMM MM MHBIMM HOPMAaTMBHBIMM IIpaBOBbIMM akTamu Poccuiickont @epeparym. Ilpu sTOM
006s13aTeIbCTBa MOTPEOUTENIs Tepe MPOAaBIOM (MCIIOJHMUTEIEeM) IO OIulaTe TOBapoB (paboT, YCIyT)
CUMTAIOTCST ICTIOJTHEHHBIMM B pa3Mepe BHECEHHBIX AEHEXHBIX CPeICTB C MOMEHTA BHECEHMS HAJIMUHbIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTENIO), JMOO B KPEOUTHYIO OpPraHM3aIuio,
JIM6O TJIaTEKHOMY areHTy, OCYIIECTBJISIONIEMY AesITeIbHOCTh IO MPUEMY IIaTekel (hU3NIeCcKuX JIAII,
Jmb0o OGAHKOBCKOMY IUIATEKHOMY areHTy (CybareHTy), OCYIIECTBJSIONIEMY JeSTeJIbHOCTb B
COOTBETCTBUM C 3aKOHOIATEIbCTBOM O 6aHKaX M GAHKOBCKOM JIeSITETbHOCTH.

(B pen. @enepanbhbix 3akK0HOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N _162-D3)

CratbA 38. YTpatuna cuny. - ®egepasnbHbiii 3aKoH oT 25.10.2007 N 234-P3.

CraTtbAa 39. PerynnpoBaHune okasaHusi oTAesibHbIX BUAOB YyCNyr
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

ITocnencTBus HapylieHnda yCJ'IOBI/Iﬁ OJOTrOBOPOB 00 oKasaHuu OTOEJIbHBIX BUOOB YCJIYI, €CJIM TaKue
JOrOBOpPBbI IIO CBOEMY XadpaKTepy He MNOoAIIadaloT ITO ,HefICTBMe HaCTOHUlEﬁ rJiaBbl, OIIpeneIarOTCA
3aKOHOM.

Cratba 39.1. [llpaBuna okKas3aHuUA OTAeNIbHbIX BUAOB YC/Yyr, BbINOJ/IHEHUA
oTAeNbHbIX BUAOB PadoT noTpeouTensiv

(BBemeHa ®epnepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[lpaBwia oOKa3aHMSI OTHOEJbHBIX BUIOB YCIYT, BbBIMOJHEHNUSI OTHOENbHBIX BUIOB paboOT
nmoTpebuTensIM ycraHaBiauBaroTcs [IpaBurenbctBom Poccniickont @emepanym.

Mnasa IV. TOCYAAPCTBEHHASA N OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJEN

Cratba 40. depepasibHbli rocyaapCTBEeHHbIW KOHTPO/b (Hap3o0op) B o06Gnactu
3awuTbl NpaB noTpe6uTeneii

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepasnbHBIN rOCYIAPCTBEHHBI KOHTPOJIb (HAaI30p) B 00JIACTM 3allUThI MpaB MOTpeduTesen
OCYIIIECTBJISIETCS bemepanbHbIM OPraHoM MUCIIOJTHUTE/IbHOM BJIACTH, YIIOJTHOMOYEHHBIM
[TpaBuTenbctBOoM Poccuiickon ®enepativn (majiee - opraH rocyIapCTBEHHOT'O HaI30pa).

2. IpegmeToMm (emepaabHOTO TOCYAAPCTBEHHOIO KOHTpOJISI (Haf3opa) B 0OacTy 3allyUThl MpaB
MoTpebuTesei SIBJISTIOTCS:

1) cobmogeHne  U3rOTOBUTENSIMM,  UCIOJTHUTENSIMM, TPOJABIAMM,  YIIOJTHOMOYEHHBIMU
OpraHu3aysIMU MM  YIIOJTHOMOYEHHBIMM WHAVBUAYAJbHBIMY TPEANPUHMMATEISIMUA, UMIIOPTEPAMMU,
BJIaJIeJIbIIAMM arperaTopoB 00s13aTeIbHbIX TPeOOBaHMM, YCTAHOBIEHHBIX HACTOSIINM 3aKOHOM, IPYTUMU
demepanbHBIMM 3aKOHAaMM ¥ MHBIMM HOPMAaTMBHBLIMM MpaBOBBIMM akTamu Poccuiickoin ®emepauyu, a
TaK)kKe aKTaMM, COCTaBJISIIOIIMMM IpaBO EBpasuitckoro SKOHOMMYECKOTO COI03a, PeryJMpyoIyMu
OTHOIIIEHMSI B 00J1aCTH 3allUThI IIPaB IIOTpeOuTeel;

2) cob6ofieHe U3TOTOBUTEIEM, UICTIOJTHATESIEM (JIUIIOM, BBITIOJHSIIOMMM GQYHKIMM MHOCTPAHHOTO
U3rOTOBUTEJISI), IPOJABIIOM TpeOOBaHMI, YCTAHOBJIEHHBIX TEXHUUECKUMMM perjaMeHTaMMu, WIN
00s13aTeIbHbIX TPEOOBaHMIA, IOMAJIEKAIMIMX IIPMMEHEHUIO OO0 AHS BCTYIUIEHMS B CUJTY TEXHUUYECKUX
peryiaMeHTOB B cooTBeTcTBuM ¢ DemepanbHbiM 3akoHOM OT 27 mekabps 2002 roma N 184-d3 "O
TEeXHMYECKOM peryMpoBaHmm',;

3) cobisomeHNre TpOAABIAMM M BJIa[ebl[aMM arperaTopoB o0Os3aTeIbHBIX TpeOOBaHMII K
MapKMPOBKE TOBApOB CPeACTBaMM UIAEHTU(MKALMM, K mnepegaue MHPOpPMaLyuM B TOCYIAapCTBEHHYIO
MH(POPMAIIMOHHYIO CUCTEMY MOHUTOPMHTAa 3a OOOpPOTOM TOBAapOB, IMOAJIEXKAIIMX 00SI3aTeIbHON
MapKUPOBKE CpeACTBaMU WAEHTU(GUKALMM, ¥ MHBIX TPeOOBaHMIA, CBSI3aHHBIX C OOOPOTOM TOBAapOB,
mHpoOpMaIMsI O KOTOPBIX TOJIEKUT BHECEHMIO B YKa3aHHYIO TOCYIAapCTBEHHYIO MH(POPMAIMOHHYIO
cucremy B cooTBeTcTBUM ¢ DemepanbHbiM 3akoHOM OT 28 mekabps 2009 roma N 381-d3 "O6 ocHoBax
rOCyIapCTBEHHOIr'O PeryJMpoBaHust TOProBoi mesatenbHocT B Poccmiickoit ®emeparnu”, demepanbHbiM
sakoroM ot 13 urons 2023 roga N 203-®3 "O rocymapCTBEHHOM peryJMpoOBaHMM IIPOU3BOACTBA U
060poTa TabayHbIX M3Ie/N, TaOaUHOM MPOMYKIVM, HUKOTUHCOEPsKallleil MTPOAYKIIUMA U ChIPbS IJIT UX
npousBoacTBa’, @emepaabHbIM 3akKOHOM OT 22 Host6ps 1995 roma N 171-®@3 "O rocymapcTBeHHOM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

peryJiMpoBaHMM TPOM3BOJACTBA M 0060pPOTA 3TWJIOBOTO CIMPTA, AJKOTOJBHOM M CIIMPTOCOIEpsKallleit
MPOAYKIMM ¥ 00 OrpaHUYeHM MOTpebaeHus (PaciuTys) aaKOroJIbHON MPOAYKIMK'", 38 UCKIIOUEHUEM
TakKMX OOsI3aTe/IbHBIX TPeOOBaHMIL, OTHOCSIIMXCS K TPEAMETY PErMOHaJIbHOTO TOCYIapCTBEHHOTO
KOHTPOJIST (Hai30pa) B 061aCTY PO3HUYHON MPOIAKM aJIKOTOJIbHOM M CIIMPTOCOAEpsKaIlen MPOayKIUU U
(denmepasbHOrO rOCYAAPCTBEHHOTO KOHTPOJIS (Ham30pa) B 061aCTU IMTPOU3BOCTBA M 060POTa STUIIOBOTO
CIMPTa, aJIKOTOJIbHOM U CIIMPTOCOAEPSKAIIEN TTPOLYKIINA.

(. 3 BBemeH @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHmsaiusi M OCYIIeCTB/IeHNe (emepasbHOTO TOCYJAapCTBEHHOTO KOHTPOJS (Ham3opa) B
006J1aCTy 3aIIUTHI MTpaB MoTpedbuTesnen perynpyrTrcs PenepanbHbiM 3akoHOM OT 31 mronst 2020 roma N
248-®3 "O rocymapCTBEHHOM KOHTpOJjie (HaZsope) M MYHMIMIIAIbHOM KOHTposie B Poccuiickoii
depeparnn".

4. [lonoskeHue o ¢enepasbHOM rOCYJapCTBEHHOM KOHTpoJie (Haja3ope) B 0O6JacTy 3allMThI MPaB
norpebureneit yreepsrkaaetcs [IpaBurenbcrBom Poccnitckon @enmeparim.

5. B nosioskenuu o denepaabHOM rocyqapCTBEHHOM KOHTpoJie (Hamsope) B 06/1acTy 3allMThl TIpaB
MOTpebuTeNIeN YKAa3bIBAIOTCS HAaMMEHOBAHME M CTPYKTYPHBbIE 3JIEMEHTbI TEXHMUECKOTO perjamMeHTa U
(wn) obsI3aTeNIbHBIX TPeOOBaHMM, MOAJIEXKAIIMX TPUMEHEHNIO 10 THS BCTYIUIEHUSI B CUJTYy TEXHUUYECKUX
peryiaMeHTOB B cooTBeTcTBuM ¢ DemepanbHbiM 3akoHOM OT 27 mekabps 2002 roma N 184-d3 "O
TEXHUUYECKOM DEeryJuMpoBaHuMu", OIeHKa COOJIIOfEeHMsT KOTOPbIX OCYILIECTBISIeTCS B  paMKax
(benepasbHOTO rOCyJapCTBEHHOTIO KOHTPOJIA (Haj30pa) B 06/1aCTH 3allMThI IIPaB IOTPEOUTEIIEN, a TAKKe
BUIIbI TIPOMYKIMHU, SIBJISIIOIIMECST 0ObeKTaMy ¢efepasbHOrO roCyIapCTBEHHOIO KOHTpOJIS (Han3opa) B
06J1aCTy 3aIIMUTHI ITPaB MOTPEOUTEITEN.

6. OpraH rocymapCTBEHHOTO HaJ30pa €KeroJHO TOTOBUT TOCYHAPCTBEHHBIN MOK/Iam O 3allliTe
nmpaB moTpebutenern B Poccuiickoit @Depepaiy B MOPSAIKE, YCTAaHOBJIEHHOM [IpaBuTEIbCTBOM
Poccuiickoit @emepanymn.

7. OpraH rocyfapCTBeHHOTO HaA30pa BIIpaBe OOpallaTbCsS B CY[ C 3asBJIEHMSIMM B 3alUTY IIPaB
MoTpedbuTesel M 3aKOHHBIX MHTEPECOB OTHEeNbHbIX IOTpebuTenern (Ipymnmbl  NOTpeduUTesen,
HeOIIpeJIeJIEHHOTO Kpyra IOTpebuTesiei), a Takke C 3asBJIEHUSIMM O JIMKBUOALUMM W3TOTOBUTES
(ucromHUTES, IPOJaBIlA, YIIOJHOMOUYEHHOM OpraHu3aluu, MMIIOpTepa, BjIaJesblia arperatopa) ambo o
MpeKpalleHnmn eI TeJIbHOCTY VHIUBUIYATbHOTO peApUHUMATEIS (YTIOJTHOMOYEHHOT'O
VHAVBUOYAJIBHOTO TpEeATIpUHMMATENSI) 3a rpyboe (MOBJEKIlIee CMEPTh WIXM MacCOBble 3aboJieBaHMS,
OTpaBJIEHMS JIIOMIEN) HapYILIEeHMe IIpaB IIOTpeduTeIei.

8. Opran rocygapCTBEHHOTO Haas3opa B TOpsAKe, YCTAaHOBJIEHHOM 3aKOHOAATETbCTBOM
Poccuiickont @enmepaiiy, MOXKeT ObITh IIPUBJIEYEH CYIOM K yYaCTHIO B fiejie, a TaKsKe BIIpaBe BCTYIATh B
JIeJIO TI0 CBOEJ MHUIIMATUBE MUJIM TI0 MHUIMATUBE JIMII, YYaCTBYIOIIMX B JieJie, IJIs Jauy 3aK/JTIOUEHMUs 110
ey B LeJNIX 3allUThl TMpaB IOTpedbuTenerl B paMKax TPasKIaHCKOTO WM aIMUHUCTPATUBHOTO
CYyIOIPOM3BOICTBA.

9. OpraH rocyfapCTBEHHOTO HaJ30pa BIIpaBe [aBaTh Pas3bsICHEHMS IO BOIPOCAM ITPUMEHEHUS
3aKOHOB ¥ MHBIX HOPMATUBHBIX MMPaBOBbIX akToB Poccuiickoit Denepaiinn, peryampyronmx OTHOIIEHNUS
B 00J1aCTY 3aIIMUThI IPaB MOTPeOUTEIE.

10. KoHcynbTupoBaHme, mpo@WIakKTUUECKUI BU3UT, HAOIIOIeHNe 32 COOTIOAeHEeM 00sI3aTeIbHbIX
TpebGoBaHM, Bbie3gHOe OOC/IeNoBaHMe MOIYT IIPOBOAUTHCS (eaepaabHbIMU T[OCYIAPCTBEHHBIMMI
YUpEKIEHUSIMM, TOBEOMCTBEHHbIMI OpraHy IOCYJapCTBEHHOrO Haj30pa, B IMOpPSIAKe M CIyYyasx,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

YCTaHOBJIEHHBIX IMOJIOKEHMEM O (emepasbHOM TOCYAApCTBEHHOM KOHTpoJje (Haa3ope) B o6jacTu
3aIlIUThI PaB NOTPeOUTENeN.

CraTtbA 41. 0O6A3aHHOCTb n3rotoBurtens (ucnonHutens, npogasua,
YNO/THOMOYEHHOM opraHunsauumu wnu YyNOMTHOMOUYEHHOro MHOUBUAYA/IbLHOIO
npegnpuHumarensl, uMnopTtepa, BhAagenbua arperaropa) no rnpeaocTaB/€HUIO
MH OopMaLun rocysapcTBeHHbIM OpraHam
(B pen. @emepanbHbix 3akoHOB OT 29.07.2018 N 250-@3, ot 01.04.2025 N 41-D3)

(B pen. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-03)

1. WsroroButenb  (MCNOJHUTENb, IpoJdaBell,  YIOJHOMOYEHHAs  OpraHusaiuss  Win
YIIOJTHOMOYEHHbBIM MHAUBUIYAIbHbIM TpeANpUHMMATENb, MMIIOPTEp, Bjafesel] arperaropa) IO
TpebOBaHMIO OpraHa T'OCYJapCTBEHHOTO Ha[30pa, €ro MO/DKHOCTHBIX JIUI[ OOsI3aH IpefoCTaBUTh B
YCTaHOBJIEHHBINI MMM CPOK JIOCTOBEPHbBIE CBeIEHMS, HOKYMEHTAIWI0, OOBSICHEHUSI B MMCbMEHHON U
(wmm) yctHOM QopMe U WMHYIO WMHGOPMAILMIO, HEOOXOOMMYIO [JIS OCYIIECTBJIEHUS OpPraHOM
rOCyIJapCTBEHHOTO Haj30pa WM €ro [JO/DKHOCTHBIMM JIMIAMM  TIOJTHOMOUMM, YCTAaHOBJIEHHBIX
3aKOHOJATeIbCTBOM Poccuiickon @epepatmn.

(B pen. ®enepanbuoro 3akona ot 29.07.2018 N 250-D3)

2. Bnapgenen, arperatopa B CIyvyasX, INpeIyCMOTPEHHbIX 3aKOHOJATeJbCTBOM Poccuiickoi
®enepanyn, 06s13aH MPEJOCTaBUTb YIIOJHOMOYEHHOMY T'OCYJapCTBEHHOMY OPraHy, OCYLIECTBIISIOIIEMY
OIepaTMBHO-PA3bICKHYIO [IeSITEIbHOCTb WM obecrieuenne OGesomacHOocTM Poccuiickonn @Depepariyn,
3aMpollleHHble ~ YKa3aHHbIM  OpraHOM  CBeJEHUs] C  MCIOJIb30BAaHMEM  €OUHOW  CUCTEMbI
ME>KBEJIOMCTBEHHOI'O 3JIEKTPOHHOT'O B3aMMOJENCTBUSI B CPOKM, MOPSIKe, COCTaBe U GopMare, KOTOpbIe
ycraHaBimBatoTcs [1paBurtenbcTBomM Poccuiickon @epepatiyn.

(1. 2 BBemen ®emepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

Cratbsa 42. YTpatuna cuny. - PegepanbHblii 3aKkoH ot 21.12.2004 N 171-P3.

Cratba 42.1. lMonHOMOYUs BbICWIUX WUCMONHUTE/IbHLIX OPraHoOB CYOBHEKTOB
Poccuiickon ®eaepauun B 06s1acTu 3aluThbl NpaB noTpeéuteneii
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenmeHa @enepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

1. BpIcimii MCIIOJTHUTEbHBI OpraH COOTBETCTBYIONIEro cybbekta Poccuiickon ®emepauym
OCYILIECTBJIIET MEPOIPUSITUS TI0 peaynu3alyuy, OOeCIleueHMIO M 3alluTe IpaB IOTpedouTeNeil U B
npezenax CBOMX MOJIHOMOUMIA IPUHUMAET OTpeesieHHbIe Mephbl.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B memsx copmencTBusl 3alliMTe IIpaB IOTpeOMTEJIEN MCIIOJHUTE/IbHbIE OPraHbl CyOBEKTOB
Poccuiickoit @enepaiivn pa3pabaThiBalOT PErMOHAIbHBIE MTPOTPAMMBI 10 3allIATE TpaB MOTpedouTesen u
OKasbIBAIOT COMENMCTBME OpraHaM MEeCTHOTO CaMOYIIpaBJIeHUsI M OOIIeCTBEHHbIM OObeAVHEHNUSIM
noTpebuTesnen (Mx accoyalysiM, COK3aM) B OCYIIECTBJIEHUY MU 3allUThI ITPaB MOTpebuTeen.

(n. 2 BBemeH DepmepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. demepaqbHOro 3aKOHA OT
08.08.2024 N 232-D3)

3. Opras rocyzapCcTBeHHOTO Ha/i30pa yTBep)KIaeT MeToauJYecKre peKOMeHJaluu 1o pa3paboTke u
peanu3anyy permoHaJIbHbIX ¥ MYHUIIUITAIbHBIX ITPOTPAMM 10 3alllATe MPaB MOTpeduTeen.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

(1. 3 BBegen @epepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. MNepepaya OCywWEeCTB/IEHNA MOJIHOMOUYMI OpraHa rocyaapcTtBeHHOro
HaA3opa UCNOoJIHUTENTbHbIM OpraHamMm cyobekToB Poccuiickoil degepauun

(B pen. ®enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

[TosHOMOUMSI oOpraHa TOCYJApPCTBEHHOIO Haa3opa IO OCYILECTBJIEHMIO  (elepabHOro
roCcyJIapCTBEHHOTO Haja3opa B 00JaCTM 3allMThl IIpaB IOTpeOuTeNel MOTYT IepefaBaTbCs IJIsi
OCYIIIECTBJIEHUSI UCIOJHUTEbHBIM OpraHaM cyobekToB Poccuiickor @Depmepaiiy MOCTaHOBJIEHUSIMU
[TpaButenpctBa Poccuiickont @enepanym B mopsiike, ycraHoBieHHOM DemepasibHbIM 3aKOHOM OT 21
nekabpst 2021 roga N 414-®3 "O6 o61mMX MPUHIMIIAX OpraHM3aluy My6IMUYHON BJIACTU B Cy6beKTax
Poccuiickoit @emepauyn’.

Cratba 42.3. NMogaya n paccMoOTpeHue obpalleHuil noTpedutenen
(BBemeHa @epnepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

1. Ob6paiienne MmoTpedUTeNisI MOKET ObITh HAIPaBJIEHO B IMChbMEHHOM (opMe Ha OyMaskHOM
HOCHUTeJIe WX B 3JIEKTPOHHOM (dopMe B OpraH roCcyJapCTBEHHOTO Ha/l30pa, MHbIe YIIOJTHOMOYEHHbIe
(denmepasbHble OpraHbl MCIOJHUTEJIBHOM BJIACTY, MCIIOJHUTENbHBI oOpraH cybbekta Poccuiickon
®depnepatm OO OpraH MECTHOTO CAMOYIIPaBJIEHMS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. O6paiieHre mOTPeOUTENST MOKET ObITh HaMpaBJeHO II0 I[IOYTe, C MCIIOJb30BaHMEM
MH(OPMAIMOHHO-TeJIEKOMMYHMKALMOHHONM ceTu "VHTepHeTr", B TOM umcjie OQMIMAIbHOIO caiTa
opraHa rocyJapCTBEHHOTO Ha/30pa, MHbIX YITOJTHOMOYEHHbBIX (hefepaibHbIX OPraHOB VICIIOJIHUTETbHOM
BJIACTM, MCIIOJIHUTEJILHOTO opraHa cyobekta Poccuiickonn ®emepauyy b0 oOpraHa MeCTHOIO
camoytipaByieHnst (B cyobektax Poccuiickon @enmepanuy - ropomax denepaabHOro 3HaueHus: Mockse,
Cankr-ITerep6ypre m CeBacTormosie C UCIOJb30BaHMEM OQGUIMAIBHOTO CaliTa OpraHa MeCTHOTO
caMOYIIpaBJIeHUsI B CJIy4yae, ecjy 3TO IpeayCMOTPeHO 3akKoHamu cyobekToB Poccuiickoii ®enmepanym -
roponoB ¢denepanbHoro sHaueHusi Mocksbl, CaHkT-Ilerep6ypra u CeBacTorosist), eAMHOro TMopTaia
rOCYyIapCTBEHHBIX ¥ MYHUIIMIIAJbHBIX YCJIYT JMOO PErMOHaJbHOTO IOpTajia TOCYAApCTBEHHBIX WU
MYHUIIUATIAIBHBIX YCIYT, a TAK)Ke MOSKET ObITh IPUHSITO IPU JIMYHOM MIpUEMeE 3asiBUTEJIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOI‘OCI)YHKLU/IOH&I[I)HI)IX LeHTpaX IMpeaocCTaB/JieHMnd roCygapCTBEHHbBIX M MYHUIIMIIAJIbHbIX
YCJIYT MOTYT OCYIIECTBJIATbCS TpueM ObpallleHnii MoTpebuTesieit U KOHCY/IbTUPOBaHME MOTpebGuTestei
0 BOMpOCaM 3allMThl WX I[paB Ha OCHOBAaHMM COIJIALIEHUI O B3aMMOIENCTBUM MEKIY
MHOTO(YHKIIMOHAJIbHBIMM II€HTPaMM IPEeIOCTaBAEHNUSI TOCYAAPCTBEHHBIX Y MYHUIIMIIAJbHBIX YCIYT U
d)enepaanbIMM OopraHamMm I/ICHO)'IHI/ITeJ'IbHOI‘/)I BJIaCTH, OpraHaMyu TIOCyaapCTBEHHbIX BHe6IO,IL)KeTHbIX
(dboHI0B, OpraHamMy rocyIapCTBEHHOI BiIacTu cyobeKToB Poccuiickoin demepaiy, opraHaMyu MECTHOTO
CcaMOyTIpaBJIEHUSI.

Ctatbs 43. OTBETCTBEHHOCTb 3a HapyllueHue npaB NoTpeéuTeneil, ycTaHOB/IEHHbIX
3aKOHaM¥ U UHbIMU HOPMATUBHbLIMU NPaBOBbLIMU akTamu Poccuiickoii degepauun

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-@3)

3a HapylieHue IIpaB I'IOTpe6I/ITe.T[eI71, YCTaHOBJIEHHbIX 3dKOHaMMM M MHBIMM HOPMATMBHBIMU
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

MpaBOBbIMM  akTamu  Poccuiickoit  ®Demepaumm, mpopasell  (MCIIOJHUTENb,  U3TOTOBUTEJIb,
VIIOJTHOMOYEHHAs] OpraHusanusi WM YIOJHOMOYEHHbI WHAMBUAYAJIbHbBIA IpeOIpUHUMATEb,
I/IMHOpTep) HeceT a}lMI/IHI/ICTpaTI/IBHYIO, YI‘OIIOBHYIO nJin FpaH(,ELaHCKO—HpaBOBYIO OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOJaTeIbcTBoM Poccuiickoin Demepariyn.

Cratbsl 44. OcyulecTB/ieHME 3aluTbl NpaB NoOTpeduTeneil opraHamMum MeCTHOro
camoynpaBJieHus

(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx sammThl mpaB moTpebOuTeNieil HAa TEPPUTOPUM MYHUIMIIAILHOTO OOpa3sOBaHMSI OpraHbI
MECTHOT'O CaMOYIIpaBJIeHNs BIIpaBe:

paccMaTpuBaTh OOGpallleHus] MOTpebuTesieli, KOHCYJIbTUPOBATh MX IO BOIMPOCAM 3alllMThI IPaB
roTpebuTenei;
(B pen. ®enepasnbHOro 3akoHa ot 18.03.2019 N 38-D3)

06paIIaThCs B CYIbI B 3aIUTY IIPaB MOTpedbuTesen (HeonmpeaeJeHHOTO Kpyra IoTpeduTesnen);

pa3pabaTbiBaTh MyHUIIUIIATbHbIE TTPOTPAMMBI 110 3aIlMTe MPaB MOTpeOUTETEeI.
(a63a1; BBemeH PenmepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BbISIBJIEHMY 110 OOpALIEHNMIO TTOTPEOUTENS TOBApPOB (paboT, YCIYT) HEHAJIeXKAIllero KauecTsa,
a Takyke OMAaCHBbIX MJI >KU3HM, 30OPOBbSI, MMYILIECTBA MOTpPeOUTENEN M OKPYsKaIoIel Cpeabl OpraHbl
MECTHOTO CaMOyIpaBjJeHMs He3aMe[IUTeJbHO WM3BelaloT 00 3ToM (elepanbHble  OpraHbl
VICTIOJIHUTEJIbHOM BJIACTM, OCYIIECTBIISIIOIIME KOHTPOJIb 338 KayeCTBOM M 0e30MacHOCTbIO TOBapoOB
(pabor, ycyr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-®3)

YacTb TpeTbs yTpaTuia cuiy. - egepanbhbiin 3akoH ot 18.03.2019 N 38-D3.

CratbAa 45. NpaBa 06WeECTBEHHbIX 06 beAUHEHUN NOoTpedouTenei (MX accoumayuil,
COI030B)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxkmane BIpaBe 00BEAVMHATHCA Ha JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHbIE OObEIVHEHMUS
noTpebuTesnen (MX acCoIMalyy, COI03bl), KOTOPbIE OCYIIECTBIISIIOT CBOIO JIeSITEIbHOCTb B COOTBETCTBUM
C yCTaBaMM yKa3aHHBIX OObeOVMHEeHuN (MX accolMaiyil, COI030B) M 3aKOHOIATEeNbCTBOM Poccuiickoin
Depepanyn.

2. OO61ecTBeHHbIe OO0beAVHEHMS TMOTpeduTesnel (MX acCOIMalyM, COIO3bI) IJISI OCYIIEeCTBJIEHMS
CBOMX YCTaBHbIX 1IeJIeli BIIpaBe:

y4acTBOBAaTh B pa3paboTKe 00si3aTe/bHbIX TpeGOoBaHMIA K ToBapaM (paboTaM, ycjyram), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMAaTMBHBIX ITPaBOBBIX akTOB Poccuiickon Pepepaliini, peryampyroimsx
OTHOILIEHMSI B 00J71aCTH 3allIUThI IIpaB IIOTpeOUTeel;

MIPOBOJUTh HE3aBMCUMYIO SKCIEPTHU3Y KauecTBa, 6e30macHOCTY TOBAapoB (paboT, yCIyT), a TakkKe
COOTBETCTBUSI IMOTPEOUTENIbCKMX CBOMCTB TOBapoB (paboT, yC/Iyr) 3asBieHHON MPOAaBLIAMM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

(I/ISI‘OTOBI/ITEJISIMI/I, I/ICHOJIHI/ITGJIHMI/I) I/IHCbOpMaLU/II/I O HUX,

OCYIIECTBJIATh OOIIECTBEHHbIN KOHTPOJIb 3a COOJIIOIEHMEM IIpaB MOTpeOUTENell M HaNpaBJITh B
Ooprad TroCyJapCTBEHHOTO HaA30pa M OpraHbl MEeCTHOTO caMoOyIipaByieHusi MHpopmaimio o dakrax
HapyIlIeHWii TpaB TOTpeduTesiel O MPOBeAEeHNUsT MPOBEpKM 3TUX (AKTOB M NMPUHATHUS B Caydae UX
MOATBEPKIAEHMSI Mep IO TpeCeueHMIO HapyIIeHWI IIpaB MOTpebuTesieil B Tpenesax ITOTHOMOYMI
YKa3aHHbIX OPraHOB, Y4YaCTBOBAaTb B TIPOBEJEHMM IKCIEPTU3 1O GakTaM HapylleHWi TIpaB
nmoTpebuTesieii B CBSI3U C oOpalieHusIMu norpeduresnen. [Ipyu ocyiiecTBaeHn 06I1eCTBEHHOTO KOHTPOJIS
00I1IeCTBeHHbIe O0BbeAVHEeHMs] TMoTpebuTesieir (MX accolualuu, COIO3bl) He BIIpaBe TpebOBaTh OT
U3rOTOBUTEJNIEN (UCIIOJHUTENIEN, MMPOJABIIOB, YIIOJHOMOYEHHbBIX OPraHM3aluii WIX YIOJHOMOYEHHbIX
VHAVBUOYAJIbHBIX TpeONpuMHUMAaTesieli, MMIIOPTEPOB) IMpeACTaBjeHNe [TOKYMEHTOB (BBIMIOJIHEHME
IeVICTBUIA), OOSI3aHHOCTDb IpPEeCTaBJIeHNMs (BBITIOJIHEHNSI) KOTOPBIX TIO TPeOOBaHMIO TOTPEOUTENsT He
YCTaHOBJIEHA 3aKOHOM,;

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacIpoCcTpaHsATh MHGOPMALIMIO O IpaBaxX MOTPeOGUTeNe 1 0 HeOOXOIAUMBIX NEMCTBUSIX IO 3allliTe
9TUX TpaB, O pe3yJibTaTaX CPaBHUTEJbHBIX MCCAeNOBaHMI KayecTBa TOBAapoB (paboT, yCIyT), a TakxkKe
VHYI0 MHGbOpMAIMIO, KOTopasi OyJgeT CHnocoO6CTBOBAaTh peayM3alMy TPaB UM 3aKOHHBIX MHTEPECOB
norpeburenen. I1ybnmukyemMble 0OIIECTBEHHBIMM OOBEAVHEHUSIMU IOTpedbuTesnenn (MX accoumalvsMu,
COI03aMM) pe3yJIbTaTbl CPABHUTEIBHBIX MCCAENOBAHUI KauecTBa TOBApOB (PaboT, YCJIYT) He SIBJSIIOTCS
peKJIaMoV;

BHOCUTb B (elepajbHble OpraHbl MCIOJHUTENbHON BJACTM, OpraHM3alMy TPEeIJIOKEHUS] O
MIPUHSTUY Mep TIO TOBBIIIEHNMIO KayecTBa TOBAapoB (paboT, yC/IyT), MO MPMOCTAHOBJIEHUIO TTPOU3BO/ICTBA
M peannsalMy TOBApOB (BBIMOJIHEHMSI PabOT, OKa3aHWUSI YCJIYT), 1O OT3bIBY C BHYTPEHHEro DbIHKA
TOBapoB (paboT, YCAyT), HE COOTBETCTBYIOIIMX TIPEIbSIBJSIEMbIM K HUM ¥ YCTAaHOBJEHHBIM
3aKOHOJATeabCTBOM Poccuiickoii  @Depepanium O TEXHUUYECKOM PETYIMPOBAHUM  0OS3aTETbHBIM
TpeOOBaHMSIM;

BHOCUTb B OpraHbl ITPOKYpaTypbl U denepaabHble OpraHbl UCIIOTHUTEIbHOM BJIACTY MaTepuabl O
MPUBJIEUEHNM K OTBETCTBEHHOCTM JIUI[, OCYIIECTBJISTIOIIMX ITPOM3BOJACTBO ¥ peajM3alyio TOBAapOB
(BbITIOJIHEHME PAbOT, OKa3aHME YCIYT), HE COOTBETCTBYIOIIMX IMPEIbSBISIEMbBIM K HUM OOSI3aTeTbHBIM
TpebOBaHMSIM, a TaKKe HapyIIAIIMX IpaBa TMOTpPeOUTesel, YCTAHOBJIEHHbIE 3aKOHAMM M WHBIMU
HOPMAaTMBHBIMM MpaBOBbIMM akTamu Poccuiickon @enepanmm;

obpaiaTbCsi B OpraHbl MPOKYpaTypbl C TPOCbOaMy TMPUHECTM TIPOTECTbI O MPU3HAHUU
HeJeICTBUTEIbHBIMY aKTOB (peiepaibHbIX OPraHOB MCITOJTHUTENbHOM BJIACTU, aKTOB MCITOTHUTETbHbBIX
opraHoB cyb6bekToB Poccuiickon @DepepaiMyu M aKTOB OpPraHOB MECTHOTO CaMOYIIpaBJIEHMSI,
MPOTUBOpEYAIMX 3aKOHAM M MHBIM PETYJIMPYIOIIMM OTHOIIEHMS B 00JIaCTM 3allUThl IIpaB
MOTpebuTeIeN HOPMATMBHBIM ITPaBOBBIM akTaM Poccuiickon ®eneparinn;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

ob6palaTbCs B CyAbl C 3asBJIEHUSIMM B 3allATY IpaB IOTPeOUTENell M 3aKOHHBIX MHTEPECOB
OTAEbHBIX TIOTpebuTesiei (rpymnIbl IOTpeduTesiel, HeopeneJeHHOTO Kpyra oTpebuTesnen);

Y4aCTBOBaTb COBMECTHO C OPraHOM TOCYAapCTBEHHOrO Haj3opa B (OPMUPOBAHMM OTKPBITHIX U
OOIIEIOCTYIMHBIX TOCYIAapPCTBEHHBIX MHGOPMAIMOHHBIX pPEecypcoB B 00JIaCTM  3allUThI  TIPaB
MOTpebuTesIeN, KauecTBa 1 6e30MacHOCTY TOBAapoB (paboT, yCiIyT).

(ab3an; BBemeH PemepanbHbiM 3akoHOM oT 18.07.2011 N 242-®3, B pen. PemepaibHOro 3aKOHA OT
25.06.2012 N 93-®3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 19.11.2025

"O 3awuTe Npas noTpeduTenen

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeoMNpeaeneHHOro Kpyra
noTpeourenei

(B pen. ®enmepanbHoro 3akoHa ot 21.12.2004 N 171-@3)

Opran rocymapCTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIpaBJieHMs, OOIeCTBEHHbIE
o6beaviHEHNUST TIOTpebuTesnen (UX accolualyy, COI03bl) BIIpaBe TMPEIbSB/STb MCKM B CYAbl O
MpeKpalleHny MMPOTUBOINPABHBIX JEMCTBUI M3TOTOBUTENS (MCIIOJHUTEIS, TIPOJaBIia, YIIOTHOMOYEHHOMN
OpraHu3aIyyu WIX YIIOJTHOMOYEHHOTO MHAVBUIYAIbHOTO MPeAIIPUHMMATEISI, UMIIOPTEPA) B OTHOIIEHUN
HeOoIIpeIeJIEHHOT'O KpyTa MoTpebuTesteil.

(gactb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ymoBieTBOpeHMM TaKOro MCKa CYI, 00s3bIBaeT IIPaBOHAPYILNTEIS SJOBECTY B YCTAaHOBJIEHHbIN
CYIOM CPOK Yepe3 Cpe[CTBa MacCOBONM MH(pOpMAaLMM UM MHBIM CITOCOOOM IO CBEAEHMS IOTpeduTeIei
pellieHne Cyaa.

BcrynuBiilee B 3aKOHHYIO CWIY pellleHMe Ccyaa O TMPU3HAHUM JEeMCTBUM U3TOTOBUTEJIS
(ucriotHUTENS, TPOMABIA, YIIOJTHOMOYEHHOV OpraHM3allMy WIM YIIOJTHOMOYEHHOTO MHAVBUIYAIbHOTO
MpeanpyvHMMATeNis, WMMIIOpTepa) MPOTUBONPABHBIMM B  OTHOILIEHMM HEONpeHeJeHHOro Kpyra
noTpebuTesneit ob6s3aTebHO IJI CyHa, PacCMaTPMBAIOIIETO MCK IMOTpeOMTensT O 3alllUTe ero IIpas,
BO3HUMKIIINX BCJIECTBME HACTYIUIEHUSI TPaskJaHCKO-TIPABOBbIX TOCJIENCTBUIA HEMCTBUM U3TOTOBUTEJIS
(vcriotHUTENS, TTPOMABIA, YIIOJHOMOUYEHHOM OpraHM3aluy WIX YIIOJTHOMOYEHHOTO MHAVBUIYATbHOTO
MpeAIpUHUMATES, UMIIOPTEpa), B YaCTU BOIIPOCOB, MMEJIM JIM MECTO TaKye IECTBUS M COBEPIIIEHbBI JIN
OHM  U3TrOTOBMUTENIeM  (MCIOJIHUTENEM, MPOHABIOM, YIIOJTHOMOYEHHON  OpraHmsaiuein  Uin
YIIOJITHOMOYEHHBIM MHIAVBUIYATbHBIM ITPEATIPUHMMATEIEM, UMIIOPTEPOM).

OpHOBpPEMEHHO C YIOBJIETBOPEHMEM MCKa, IMPEIbSIBJIEHHOTO OOIIECTBEHHbIM OObeAVHEHNEM
norpebuTenenn (MX accolyaiyeyt, COH030M), OpraHaMy MECTHOTO CaMOYIIpaB/JieHUsI B MHTepecax
HeOoIpelleJIeHHOTO Kpyra IOTpeOuTesiel, CyJ NMPUHUMAET pelleHue O BO3MeleHUM OOIeCTBeHHOMY
00beIVHEHNIO TIOTpebuTesnein (MX accolyalum, COI3y), OpraHaM MEeCTHOTO CaMOYIIPaBJIEHUSI BCEX
MTOHECEHHBIX IO [Ny CYmeOHbIX M3JepsKeK, a TaKKe WMHBIX BO3HMKIIMX OO OOpalieHus B CyO U
CBSI3aHHBIX C PACCMOTPEHMEM Jiejla HeOOXOAMMBIX PAacXOMOB, B TOM UMCJE PAcXOJOB Ha ITPOBeIEHMe
HE3aBMCUMOM SKCIepTM3bl B CJydYae BBISIBJIEHUSI B pe3yJbTaTe ITPOBEIEHMS] TaKOM SKCIEPTU3BI
HapylIIeHus 06s13aTeIbHbIX TpeboBaHMI K ToBapaM (pabotam, ycjayram).

IIpe3sumenT
Poccuiickoin @egepanyn
Bb.EJIbIIH
Mocksa, [lom CosetoB Poccun
7 despansa 1992 rona
N 2300-1
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